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Job Family and Job Roles Breakdown
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PageJob roleJob role codeJob role rank

AC Actuary



Technical

AC Actuary AC50 Head of Actuary

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

AC Actuary AC40 Actuary Manager

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

AC Actuary AC30 Actuary Associate

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

AC Actuary AC10 Actuary Analyst

Job Role Profile

Skills

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
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CL Claims



Technical

CL Claims CL50 Head of Claims

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

CL Claims CL41 Claims Technical Manager

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

CL Claims CL42 Claims Investigation Unit Manager

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

CL Claims CL31 Senior Claims Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

CL Claims CL32 Claims Investigation Supervisor

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

CL Claims CL21 Claims Handler

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

CL Claims CL22 Claims Investigator

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

CL Claims CL10 Claims Associate

Job Role Profile

Skills

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
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HO Health Operations



Technical

HO Health Operations HO50 Head of Claims

Job Role Profile

Skills

•

•

•

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

HO Health Operations HO40 Pre-Authorisation & Field Manager

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

HO Health Operations HO30 Senior Pre-Authorisation Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

HO Health Operations HO20 Pre-authorisation Officer

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

HO Health Operations HO10 Pre-Authorisation Associate

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Job Family and Job Roles Breakdown
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LA Loss Assessment/ Adjustment



Technical

LA Loss Assessment/ Adjustment LA 50 Head of Claims

Job Role Profile

Skills

•

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

LA Loss Assessment/ Adjustment LA 50 Senior Loss Assessment / Adjustment Specialist

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

LA Loss Assessment/ Adjustment LA20 Loss Assessment / Adjustment Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Job Family and Job Roles Breakdown

5

4

2

1

PageJob roleJob role codeJob role rank

PO Policy Operations



Technical

PO Policy Operations PO50 Head of Policy Operations

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

•

Qualifications
Behavioral

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

PO Policy Operations PO40 Policy Operations Manager

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

•

Qualifications
Behavioral

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

PO Policy Operations PO20 Policy Operations Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

•

Qualifications
Behavioral

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

PO Policy Operations PO10 Policy Operations Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

•

Qualifications
Behavioral

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
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RR Reinsurance



Technical

RR Reinsurance RR40 Reinsurance Manager

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

•

Qualifications
Behavioral

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

RR Reinsurance RR20 Reinsurance Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

•

Qualifications
Behavioral

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
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SI Sales and Distribution/Intermediaries



Technical

SI Sales and Distribution/ Intermediaries SI50 Head of Sales and Distribution/ Intermediaries

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

•

Qualifications
Behavioral

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

SI Sales and Distribution/ Intermediaries SI40 Insurance Sales Manager

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

•

Qualifications
Behavioral

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

SI Sales and Distribution/ Intermediaries SI30 Insurance Sales Supervisor

Job Role Profile

Skills

•

•

•

•

Accountabilities

•

Qualifications
Behavioral

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

SI Sales and Distribution/ Intermediaries SI20 Insurance Sales Agent

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

•

Qualifications
Behavioral

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

SI Sales and Distribution/ Intermediaries SI10 Insurance Sales Associate

Job Role Profile

Skills

•

•

•

•

Accountabilities

•

Qualifications
Behavioral

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Job Family and Job Roles Breakdown
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PageJob roleJob role codeJob role rank

UN Underwriting



Technical

UN Underwriting UN50 Head of Underwriting

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

•

Qualifications
Behavioral

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

UN Underwriting UN40 Underwriting Manager

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

•

Qualifications
Behavioral

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

UN Underwriting UN30 Senior Underwriter

Job Role Profile

Skills

•

•

•

•

•

•

•

Accountabilities

•

Qualifications
Behavioral

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

UN Underwriting UN20 Underwriter

Job Role Profile

Skills

•

•

•

•

Accountabilities

•

Qualifications
Behavioral

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

UN Underwriting UN10 Assistant Underwriter

Job Role Profile

Skills

•

•

•

•

Accountabilities

•

Qualifications
Behavioral

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Job Family and Job Roles Breakdown
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RM Risk Management



Technical

RM Risk Management RM50 Head of Risk Management

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

RM Risk Management RM40 Risk Manager

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

RM Risk Management RM30 Senior Risk Specialist

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

RM Risk Management RM20 Risk Analyst

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

RM Risk Management RM10 Risk Associate

Job Role Profile

Skills

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Job Family and Job Roles Breakdown

5

4

3
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CO Compliance, AML and CTF



Technical

CO Compliance, AML, and CTF CO50 Head of Compliance and Anti-Money Laundry

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/6ae5bd9e-438a-4bf9-becd-acfc00afad5f
https://fa.gov.sa/Services/ExamDetails/6ae5bd9e-438a-4bf9-becd-acfc00afad5f


Technical

CO Compliance, AML, and CTF CO41 Compliance Manager

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/6ae5bd9e-438a-4bf9-becd-acfc00afad5f
https://fa.gov.sa/Services/ExamDetails/6ae5bd9e-438a-4bf9-becd-acfc00afad5f


Technical

CO Compliance, AML, and CTF CO42 AML Manager

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/6ae5bd9e-438a-4bf9-becd-acfc00afad5f
https://fa.gov.sa/Services/ExamDetails/6ae5bd9e-438a-4bf9-becd-acfc00afad5f


Technical

CO Compliance, AML, and CTF CO30 Senior Compliance Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/6ae5bd9e-438a-4bf9-becd-acfc00afad5f
https://fa.gov.sa/Services/ExamDetails/6ae5bd9e-438a-4bf9-becd-acfc00afad5f


Technical

CO Compliance, AML, and CTF CO21 Compliance Officer

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/6ae5bd9e-438a-4bf9-becd-acfc00afad5f
https://fa.gov.sa/Services/ExamDetails/6ae5bd9e-438a-4bf9-becd-acfc00afad5f


Technical

CO Compliance, AML, and CTF CO22 AML Officer

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/6ae5bd9e-438a-4bf9-becd-acfc00afad5f
https://fa.gov.sa/Services/ExamDetails/6ae5bd9e-438a-4bf9-becd-acfc00afad5f


Technical

CO Compliance, AML, and CTF CO10 Compliance Administrator

Job Role Profile

Skills

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/6ae5bd9e-438a-4bf9-becd-acfc00afad5f
https://fa.gov.sa/Services/ExamDetails/6ae5bd9e-438a-4bf9-becd-acfc00afad5f


Job Family and Job Roles Breakdown
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3
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PD Product Development



Technical

PD Product Development PD50 Head of Product Development

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

PD Product Development PD40 Product Development Manager

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

PD Product Development PD31 Product Development Supervisor

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

PD Product Development PD32 Senior Industry Advisory & Solution Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

PD Product Development PD20 Product Development Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

PD Product Development PD10 Product Development Associate

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Job Family and Job Roles Breakdown
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3
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CC Customer Care



Technical

CC Customer Care CC50 Head of Customer Care

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

CC Customer Care CC40 Customer Care Manager

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

CC Customer Care CC30 Senior Customer Care Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

CC Customer Care CC10 Customer Care Associate

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

•

Qualifications

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Job Family and Job Roles Breakdown
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DA Data & Analytics



Technical

Data & Analytics DA50 Head of Data & Analytics

Job Role Profile

Skills

•

•

•

•

•

•

•

Accountabilities

Behavioral

DA



Technical

Data & Analytics DA41 Data Science Manager

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral

DA



Technical

Data & Analytics DA42 Data Governance Manager

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral

DA



Technical

Data & Analytics DA31 Senior Data Science Analyst

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral

DA



Technical

Data & Analytics DA32 Data Architect

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral

DA



Technical

Data & Analytics DA21 Data Science Analyst

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral

DA



Technical

Data & Analytics DA22 Data Engineer

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral

DA



Job Family and Job Roles Breakdown
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3
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DT Digital Transformation



Technical

Digital Transformation & IT DT50 Head of Digital Transformation & IT

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral

DT



Technical

Digital Transformation & IT DT41 Digital Transformation Manager

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral

DT



Technical

Digital Transformation & IT DT42 IT Operations Manager

Job Role Profile

Skills

•

•

•

•

•

•

•

Accountabilities

Behavioral

DT



Technical

Digital Transformation & IT DT31 Enterprise Architect 

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

DT



Technical

Digital Transformation & IT DT32 Network & Infra. Architect 

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

DT



Technical

Digital Transformation & IT DT33 Cloud Architect

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

DT



Technical

Digital Transformation & IT DT34 Software Architect

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral

DT



Technical

Digital Transformation & IT DT35 Digital & AI Solution Architect

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral

DT



Technical

Digital Transformation & IT DT36 IT Operations Team Lead

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral

DT



Technical

Digital Transformation & IT DT21 Platform Engineer

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

DT



Technical

Digital Transformation & IT DT22 Network & Infra. Engineer

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

DT



Technical

Digital Transformation & IT DT23 Software Engineer

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

DT



Technical

Digital Transformation & IT DT24 Digital Experience Designer

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

DT



Technical

Digital Transformation & IT DT25 IT Operation Specialist

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral

DT



Technical

Digital Transformation & IT DT11 Network & Infra. Technician

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

DT



Technical

Digital Transformation & IT DT12 Cloud Technician

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

DT



Technical

Digital Transformation & IT DT13 Software Developer

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

DT



Technical

Digital Transformation & IT DT14 IT Support Administrator

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral

DT



Job Family and Job Roles Breakdown
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PA Project Management



Technical

PA Project Management PA50 Head of Project Management

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

PA Project Management PA40 Project Portfolio Manager

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

PA Project Management PA30 Program Manager

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

PA Project Management PA20 Project Manager

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

PA Project Management PA10 Project Coordinator

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Job Family and Job Roles Breakdown
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PageJob roleJob role codeJob role rank

CG Corporate Governance



Technical

CG Corporate Governance CG50 Head of Corporate Governance

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

CG Corporate Governance CG40 Corporate Governance Manager

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

CG Corporate Governance CG30 Senior Corporate Governance Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

CG Corporate Governance CG20 Corporate Governance Analyst

Job Role Profile

Skills

•

•

•

•

Accountabilities

Behavioral



Job Family and Job Roles Breakdown
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CP Corporate Strategy



Technical

CP Corporate Strategy CP50 Head of Corporate Strategy

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

CP Corporate Strategy CP40 Corporate Strategy Manager

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

CP Corporate Strategy CP30 Senior Corporate Strategy Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

CP Corporate Strategy CP20 Corporate Strategy Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Job Family and Job Roles Breakdown
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CY Cyber Security



Technical

CY Cyber Security CY50 Head of Cyber Security

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

CY Cyber Security CY40 Cyber Security Manager

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

CY Cyber Security CY30 Senior Cyber Security Specialist

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

CY Cyber Security CY20 Cyber Security Specialist

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Job Family and Job Roles Breakdown
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FM Facilities Management



Technical

FM Facilities Management FM50 Head of Facilities Management

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

FM Facilities Management FM40 Facilities Management Manager

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

FM Facilities Management FM30 Facilities Management Supervisor

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

FM Facilities Management FM20 Facilities Management Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

FM Facilities Management FM10 Facilities Management Administrator

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Job Family and Job Roles Breakdown

5
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2

PageJob roleJob role codeJob role rank

FI Finance & Tax



Technical

FI Finance & Tax FI50 Head of Finance

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

FI Finance & Tax FI41 Financial Control Manager

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

FI Finance & Tax FI42 Asset & Liability Management Manager

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

FI Finance & Tax FI43 Zakat and Tax Manager

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

FI Finance & Tax FI31 Asset & Liability Management Supervisor

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

FI Finance & Tax FI32 Senior Zakat and Tax Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

FI Finance & Tax FI33 Senior Finance Specialist

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

FI Finance & Tax FI21 Asset & Liability Management Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

FI Finance & Tax FI22 Finance Specialist

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

FI Finance & Tax FI23 Zakat and Tax Specialist

Job Role Profile

Skills

•

•

•

•

•

•

•

•

•

Accountabilities

Behavioral



Job Family and Job Roles Breakdown

HC Human Resources & Change Management
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Technical

HC Human Capital HC50 Head of HR & Change Management

Job Role Profile

Skills

•

•

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

HC Human Capital HC41 Talent Acquisition Manager

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

HC Human Capital HC42 Organisational Development Manager 

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

HC Human Capital HC43 Learning and Development Manager

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

HC Human Capital HC44 Human Resource Operations Manager

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

HC Human Capital HC31 Senior Talent Acquisition Specialist

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

HC Human Capital HC32 Senior Organisational Development Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

HC Human Capital HC33 Senior Learning and Development Specialist

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

HC Human Capital HC34 Senior Human Resource Operations Specialist

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

HC Human Capital HC35 Senior Employee Relations Specialist

Job Role Profile

Skills

•

•

•

•

Accountabilities

Behavioral



Technical

HC Human Capital HC36 Senior Succession Planning Specialist

Job Role Profile

Skills

•

•

•

•

Accountabilities

Behavioral



Technical

HC Human Capital HC37 Senior Career Advisory Specialist 

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

HC Human Capital HC21 Talent Acquisition Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

HC Human Capital HC22 Organisational Development Specialist

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

HC Human Capital HC23 Learning and Development Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

HC Human Capital HC24 Human Resource Operations Specialist 

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

HC Human Capital HC11 Talent Acquisition Administrator

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

HC Human Capital HC12 Learning & Development Administrator

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

HC Human Capital HC13 Human Resources Operations Administrator 

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Job Family and Job Roles Breakdown

5

4

3

2

1

PageJob roleJob role codeJob role rank

IA Internal Audit



Technical

IA Internal Audit IA50 Head of Internal Audit

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

IA Internal Audit IA40 Internal Audit Manager

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

IA Internal Audit IA30 Internal Audit Team Lead

Job Role Profile

Skills

•

•

•

•

Accountabilities

Behavioral



Technical

IA Internal Audit IA20 Internal Audit Specialist

Job Role Profile

Skills

•

•

•

•

Accountabilities

Behavioral



Technical

IA Internal Audit IA10 Internal Audit Associate

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Job Family and Job Roles Breakdown

5

4

3

2

1

PageJob roleJob role codeJob role rank

IR Investor Relations



Technical

IR Investor Relations IR50 Head of Investor Relations

Job Role Profile

Skills

•

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

IR Investor Relations IR40 Investor Relations Manager

Job Role Profile

Skills

•

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

IR Investor Relations IR30 Senior Investor Relations Analyst

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

IR Investor Relations IR20 Investor Relations Analyst

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

IR Investor Relations IR10 Investor Relations Associate

Job Role Profile

Skills

•

•

•

•

Accountabilities

Behavioral



Job Family and Job Roles Breakdown

5

4

3

2

PageJob roleJob role codeJob role rank

LC Legal



Technical

LC Legal LC50 Head of Legal

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

LC Legal LC40 Legal Manager

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

LC Legal LC30 Senior Legal Specialist

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

LC Legal LC20 Legal Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Job Family and Job Roles Breakdown

5

4

3

PageJob roleJob role codeJob role rank

MK Marketing



Technical

MK Marketing MK50 Head of Marketing

Job Role Profile

Skills

•

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

MK Marketing MK41 Marketing Strategy Manager

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

MK Marketing MK42 Digital Marketing Manager

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

MK Marketing MK21 Branding Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

MK Marketing MK22 Market Research Specialist 

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

MK Marketing MK23 Multimedia Design Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

MK Marketing MK24 Product Marketing Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Job Family and Job Roles Breakdown

5

4

3

2

1

PageJob roleJob role codeJob role rank

PR Procurement



Technical

PR Procurement PR50 Head of Procurement

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

PR Procurement PR40 Procurement Manager

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

PR Procurement PR30 Senior Procurement Specialist

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

PR Procurement PR20 Procurement Specialist

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

PR Procurement PR10 Procurement Associate

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Job Family and Job Roles Breakdown

5

4

PageJob roleJob role codeJob role rank

SM Sustainability Management



Technical

SM Sustainability Management SM50 Head of Sustainability

Job Role Profile

Skills

•

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

SM Sustainability Management SM41 Sustainability Strategy Manager

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

SM Sustainability Management SM42 Sustainability Risk Manager 

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

SM Sustainability Management SM43 Sustainability Investment Manager

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

SM Sustainability Management SM44 Sustainability Product Development Manager

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Job Family and Job Roles Breakdown

5

3

2

PageJob roleJob role codeJob role rank

CN Communications & Stakeholders Engagement



Technical

CN Communications & Stakeholders Engagement CN50
Head of Communications & Stakeholders 

Engagement

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

CN Communications & Stakeholders Engagement CN31 Internal Communication Senior Specialist 

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

CN Communications & Stakeholders Engagement CN32 PR & Media Relations Senior Specialist

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

CN Communications & Stakeholders Engagement CN21 Corporate Events Management Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

CN Communications & Stakeholders Engagement CN22 Communications Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Job Family and Job Roles Breakdown

4

1

PageJob roleJob role codeJob role rank

SL Corporate Secretarial Services



Technical

SL Corporate Secretarial Services SL40 Corporate Secretarial Manager

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

SL Corporate Secretarial Services SL10 Administrative Support Assistant

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Job Family and Job Roles Breakdown

5

4

3

2

1

PageJob roleJob role codeJob role rank

RG Relationship Management



Technical

RG Relationship Management RG50 Head of Relationship Management

Job Role Profile

Skills

•

•

•

•

•

•

•

Accountabilities

•

Qualifications
Behavioral

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

RG Relationship Management RG40 Relationship Management Team Lead

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

•

Qualifications
Behavioral

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

RG Relationship Management RG30 Senior Relationship Management Specialist

Job Role Profile

Skills

•

•

•

•

•

•

•

•

Accountabilities

•

Qualifications
Behavioral

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

RG Relationship Management RG20 Relationship Management Specialist

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

•

Qualifications
Behavioral

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Technical

RG Relationship Management RG10 Associate Relationship Manager

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

•

Qualifications
Behavioral

https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33
https://fa.gov.sa/Services/ExamDetails/2a0ac99a-301a-4370-9277-ade30102ab33


Job Family and Job Roles Breakdown

5

3

2

PageJob roleJob role codeJob role rank

RE Risk Engineering / Risk Assessment



Technical

RE Risk Engineering / Risk Assessment RE50 Head of Risk Engineering / Risk Assessment

Job Role Profile

Skills

•

•

•

•

•

•

Accountabilities

Behavioral



Technical

RE Risk Engineering / Risk Assessment RE30
Senior Risk Engineer / Risk Assessor (by type of 

product)

Job Role Profile

Skills

•

•

•

•

•

Accountabilities

Behavioral



Technical

RE Risk Engineering / Risk Assessment RE20 Risk Engineer / Risk Assessor

Job Role Profile

Skills

•

•

•

•

Accountabilities

Behavioral



Career Pathways





Actuary (1/4)

Job Role

Head of Actuary

Potential Career Move

Head of Policy Operations

Head of Claims

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Underwriting



Actuary (2/4)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Actuary

Actuary Manager

Head of Underwriting

Head of Claims

Underwriting Manager

Claims Technical Manager



Actuary (3/4)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Actuary Manager

Actuary Associate

Underwriting Manager

Claims Technical Manager

Senior Underwriter

Senior Claims Specialist



Actuary (4/4)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Actuary

Actuarial Analyst

Underwriter

Claims Handler

Assistant Underwriter

Claims Associate



Claims (1/8)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Actuary Associate

Underwriting Manager

Claims Technical Manager

Senior Underwriter

Senior Claims Specialist



Claims (2/8)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Claims Technical Manager

Head of Policy Operations

Head of Underwriting

Customer Care Manager

Policy Operations Manager

Head of Risk Engineering / Risk Assessment

Head of Customer Care

Underwriting Manager

Head of Claims



Claims (3/8)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Claims Investigation Unit 
Manager

Head of Claims



Claims (4/8)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Senior Claims Specialist

Policy Operations Manager

Underwriting Manager

Senior Customer Care Specialist

Senior Underwriter

Customer Care Manager

Senior Risk Engineer / Risk Assessor (by type 
of product)

Claims Technical Manager



Claims (5/8)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Claims Investigation Supervisor

Claims Investigation Unit 
Manager



Claims (6/8)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Claims Handler

Senior Customer Care Specialist

Senior Underwriter

Policy Operations Specialist

Underwriter

Senior Risk Engineer / Risk Assessor 
(by type of product)

Risk Engineer / Risk Assessor

Senior Claims Specialist



Claims (7/8)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Claims Investigator

Claims Investigation Supervisor



Claims (8/8)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Claims Associate

Policy Operations Specialist

Underwriter

Pre-Authorization Associate

Customer Care Associate

Pre-Authorization Officer

Policy Operations Associate

Claims Handler
Risk Engineer

Assistant Underwriter



Health Operations (1/5)

Job Role

Head of Health Operations

Potential Career Move

Head of Policy Operations

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Claims



Health Operations (2/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Health Operations

Pre-Authorization & 
Field Manager

Head of Claims

Claims Technical Manager



Health Operations (3/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Pre-Authorization & Field 
Manager

Senior Pre-Authorization 
Specialist

Claims Technical Manager

Senior Claims Specialist



Health Operations (4/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Pre-Authorization Officer

Senior Claims Specialist

Claims Handler



Health Operations (5/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Pre-Authorization Associate

Claims Handler

Claims Associate



Loss Assessment/ Adjustment (1/3)

Job Role

Head of Loss Assessment/ 
Adjustment

Potential Career Move

Head of Policy Operations

Vertical 
movement

Diagonal 
movement

Horizontal 
movement



Loss Assessment/ Adjustment (2/3)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Senior Loss Assessment / 
Adjustment Specialist

Head of Loss Assessment/ 
Adjustment



Loss Assessment/ Adjustment (3/3)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Loss Assessment / Adjustment 
Specialist

Senior Loss Assessment / 
Adjustment Specialist



Policy Operations (1/4)

Job Role

Head of Policy Operations

Potential Career Move

Head of Product Development

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Claims



Policy Operations (2/4)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Policy Operations Manager

Head of Claims

Head of Product Development

Claims Technical Manager

Product Development Manager

Reinsurance Manager

Head of Policy Operations



Policy Operations (3/4)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Policy Operations Specialist

Senior Claims Specialist

Product Development Supervisor

Claims Handler

Product Development Specialist

Reinsurance Specialist

Policy Operations Manager



Policy Operations (4/4)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Policy Operations Associate

Claims Handler

Product Development Specialist

Claims Associate 

Product Development Associate

Policy Operations Specialist



Reinsurance (1/2)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Reinsurance Manager

Head of Policy Operations

Policy Operations Manager



Reinsurance (2/2)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Reinsurance Specialist Policy Operations Specialist

Reinsurance Manager



Sales and Distribution/ Intermediaries (1/5)

Job Role

Insurance Sales Supervisor

Potential Career Move

Head of Policy Operations

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Relationship Management

Head of Customer Care



Sales and Distribution/ Intermediaries (2/5)

Job Role

Insurance Sales manager

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Relationship Management

Head of Customer Care

Customer Care Manager

Relationship Management Team Lead

Head of Sales and Distribution/ 
Intermediaries



Sales and Distribution/ Intermediaries (3/5)

Job Role

Insurance Sales Supervisor

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Relationship Management Team Lead

Senior Relationship Management Specialist

Insurance Sales manager



Sales and Distribution/ Intermediaries (4/5)

Job Role

Insurance Agent

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Senior Customer Care Specialist

Relationship Management Specialist

Insurance Sales Supervisor

Senior Relationship Management Specialist



Sales and Distribution/ Intermediaries (5/5)

Job Role

Insurance Sales Associate

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Relationship Management Specialist

Associate Relationship Manager

Insurance Agent

Customer Care Associate



Underwriting (1/5)

Job Role

Head of Underwriting

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Risk Engineering / Risk Assessment

Head of Policy Operations

Head of Customer Care

Head of Actuary

Head of Sales and Distribution/ Intermediaries

Head of Product Development

Head of Claims



Underwriting (2/5)

Job Role

Underwriting Manager

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Claims

Head of Product Development

Policy Operations Manager

Product Development Manager

Claims Technical Manager

Head of Policy Operations

Head of Underwriting

Head of Risk Engineering / Risk Assessment

Head of Sales and Distribution/ Intermediaries

Insurance Sales manager



Underwriting (3/5)

Job Role

Senior Underwriter

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Claims Technical Manager

Product Development Manager

Product Development Supervisor

Insurance Sales Supervisor

Senior Claims Specialist

Insurance Sales manager

Underwriting Manager

Senior Risk Engineer / Risk Assessor 
(by type of product)



Underwriting (4/5)

Job Role

Underwriter

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Senior Claims Specialist

Product Development Supervisor

Policy Operations Specialist

Product Development Specialist

Claims Handler

Insurance Sales Supervisor

Senior Underwriter
Senior Risk Engineer / Risk Assessor 
(by type of product)

Insurance Agent

Risk Engineer



Underwriting (5/5)

Job Role

Underwriter

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Claims Handler

Product Development Specialist

Policy Operations Associate

Product Development Associate

Insurance Sales Associate

Policy Operations Specialist

Senior Underwriter
Insurance Agent

Claims Associate

Risk Engineer



Risk Management (1/5)

Job Role

Head of Risk Management

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Compliance and Anti-Money Laundering



Risk Management (2/5)

Job Role

Risk Manager

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Risk Management

Compliance Manager

AML Manager

Head of Compliance and Anti-Money Laundering



Risk Management (3/5)

Job Role

Senior Risk Specialist

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Risk Manager

Senior Compliance Specialist

AML Manager

Compliance Manager



Risk Management (4/5)

Job Role

Risk Analyst

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Senior Risk Specialist

Compliance Officer

AML Officer

Senior Compliance Specialist



Risk Management (5/5)

Job Role

Risk Associate

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Risk Analyst

Compliance Administrator

AML Officer

Compliance Officer



Compliance, AML, and CTF (1/7)

Job Role

Head of Compliance and Anti-
Money Laundering

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement



Compliance, AML, and CTF (2/7)

Job Role

Compliance Manager

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Customer Care Manager

Head of Risk Management

Head of Compliance and Anti-
Money Laundering



Compliance, AML, and CTF (3/7)

Job Role

AML Manager

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Customer Care Manager

Head of Risk Management

Head of Compliance and Anti-
Money Laundering



Compliance, AML, and CTF (4/7)

Job Role

Senior Compliance Specialist

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Senior Customer Care Specialist

Customer Care Manager

Compliance Manager

AML Manager



Compliance, AML, and CTF (5/7)

Job Role

Compliance Officer

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Senior Compliance Specialist

Senior Customer Care Specialist



Compliance, AML, and CTF (6/7)

Job Role

AML Officer

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Senior Compliance Specialist

Senior Customer Care Specialist



Compliance, AML, and CTF (7/7)

Job Role

Compliance Administrator

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Customer Care Associate

AML Officer

Compliance Officer



Product Development (1/6)

Job Role

Head of Product Development

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Sales and Distribution/ Intermediaries

Head of Policy Operations

Head of Underwriting

Head of Risk Engineering / Risk Assessment



Product Development (2/6)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Product Development

Product Development Manager

Head of Policy Operations

Head of Sales and Distribution/ Intermediaries

Head of Underwriting

Policy Operations Manager

Insurance Sales manager

Underwriting Manager

Head of Risk Engineering / Risk Assessment



Product Development (3/6)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Product Development Manager

Product Development Supervisor

Insurance Sales Manager

Underwriting Manager

Insurance Sales Supervisor

Senior Underwriter

Senior Industry Advisory and Solution Specialist

Policy Operations Manager

Senior Risk Engineer / Risk Assessor 
(by type of product)



Product Development (4/6)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Product Development Manager

Senior Industry Advisory and 
Solution Specialist

Insurance Sales Manager

Underwriting Manager

Insurance Sales Supervisor

Senior Underwriter

Product Development Supervisor

Policy Operations Manager

Senior Risk Engineer / Risk Assessor 
(by type of product)



Product Development (5/6)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Product Development 
Supervisor

Product Development Specialist

Senior Industry Advisory and Solution Specialist

Insurance Sales Supervisor

Senior Underwriter

Policy Operations Specialist

Insurance Agent

Underwriter

Risk Engineer

Senior Risk Engineer / Risk Assessor 
(by type of product)



Product Development (6/6)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Product Development Specialist

Product Development Associate

Policy Operations Specialist

Insurance Agent

Underwriter

Policy Operations Associate

Insurance Sales Associate

Assistant Underwriter

Risk Engineer



Customer Care (1/4)

Job Role

Head of Customer Care

Potential Career Move

Head of Relationship Management

Head of Compliance and Anti-Money Laundering

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Policy Operations



Customer Care (2/4)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Customer Care

Customer Care Manager

Head of Relationship Management

Head of Sales and Distribution/ Intermediaries

Head of Compliance and Anti-Money Laundering

Insurance Sales Manager

Compliance Manager

AML Manager

Relationship Management Team Lead



Customer Care (3/4)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Customer Care Manager

Senior Customer Care Specialist

Insurance Sales Manager

Compliance Manager

AML Manager

Insurance Sales Supervisor

Senior Compliance Specialist

Relationship Management Team Lead

Senior Relationship Management Specialist



Customer Care (4/4)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Senior Customer Care Specialist

Customer Care Associate

AML Officer

Insurance Agent

Underwriter

Compliance Administrator

Insurance Sales Associate

Compliance Officer

Assistant Underwriter

Relationship Management Specialist

Associate Relationship Manager



Data and Analytics (1/7)

Job Role

Head of Data & Analytics

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement



Data and Analytics (2/7)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Data Science Manager

Head of Data Science and 
Analytics

Data Governance Manager



Data and Analytics (3/7)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Data Governance Manager

Head of Data Science and 
Analytics

Data Science Manager



Data and Analytics (4/7)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Data Science Manager

Senior Data Science Analyst

Data Governance Manager

Data Architect



Data and Analytics (5/7)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Data Governance Manager

Data Architect

Data Science Manager

Senior Data Scientist



Data and Analytics (6/7)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Senior Data Science Analyst

Data Science Analyst

Data Architect

Data Engineer



Data and Analytics (7/7)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Data Architect

Data Engineer

Senior Data Science Analyst

Data Science Analyst



Digital Transformation & IT (1/18)

Job Role Potential Career Move

Head of Digital & IT Head of Data & Analytics

Vertical 
movement

Diagonal 
movement

Horizontal 
movement



Digital Transformation & IT (2/18)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Digital & IT

Digital Transformation Manager

Head of Data & Analytics

IT Operation Manager



Digital Transformation & IT (3/18)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Digital & IT

IT Operation Manager

Head of Data & Analytics

Digital Transformation Manager



Digital Transformation & IT (4/18)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Digital Transformation Manager

Enterprise Architect Cloud Architect

Software Architect

Digital & AI Solution Architect

IT Operation Team Lead

Network & Infra. Architect

Program Manager

IT Operation Manager



Digital Transformation & IT (5/18)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Digital Transformation Manager

Network & Infrastructure 
Architect Software Architect

Digital & AI Solution Architect

IT Operation Team Lead

Enterprise Architect

Program Manager

Data Architect

Cloud Architect

IT Operation Manager

Data Governance Manager



Digital Transformation & IT (6/18)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Digital Transformation Manager

Cloud Architect Software Architect

Digital & AI Solution Architect

IT Operation Team Lead

Enterprise Architect

Program Manager

Data Architect

Network & Infrastructure Architect

IT Operation Manager

Data Governance Manager



Digital Transformation & IT (7/18)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Digital Transformation Manager

Software Architect Cloud Architect

Digital & AI Solution Architect

IT Operation Team Lead

Enterprise Architect

Program Manager

Senior Data Science Analyst

Network & Infrastructure Architect

IT Operation Manager

Data Science Manager



Digital Transformation & IT (8/18)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Digital Transformation Manager

Digital & AI Solution Architect Cloud Architect

Software Architect

IT Operation Team Lead

Enterprise Architect

Program Manager

Senior Data Science Analyst

Network & Infrastructure Architect

IT Operation Manager

Data Science Manager



Digital Transformation & IT (9/18)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Digital Transformation Manager

IT Operation Team Lead Network & Infrastructure Architect

Cloud Architect

Software Architect

Digital & AI Solution Architect

Enterprise Architect

Program Manager

IT Operation Manager



Digital Transformation & IT (10/18)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Enterprise Architect

Network & Infrastructure Architect

Digital & AI Solution Architect

IT Operation Team Lead

Network & Infrastructure Engineer

Software Engineer

Digital Experience Designer

IT Operation Specialist

Project Manager

Data Engineer

Cloud Architect

Platform Engineer



Digital Transformation & IT (11/18)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Enterprise Architect

Cloud Architect

Digital & AI Solution Architect

IT Operation Team Lead

Platform Engineer

Software Engineer

Digital Experience Designer

IT Operation Specialist

Project Manager

Data Engineer

Network & Infrastructure 
Architect

Network & Infrastructure 
Engineer



Digital Transformation & IT (12/18)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Enterprise Architect

Cloud Architect

Network & Infrastructure Architect

IT Operation Team Lead

Platform Engineer

Network & Infrastructure Engineer

Digital Experience Designer

IT Operation Specialist

Project Manager

Data Science Analyst

Digital & AI Solution Architect

Software Engineer



Digital Transformation & IT (13/18)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Digital & AI Solution Architect

Cloud Architect

Network & Infrastructure Architect

IT Operation Team Lead

Platform Engineer

Network & Infrastructure Engineer

Software Engineer

IT Operation Specialist

Project Manager

Data Science Analyst

Enterprise Architect

Digital Experience Designer



Digital Transformation & IT (14/18)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Digital & AI Solution Architect

Cloud Architect

Network & Infrastructure Architect

Enterprise Architect

Platform Engineer

Network & Infrastructure Engineer

Software Engineer

Digital Experience Designer

Project Manager

Data Engineer

IT Operation Team Lead

IT Operation Specialist



Digital Transformation & IT (15/18)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Network & Infrastructure 
Engineer

Network & Infrastructure 
Technician

Platform Engineer

Software Engineer

Digital Experience Designer

IT Operation Specialist

Cloud Technician

Software Developer

IT Support Admin

Project Coordinator



Digital Transformation & IT (16/18)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Platform Engineer

Cloud Technician

Network & Infrastructure Engineer

Software Engineer

Digital Experience Designer

IT Operation Specialist

Network & Infrastructure Technician

Software Developer

IT Support Admin

Project Coordinator



Digital Transformation & IT (17/18)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Software Engineer

Software Developer

Network & Infrastructure Engineer

Platform Engineer

Digital Experience Designer

IT Operation Specialist

Network & Infrastructure Technician

Cloud Technician

IT Support Admin

Project Coordinator



Digital Transformation & IT (18/18)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

IT Operation Specialist

IT Support Admin

Network & Infrastructure Engineer

Platform Engineer

Digital Experience Designer

Software Engineer

Network & Infrastructure Technician

Cloud Technician

Software Developer

Project Coordinator



Project Management (1/5)

Job Role Potential Career Move

Head of Project Management Head of Corporate Strategy

Vertical 
movement

Diagonal 
movement

Horizontal 
movement



Project Management (2/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Project Management

Portfolio Manager

Head of Corporate Strategy

Corporate Strategy Manager



Project Management (3/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Portfolio Manager

Program Manager

Corporate Strategy Manager

Senior Corporate Strategy Specialist



Project Management (4/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Program Manager

Project Manager

Senior Corporate Strategy Specialist

Corporate Strategy Specialist



Project Management (5/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Project Manager

Project Coordinator Corporate Strategy Specialist



Corporate Governance (1/4)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Compliance and Anti-Money LaunderingHead of Corporate Governance



Corporate Governance (2/4)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Corporate Governance Manager

Head of Corporate Governance

Compliance Manager

Head of Compliance and Anti-Money Laundering



Corporate Governance (3/4)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Senior Corporate Governance 
Specialist

Corporate Governance Manager

Senior Compliance Specialist

Compliance Manager



Corporate Governance (4/4)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Corporate Governance Analyst

Senior Corporate Governance 
Specialist

Compliance Officer

Senior Compliance Specialist



Corporate Strategy (1/4)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Corporate Strategy Head of Project Management



Corporate Strategy (2/4)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Corporate Strategy Manager

Head of Corporate Strategy

Portfolio Manager

Head of Project Management



Corporate Strategy (3/4)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Senior Corporate Strategy 
Specialist

Corporate Strategy Manager

Program Manager

Portfolio Manager



Corporate Strategy (4/4)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Corporate Strategy Specialist

Senior Corporate Strategy 
Specialist

Project Manager

Program Manager



Cyber Security (1/4)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Cyber Security



Cyber Security (2/4)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Cyber Security Manager

Head of Cyber Security



Cyber Security (3/4)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Senior Cyber Security Specialist

Cyber Security Manager

Senior Risk Specialist



Cyber Security (4/4)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Cyber Security Specialist

Senior Cyber Security Specialist

Risk Analyst



Facilities Management (1/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Facilities Management



Facilities Management (2/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Facilities Management Manager

Head of Facilities Management



Facilities Management (3/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Facilities Management Supervisor

Facilities Management Manager



Facilities Management (4/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Facilities Management Specialist

Facilities Management 
Supervisor



Facilities Management (5/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Facilities Management 
Administrator

Facilities Management Specialist



Finance and Tax (1/10)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Finance

Head of Internal Audit

Head of Risk Management



Finance and Tax (2/10)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Financial Control Manager

Head of Finance

Head of Internal Audit

Risk Manager

Internal Audit Manager

Head of Risk Management



Finance and Tax (3/10)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Senior Finance Specialist

Financial Control Manager

Risk Manager

Senior Risk Specialist

Internal Audit Team Leader

Internal Audit Manager



Finance and Tax (4/10)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Finance Specialist

Senior Financial Specialist

Internal Audit Team Leader

Risk Analyst

Internal Audit Specialist

Senior Risk Specialist



Finance and Tax (5/10)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Asset & Liability Management 
Manager

Head of Finance



Finance and Tax (6/10)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Asset & Liability Management 
Supervisor

Asset & Liability Management 
Manager



Finance and Tax (7/10)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Asset & Liability Management 
Specialist

Asset & Liability Management 
Supervisor



Finance and Tax (8/10)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Zakat and Tax Manager

Head of Finance

Finance Control Manager

Internal Audit Manager

Head of Internal Audit



Finance and Tax (9/10)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Senior Zakat and Tax Specialist

Zakat and Tax Manager

Finance Control Manager

Internal Audit Team Lead

Senior Finance Specialist

Internal Audit Manger



Finance and Tax (10/10)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Zakat and Tax Specialist

Senior Zakat and Tax Specialist

Internal Audit Team Lead

Internal Audit Specialist

Finance Specialist

Senior Finance Specialist



Human Resources & Change Management (1/19)

Job Role

Head of HR & Change 
Management

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement



Human Resources & Change Management (2/19)

Job Role

Human Resources Operation 
Manager

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of HR & Change 
Management

Talent Acquisition Manager

Organisational Development Manager

Learning and Development Manager



Human Resources & Change Management (3/19)

Job Role

Senior Human Resources 
Operation Specialist

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Human Resources Operation 
Manager

Talent Acquisition Manager

Organisational Development Manager

Learning and Development Manager

Senior Talent Acquisition Specialist

Senior Organisational Development Specialist

Senior Learning and Development Specialist

Senior Employee Relations Specialist

Senior Succession Planning Specialist

Senior Career Advisory Specialist



Human Resources & Change Management (4/19)

Job Role

Human Resources Operation 
Specialist

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Senior Human Resources 
Operation Specialist

Senior Organisational Development Specialist

Senior Learning and Development Specialist

Senior Employee Relations Specialist

Senior Career Advisory Specialist

Talent Acquisition Specialist

Organisational Development Specialist

Learning and Development Specialist

Senior Talent Acquisition Specialist

Senior Succession Planning Specialist



Human Resources & Change Management (5/19)

Job Role

Human Resources Operation 
Administrator

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Human Resources Operation 
Specialist

Talent Acquisition Specialist

Organisational Development Specialist

Learning and Development Administrator

Learning and Development Specialist

Talent Acquistion Administrator



Human Resources & Change Management (6/19)

Job Role

Talent Acquisition Manager

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of HR & Change 
Management

Human Resources Operation Manager

Organisational Development Manager

Learning and Development Manager



Human Resources & Change Management (7/19)

Job Role

Senior Talent Acquisition 
Specialist

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Talent Acquisition Manager
Human Resources Operation Manager

Organisational Development Manager

Learning and Development Manager

Senior Human Resources Operation Specialist

Senior Organisational Development Specialist

Senior Learning and Development Specialist

Senior Employee Relations Specialist

Senior Succession Planning Specialist

Senior Career Advisory Specialist



Human Resources & Change Management (8/19)

Job Role

Talent Acquisition Specialist

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Senior Talent Acquisition 
Specialist

Senior Organisational Development Specialist

Senior Learning and Development Specialist

Senior Employee Relations Specialist

Senior Career Advisory Specialist

Human Resource Operation Specialist

Organisational Development Specialist

Learning and Development Specialist

Senior Human Resources Operation Specialist

Senior Succession Planning Specialist



Human Resources & Change Management (9/19)

Job Role

Talent Acquisition Administrator

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Talent Acquisition Specialist

Human Resources Operation Specialist

Organisational Development Specialist

Learning and Development Specialist

Human Resources Operation Administrator

Learning and Development Administrator



Human Resources & Change Management (10/19)

Job Role

Organisational Development 
Manager

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of HR & Change 
Management

Human Resources Operation Manager

Learning and Development Manager

Talent Acquisition Manager



Human Resources & Change Management (11/19)

Job Role

Senior Organisational 
Development Specialist

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Organisational Development 
Manager

Human Resources Operation Manager

Talent Acquisition Manager

Learning and Development Manager

Senior Human Resources Operation Specialist

Senior Talent Acquisition Specialist

Senior Learning and Development Specialist

Senior Employee Relations Specialist

Senior Succession Planning Specialist

Senior Career Advisory Specialist



Human Resources & Change Management (12/19)

Job Role

Organisational Development 
Specialist

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Senior Organisational 
Development Specialist

Senior Talent Acquisition Specialist

Senior Learning and Development Specialist

Senior Employee Relations Specialist

Senior Career Advisory Specialist

Human Resource Operation Specialist

Talent Acquisition Specialist

Learning and Development Specialist

Senior Human Resources Operation Specialist

Senior Succession Planning Specialist



Human Resources & Change Management (13/19)

Job Role

Learning and Development 
Manager

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of HR & Change 
Management

Human Resources Operation Manager

Talent Acquisition Manager

Organisational Development Manager



Human Resources & Change Management (14/19)

Job Role

Senior Learning and Development 
Specialist

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Learning and Development 
Manager

Human Resources Operation Manager

Talent Acquisition Manager

Organisational Development Manager

Senior Human Resources Operation Specialist

Senior Talent Acquisition Specialist

Senior Organisational Development Specialist

Senior Employee Relations Specialist

Senior Succession Planning Specialist

Senior Career Advisory Specialist



Human Resources & Change Management (15/19)

Job Role

Learning and Development 
Specialist

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Senior Learning and 
Development Specialist

Senior Talent Acquisition Specialist

Senior Organisational Development Specialist

Senior Employee Relations Specialist

Senior Career Advisory Specialist

Human Resource Operation Specialist

Talent Acquisition Specialist

Organisational Development Specialist

Senior Human Resources Operation Specialist

Senior Succession Planning Specialist



Human Resources & Change Management (16/19)

Job Role

Learning and Development 
Administrator

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Human Resources Operation 
Manager

Human Resources Operation Specialist

Organisational Development Specialist

Human Resources Operation Administrator

Talent Acquisition Administrator

Talent Acquisition Specialist



Human Resources & Change Management (17/19)

Job Role

Senior Employee Relations 
Specialist

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Human Resources Operation 
Manager

Learning and Development Manager

Talent Acquisition Manager

Organisational Development Manager

Senior Human Resources Operation Specialist

Senior Talent Acquisition Specialist

Senior Organisational Development Specialist

Senior Learning and Development Specialist

Senior Succession Planning Specialist

Senior Career Advisory Specialist



Human Resources & Change Management (18/19)

Job Role

Senior Succession Planning 
Specialist

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Organisational Development 
Manager

Learning and Development Manager

Talent Acquisition Manager

Human Resources Operation Manager

Senior Human Resources Operation Specialist

Senior Talent Acquisition Specialist

Senior Organisational Development Specialist

Senior Learning and Development Specialist

Senior Employee Relations Specialist

Senior Career Advisory Specialist



Human Resources & Change Management (19/19)

Job Role

Senior Career Advisory Specialist

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Organisational Development 
Manager

Learning and Development Manager

Talent Acquisition Manager

Human Resources Operation Manager

Senior Human Resources Operation Specialist

Senior Talent Acquisition Specialist

Senior Organisational Development Specialist

Senior Learning and Development Specialist

Senior Employee Relations Specialist

Senior Succession Planning Specialist



Internal Audit (1/5)

Job Role

Head of Internal Audit

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Compliance



Internal Audit (2/5)

Job Role

Head of Internal Audit

Internal Audit Manager

Potential Career Move

Head of Compliance

Compliance Manager

Vertical 
movement

Diagonal 
movement

Horizontal 
movement



Internal Audit (3/5)

Job Role

Internal Audit Manger

Internal Audit Team Lead

Potential Career Move

Compliance Manager

Senior Compliance Specialist

Vertical 
movement

Diagonal 
movement

Horizontal 
movement



Internal Audit (4/5)

Job Role

Internal Audit Team Lead

Internal Audit Specialist

Potential Career Move

Senior Compliance Specialist

Compliance Officer

Vertical 
movement

Diagonal 
movement

Horizontal 
movement



Internal Audit (5/5)

Job Role

Internal Audit Specialist

Internal Audit Associate

Potential Career Move

Compliance Officer

Compliance Administrator

Vertical 
movement

Diagonal 
movement

Horizontal 
movement



Internal Audit (1/5)

Job Role

Head of Investor Relations

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Corporate Governance



Investor Relations (2/5)

Job Role

Head of Investor Relations

Investor Relations Manager

Potential Career Move

Head of Corporate Governance

Corporate Governance Manager

Vertical 
movement

Diagonal 
movement

Horizontal 
movement



Investor Relations (3/5)

Job Role

Investor Relations Manager

Senior Investor Relations Analyst

Potential Career Move

Corporate Governance Manager

Senior Corporate Governance Specialist

Vertical 
movement

Diagonal 
movement

Horizontal 
movement



Investor Relations (4/5)

Job Role

Senior Investor Relations Analyst

Investor Relations Analyst

Potential Career Move

Senior Corporate Governance Specialist

Corporate Governance Analyst

Vertical 
movement

Diagonal 
movement

Horizontal 
movement



Investor Relations (5/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Corporate Governance AnalystInvestor Relations Associate

Investor Relations Analyst



Legal (1/4)

Job Role

Head of Legal

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Compliance

Head of Corporate Governance



Legal (2/4)

Job Role

Head of Legal

Legal Manager

Potential Career Move

Head of Corporate Governance

Head of Compliance

Corporate Governance Manager

Compliance Manager

Vertical 
movement

Diagonal 
movement

Horizontal 
movement



Legal (3/4)

Job Role

Legal Manager

Senior Legal Specialist

Potential Career Move

Corporate Governance Manager

Compliance Manager

Senior Compliance Specialist

Senior Corporate Governance Specialist

Vertical 
movement

Diagonal 
movement

Horizontal 
movement



Legal (4/4)

Job Role

Senior Legal Specialist

Legal Specialist

Potential Career Move

Senior Compliance Specialist

Senior Governance Specialist

Compliance Officer

Corporate Governance Analyst

Vertical 
movement

Diagonal 
movement

Horizontal 
movement



Marketing (1/7)

Job Role

Head of Marketing

Potential Career Move

Head of Sales and Distribution/ Intermediaries

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Product Development 

Head of Customer Care



Marketing (2/7)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Marketing

Marketing Strategy Manager

Head of Customer Care

Head of Product Development 

Head of Sales and Distribution

Digital Marketing Manager

Product Development Manager

Insurance Sales Manager

Customer Care Manager



Marketing (3/7)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Marketing

Digital Marketing Manager

Head of Customer Care

Head of Product Development 

Head of Finance Origination

Marketing Strategy Manager

Product Development Manager

Finance Origination Manager

Customer Care Manager



Marketing (4/7)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Branding Specialist

Multimedia Design Specialist

Product Marketing Specialist

Marketing Strategy Manager



Marketing (5/7)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Market Research Specialist

Branding Specialist

Insurance Agent

Marketing Strategy Manager



Marketing (6/7)

Job Role

Multimedia Design Specialist

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Branding Specialist



Marketing (7/7)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Product Marketing Specialist

Branding Specialist

Product Development Specialist

Marketing Strategy Manager



Procurement (1/5)

Job Role Potential Career Move

Head of Procurement Head of Internal Audit

Vertical 
movement

Diagonal 
movement

Horizontal 
movement



Procurement (2/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Procurement

Procurement Manager

Head of Internal Audit

Internal Audit Manager



Procurement (3/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Procurement Manager

Senior Procurement Specialist

Internal Audit Manager

Internal Audit Team Lead



Procurement (4/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Senior Procurement Specialist

Procurement Specialist



Procurement (5/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Procurement Specialist

Procurement Associate



Sustainability Management (1/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Sustainability



Sustainability Management (2/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Sustainability 

Sustainability Strategy Manager



Sustainability Management (3/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Sustainability 

Sustainability Risk Manager



Sustainability Management (4/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Sustainability 

Sustainability Investment Manager



Sustainability Management (5/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Sustainability 

Sustainability Product 
Development Manager



Communications & Stakeholder Engagement (1/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Communication & 
Stakeholders Engagement Head of Marketing



Communications & Stakeholder Engagement (2/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Internal Communication Senior 
Specialist PR & Media Relations Senior Specialist

Head of Communication & 
Stakeholders Engagement



Communications & Stakeholder Engagement (3/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

PR & Media Relations Manager Internal Communication Senior Specialist

Head of Communication & 
Stakeholders Engagement



Communications & Stakeholder Engagement (4/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Corporate Event Management 
Specialist

PR & Media Relations Manager

Internal Communication Senior Specialist

Communication Specialist



Communications & Stakeholder Engagement (5/5)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Communication Specialist

Internal Communication Senior 
Specialist

PR & Media Relations Senior Specialist

Corporate Event Management Specialist



Corporate Secretarial Services (1/2)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Corporate Secretarial Manager



Corporate Secretarial Services (2/2)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Administrative Support Assistants Human Resource Operations Administrator

Corporate Secretarial Manager



Relationship Management (1/5)

Job Role

Head of Relationship 
Management

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Sales and Distribution/ Intermediaries

Head of Product Development

Head of Customer Care



Relationship Management (2/5)

Job Role

Relationship Management Team 
Lead

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Product Development

Head of Sales and Distribution/ Intermediaries

Product Development Manager

Head of Relationship 
Management

Customer Care Manager

Insurance Sales Manager

Head of Customer Care



Relationship Management (3/5)

Job Role

Senior Relationship Management 
Specialist

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Insurance Sales Manager

Customer Care Manager

Insurance Sales Supervisor

Relationship Management Team 
Lead

Product Development Supervisor

Product Development Manager

Senior Customer Care Specialist



Relationship Management (4/5)

Job Role

Relationship Management 
Specialist

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Senior Customer Care Specialist

Senior Industry Advisory and Solution Specialist

Insurance Agent

Senior Relationship Management 
Specialist

Product Development Specialist

Product Development Supervisor

Insurance Sales Supervisor



Relationship Management (5/5)

Job Role

Associate Relationship Manager

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Insurance Agent

Product Development Specialist

Product Development Associate

Relationship Management 
Specialist

Customer Care Associate



Risk Engineering / Risk Assessment (1/3)

Job Role

Head of Risk Engineering / Risk 
Assessment

Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Head of Claims Management

Head of Underwriting

Head of Loss Adjustment / Assessment

Head of Product Development



Risk Engineering / Risk Assessment (2/3)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Claims Technical Manager

Claims Investigation Unit Manager

Underwriting Manager

Product Development Manager

Product Development Supervisor

Senior Underwriter

Senior Claims Specialist

Claims Investigation Supervisor

Senior Risk Surveyor (by type of product)

Senior Risk Engineer / Risk 
Assessor (by type of product)

Head of Risk Engineering / Risk 
Assessment



Risk Engineering / Risk Assessment (3/3)

Job Role Potential Career Move

Vertical 
movement

Diagonal 
movement

Horizontal 
movement

Senior Industry Advisory and Solution Specialist

Product Development Supervisor

Senior Risk Surveyor (by type of product)

Claims Investigation Supervisor

Claims Handler

Claims Investigator

Risk Surveyor

Product Development Specialist

Underwriter

Risk Engineer / Risk Assessor

Senior Risk Engineer / Risk 
Assessor (by type of product)

Senior Underwriter

Senior Claims Specialist
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