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Introduction
This Financial Services Sector Skills Dictionary, is a 

comprehensive list of skills covering skill needs for 

job roles in Banking, Capital Market, Insurance, and 

Financing sectors.

These skills are split into two categories: Technical 

and Behavioral, and grouped into 12 skills clusters.

Each skill contains five scaled proficiency levels: 

Developing, Supporting, Applying, Leading, Shaping.
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Skills Clusters





Technical Skill Clusters

(15 skills)(9 skills) (25 skills) (34 skills) (3 skills) (9 skills)

(2 skills) (12 skills) (5 skills) (15 skills) (3 skills) (6 skills)





Technical Skills
Actuarial Management & Insurance





Actuarial Management & Insurance

TechnicalActuarial KnowledgeT001

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Actuarial Management & Insurance

TechnicalClaims HandlingT002

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Actuarial Management & Insurance

TechnicalClaims InvestigationT003

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Actuarial Management & Insurance

TechnicalClaims ManagementT004

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Actuarial Management & Insurance

TechnicalSustainability Insurance and Re-Insurance Solutions ApplicationT005

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Actuarial Management & Insurance

TechnicalUnderwriting AnalysisT006

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Actuarial Management & Insurance

TechnicalUnderwriting Portfolio ManagementT007

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Actuarial Management & Insurance

TechnicalUnderwriting Software and Tools ApplicationT008

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Actuarial Management & Insurance

TechnicalSurveying and AssessmentT009

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping





Technical Skills
Business Management & Operations





Business Management & Operations

TechnicalBudgetingT010

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Business Management & Operations

TechnicalBusiness ContinuityT011

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Business Management & Operations

TechnicalBusiness ManagementT012

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Business Management & Operations

TechnicalFacilities ManagementT013

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Business Management & Operations

TechnicalKnowledge of AccountingT014

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Business Management & Operations

TechnicalKnowledge of the EconomyT015

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Business Management & Operations

TechnicalLegal KnowledgeT016

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Business Management & Operations

TechnicalLegal PracticeT017

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Business Management & Operations

TechnicalOperational Excellence and Continuous ImprovementT018

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Business Management & Operations

TechnicalOperationsT019

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Business Management & Operations

TechnicalPlanningT020

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Business Management & Operations

TechnicalProperty ManagementT021

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Business Management & Operations

TechnicalStatistics KnowledgeT022

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Business Management & Operations

TechnicalStrategy FormulationT023

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Business Management & Operations

TechnicalZakat and TaxT024

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Technical Skills
Digital, Data & Technology Integration





Digital, Data & Technology Integration

TechnicalAnalytics / Decision SciencesT025

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalAutomation expertiseT026

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalCloud computingT027

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalCyber SecurityT028

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalData Collection and AnalysisT029

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalData EngineeringT030

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalData ManagementT031

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalData privacy and protection expertiseT032

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalDigital Customer Experience DesignT033

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalDigital LiteracyT034

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalDigital TransformationT035

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalDistributed Ledger TechnologyT036

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalEmerging technology synthesisT037

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalEnterprise ArchitectureT038

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalFintech Innovation and ApplicationT039

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalIT GovernanceT040

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalIT InfrastructureT041

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalIT Operations ManagementT042

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalIT Quality AssuranceT043

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalIT Services ManagementT044

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalIT Solution DevelopmentT045

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalMachine Learning and AIT046

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalRegulatory TechT047

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalSystems AnalysisT048

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Digital, Data & Technology Integration

TechnicalVirtual Currency LiteracyT049

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping





Technical Skills
Investment & Financial Management





Investment & Financial Management

TechnicalAsset Liability ManagementT050

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalAsset ManagementT051

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalAssets ValuationT052

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalAttribution AnalysisT053

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalBehavioural FinanceT054

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalBusiness AcumenT055

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalBusiness and Intangible Assets ValuationT056

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalCorporate FinanceT057

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalCredit Facilities and Structure AssessmentT058

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalCredit PrinciplesT059

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalDeal Syndication and ArrangementT060

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalDealingT061

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalDebt Collection and ManagementT062

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalDue DiligenceT063

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalExecution and Post Trade MonitoringT064

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalFinancial Analysis and ModelingT065

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalFinancial controlT066

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalFinancial LiteracyT067

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalFinancial Planning & AdvisoryT068

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalFinancial ReportingT069

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalFund ManagementT070

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalIntermediary OperationsT071

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalInvestment AdvisoryT072

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalInvestment AnalysisT073

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalKnowledge of Sharia Financial TransactionsT074

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalNatural Capital ManagementT075

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalPortfolio ManagementT076

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalResearchT077

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalSettlementT078

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalSustainability Investment Strategy DevelopmentT079

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalTechnical AnalysisT080

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalTrading StrategiesT081

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalTrust StructuringT082

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Investment & Financial Management

TechnicalWealth Planning AdministrationT083

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Technical Skills
Marketing & Communication





Marketing & Communication

TechnicalBrand ManagementT084

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Marketing & Communication

TechnicalMarketing PracticeT085

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Marketing & Communication

TechnicalPublic Relation ManagementT086

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping





Technical Skills
Human Resources Management





Human Resources Management

TechnicalChange ManagementT087

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Human Resources Management

TechnicalCompensation and BenefitsT088

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Human Resources Management

TechnicalEmployee RelationsT089

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Human Resources Management

TechnicalLearning and DevelopmentT090

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Human Resources Management

TechnicalOrganisational DevelopmentT091

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Human Resources Management

TechnicalPerformance ManagementT092

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Human Resources Management

TechnicalRecruitmentT093

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Human Resources Management

TechnicalWorkforce PlanningT094

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Human Resources Management

TechnicalWorkplace Health and SafetyT095

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping





Technical Skills
Procurement & Supply Chain Management





Procurement & Supply Chain Management

TechnicalProcurementT096

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Procurement & Supply Chain Management

TechnicalStrategic SourcingT097

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Technical Skills
Product Development & Service Management





Product Development & Service Management

TechnicalGreen Finance Product and Service DevelopmentT098

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Product Development & Service Management

TechnicalPayment Process ManagementT099

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Product Development & Service Management

TechnicalPayment protocols T100

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Product Development & Service Management

TechnicalPricing StrategyT101

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Product Development & Service Management

TechnicalProduct Design and DevelopmentT102

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Product Development & Service Management

TechnicalProduct Knowledge/ Advisory (Banking Sector)T103

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Product Development & Service Management

TechnicalProduct Knowledge/ Advisory (Capital Market Sector)T104

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Product Development & Service Management

TechnicalProduct Knowledge/ Advisory (Financing Sector)T105

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Product Development & Service Management

TechnicalProduct Knowledge/ Advisory (Insurance Sector)T106

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Product Development & Service Management

TechnicalProduct ManagementT107

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Product Development & Service Management

TechnicalProject ManagementT108

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Product Development & Service Management

TechnicalSustainable Lending Instruments StructuringT109

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Technical Skills
Relationship Management





Relationship Management

TechnicalCustomer Acceptance Checking and OnboardingT110

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Relationship Management

TechnicalCustomer FocusT111

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Relationship Management

TechnicalCustomer ManagementT112

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Relationship Management

TechnicalRelationship ManagementT113

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Relationship Management

TechnicalStakeholder ManagementT114

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping





Technical Skills
Risk, Governance, Regulation & 
Compliance Management





Risk, Governance, Regulation & Compliance Management

TechnicalAnti-Money LaunderingT115

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Risk, Governance, Regulation & Compliance Management

TechnicalCompliance AdvisoryT116

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Risk, Governance, Regulation & Compliance Management

TechnicalCompliance monitoring and reportingT117

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Risk, Governance, Regulation & Compliance Management

TechnicalCorporate GovernanceT118

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Risk, Governance, Regulation & Compliance Management

TechnicalCrisis and Emergency Response ManagementT119

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Risk, Governance, Regulation & Compliance Management

TechnicalFraud Risk ManagementT120

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Risk, Governance, Regulation & Compliance Management

TechnicalInternal AuditT121

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Risk, Governance, Regulation & Compliance Management

TechnicalKnowledge of International Financial Reporting Standards (IFRS)T122

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Risk, Governance, Regulation & Compliance Management

TechnicalPricing the RiskT123

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Risk, Governance, Regulation & Compliance Management

TechnicalRegulatory Knowledge (Banking Sector)T124

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Risk, Governance, Regulation & Compliance Management

TechnicalRegulatory Knowledge(Capital Market Sector)T125

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Risk, Governance, Regulation & Compliance Management

TechnicalRegulatory Knowledge(Insurance Sector)T126

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Risk, Governance, Regulation & Compliance Management

TechnicalRegulatory Knowledge(Financing Sector)T127

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Risk, Governance, Regulation & Compliance Management

TechnicalRisk ManagementT128

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Risk, Governance, Regulation & Compliance Management

TechnicalTechnical WritingT129

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping





Technical Skills
Sales & Partnerships





Sales & Partnerships

TechnicalClient AcquisitionT130

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Sales & Partnerships

TechnicalContract ManagementT131

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Sales & Partnerships

TechnicalSalesT132

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping





Technical Skills
Sustainability Management





Sustainability Management

TechnicalCarbon Markets and Decarbonization Strategies Mgmt.T133

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Sustainability Management

TechnicalClimate Change ManagementT134

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Sustainability Management

TechnicalESG Analysis and ReportingT135

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Sustainability Management

TechnicalESG StrategiesT136

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Sustainability Management

TechnicalNon-Financial Industry Sustainability DevelopmentsT137

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Sustainability Management

TechnicalSustainability Risk ManagementT138

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Behavioral Skills





Behavioral Skills

BehavioralAchievement OrientationB001

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Behavioral Skills

BehavioralAdaptabilityB002

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Behavioral Skills

BehavioralAttention to DetailsB003

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Behavioral Skills

BehavioralBusiness EthicsB004

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Behavioral Skills

BehavioralCoaching And Developing OthersB005

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Behavioral Skills

BehavioralComfortable with Ambiguity B006

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Behavioral Skills

BehavioralCommitment and AccountabilityB007

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Behavioral Skills

BehavioralCommunication SkillsB008

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Behavioral Skills

BehavioralCreativity And InnovativenessB009

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Behavioral Skills

BehavioralDecision MakingB010

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Behavioral Skills

BehavioralEmpathyB011

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Behavioral Skills

BehavioralEntrepreneurial MindsetB012

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Behavioral Skills

BehavioralGlobal PerspectiveB013

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Behavioral Skills

BehavioralInfluenceB014

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Behavioral Skills

BehavioralLeading ChangeB015

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Behavioral Skills

BehavioralMotivationB016

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Behavioral Skills

BehavioralNegotiation And Persuasion SkillsB017

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Behavioral Skills

BehavioralPeople ManagementB018

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Behavioral Skills

BehavioralProblem SolvingB019

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Behavioral Skills

BehavioralSelf-DevelopmentB020

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Behavioral Skills

BehavioralStrategic ThinkingB021

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping



Behavioral Skills

BehavioralTeamworkB022

Level 01
Developing

Level 02
Supporting

Level 03
Applying

Level 04
Leading

Level 05
Shaping
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