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The Financial Academy launched an initiative to develop the “Saudi Financial Sector skill Framework” continuing to the effort of the institute of Finance and in line with the FSDP

goals with the aim to identify and clearly articulate the skills necessary for the industry’s success, to be accessible and fully understood by individuals, employers, educators, and

regulators.

FA in collaboration with representatives from the market, as well as local and international expert, developed the framework that will serve as a basis for its best in class training

solutions and professional examinations, as well as a tool that can be adopted by financial organisations to design and implement various talent management programs.

Framework Content

EEE
Framework structure and

typical roles found in the
Saudi Market.

-0
=0

Skill dictionary, including two
types of skills and scaled skill
description.

Job roles descriptions,
including main
accountabilities and assigned
skills for each role.

Career paths, indicating
potential career movements
within the industry.




The FS Competency

Will follow a 4 tier architecture, reflecting the market structure and typical roles found in the market, with a description at the most bottom tier.

Mapping — Breakdown = =pp

(CMA) and the Insurance Authority (IA). reflecting the types of institutions within

the sector, based on the uniqueness of Job families are groups of roles classified

Tier OI Sector 04 ~
Tier 02 Segment 06
‘N
Four sectors (Ba.nking', Capital Ma‘rket, Tier 03 JOb family 3 2
Insurance, and Financing Companies) were w
classified, as identified by the Central Bank Segments represent a breakdown of the )
‘ . - functional areas in each Tier04  Jobrole |78
(SAMA), the Capital Markets Authority main functional areas in each sector,

activities (i.. activities or services). according to shared knowledge and skills

requirements ,enabling an accurate Tier 4 description  Accountabiliies Skills
mapping of skills to roles. Job families are Job roles represent the typical roles found in
mapped to one or more segments, each job family, which will allow accurate
reflecting the segment needs and market mapping of skills, and facilitates career paths
practices, highlighting similarities or identification based on competency
differences between segments and development. Job role descriptions provides the

sectors. Certain job families designated as FS market with a strong standardised tool to

. match professional skills and expose FS
cross sectorwill be mapped to all i ' - )

professionals to new job opportunities. Mapping
segments.

skills to roles will facilitate career development,
for the upskilling and reskilling in accordance with

the changing market requirements.
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Capital Market Segments

Credit Rating

Brokerage (CM)

Asset Management>

03

06

05

2

Wealth
Management

Stock Exchange

N OO

Investment
Banking (ECM,
DCM, M&A)




Segment Definition

Segment Code  COI Segment Title: Credit Rating

Credit rating is a quantified assessment of the financial strength of companies and government entities,
especially their ability to meet principal and interest payments on their debts. A credit rating can be
assigned to any entity that seeks to issue securities. Provides an independent evaluation of the
creditworthiness of debt securities issued by governments and corporations.

Segment Code C03 Segment Title: Asset Management

Asset management covers the management of assets which could involve investments like equity, fixed
income securities, real estate, global investments etc.

Segment Code ~ CO05 Segment Title: Stock Exchange

Stock Exchange is the regulated financial market where securities are traded (bought and sold) at prices
governed by the forces of supply and demand. Tadawul (the exchange) is the sole entity authorised in
KSA to act as a securities exchange. Consisting of Saudi Exchange, Edaa & Mugassa that cover stock
trading, clearing & settlement and depository center.
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Segment Code C02 Segment Title: Brokerage (CM)

Capital Market brokerage handles transactions between buyers and sellers, and acts effectively as a
matchmaker. It executes buy and sell orders submitted by an investor, and charges the customer a
commission for its services.

Segment Code C04 Segment Title: Investment Banking

Investment banking refers to capital raising and helping corporations issue equity and debt securities
through IPOs or FPOs, facilitating Mergers & Acquisitions (M&As) both on buy and sell side of the deal
and corporate restructuring along with a wide range of other functions.

Segment Code Co06 Segment Title: Wealth Management

Wealth management refers to overseeing all the financial aspects of the client and may include
management of assets, taxes, estate, cash flows, and all other possible uses of money.




Banking Segments and Job Families

Credit Rating Analysis

Financial Advisory

Risk Management

Digital Transformation &
Information Technology

Facilities Management

Legal

Corporate
Secretarial Services

Credit Rating

72 Capital Market

Segment-Specific Job Families

Banking Operations

Portfolio Management

Credit

Sharia Advisory and
Research

Collection
and Recovery

Sharia Compliance and

Audit

Common Job Families

Compliance, Anti-Money
Laundering & Counter-
Terrorism Financing

Comms. & Stakeholders

Engagement

Finance & Tax

Marketing

Relationship
Management

Product Development

Corporate Governance

Human Resources &
Change Management

Procurement

Customer Care

Corporate Strategy

Internal Audit

Project management

Origination and
Treasury X
Structuring

Bancassurance Trade and Execution

Data & Analytics Risk Management

Digital Transformation &
Information Technology

Cyber Security

Investor Relations Facilities Management

Sustainability
Legal
Management

Corporate
Secretarial Services

Brokerage (CM)

Segment-Specific Job Families

Dealing - Broking

Portfolio Management

Sell-Side Research

Sharia Advisory and
Research

Collateral Management

Sharia Compliance and

Audit

Common Job Families

Compliance, Anti-Money
Laundering & Counter-
Terrorism Financing

Comms. & Stakeholders

Engagement

Finance & Tax

Marketing

Relationship
Management

Product Development

Corporate Governance

Human Resources &
Change Management

Procurement

Customer Care

Corporate Strategy

Internal Audit

Project management

Custody

Bancassurance

Data & Analytics

Cyber Security

Investor Relations

Sustainability

Management
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Banking Segments and Job Families

72 Capital Market

Asset Management Investment Banking

Segment-Specific Job Families Segment-Specific Job Families

Portfolio/Fund
Management

Origination and Origination and Clearing, Reconciliation

Financial Advisory Collateral Management Dealing - Broking Dealing - Broking Financial Advisory Collateral Management

Structuring Structuring & Settlements

Clearing, Reconciliation

Custody

Risk Management

Digital Transformation &
Information Technology

Facilities Management

Legal

Corporate
Secretarial Services

& Settlements

Common Job Families

Compliance, Anti-Money
Laundering & Counter-
Terrorism Financing

Comms. & Stakeholders

Engagement

Finance & Tax

Marketing

Relationship
Management

Product Development

Corporate Governance

Human Resources &
Change Management

Procurement

Customer Care

Corporate Strategy

Internal Audit

Project management

Data & Analytics

Cyber Security

Investor Relations

Sustainability

Management

Risk Management

Digital Transformation &
Information Technology

Facilities Management

Legal

Corporate
Secretarial Services

Common Job Families

Compliance, Anti-Money
Laundering & Counter-
Terrorism Financing

Comms. & Stakeholders

Engagement

Finance & Tax

Marketing

Relationship
Management

Product Development

Corporate Governance

Human Resources &
Change Management

Procurement

Customer Care

Corporate Strategy

Internal Audit

Project management

Data & Analytics

Cyber Security

Investor Relations

Sustainability

Management




Banking Segments and Job Families

Custody

Custody

Risk Management

Digital Transformation &
Information Technology

Facilities Management

Legal

Corporate
Secretarial Services

72 Capital Market

Stock Exchange

Segment-Specific Job Families

Clearing, Reconciliation

Dealing - Broking Trade and Execution

& Settlements

Clearing, Reconciliation
& Settlements

Common Job Families

Compliance, Anti-Money
Laundering & Counter-
Terrorism Financing

Product Development Customer Care

Comms. & Stakeholders
Corporate Governance Corporate Strategy

Engagement

X Human Resources & X
Finance & Tax Internal Audit

Change Management

Marketing Procurement Project management

Relationship
Management

. . Origination and
Dealing - Broking Structuring

Data & Analytics Risk Management

Digital Transformation &
Information Technology

Cyber Security

Investor Relations Facilities Management

Sustainability
Legal
Management

Corporate
Secretarial Services

Wealth Management

Segment-Specific Job Families

Financial Advisory Sell-Side Research Custody

Common Job Families

Compliance, Anti-Money
Laundering & Counter-
Terrorism Financing

Product Development Customer Care

Commes. & Stakeholders
Corporate Governance Corporate Strategy

Engagement

. Human Resources & .
Finance & Tax Internal Audit

Change Management

Marketing Procurement Project management

Relationship
Management

Data & Analytics

Cyber Security

Investor Relations

Sustainability

Management
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Job family definitions

Job Family Code CS Perform clearing activities and related settlement of securities and derivatives including FX and commodities, reconciliations, and processing of asset servicing. Clearing trades involves
looking at the records made by the traders when they buy and sell shares or other financial products and checking that they match the records kept by the people from whom or to
whom the shares were bought or sold (the counterparties). Settlements cover everything from preparing the documentation required for a sale, to making sure the firm has been paid for
all the shares it has sold and bought.

Job Family

Clearing, Reconciliation &
Settlements

Job Family Code CM . ) ) ) ) )
Ensure the collateral value sufficiently cover the debt. Manages the collateral, safeguard tangible and intangible assets pledged. Responsible for taking control of the property when a loan-

Job Family borrower is unable to make full principal and interest payments on their Loan. Responsible for collateral liquidation incase of default and collateral termination when debt is settled.
Collateral Management Follow up on repossession procedure until court ruling and repossession execution.

Job Family Code CD

Evaluate ratings within set frameworks or develop new ratings, to provide support for surveillance requirements, and issuer and investor transactions. Research and develop rating

Job Family . L . . . . . s
opinions resulting in a rating of a security or an issuer company, and the supporting analytical input.

Credit Rating Analysis

Job Family Code CuU

Hold securities and other assets on behalf of clients for safekeeping in order to minimise the risk of their theft or loss. Offer other services, such as account administration, transaction

ob Famil . . . "
J Y settlements, collection of dividends and interest payments, tax support, and foreign exchange.

Custody




Job family definitions

Job Family Code DB

Job Family
Dealing - Broking

Job Family Code FA

Job Family

Financial Advisory

Job Family Code oS

Job Family

Origination and
Structuring

Job Family Code PF

Job Family

Portfolio/Fund
Management

As a dealer (principal), engages in the business of buying and selling securities on own behalf. As a broker (agent), responsible for sales in Stock Exchanges and Commodities (Futures and
Commodities Exchange) on behalf of clients, where main activities include monitoring the market, brokering trading deals, online secure trading platform, purchase and sale securities on
behalf of clients and securities lending. Responsible for broker-to-client communications, business development and relationship management. Executes the sale and purchase orders for
investment instruments set by portfolio managers. Negotiates the terms of the transactions and defines the principles of interventions on markets (volume, conditions). Provides portfolio
managers with information on trading environment and trading activity.

Assess clients’ financial situation. Conducts economic and financial market research. Suggest and renders financial services to clients based on their financial situation. Provide clients with
financial products and services in different financial services fields. Create financial plans for clients and develop Investment strategies. Educate individuals on Financial products,
investment, and general financial awareness.

Work with clients and internal staff to originate customised investment deals/products or transactions to meet client requirements. Perform deal risk analysis, prepares credit memos,
and designs and analyses the deal structure. Structuring is responsible for development (engineering/designing) and explanation of new and existing products for issuers. Structurers work
closely with Sales and Origination staff.

Work on matching investments to objectives, asset allocation for individuals and institutions, and balancing risk against performance. Manage an individual’s or company’s securities such
as stocks and bonds, as well as other assets such as real estate, in order to earn the maximum profits within a stipulated timeframe.
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Job family definitions

Job Family Code RM

Job Family

Risk Management

Job Family Code CcO

Job Family

Compliance, Anti-Money
Laundering & Counter-
Terrorism Financing

Job Family Code PD

Job Family

Product Development

Job Family Code CC

Job Family

Customer Care

Develop, recommend and implement controls and cost-effective approaches to minimise the organisation’s risks effects. Identifies and analyses potential sources of loss to minimise risk
and estimates the potential financial consequences of an occurring loss. Develop and implements risk procedures (including operational risk). Perform a continual cyclic process which
includes risk assessment, risk decision making, and implementation of risk controls

Ensure business in compliance with ethical business practices, company policies and all applicable regulatory requirements. Prepare documentation to financial regulators and manages the
relationship with them. Develop compliance reporting both internally and for the regulators. Prevent, investigate and control criminal activity. Develop and maintains compliance policies
and procedures and assesses business units against them. Monitor and analyse transactions to ensure appropriateness of activities. Advise on non-compliance impact and implications.
Ensure employees have received appropriate qualifications related to compliance regulations. Investigates, prosecutes and adjudicates terrorist financing through the provision of
specialized training. Raise the compliance culture with the regulations, instructions, and codes of conduct. Monitor customer and transactional records to identify unauthorized
transactions and fraudulent accounts

Develop and evaluates products and makes enhancements to existing products. Appraise new product ideas and determines their potential to address client’s needs and achieve goals in
revenue growth and market share. Identify and develops new market segments for current products to meet customers’ needs effectively.

Provide new and existing customers with the best possible service in relation to billing inquiries, service requests, suggestions and complaints for the purpose of increasing customer
satisfaction. Includes Call Centre - Outbound, Call Centre/Customer Service, and E-Channels Customer Service. Reports periodically on quality of service and customer satisfaction.




Job family definitions

20

Job Family Code DA

Job Family

Data Analytics

Job Family Code DT

Job Family

Digital Transformation &
Information Technology

Job Family Code CN

Job Family

Communications &
Stakeholders Engagement

Job Family Code CG

Job Family

Corporate Governance

Analyze, interpret, and translate complex data sets into actionable insights to support business decision-making and strategy formulation. Develop and maintain data models, reports, and
dashboards to identify trends and performance metrics. Utilize statistical tools and data visualization techniques to inform risk assessments, customer segmentation, and product
performance. Collaborate with various departments to ensure data integrity and quality, while adhering to industry regulations and best practices in data management. Responsible for
leveraging advanced analytics, including machine learning, to support predictive analysis and business innovation.

Lead the transformation of business operations by designing and implementing digital strategies that leverage advanced technologies such as Al, automation, and software solutions. This
job family focuses on developing digital architectures, integrating new technologies with existing systems, and ensuring that digital solutions enhance both internal processes and customer
experiences. Develop, manage, and maintain the organization’s |T infrastructure to ensure seamless and efficient operations across all systems and platforms. Oversee the deployment
and integration of software and hardware solutions that support business needs and improve operational efficiency.

Drive the development and execution of communication strategies that enhance the organization’s reputation and stakeholder relationships. Engage both internal and external audiences
by ensuring clear, consistent, and aligned messaging across all communication channels. Manage media relations, public relations, and internal communications to foster transparency,
promote employee engagement, and build the organization’s public image. Lead corporate events and stakeholder engagement initiatives that strengthen relationships and support the
organization’s strategic goals. Ensure all communication efforts contribute to a cohesive brand identity and long-term organizational success.

Implement structures and processes that are designed to ensure balance the interests of a company’s many stakeholders such as, shareholders, senior management executives,
customers. Develop and maintain the governance framework and ensure its compliance with requirements. Ensure adequacy of internal governance mechanisms as well as the efficiency
of internal processes across all functions to maintain and enhance a robust governance culture.




Job Family Code CP

Job Family

Corporate Strategy

Job Family Code CY
Job Family

Cyber Security

Job Family Code FM
Job Family

Facilities Management

Job Family Code Fl

Job Family

Finance & Tax

S -
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Job family definitions

Plan and direct strategy activities in an organisation such as, coordinating strategy, managing organisation strategy and developing business plans. Analyse and assess what is necessary for
the organisation to meet its goals and objectives. Convert strategic objective into measurable goals and distribute them among different functions taking in consideration other functions’
inputs. Lead the process of strategic planning that includes the development of main planning. Develop different tools to measure and maintain progress in accordance with the strategy
including but not limit to balance scorecard. Supervise the implementation of the strategy and report accordingly. Develop market insights and conduct research activities

Cybersecurity is the protection of networks, IT systems, operational technologies systems and their components of hardware and software, their services and the data they contain, from
any penetration, disruption, modification, access, use or unauthorised exploitation. The concept of cybersecurity also includes information security and digital security. (According to the
Royal Decree number 6801, dated | [/2/1439H.)

Design and maintain physical assets to ensure functionality, comfort, safety and efficiency of the environment by integrating people, place, process and technology. Plan the maintenance,
cleaning schedules and daily activates of the facilities including current and future physical sites, and layouts. Develop policies to ensure health, safety and maintain healthy environment
standards.

"Manages all financial aspects of the organisation. Direct and coordinate financial activities that include financial control and treasury management. Financial Control includes accounting
control, financial planning and reporting, zakat and tax and accounting. Treasury Management includes Liquidity Management, Investment, Banking relationship and foreign exchange.

21



Job family definitions

22

Job Family Code HC

Job Family

Human Resources &
Change Management

Job Family Code 1A

Job Family
Internal Audit

Job Family Code IR

Job Family

Investor Relations

Job Family Code LC

Job Family
Legal

Drive the development and implementation of human resources strategies to align with business objectives. Manage talent acquisition, workforce planning, and employee development.
Lead change management initiatives to support organizational transformations and ensure smooth transitions. Oversee performance management, employee engagement, and
organizational culture efforts. Collaborate with business units to execute HR practices that enhance productivity and foster an adaptive workforce. Facilitate change by guiding teams
through the impact of transformations while maintaining focus on employee well-being and engagement.

Independent and objective function aimed to enhance internal controls to achieve organisation objectives based on organisational risks. Monitor the proper use of resources to reach the
defined goals and objectives. Provide recommendations and advice based on reviews, analyses and assessments of data and business processes. Perform full audit cycle starting from the
audit plan end to the reporting to audit committee.

Manage and communicate information to investors regarding an organisation’s operations, financial standing and strategy. Maintain the organisation’s most up-to-date information with
regard to its operational and financial performance reports. Handle inquiries from shareholders, investors or potential investors to make an informed judgement about the fair value and
appropriate ownership of the organisation. Provide the organisation with feedback from investors and the market regarding operations, financial standing and strategy.

Represent and advice organisations in different legal matters such as, contract management, transactions, client claims, litigation, employment law, collection, bankruptcy, policies and
procedures ...etc. Draft contracts and follow up letters for clients in case of delinquencies. Manage legal transactions, draft legal forms and prosecute law cases. Provide consultation on
legal transactions, claim liability, legal rights and obligations. This includes providing reports on different legal matters. Support the organisation on strategic decision making.
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Job family definitions

Job Family Code MK

Job Family
Marketing

Job Family Code PR

Job Family

Procurement

Job Family Code PA

Job Family

Project Management

Job Family Code SM

Job Family

Sustainability
Management

Develop and implement marketing strategies to promote the organization’s financial products and services to target audiences. Conduct market research and competitive analysis to
inform campaign strategies and product positioning. Manage digital marketing efforts, including social media, content marketing, and email campaigns, to engage with customers and
increase brand visibility. Collaborate with internal stakeholders, including sales and product teams, to ensure alignment between marketing efforts and business goals. Measure and report
on the effectiveness of marketing campaigns, adjusting strategies based on performance metrics.

Direct and manage the procurement activities for an organisation effectively and efficiently. Manage the execution of contracts and billing associated with contracts, delivery of goods and
services and daily procurement activities. This includes managing relationships with different vendors/end users. Supervise receiving goods and services from merchants and suppliers.
Manage centralised procurement process via competitive bidding, reverse auction and tendering.

Manage projects and programs within the organisation and maintain project management standards. Initiate, plan, execute, control, and close a process to achieve specific goals and meet
specific success criteria at the specified time and budget. Promote and improve project and program management practices. Prepare regular project status reports.

Develop and implement sustainability strategies that align with the organization's financial goals while ensuring compliance with environmental, social, and governance (ESG) principles.
Oversee initiatives related to carbon footprint reduction, energy efficiency, and responsible sourcing. Collaborate with stakeholders to integrate sustainable practices into all aspects of
the business, including risk management, investment decisions, and operational processes. Monitor and report on sustainability performance and manage relationships with regulators,
industry bodies, and investors to ensure transparency and accountability in sustainability reporting.

23



Job family definitions
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Job Family Code SS

Job Family
Sell-Side Research

Job Family Code TE

Job Family

Trade and Execution

Job Family Code SL

Job Family

Corporate Secretarial
Services

Job Family Code RG

Job Family

Relationship
Management

Involve creation, promotion, and sale of stocks, bonds, foreign exchange, and other financial instruments by providing recommendation on trade decisions. Provide financial data service
to different players of the financial industry who use sell-side equity research in forecasting companies’ performance. Provide insight and analysis on financial assets.

Manage the execution of trades on behalf of clients across various financial instruments, including equities, fixed income, commodities, and derivatives. Ensure timely and accurate trade
processing while monitoring market conditions to optimize execution strategies. Collaborate with portfolio managers and research teams to implement trading strategies and mitigate
market risks. Adhere to regulatory requirements, ensuring compliance with best execution standards. Responsible for maintaining relationships with counterparties, brokers, and
exchanges, and monitoring post-trade activities, including settlement and clearing.

Lead and manage the organization’s administrative support. Oversee corporate secretarial duties, including organizing meetings, maintaining statutory records, and ensuring adherence to
governance practices. Provide essential administrative support, ensuring the smooth execution of governance processes. Support leadership in managing administrative workload and
achieving strategic objectives.

Develop, maintain, and expand client relationships while ensuring regulatory compliance and organizational objectives are met. Act as advisors and partners, matching clients’ needs with
the institution’s products, services, and solutions. Drive sales, cross-selling and retention to meet profitability or business development targets. Work closely with product, risk and
compliance teams to support clients in their business objectives and the timely delivery of solutions.
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Job Family and Job Roles Breakdown

Job Family Code CS Job Family  Clearing, Reconciliation, Settlements

CS50 Head of Clearing, Reconciliation, Settlements 28
CS40 Clearing and Settlements Manager 29
CS20 Clearing and Settlements Specialist 30
CS10 Clearing and Settlements Administrator 31

27



Job Role Profile

Job family code CS Job family title Clearing, Reconciliation and Settlements Job role code CS50 Job role title Head of Clearing & Settlements

@ Accountabilities = Skills

0/0\0 .

* Contribute to the formulation of the overall organisation's strategy, in collaboration with others in the executive team, focusing on the é@é Technical
organisation's Clearing & settlements function. 00 |serrg s
T0I12 Business Management 4
* Approve and ensure implementation of Clearing & settlements function policies and procedures and ensure its efficiency. T4 Knowiedge of Accountng .
T020 Planning 5
¢ Manage Clearing & settlements function and ensures its compliance to regulatory requirements as well as market standards. T3 svatgy Formuaon .
T028 Cyber Security 3
* Manage and monitor Clearing & settlements function budget for cost efficiency. T4 Dl sy :
To46 Machine Learning and Al 3
* Manage internal and external relationships and represent the organisation in all business matters related to clearing & settlements TOS5 | Beess Acumen ‘
. T047 Financial Literacy 5
function. T8 sedtament s
. TI04 Product Knowledge / Advisory (Capital Market Sector) 5
¢ Ensure unsettled trades are managed timely to achieve profit margin. TIA | sukehlder Maragoment .
TI25 Regulatory Knowledge (Capital Market Sector) 5

¥ o f@? Behavioral
@- Qualifications L

8002 Adaptability 5
B004 Business Ethics 5
B00S Coaching and Developing Others 5
i 5 . B006 Comfortable with Ambiguity 5
* International Introduction to Securities and Investment - (CME-|A) B0 DectonMaig .
BOI1 Empathy 5
. . . BOI2 Entrepreneurial Mindset 5
¢ Saudi Capital Market Rules and Regulations (General Chapter) -(CME-1B) PP Fer— .
BOI4 Influence 4
BOIS Leading Change 5
BOI7 Negotiation and Persuasion Skills 4
B0I8 People Management 5
BOI9 Problem Solving 5
BO2I Strategic Thinking 5
B022 Teamwork 5

28
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Job Role Profile

Job family code CS Job family title Clearing, Reconciliation and Settlements Job role code CS40 Job role title Clearing and Settlements Manager

@ Accountabilities = Skills

0/0\0 .

* Develop and oversee implementation of efficient clearing, settlement and reconciliations policies and procedures. é@é Technical
* Maintain and develop relations with core service providers including exchanges, and key client contacts such as clearing counterparts. o [B =
TOl4 Knowledge of Accounting 3
*  Monitor and control the financial risk by using automated systems and membership in the central clearing and central depository for o :qu :
settling and netting of transactions. T gLy ;
To46 Machine Learning and Al 3
* Ensure clearing, settlement and reconciliations operations are according to rules and regulations while adhering to organisational 107 | A ey .
2 T048 Financial Planning & Advisory 3
policies. T8 Setement .
. . . . . . TI04 Product Knowledge / Advisory (Capital Market Sector) 4
* Implement an effective fails management procedure to follow-up on unsettled trades and provide timely solutions ensuring the T35 | Reauery Koowtodes ot it Sor .
organisation's profit margin is achieved. T | Conract Mansgomet .

f@? Behavioral

t 7
: o N

@ Q o al Iﬁ cations B002  Adaptability B002 B02I  Strategic Thinking 4
BO0O3  Attention to Details B0O3 B022  Teamwork 4
B00O4  Business Ethics B0O4
BOO5  Coaching and Developing Others B00S

* International Introduction to Securities and Investment - (CME-1A) 5006 Comforublewith Ambigiy o
B0O08  Communication Skills B0O8

* Saudi Capital Market Rules and Regulations (General Chapter) -(CME-|B) e =2
BOI2  Entrepreneurial Mindset BOI2
BOI3  Global Perspective BOI3
B0I5  Leading Change B0IS
BOI6 Motivation BOI6
BOI8  People Management BOI8
BOI9  Problem Solving BOI9

29
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Job Role Profile

Job family code CS Job family title Clearing, Reconciliation and Settlements Job role code CS20 Job role title Clearing and Settlements Specialist

@ Accountabilities = Skills

*  Monitor market clearing deadlines and be able to proactively resolve possible overnight trade defaults.
¢ Handle trade transaction shortfalls and cash breaks ensuring sufficient margins and recording the transaction. o ;W‘:*;’*E .
* Ensure that the actual transfer securities and that sufficient margin is posted or payments are made. T :
+  Compare actual receivables and payables with transactions positioned to be paid/received for the particular value date. T :
¢ Confirm matching of documents as per regulations and by matching the document received from the counterpart, reconcile them and R [y r———— :
sort out any possible discrepancy arising out of the terms of the trade. = “CEE;WM:::NP‘ Frieetey .

1, Behavioral
f Qualfictions (& Behavioral ]

| Achievement Orientation

I

8002 Adaptability 2

B003 Attention to Details 1

. . o B004 Business Ethics 2

* International Introduction to Securities and Investment - (CME-|A) B0 Comforablewih Ambigiy 2
8007 Commitment and Accountability 1

. . . B009 Creativity and Innovativeness I

¢ Saudi Capital Market Rules and Regulations (General Chapter) -(CME-1B) e P 5
8012 Entrepreneurial Mindset 2

8013 Global Perspective 2

8020 Self-Development 1

30



https://fa.gov.sa/Services/ExamDetails/508e9c09-4e15-46fb-b6d3-ae9f016ceb36
https://fa.gov.sa/Services/ExamDetails/508e9c09-4e15-46fb-b6d3-ae9f016ceb36
https://fa.gov.sa/Services/ExamDetails/508e9c09-4e15-46fb-b6d3-ae9f016ceb36
https://fa.gov.sa/Services/ExamDetails/508e9c09-4e15-46fb-b6d3-ae9f016ceb36
https://fa.gov.sa/Services/ExamDetails/508e9c09-4e15-46fb-b6d3-ae9f016ceb36
https://fa.gov.sa/Services/ExamDetails/508e9c09-4e15-46fb-b6d3-ae9f016ceb36
https://fa.gov.sa/Services/ExamDetails/508e9c09-4e15-46fb-b6d3-ae9f016ceb36
https://fa.gov.sa/Services/ExamDetails/ed46c1eb-1262-4bd4-81a9-af0d00b0517b
https://fa.gov.sa/Services/ExamDetails/ed46c1eb-1262-4bd4-81a9-af0d00b0517b
https://fa.gov.sa/Services/ExamDetails/ed46c1eb-1262-4bd4-81a9-af0d00b0517b
https://fa.gov.sa/Services/ExamDetails/ed46c1eb-1262-4bd4-81a9-af0d00b0517b
https://fa.gov.sa/Services/ExamDetails/ed46c1eb-1262-4bd4-81a9-af0d00b0517b
https://fa.gov.sa/Services/ExamDetails/ed46c1eb-1262-4bd4-81a9-af0d00b0517b
https://fa.gov.sa/Services/ExamDetails/ed46c1eb-1262-4bd4-81a9-af0d00b0517b

s. E
auloll aranlsl M d )

THE FINANCIAL ACADEMY Rakeeza

Job Role Profile

Job family code CS Job family title Clearing, Reconciliation and Settlements Job role code Csl1o Job role title Clearing and Settlements Administrator

@ Accountabilities = Skills

0/0\0 .

*  Make necessary calculations for the buy side and/or the sell side of the trade in order to determine what'’s needed from each of them. é@é Technical
* Monitor all buy/sell activity and allocate trades where needed, correctly and timely. A ool e '
T028 Cyber Security 1
* Handle the delivery processes including, but not limited to, cash settlements, FX delivery and options assignment. N v '
igital Literacy 1
. ol . . . To46 Machine Learning and Al ]
*  Prepare the daily trade a reconciliations, Client Money movement and Client Balances. o ety ,
. . . T078 Settlement I
* Investigate and report unmatched and unsettled trades in the clearing system. TI0 Praduc Knowecge/ Adiory (Coptal ket Sector |
TI2S Regulatory Knowledge (Capital Market Sector) 1
I

TI3I Contract Management

1, Behavioral
f Qualfictions (& Behavioral ]

| Achievement Orientation

I
8002 Adaptability 1
B003 Attention to Details ]
. . o B004 Business Ethics ]
* International Introduction to Securities and Investment - (CME-|A) B0 Comforablewih Ambigiy |
8007 Commitment and Accountability |
. . o BO Empat
*  Saudi Capital Market Rules and Regulations (General Chapter) -(CME-1B) T Erererrer :
B0I3 Global Perspective |
8020 Self-Development |
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Job Family and Job Roles Breakdown

Job Family Code CM Job Family — Collateral Management

Job role rank Job role code Job role

CM50 Head of Collateral Management 33
CM40 Collateral Manager 34
CM20 Collateral Management Specialist 35
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Job Role Profile

Job family code CM Job family title Collateral Management Job role code CM50 Job role title Head of Collateral Management

@ Accountabilities = Skills

0/0\0 .

* Contribute to the formulation of the overall organisation’s strategy, in collaboration with others in the executive team, focusing on the é@é Technical
organisation’s collateral management function. o0 | bgerng .
T0I12 Business Management 4
* Approve and ensure implementation of collateral management function policies and procedures and ensure its efficiency. 6 LepKnowedse s
T020 Planning 5
* Manage collateral management function and ensures its compliance to regulatory requirements as well as market standards. T ropery Mansgement .
T023 Strategy Formulation 4
* Manage and monitor collateral management function budget for cost efficiency. T Cpber Seariy :
T034 Digital Literacy. 3
* Manage internal and external relationships and represent the organisation in all business matters related to collateral management Lot e e o ’
. TOS1 Asset Management 5
function. TS5 s Acmen .
. . . T047 Financial Literacy 5
* Ensure prompt collateral enforcement in case of default to avoid financial losses. TIH  Produc Knowledge / Adisory (Capia Merke Sector) 5
T4 Stakeholder Management 4
TI25 Regulatory Knowledge (Capital Market Sector) 5

f@? Behavioral
]

8002 Adaptability 5
B004 Business Ethics 5
B00S Coaching and Developing Others 5
B006 Comfortable with Ambiguity 5
B0I0 Decision Making 4
BOI1 Empathy 5
8012 Entrepreneurial Mindset 5
BOI3 Global Perspective 5
BOI4 Influence 4
BOIS Leading Change 5
BOI7 Negotiation and Persuasion Skills 4
B0I8 People Management 5
BOI9 Problem Solving 5
BO2I Strategic Thinking 5
B022 Teamwork 5




Job Role Profile

Job family code CM Job family title Collateral Management Job role code CM40 Job role title Head of Collateral Management

@ Accountabilities = Skills

0/0\0 .

*  Contribute to the development of the organisation risk strategy by establishing the collateral criteria ensuring minimisation of the credit é@é Technical
r‘iSk. TOlO Budgeting o
. . . . 3 . . TOl6 Legal Knowledge 4
* Manage and oversee process of the collateral (real estate, commodities, investment properties, ...) ensuring proper valuation, periodic e p— .
revaluation and safe custody. T | ey e
T028 Cyber Security 3
* Manage collateral inventory and ensure its maintenance and monitor maturity expiration in case of investment property. e i =
To46 Machine Learning and Al 3
+ Oversee the implementation of collateral enforcement (filing a money suit, foreclosure, repossession) in case of default and ensure the R :
collateral is acquired and liquidated in a timely and efficient manner. ToS6  Businesssnd gl Asts Valsdon .
T047 Financial Literacy 4
* Ensure legal and regulatory compliance is observed throughout the collateral management process with coordination with internal and Lo Gl o) g
TI25 Regulatory Knowledge (Capital Market Sector) 4

external parties such as legal teams, risk management and compliance departments.

i @? Behavioral

B002  Adaptability BOI9  Problem Solving 4
BOO3  Attention to Details B2l  Strategic Thinking 4
B004 Business Ethics B022 Teamwork 4

B00S  Coaching and Developing Others
B00O6  Comfortable with Ambiguity
8008  Communication Skills

B0I0  Decision Making

BOIl  Empathy

8012 Entreprencurial Mindset

BOI3  Global Perspective

B0IS  Leading Change

BOI6 Motivation

BOI7  Negotiation and Persuasion Skills

rlw|lw/alalala|lw| w|la|ala|w|as

BOI8  People Management
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Job Role Profile

Job family code CM Job family title Collateral Management Job role code CM20 Job role title Collateral Management Specialist

@ Accountabilities = Skills

» Conduct collateral adequacy review to determine debt coverage ratio taking into consideration type of collateral and appraised value é@é Technical

and make necessary recommendations.

TOl6 Legal Knowledge 2

. . . . . . . . . . T021 Property Management 1

» Coordinate collateral valuation and periodic revaluation ensuring collateral value is adequate and recommend substitution or additional B perSearny 2

collateral in case of devaluation. Ry :

To46 Machine Learning and Al 2

*  Process enforcement of collateral and perform the collateral obligation in case of default ensuring proper action is taken for selling the et :

collateral, settling the debt and distribution of proceeds accounting for all incurred expenses. T036 | Busissand nanglle Avsts Valadon >

T047 Financial Literacy 2

* Monitor and perform termination procedures for settled debts to return the pledged assets and documents timely ensuring TIOf Produc Knowedge / Adusory (Capial Marke Sectr) 2

.. . . . . TI2S Regulatory Knowledge (Capital Market Sector) 2
minimisation of possession risks after debt settlement.

f@? Behavioral
]

BOOI Achievement Orientation 1

8002 Adaptability 2

B003 Attention to Details 1

B004 Business Ethics 2

B006 Comfortable with Ambiguity 2

B008 Communication Skills 1

BOI1 Empathy 2

8012 Entrepreneurial Mindset 2

BOI3 Global Perspective 2

8020 Self-Development 1




Job Family and Job Roles Breakdown

Job Family Code CD Job Family  Credit Rating Analysis

Job role rank Job role code Job role

CD50 Head of Credit Rating Analysis 37
CD40 Credit Rating Analysis Manager 38
CD20 Credit Rating Analyst 39
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Job Role Profile

Job family code CD Job family title Credit Rating Analysis Job role code CD50 Job role title Head of Credit Rating Analysis

@ Accountabilities = Skills

* Contribute to the formulation of the overall organisation's strategy, in collaboration with others in the executive team, focusing on the é@é Technical

T047  Financial Literacy

organisation’s credit rating analysis. S| TI0n o Knowd A o Mo sn :
. . . . . . .. . . TOI2  Business Management 4 TI14  Stakeholder Management 4
* Develop and oversee implementation of credit rating analysis function policies and procedures and ensure its efficiency. T015. | Knowledge ofthe Eonomy 0| 125 Regunory Knowiedge (Catl Marke St s
T020  Planning 5 TI129  Technical Writing 4
¢ Manage credit rating analysis function and ensures compliance to regulatory requirements and standards. 1023 | Swatgy Formuation .
T025 Analytics / Decision Sciences 5
* Manage and monitor credit rating analysis function budget for cost efficiency. TOz8 | Cper Seury ;
T034  Digital Literacy 3
* Manage internal and external relationships and represent the organisation in all business matters related to credit rating analysis Toté | Machne Loaming Al :
. TOS5 Business Acumen 4
function. 5 | Emreniime s
. . . . . . . . T058  Credit Facilities and Structure Assessment 5
*  Approve publishing reports ensuring proper disclosure and non-disclosure information requirements. TO59 | CrediPrincls 5
5
5

T073  Investment Analysis

¥ o f@? Behavioral

@- Qualifications L
8002 Adaptability 5
B004 Business Ethics 5
B00S Coaching and Developing Others 5
B006 Comfortable with Ambiguity 5

* iFsah Professional Exam - Saudi Stock Exchange (Second Edition) B0 Dedsin g .
BOI1 Empathy 5
8012 Entrepreneurial Mindset 5
BOI3 Global Perspective 5
BOI4 Influence 4
BOIS Leading Change 5
BOI7 Negotiation and Persuasion Skills 4
B0I8 People Management 5
BOI9 Problem Solving 5
BO2I Strategic Thinking 5
B022 Teamwork 5
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Job Role Profile

Job family code CD Job family title Credit Rating Analysis Job role code CD40 Job role title Credit Rating Analysis Manager

@ Accountabilities = Skills

0/0\0 .
* Develop and oversee implementation of the department policies and procedures ensuring alignment with the overall organisation's é@é Technical
Strategy . TOI0  Budgeting TI04  Product Knowledge / Advisory (Capital Market Sector) 4
. . L. . ) . . . . TOIS  Knowledge of the Economy TI25  Regulatory Knowledge (Capital Market Sector) 4
* Review and asses rating opinions, and present detailed analysis with recommendations on changes to ratings or new ratings. T Puaving T125 | Techia Wiig 3
T022  Statistics Knowledge
* Review reports prepared for publishing such as research and analysis on financial services, credit trends, credit rating opinions, and T025_| Anpes / Decton Scences
market or sector outlook. TO28 | b Searly

T034 Digital Literacy
«  Build and maintain a good relationship with investors, top management of financial institutions, issuers, arrangers, advisors as well as the e e
m ed ia . T058 Credit Facilities and Structure Assessment

T059  Credit Principles

* Routinely assess internal processes, methodologies and models, to propose and implement improvements and ensure compliance with TO87 Financil Lersey
relevant regulations. TO73 esimensAnais

TO77  Research

alalalalalalalw|lw w|la|lw|a|lw|as

T80  Technical Analysis

f@? Behavioral

(-
8002

@ Qualifications

Adaptability BO2I  Strategic Thinking 4

B0O03  Attention to Details B022  Teamwork 4

B0O04  Business Ethics

B0OOS  Coaching and Developing Others
¢ iFsah Professional Exam - Saudi Stock Exchange (Second Edition) 5006 Comioralevith Ambigiy

B008 Communication Skills

B0I0  Decision Making

BOIl  Empathy

BOI2  Entrepreneurial Mindset

BOI3 Global Perspective

BOIS  Leading Change

BOI7 Negotiation and Persuasion Skills

BOI8  People Management

alaflwlalalala|lw| w|la|ala|w|s

BOI9  Problem Solving
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Job Role Profile

Job family code CD Job family title Credit Rating Analysis Job role code CD20 Job role title Credit Rating Analyst

@ Accountabilities = Skills

* Analyse securities transactions in the primary market, to develop rating opinions or new ratings for issuers and investors. @é Technical
* Formulate credit opinions and make recommendations to the line manager or the rating committee, by analysing asset pools, :ZZ ;W‘di‘w‘”;m’ :Z Zeg"l“in‘;gdg":;j(Mj”S”k)s‘” i
transaction structures, cash flows, legal documents, and third party reports, using models, and various quantitative or qualitative tools. T025 | Amipics / Deision Sciences T129 | Tedhica Weing |
* Develop reports on issuers and securities including credit rating opinions, as well as market or sector outlook. - EYZCS‘.YMW
TO31 Data Management
* Meet investors, issuers, arrangers and advisors, to answer queries and provide technical interpretation on credit rating opinions, and o |

pO“Shed reports. T046  Machine Learning and Al

T057  Corporate Finance

T058  Credit Facilities and Structure Assessment.

* Prepare analytical reports and provide research support on a portfolio of credits.

T059  Credit Principles
T047  Financial Literacy
TO73  Investment Analysis

TO77  Research

v lmnmnlm|slnn|=|=|np|s|=]|-

T80  Technical Analysis

f@? Behavioral

t 7
- Qualifications L
BOOI Achievement Orientation 1
8002 Adaptability 2
B0O3 Attention to Details 1
B0O4 Business Ethics 2
* iFsah Professional Exam - Saudi Stock Exchange (Second Edition) 806 Comoralewih Ambiiy >
8007 Commitment and Accountability 1
BOO8 Communication Skills 1
BOI1 Empathy 2
8012 Entrepreneurial Mindset 2
8013 Global Perspective 2
8020 Self-Development 1
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Job Family and Job Roles Breakdown

Job Family Code CuU Job Family CUStOd)’

CU50 Head of Custody 4|
CuU40 Custody Operations Manager 49!
CU30 Senior Custody Operations Specialist 43
CuU20 Custody Operations Specialist 44
CUlI0 Custody Administrator 45

40




alall & oyl 'V/\A 3 )
THE FINANCIAL ACADEMY : Rakeeza
Job Role Profile

Job family code CcuU Job family title Custody Job role code CU50 Job role title Head of Custody

@ Accountabilities = Skills

* Contribute to the formulation of the overall organisation's strategy, in collaboration with others in the executive team, focusing on the é@é Technical

TOS5 Business Acumen
* Approve sub-custodian and central depositories due diligence procedures and establish relationships with selected partners. i
TI04  Product Knowledge / Advisory (Capital Market Sector)

T3 Relationship Management

organisation's Custody function. 5| 15 | R Ko Mt s :

TOI2  Business Management 4

*  Approve and ensure implementation of Custody function policies and procedures and ensure its efficiency. T016 | Lgd Knowldge s
T020  Planning 5

¢ Manage Custody function and ensures its compliance to regulatory requirements as well as market Standards. 1023 | Swatgy Formuation .
T028  Cyber Security 3

* Manage and monitor Custody function budget for cost efficiency. T034 Dl Leray 3
T046  Machine Learning and Al 3

¢ Manage internal and external relationships and represent the organisation in all business matters related to Custody function. TOS1_ | At Margemnt :
a

5

g

5

5

5

TIl4  Stakeholder Management

i @? Behavioral
8002 Adaptability 5
B004 Business Ethics 5
B00S Coaching and Developing Others 5
B006 Comfortable with Ambiguity 5
B0I0 Decision Making 4
BOI1 Empathy 5
8012 Entrepreneurial Mindset 5
BOI3 Global Perspective 5
BOI4 Influence 4
BOIS Leading Change 5
BOI7 Negotiation and Persuasion Skills 4
B0I8 People Management 5
BOI9 Problem Solving 5
BO2I Strategic Thinking 5
B022 Teamwork 5

41



Job Role Profile

Job family code CcuU Job family title Custody Job role code CuU40 Job role title Custody Operations Manager

@ Accountabilities = Skills

0/0\0 .
* Establish the custody and asset servicing policies and procedures factoring the organisation's risk criteria. é@é Technical
 Establish sub-custodian and central depositories due diligence procedures and maintain strong relationships with selected partners. b B L
TOl4 Knowledge of Accounting 3
+ Manage custody operations of the assets safekeeping as well as assets servicing activities ensuring compliance to regulations and I E :
organisation's strategy. T8 CpperSecuriy ;
TO31 Data Management 4
* Create and maintain a diversified client portfolio including insurance companies, fund managers, banks, dealersbrokers, etc. to ensure T4 Dl sy :
. .l To46 Machine Learning and Al 3
service prOﬁtablllt)I‘ T051 Asset Management. 4
. . . . . . . . T047 Financial Literacy 4
e Measure, monitor and track shareholder values, dependent on the size of their investment, eliminating even the hint of fraud or 5 e 3
im ro riet A TI04 Product Knowledge / Advisory (Capital Market Sector) 4
p p y T3 Relationship Management 4
T4 Stakeholder Management 4
TI25 Regulatory Knowledge (Capital Market Sector) 4
f@? Behavioral
(-
B002  Adaptability BOI9  Problem Solving 4
BOO3  Attention to Details B2l  Strategic Thinking 4
B0O04  Business Ethics B022  Teamwork 4

B00S  Coaching and Developing Others
B00O6  Comfortable with Ambiguity
8008  Communication Skills

B0I0  Decision Making

BOIl  Empathy

8012 Entreprencurial Mindset

BOI3  Global Perspective

B0IS  Leading Change

BOI6 Motivation

BOI7  Negotiation and Persuasion Skills

rlw|lw/alalala|lw| w|la|ala|w|as

BOI8  People Management
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Job Role Profile

Job family code CuU Job family title Custody Job role code Ccu30 Job role title Senior Custody Operations Specialist

@ Accountabilities = Skills

O/D\o .

* Lead due diligence efforts over clients and assets transactions to ensure safe and compliant custody service. é@é Technical
¢ Perform asset acceptance review of documents in order to on-board new securities or continued custody to the organisation's custody LU :
TOl6 Legal Knowledge 3
S)’Ste m. T028 Cyber Security 2
TO31 Data Management 3
* Supervise asset servicing activities and coordinate the settlement and reconciliation procedures. T4 Dby 2
To46 Machine Learning and Al 2
* Processes all events assigned in a timely and accurate manner, handles preparation of instructions to the capital market; payment TS Ases Mansgement 3
processing; settlement; reconciliation. R e .
. . . . . . y L. TI04 Product Knowledge / Advisory (Capital Market Sector) 3
* Ensure that day to day custody transaction requirements are complete, efficient and according to organisation’s policies and R T 5

procedures.

f@? Behavioral
g
B002

Adaptability

B003 Attention to Details

3

2
8004 Business Ethics 3
8006 Comfortable with Ambiguity 3
8007 Commitment and Accountability 2
8008 Communication Skills 2
8011 Empathy 3
8012 Entrepreneurial Mindset 3
8013 Global Perspective 3
BOI6 Motivation 2
8020 Self-Development 2
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Job Role Profile

Job family code CuU Job family title Custody Job role code Ccu20 Job role title Senior Custody Operations Specialist

@ Accountabilities = Skills

O/D\o .

* Lead due diligence efforts over clients and assets transactions to ensure safe and compliant custody service. é@é Technical
¢ Perform asset acceptance review of documents in order to on-board new securities or continued custody to the organisation's custody LU :
TOl6 Legal Knowledge 3
S)’Ste m. T028 Cyber Security 2
TO31 Data Management 3
* Supervise asset servicing activities and coordinate the settlement and reconciliation procedures. T4 Dby 2
To46 Machine Learning and Al 2
* Processes all events assigned in a timely and accurate manner, handles preparation of instructions to the capital market; payment TS Ases Mansgement 3
processing; settlement; reconciliation. R e .
. . . . . . y L. TI04 Product Knowledge / Advisory (Capital Market Sector) 3
* Ensure that day to day custody transaction requirements are complete, efficient and according to organisation’s policies and R T 5

procedures.

f@? Behavioral
g
B002

Adaptability

B003 Attention to Details

3

2
8004 Business Ethics 3
8006 Comfortable with Ambiguity 3
8007 Commitment and Accountability 2
8008 Communication Skills 2
8011 Empathy 3
8012 Entrepreneurial Mindset 3
8013 Global Perspective 3
BOI6 Motivation 2
8020 Self-Development 2
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Job Role Profile

Job family code Cu Job family title Custody Job role code Culo Job role title Senior Custody Operations Specialist

@ Accountabilities = Skills

* Collect Financial assets documents and certificates (physical or book entry) by communicating with issuers, administrators and third é@é Technical

party vendors.

TOl4 Knowledge of Accounting 1
T028 Cyber Security 1
* Record and safe keep the assets documents and ensure proper account structure. T — |
T034 Digital Literacy. 1
*  Process trade files and ensure accurate posting of all trades to trust accounting system. Tots Machine Leaming g A .
TOS1 Asset Management I
* Support the custody and asset servicing processes by collecting required information internally and from third Yo7 Francil ieray !
T078 Settlement I
° p a.rties. TI04 Product Knowledge / Advisory (Capital Market Sector) 1
TI25 Regulatory Knowledge (Capital Market Sector) 1

f@? Behavioral
g
BOO

| Achievement Orientation

|
8002 Adaptability |
8003 Attention to Details |
B004 Business Ethics |
B006 Comfortable with Ambiguity |
8007 Commitment and Accountability |
8008 Communication Skills |
BOI I Empathy |
8012 Entrepreneurial Mindset |
8013 Global Perspective |
8020 Self-Development |
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Job Family and Job Roles Breakdown

Job Family Code DB Job Family  Dealing — Broking

Job role rank Job role code Job role

DB50 Head of Dealing - Broking
DB40 Dealing - Broking Manager
DB30 Senior Dealer - Broker
DB20 Dealer - Broker
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THE FINANCIAL ACADEMY : Rakeeza
Job Role Profile

Job family code DB Job family title Dealing — Broking Job role code DB50 Job role title Head of Credit Rating Analysis

{@ Accountabilities = Skills

=

» Contribute to the formulation of the overall organisation's strategy, in collaboration with others in the executive team, focusing on the é@é Technical

T040  Deal Syndication and Arrangement
* Dealing - Broking / e-brokerage function. o e

T044  Execution and Post-Trade Monitoring

T047  Financial Literacy

¢ Ensure fiduciary responsibility is observed across all securities deals and transactions.

TO80  Technical Analysis

organisation’s Dealing - Broking / e-brokerage function. P T — 5
TOI2  Business Management 4 T Customer Focus 5
* Approve and ensure implementation of Dealing - Broking / e-brokerage function policies and procedures and ensure its efficiency. T015. | Knowledge ofthe Eonomy 4| T4 | skebder Hansgomen: ;
T020  Planning 5 TI25  Regulatory Knowledge (Capital Market Sector) 5
* Manage Dealing - Broking / e-brokerage function and ensures its compliance to regulatory requirements as well as market Standards. T023 Svatgy Formuation o | T30 crenacqusvon E
T028  Cyber Security 3
* Manage and monitor Dealing - Broking / e-brokerage function budget for cost efficiency. T034 Dl Leray 3
T046  Machine Learning and Al 3
* Manage internal and external relationships and represent the organisation in all business matters related to D | Eeir ‘
5
5
5
5
5
5

TI04  Product Knowledge / Advisory (Capital Market Sector)

f@? Behavioral
g

8002 Adaptability 5

B004 Business Ethics 5

B00S Coaching and Developing Others 5

* International Introduction to Securities and Investment - (CME-1A) :‘I’: E"““’f’""‘il@ e i
* Saudi Capital Market Rules and Regulations (General Chapter) -(CME- | B) = Emf:"[ s .
*  CME-3A Capital Markets SR N :
BOIS Leading Change 5

*  Saudi Capital Market Rules and Regulations (Brokers) - (CME-3B) w017 N&gm;m id oersuason Sals .
. » . B0I8 People Management 5

* International Certificate in Wealth and Investment Management -(CME-4A) 5019 RS s
BO2I Strategic Thinking 5

* Trader Professional Exam (Registered Broker) - Saudi Stock Exchange (Tadawul) so2 e s
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Job Role Profile

Job family code DB Job family title Dealing — Broking Job role code DB40 Job role title Dealing — Broking Manager

@ Accountabilities = Skills

T047 Financial Literacy

T80 Technical Analysis

TI04  Product Knowledge / Advisory (Capital Market Sector)
TII0  Customer Acceptance Checking and On boarding

T Customer Focus

0/0\0 .
* Develop and oversee implementation of the organisation brokerage policies and principles including pricing of service. é@é Technical
¢ Ensure accuracy of transactions and ensure compliance with all relevant regulations and standards. 1 | T £} 0 [Cliomiion .
TOIS  Knowledge of the Economy 3
* Manage brokerage activities and ensure that brokerage operations adhere to the organisation's financial and business strategies, and IZZ :Yh"‘:y :
they all are properly licensed and qualified. To | DigalLeray 3
To46 Machine Learning and Al 3
* Monitor market share ensuring profit generating initiatives while keeping a limited risk profile. TO0 Des yndcton nd Arangement a
TO4I  Dealing 4
¢ Manage trade activities ensuring completion of the trade operations from initiation to settlements for all types of trade. TOH | Exeion and Post Trade Monlorg ‘
a
a
a
g
a
a

TI25  Regulatory Knowledge (Capital Market Sector)

f@? Behavioral
]

B002 Adaptability 4

B004 Business Ethics 4

B00S Coaching and Developing Others 4

* International Introduction to Securities and Investment - (CME-1A) S N :
* Saudi Capital Market Rules and Regulations (General Chapter) -(CME- | B) o :
: CME3A Capial Markets e :
BOIS Leading Change 4

*  Saudi Capital Market Rules and Regulations (Brokers) - (CME-3B) o i R
. » . B0I8 People Management 4

* International Certificate in Wealth and Investment Management -(CME-4A) s019 Problem Sohing 4
BO2I Strategic Thinking 4

* Trader Professional Exam (Registered Broker) - Saudi Stock Exchange (Tadawul) so2 Teamwerk 4
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THE FINANCIAL ACADEMY Rakeeza

Job Role Profile

Job family code DB Job family title Dealing — Broking Job role code DB30 Job role title Senior Dealer — Broker

{@) Accountabilities NI
. . . . . 0/0\0 g

*  Monitor transactions of buying and selling to ensure successful transactions. é@é Technical
¢ Screen potential deals by analysing market strategies, deal requirements, deal financials and evaluate options. R e :
T029 Data Collection and Analysis 2
+ Contribute to setting sales targets and support dealers-brokers in achieving those targets. e :
achine Learning and Al 2
. .. . . . . . . . T040 Deal Syndication and Arrangement 3
¢ Supervise and lead a team of dealers-brokers and ensure all activities are in line with the organisation's principles. i Dm: = ,
T044 Execution and Post-Trade Monitoring 3
e Calculate and keep record of transactions costs. T e ey ;
T077 Research 3
T080 Technical Analysis 3
TI04 Product Knowledge / Advisory (Capital Market Sector) 3
TIIO Customer Acceptance Checking and On boarding 3
T Customer Focus 3
TI25 Regulatory Knowledge (Capital Market Sector) 3
TI30 Client Acquisition 3

f@? Behavioral
]

8002 Adaptability 3
B003 Attention to Details 2
B004 Business Ethics 3
* International Introduction to Securities and Investment - (CME-1A) e ey 2
B007 Commitment and Accountability 2
* Saudi Capital Market Rules and Regulations (General Chapter) -(CME- | B) A 2
mpathy 3
: CME 3A Capital Markes e |
BOI6 Motivation 2
*  Saudi Capital Market Rules and Regulations (Brokers) - (CME-3B) w017 Negotaton and Perseasion Sl >
B020 Self-Development 2

* International Certificate in Wealth and Investment Management -(CME-4A)

* Trader Professional Exam (Registered Broker) - Saudi Stock Exchange (Tadawul)
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Job Role Profile

Job family code DB Job family title Dealing — Broking Job role code DB20 Job role title Dealer — Broker

{@ Accountabilities Skills
=
O/D\o .
* Initiate transactions for the client and identify new clients to ensure target sales volumes and profits. é@é Technical
¢ Gather and analyse information on client financial situation, taking into consideration transaction conditionality when applicable, market R e :
T029 Data Collection and Analysis I
conditions and on available financial instruments. T4 D Lty 2
To46 Machine Learning and Al 2
¢ Place buy and sell orders and keep records of transactions. T4 Dl Syndicaion nd Arangement >
To41 Dealing 2
* Execute purchases and sales of financial instruments by utilising trading automated models. To# | Becion and PoscTrade Monkorig 2
T047 Financial Literacy 2
¢ Identify new buyers and sellers and keep strong clients relations. O |Reserch :
T080 Technical Analysis 2
TI04 Product Knowledge / Advisory (Capital Market Sector) 2
TIIO Customer Acceptance Checking and On boarding 2
T Customer Focus 2
TI25 Regulatory Knowledge (Capital Market Sector) 2
TI30 Client Acquisition 2
f@? Behavioral
(-
8002 Adaptability 2
B003 Attention to Details 1
B004 Business Ethics 2
* International Introduction to Securities and Investment - (CME-1A) T e -
AT A
* Saudi Capital Market Rules and Regulations (General Chapter) -(CME- | B) A :
mpathy 2
. B0I2 Entrepreneurial Mindset 2
°© CME3A CaPItaI Markets B0I3 Global Perspective 2
. . . 8017 Negotiation and Persuasion Skills 1
*  Saudi Capital Market Rules and Regulations (Brokers) - (CME-3B) w00 o .

* International Certificate in Wealth and Investment Management -(CME-4A)

* Trader Professional Exam (Registered Broker) - Saudi Stock Exchange (Tadawul)
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Job Family and Job Roles Breakdown

Job Family Code FA Job Family  Financial Advisory

Job role rank Job role code Job role

FA50 Head of Financial Advisory 52
FA40 Financial Advisory Manager 53
FA30 Financial Advisor 54
FA20 Financial Analyst 55
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Job Role Profile

Job family code FA Job family title Financial Advisory Job role code FA50 Job role title Head of Financial Advisory

{@ Accountabilities = Skills

=

» Contribute to the formulation of the overall organisation's strategy, in collaboration with others in the executive team, focusing on the é@é Technical

organisation's Financial Advisory function. o T— s 1072 | mesment Aory s
. . . . . . .. . . TOI2  Business Management 4 T076  Portfolio Management 5
* Approve and ensure implementation of Financial Advisory function policies and procedures and ensure its efficiency. T0I5. Knowlede ofhe Econamy | Toss Weat aving Adminsatn s
T020  Planning 5 TI04  Product Knowledge / Advisory (Capital Market Sector) 5
* Manage Financial Advisory function and ensures its compliance to regulatory requirements as well as market Standards. T023 | Swaegy Formuion o | i Reontp Hansgemen E
T028 Cyber Security 3 T4 Stakeholder Management 4
* Manage and monitor Financial Advisory function budget for cost efficiency. T34 Digeal Leray 3| 725 Reaustory Knowldge (Copil Marker Secor s
T046  Machine Learning and Al 3
¢ Manage internal and external relationships and represent the organisation in all business matters related to Financial Advisory function. TOS1_ | At Hanagoment. s
T054 Behavioural Finance 5
* Ensure clients portfolios are updated against identified situation changes to potential risks affecting the investment returns. :sz i“F“ ;
T045 Financial Analysis and Modeling 4
T047  Financial Literacy 5
T048  Financial Planning & Advisory 4
f@? Behavioral
]
B002 Adaptability 5
B004 Business Ethics 5
B0OS Coaching and Developing Others 5
X 3 . . . . . B006 Comfortable with Ambiguity 5
* International Introduction to Securities and Investment - (CME-|A) *  Saudi Capital Market Rules and Regulations - (Corporate Finance) - (CME- wi0 Decion Mg 7
) . . SB B0l Empathy 5
*  Saudi Capital Market Rules and Regulations (General Chapter) -(CME-|B) ) 8012 Entrepreneurial Mindset s
. * International Certificate in Wealth and Investment Management -(CME-4A o ke fped B
- CME-3A Capital Markets g ( ) o Traer :
o ) Corporate Finance Technical Foundations - (CME-5A L 2
»  Saudi Capital Market Rules and Regulations (Brokers) - (CME-3B) = ( ) Bl Negigien s S g
o ) Trader Professional Exam (Registered Broker) - Saudi Stock Exchange D [Feome Tamsenen :
*  Saudi Capital Market Rules and Regulations - (Asset Managers)- (CME-4B) (Reg ) . s LG s
(TadaWU |) 8021 Strategic Thinking 5
B022 Teamwork 5
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Job Role Profile

Job family code FA Job family title Financial Advisory Job role code

{@ Accountabilities

=

* Design the financial strategies and comprehensive plans according to clients' situations and requirements ensuring observation of
fiduciary responsibility at all times.

* Manage and update clients portfolios according to situation changes affecting the investment plans.

¢ Evaluate optional plans by identifying outcomes and potential returns, and educate clients regarding the range of applicable financial
plans and investment options available to them.

¢ Preparing or interpreting financial document summaries, investment performance reports and income projections for clients.

* Manage the financial advisory performance and ensure it is up to the professional standards and conforms with the organisation's
overall policies.

* International Introduction to Securities and Investment - (CME-|A) .

Saudi Capital Market Rules and Regulations - (Corporate Finance) - (CME-
B

*  Saudi Capital Market Rules and Regulations (General Chapter) -(CME-|B) >B)

*  CME-3A Capital Markets

»  Saudi Capital Market Rules and Regulations (Brokers) - (CME-3B)

* International Certificate in Wealth and Investment Management -(CME-4A)
Corporate Finance Technical Foundations - (CME-5A)

Trader Professional Exam (Registered Broker) - Saudi Stock Exchange

*  Saudi Capital Market Rules and Regulations - (Asset Managers)- (CME-4B) (Tadawul)

FA40

g

Rakeeza

aulall &iaalsDl V/\A
THE FINANCIAL ACADEMY N

Job role title Financial Advisory Manager

Skills

g@\g Technical

TOI0  Budgeting

TI04  Product Knowledge / Advisory (Capital Market Sector)
TOIS  Knowledge of the Economy TIII Customer Focus

T020  Planning TI13  Relationship Management

PO

T028  Cyber Security TI25  Regulatory Knowledge (Capital Market Sector)
T034  Digital Literacy

TO46 Machine Learning and Al

TOSI  Asset Management

T054  Behavioural Finance

T057  Corporate Finance

T045  Financial Analysis and Modeling
T047 Financial Literacy

T048  Financial Planning & Advisory
TO72  Investment Advisory

T076  Portfolio Management

2 ala wiawliaalaw w wi alw s

T083  Wealth Planning Administration

—‘—'
B002  Adaptability BO2I  Strategic Thinking 4
8003  Attention to Details 8022 Teamwork 4

B0O4  Business Ethics

B00S  Coaching and Developing Others
B0O6  Comfortable with Ambiguity
B0O8  Communication Skills

BOI0  Decision Making

BOII  Empathy

BOI2  Entrepreneurial Mindset

BOI3  Global Perspective

BOIS  Leading Change

BOI6  Motivation

BOI8  People Management

a2 alw aalaalw wialalaw s

BOI9  Problem Solving
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Job Role Profile

Job family code FA Job family title Financial Advisory Job role code FA30 Job role title Financial Advisor

{@ Accountabilities Skills
=
. . . . . . . o/o\o 3
* Define client financial situation by completing quantitative analyses. é@é Technical
¢ Reviewing client accounts and plans on a regular basis to understand if life or economic changes, situational concerns, or financial b | B ey | e e e ) :
T028  Cyber Security TH Customer Focus 3
performance necessitate changes in their plan. T034 Dige iersy T125 | Reglstory Knowldge (Coptal MarkesSeca) 3
T046  Machine Learning and Al
¢ Determine the risk tolerance by assess how aggressive investment ability and the amount of risk they can bear, considering the client's TOS1 | At Marsgoment
Situation. TO54 Behavioural Finance

T057 | Corporate Finance
 Develop personally tailored investment solutions for clients by modelling and valuation of investment opportunities. T2 P At o

T047  Financial Literacy

T048  Financial Planning & Advisory

* Recommend and Advise on financial plans taking into consideration the fiduciary responsibilities.

TO72  Investment Advisory
TO73  Investment Analysis
T076  Portfolio Management
TO77  Research

wliwlw wl werlie e weossls

T083  Wealth Planning Administration

f@? Behavioral
]

B002 Adaptability 3
B003 Attention to Details 2
B004 Business Ethics 3
X 3 . . . . . B006 Comfortable with Ambiguity 3
* International Introduction to Securities and Investment - (CME-|A) *  Saudi Capital Market Rules and Regulations - (Corporate Finance) - (CME- w007 P ——— 2
5B 008 Communication Skills 2
*  Saudi Capital Market Rules and Regulations (General Chapter) -(CME-|B) ) 8009 Creativty and Inovativensss )
* International Certificate in Wealth and Investment Management -(CME-4A sorl Empathy :
« CME3A Capltal Markets 8 ( ) 8012 Entrepreneurial Mindset 3
Corporate Finance Technical Foundations - (CME-5A R e e :
*  Saudi Capital Market Rules and Regulations (Brokers) - (CME-3B) = ( ) B0l Negotiaion and Pestasion Sl 2
B020 Self-Development 2

Trader Professional Exam (Registered Broker) - Saudi Stock Exchange

*  Saudi Capital Market Rules and Regulations - (Asset Managers)- (CME-4B) (Tadawul)
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Job Role Profile

Job family code FA Job family title Financial Advisory Job role code FA20 Job role title Financial Analyst

@ Accountabilities = Skills

O/D\o .

 Assist in all aspects of deal execution including market and financial due diligence. é@é Technical

¢ Research the marketplace and providing clients with information on new and existing products and services. TOLS | Kiowtedgeof e Bonory Tt |Procc Knwledge / Advory (Copt M Sector) :
T028  Cyber Security TH Customer Focus 2
T034  Digital Literacy TI25  Regulatory Knowledge (Capital Market Sector) 2

* Determine financial status by analysing results, monitoring variances, identifying trends, recommending actions to management.

T046  Machine Learning and Al
. . . . . . . TOSI  Asset Management

¢ Execute financial actions and assess options in relation to organisation goals. e PO,

T057  Corporate Finance

* Prepares financial reports by collecting, formatting, analysing, and explaining information. T045  Finanid Anys's and Medeing

T047  Financial Literacy

T048  Financial Planning & Advisory

T072 Investment Advisory

TO73  Investment Analysis

T076  Portfolio Management

TO77  Research

FON ST ST IS (Y S Y ) Y (Y YO [CT T IO

T083  Wealth Planning Administration

¥ o f@? Behavioral

@- Qualifications L
B002 Adaptability 2
B003 Attention to Details I
B004 Business Ethics 2
X 3 . . . . . B006 Comfortable with Ambiguity 2
* International Introduction to Securities and Investment - (CME-|A) *  Saudi Capital Market Rules and Regulations - (Corporate Finance) - (CME- w007 P ——— |
5B 008 Communication Skills |
*  Saudi Capital Market Rules and Regulations (General Chapter) -(CME-|B) ) 8009 Creativty and Inovativensss |
* International Certificate in Wealth and Investment Management -(CME-4A ol e :
* CME-3A Capital Markets . ( ) W2 e i 3
Corporate Finance Technical Foundations - (CME-5A R e e z
*  Saudi Capital Market Rules and Regulations (Brokers) - (CME-3B) = ( ) B0l Negotiaion and Pestasion Sl !
8020 Self-Development 1

Trader Professional Exam (Registered Broker) - Saudi Stock Exchange

*  Saudi Capital Market Rules and Regulations - (Asset Managers)- (CME-4B) (Tadawul)
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Job Family and Job Roles Breakdown

Job Family Code (ON) Job Family  Origination and Structuring

OS50 Head of Origination and Structuring 57
OS540 Origination and Structuring Manager 58
0S20 Orrigination and Structuring Analyst 59
OSI0 Origination and Structuring Associate 60
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Job Role Profile

Job family code (ON) Job family title Origination and Structuring Job role code OS50 Job role title Head of Origination and Structuring

@ Accountabilities = Skills

» Contribute to the formulation of the overall organisation's strategy, in collaboration with others in the executive team, focusing on the é@é Technical
organisation's Origination & Structuring. ——

TII3  Relationship Management

TOI2  Business Management
* Approve and ensure implementation of Origination & Structuring policies and procedures and ensure its efficiency. T020  ravig
T023  Strategy Formulation

¢ Manage Origination & Structuring and ensures its compliance to regulatory requirements as well as market Standards. To28 | Cpbr Sty

T034  Digital Literacy

TII4  Stakeholder Management
TI25  Regulatory Knowledge (Capital Market Sector)

TI30  Client Acquisition

“w ou v s

TI32  Sales

* Manage and monitor Origination & Structuring budget for cost efficiency. Tote  Mchine Leaing nd A

TO55  Business Acumen
¢ Manage internal and external relationships and represent the organisation in all business matters related to Origination & Structuring. TOS7_| Corporae Fance
T043 Due Diligence

T047  Financial Literacy

* Approves plan to enter new markets and structuring new instruments while observing overall organisation’s strategy and risk appetite.

TO71  Intermediary Operations
TI04  Product Knowledge / Advisory (Capital Market Sector)

TII0  Customer Acceptance Checking and On boarding

L P O S )

TIIl  Customer Focus

&

B
(-
8002

ehavioral

Adaptability
B004 Business Ethics

B0OS Coaching and Developing Others
X 3 . B006 Comfortable with Ambiguity
* International Introduction to Securities and Investment - (CME-|A) 8010 Decsion Making
B0l Empathy
*  Saudi Capital Market Rules and Regulations (General Chapter) -(CME-|B) w012 Enrepreneurtal Mindser.
BOI3 Global Perspective.
* International Certificate in Wealth and Investment Management -(CME-4A) 8014 Infuence
BOIS Leading Change
* Corporate Finance Technical Foundations - (CME-5A) B Vg RS
BOI8 People Management
BOI9 Problem Solving

8021 Strategic Thinking

L R LR

B022 Teamwork
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Job Role Profile

Job family code (ON) Job family title Origination and Structuring

@ Accountabilities

Job role title Origination and Structuring Manager

Skills

¢ Identify new deals for prospects and propose outreach strategy for all structured products under development.

* Lead customer negotiations and maintain strong client relationships to support investment deals.
* Monitor capital market products profitability and ensures proper pricing according to origination strategies.
* Prepare and present business cases to senior management regarding new markets, projects, and structures.

* Manage day to day origination and structuring activities ensuring organisation's policies are implemented.

@ Qualifications

* International Introduction to Securities and Investment - (CME-|A)
*  Saudi Capital Market Rules and Regulations (General Chapter) -(CME-|B)
* International Certificate in Wealth and Investment Management -(CME-4A)

*  Corporate Finance Technical Foundations - (CME-5A)

58

@6 Technical

TOI0  Budgeting

TI32  Sales 4
T020  Planning

T028  Cyber Security

T034  Digital Literacy

T046  Machine Learning and Al

T057  Corporate Finance

T043  Due Diligence

T047  Financial Literacy

TO71  Intermediary Operations

TI04  Product Knowledge / Advisory (Capital Market Sector)
TII0  Customer Acceptance Checking and On boarding
TII  Customer Focus

T3 Relationship Management

TI25  Regulatory Knowledge (Capital Market Sector)

2 ala alalalaalaalw wiw ala

TI30  Client Acquisition

f@? Behavioral

]
B002  Adaptability BOI9  Problem Solving 4
8003  Attention to Details B02I  Strategic Thinking 4
B004  Business Ethics B022  Teamwork 4

B00S  Coaching and Developing Others
B006  Comfortable with Ambiguity
B00B  Communication Skills

BOI0  Decision Making

BOII  Empathy

8012  Entrepreneurial Mindset

BOI3  Global Perspective

BOIS  Leading Change

8016  Motivation

BOI7  Negotiation and Persuasion Skills

dlwlw alalalalw wialalalw s

BOI8  People Management
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THE FINANCIAL ACADEMY Rakeeza

Job Role Profile

Job family code (ON) Job family title Origination and Structuring Job role code 0S20 Job role title Origination and Structuring Analyst

@ Accountabilities = Skills

o/o\o .

¢ Initiate deals and suggest structuring products/ transactions according to clients needs and in lines with organisation's policies. é@é Technical
* Interpret the economics and key contract terms of potential deal structures to clients. N e <
T029 Data Collection and Analysis I
*  Execute transactions ensuring deal profitability to both the client and the stakeholders. R o srmmye :
. . . . . . . . . . T0S57 Corporate Finance 2
*  Provide marketing with information on risk analysis, credit, deal execution and other technical features of the deal. ois D:D,,,gm )
T047 Financial Literacy 2
* Analyses different structured finance products and determine profitability to client and stakeholders. e - 2
TI04 Product Knowledge / Advisory (Capital Market Sector) 2
TI0 Customer Acceptance Checking and On boarding 2
T Customer Focus 2
TH3 Relationship Management 2
TI25 Regulatory Knowledge (Capital Market Sector) 2
TI30 Client Acquisition 2
TI32 Sales. 2

f@? Behavioral
]

BOOI Achievement Orientation I
B002 Adaptability 2
B003 Attention to Details I
. . .. B004 Business Ethics 2
* International Introduction to Securities and Investment - (CME-|A) 8006 Comfortable with Ambigiy 2
B007 Commitment and Accountability I
*  Saudi Capital Market Rules and Regulations (General Chapter) -(CME-|B) 8008 Comemunicaton Skils |
B0l Empathy 2
* International Certificate in Wealth and Investment Management -(CME-4A) &1 Enrepreneurial Mindset 2
BOI3 Global Perspective. 2
* Corporate Finance Technical Foundations - (CME-5A) B Vg RS '
B020 Self-Development 1
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Job Role Profile

Job family code (ON) Job family title Origination and Structuring Job role code OSI0 Job role title Origination and Structuring Associate

@ Accountabilities = Skills

O/D\o .

+ Conduct research on markets, policies, and competitive market pricing. é@é Technical
* Work with origination analyst to asses deals pricing, sizing, and adherence to policies. 08 |Obersearty '
T029 Data Collection and Analysis I
* Maintain the company pipeline for all deals being reviewed by origination analysts. TPt '
T046 Machine Learning and Al I
.. . . .. . . . . T0S57 Corporate Finance 1
* Support the origination process by keeping existing and potential deals records and clients information. on |ow ot ,
T047 Financial Literacy I
T071 Intermediary Operations |
TI04 Product Knowledge / Advisory (Capital Market Sector) |
TI0 Customer Acceptance Checking and On boarding |
T Customer Focus I
TI25 Regulatory Knowledge (Capital Market Sector) |
TI30 Client Acquisition I
TI32 Sales I

¥ o f@? Behavioral
@- Qualifications L

B002 Adaptability |
B003 Attention to Details |
B004 Business Ethics I
X 3 . B006 Comfortable with Ambiguity |
* International Introduction to Securities and Investment - (CME-|A) o T i
B008 ‘Communication Skills |
*  Saudi Capital Market Rules and Regulations (General Chapter) -(CME-|B) ol Empathy |
BOI2 Entrepreneurial Mindset |
* International Certificate in Wealth and Investment Management -(CME-4A) 8013 Giobal Perspective |
B020 Self-Development 1

*  Corporate Finance Technical Foundations - (CME-5A)
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° TH“E FINANC \;L :A-CADEMY . Rakeeza
Job Family and Job Roles Breakdown

Job Family Code PF Job Family  Portfolio/ Fund Management

Job role rank Job role code Job role

PF50 Head of Portfolio/ Fund Management 62
PF40 Portfolio/ Fund Manager 63
PF30 Assistant Portfolio/ Fund Manager 64
PF20 Portfolio/ Fund Analyst 65

6l



Job Role Profile

Job family code PF Job family title Portfolio/ Fund Management Job role code PF50 Job role title Head of Portfolio/ Fund Management

@ Accountabilities = Skills

* Contribute to the formulation of the overall organisation's strategy, in collaboration with others in the executive team, focusing on the é@é Technical

organisation's Portfolio Management. P T r— :
. . . .. . . TOI2  Business Management 4 TO082  Trust Structuring 5
* Approve and ensure implementation of Portfolio Management policies and procedures and ensure its efficiency. T0I5. Knowlede ofhe Econamy 4| 7108 produc Knowecge £ Adisry (opta ke st s
T020  Planning 5 TI13  Relationship Management 5
* Manage Portfolio Management and ensures its compliance to regulatory requirements as well as market Standards. T023 | Swaegy Formuion o | e sachoter vansgemen ’
T028  Cyber Security 3 TI25  Regulatory Knowledge (Capital Market Sector) 5
* Manage and monitor Portfolio Management budget for cost efficiency. TOM Dl Lersey g
T046  Machine Learning and Al 3
¢ Manage internal and external relationships and represent the organisation in all business matters related to Portfolio Management. T _| Vil urrrcy Liersey ‘
TOSI Asset Management 5
* Approve the investment strategy and objectives, ensuring proper asset allocation for a fund or asset-management vehicle. Tt R y
T057  Corporate Finance 5
T047  Financial Literacy 5
T070 Fund Management 5
f@? Behavioral
(-
B002 Adaptability 5
B004 Business Ethics 5
B0OS Coaching and Developing Others 5
X 3 . B006 Comfortable with Ambiguity 5
* International Introduction to Securities and Investment - (CME-|A) 8010 Decsion Making 4
B0l Empathy 5
*  Saudi Capital Market Rules and Regulations (General Chapter) -(CME-|B) w012 Enrepreneuria Mindset s
BOI3 Global Perspective. 5
*  Saudi Capital Market Rules and Regulations - (Asset Managers)- (CME-4B) B014 infuence 4
BOIS Leading Change 5
* International Certificate in Wealth and Investment Management -(CME-4A) B Vg RS 2
BOI8 People Management 5
* iFsah Professional Exam - Saudi Stock Exchange (Second Edition) g0l Problem Salving °
BO2I Strategic Thinking 5
B022 Teamwork 5
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THE FINANCIAL ACADEMY : Rakeeza
Job Role Profile

Job family code PF Job family title Portfolio/ Fund Management Job role code PF40 Job role title Portfolio/ Fund Manager

@ Accountabilities = Skills

 Establish an investment strategy and objectives, selecting appropriate investments and allocating each investment for a fund or asset- é@é Technical
management vehicle.

TOI0  Budgeting

TI04  Product Knowledge / Advisory (Capital Market Sector) 4

TOIS  Knowledge of the Economy

* Develop portfolio model according to the fund risk tolerance and ensure rebalancing in a timely manner to minimise risk relative to a T pomning
target asset allocation. T028 Cyber Sy

T034  Digital Literacy

* Ensure portfolio diversification to avoid risk concentration and guarantee overall returns. O | Bt

T049  Virtual Currency Literacy

T3 Relationship Management 4

TI25  Regulatory Knowledge (Capital Market Sector) 4

TOSI  Asset Management

* Develop innovative approaches, tools, and techniques for modelling changes in security valuations and to support the trading o et et
transactions. TOS7 | Carporse Finnce

T047 Financial Literacy
¢ Manage the performance of the Portfolio and ensure optimisation and enhancement through proactive and defensive positioning. TO70 | Fund Management
TO73  Investment Analysis

T076  Portfolio Management

2 ala alalalaalw w w w i alwl s

T082  Trust Structuring

&

Behavioral
1
B002

Adaptability

B003 Attention to Details

N T
* International Introduction to Securities and Investment - (CME-|A) 8006 Comfortable ith Ambigity
*  Saudi Capital Market Rules and Regulations (General Chapter) -(CME-|B) ZTZ Emmm;gwl
*  Saudi Capital Market Rules and Regulations - (Asset Managers)- (CME-4B) o Em:.,md Mindset
BOI3 Global Perspective
* International Certificate in Wealth and Investment Management -(CME-4A) s md-"sch:"se

BOI6 Motivation

*  iFsah Professional Exam - Saudi Stock Exchange (Second Edition) BOIE  People Mansgement

B0I9 Problem Solving

aflafafw|lalalala|w|w|a|a]|a]|w]|

B2 Strategic Thinking
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Job Role Profile

Job family code PF Job family title Portfolio/ Fund Management Job role code PF30 Job role title Assistant Portfolio/ Fund Manager

@ Accountabilities = Skills

T047  Financial Literacy
T070  Fund Management
TO73  Investment Analysis
T076  Portfolio Management

TI04  Product Knowledge / Advisory (Capital Market Sector)

o/o\o .
* Support in the development and operations of the portfolio and assist related functions with portfolio analytics. é@é Technical
* Support the assets allocation process that establish an acceptable exposures to asset classes to achieve the client’s long-run objectives TOIS _{Knowledgeofthe Econemry 2| TIE [Reauuior Knovieces Coptal Motket e ’
T022  Statistics Knowledge 2
and constraints. T08 | Cyber ety 2
T034  Digital Literacy 2
* Propose investment options and provide solutions according to clients needs and risk appetite. TO46 | Maine Leamingand A 2
T049  Virtual Currency Literacy 2
* Perform and manage trading and portfolio/ fund management services. TOSI At Managemen: >
T053  Auribution Analysis 3
* Review of client related mandate and adherence to these mandates. o7l Corporne Poures E
3
3
3
3
3
3

TII3  Relationship Management

f@? Behavioral

N . .

@- Qualifications L
BOOI Achievement Orientation 2
B002 Adaptability 3
B003 Attention to Details 2
. . .. B004 Business Ethics 3
* International Introduction to Securities and Investment - (CME-|A) 8006 Comfortable with Ambigiy 3
B008 Communication Skills 2
*  Saudi Capital Market Rules and Regulations (General Chapter) -(CME-|B) 8009 Creativty and Inovativensss )
B0l Empathy 3
*  Saudi Capital Market Rules and Regulations - (Asset Managers)- (CME-4B) 8012 Enrepreneurial Mindset 3
BOI3 Global Perspective. 3
* International Certificate in Wealth and Investment Management -(CME-4A) B Vg RS 2

* iFsah Professional Exam - Saudi Stock Exchange (Second Edition)
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THE FINANCIAL ACADEMY : Rakeeza
Job Role Profile

Job family code PF Job family title Portfolio/ Fund Management Job role code PF20 Job role title Portfolio/ Fund Analyst

@ Accountabilities = Skills

* Research, collect and analyse information on investment opportunities, market trends and competitors. é@é Technical

TI25  Regulatory Knowledge (Capital Market Sector) 2

* Interview clients and acquire financial data to assess their positions. TOL | Kiowtedgsof he Eonory
T022  Statistics Knowledge

 Monitor financial market changes and clients changing situations to update the portfolio and analyse impact of these. e

. . . . . . . T046 Machine Learning and Al

* Participate in account reviews and communicate with clients. N

T049  Virtual Currency Literacy

TOSI  Asset Management

* Develop or use existing platforms or investment software to track investment performance and generate financial reports. Tos3

T057  Corporate Finance

Attribution Analysis

T047  Financial Literacy
T070  Fund Management
TO73  Investment Analysis
T076  Portfolio Management

TI04  Product Knowledge / Advisory (Capital Market Sector)

[ON NS ST IS Y N TS [N Y P Y (Y T R

TII3  Relationship Management

f@? Behavioral

; ¢ . .

@- Qualifications =
BOOI Achievement Orientation I
B002 Adaptability 2
B003 Attention to Details I
. . .. B004 Business Ethics 2
* International Introduction to Securities and Investment - (CME-|A) 8006 Comfortable with Ambigiy 2
B008 Communication Skills I
*  Saudi Capital Market Rules and Regulations (General Chapter) -(CME-|B) ol Empathy )
B0I2 Entrepreneurial Mindset 2
*  Saudi Capital Market Rules and Regulations - (Asset Managers)- (CME-4B) 8013 Giobal Perspective 2
BOI7 Negotiation and Persuasion Skills I
* International Certificate in Wealth and Investment Management -(CME-4A) B St '

* iFsah Professional Exam - Saudi Stock Exchange (Second Edition)
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Job Family and Job Roles Breakdown

Job Family Code RM Job Family  Risk Management

RM50 Head of Risk Management 67
RM40 Risk Manager 68
RM30 Senior Risk Specialist 69
RM20 Risk Analyst 70
RMI10 Risk Associate 71
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THE FINANCIAL ACADEMY Rakeeza

Job Role Profile

Job family code RM Job family title Risk Management Job role code RM50 Job role title Head of Risk Management

@ Accountabilities = Skills

0/0\0 .
* Contribute to the formulation of the overall organisation’s strategy, in collaboration with others in the executive team, focusing on the é@é Technical
organisation’s risk management function. o — s | 1114 | sebeholder Mamgamen y
. . . . .. . . Toll Business Continuity 5 TI123  Pricing the Risk 4
* Approve and ensure implementation of risk management function policies and procedures and ensure its efficiency. T012 | Buowss Maragamen: 4+ | 7125 Regory Knowidge (Capta MirkesSectr) s
TOIS  Knowledge of the Economy 4 TI28  Risk Management 5
¢ Manage risk management function and ensures its compliance to regulatory requirements as well as market standards. T020 | Paming s | s Teomea o y
T022 Statistics Knowledge 4 T4 Stakeholder Management 4
* Manage and monitor risk management function budget for cost efficiency. Toz3 Sty Formuaion o | T prengneri 4
T028  Cyber Security 3 TI25  Regulatory Knowledge (Capital Markets Sector) 5
¢ Manage internal and external relationships and represent the organisation in all business matters related to risk management function. 0 | By 3 | T8 Rk Marsgement s
To46 Machine Learning and Al 3 TI29  Technical Writing 4
* Ensure business continuity plan and recovery strategy are in place and all organisation's functions are fully aware of. T Sty e y
T059  Credit Principles 5
T047  Financial Literacy 5
TI04  Product Knowledge / Advisory (Capital Markets Sector) 5

Z@? Behavioral
B002 Adaptability 5
BOO4 Business Ethics 5
B0OS Coaching and Developing Others 5
B006 Comfortable with Ambiguity 5
BOIO Decision Making 4
B0l Empathy 5
B0I2 Entrepreneurial Mindset 5
BOI3 Global Perspective. 5
BOI4 Influence 4
BOIS Leading Change 5
BOI7 Negotiation and Persuasion Skills 4
BOI8 People Management 5
BOI9 Problem Solving 5
BO2I Strategic Thinking 5
B022 Teamwork 5
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Job Role Profile

Job family code RM Job family title Risk Management Job role code RM40 Job role title Risk Manager

@ Accountabilities = Skills

O/Q\o .

» Contribute to the development of the organisation risk strategy including risk control measures to manage and mitigate risk exposures. é@é Technical

¢ Monitor implementation of overall risk management policies and processes and set the risk appetite for the organisation. 1 | B0 T2 |Todricd Wetre ’
TOIl  Business Continuity

* Develop business continuity plan and recovery strategy to limit risk. R e i
T020  Planning

. . o . . . T022  Statistics Knowledge
¢ Identify key risks and mitigating factors of potential investments. e PO, -
. . . T034  Digital Literacy
* Develop and oversee implementation of the risk strategy awareness framework. T046 | Michine Learing and A

TS0 Asset Liability Management
TO59 Credit Principles

T047 Financial Literacy

TI04  Product Knowledge / Advisory (Capital Markets Sector)
TI23  Pricing the Risk

TI25  Regulatory Knowledge (Capital Markets Sector)

2lalw alalalalwlw wi w alw ala

TI28  Risk Management

Z@? Behavioral
B002 Adaptability 4
BOO4 Business Ethics 4
B0OS Coaching and Developing Others 4
B006 Comfortable with Ambiguity 4
BOO8 ‘Communication Skills 3
BOIO Decision Making 3
B0l Empathy 4
BOI2 Entrepreneurial Mindset 4
BOI3 Global Perspective. 4
BOIS Leading Change 4
BOI6 Motivation 3
BOI8 People Management 4
BOI9 Problem Solving 4
BO2I Strategic Thinking 4
B022 Teamwork 4
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Job Role Profile

Job family code RM Job family title Risk Management Job role code RM30 Job role title Senior Risk Specialist

@ Accountabilities = Skills

O/D\o .

* Devise systems and processes to monitor validity of risk modelling outputs. é@é Technical
¢ Assess and estimate different types of risks affecting the business and analyse the impact when risks occur. I e :
T022 Statistics Knowledge 2
+ Contribute to development of risk management systems. o Tow e o :
. . . . . T034 Digital Litera 2
¢ Monitor and analyse the portfolio of risk to evaluate the effectiveness of risk management. o e e an R
. . o L. L. T050 Asset Liability Management 3
*  Build risk awareness amongst staff by providing support and training within the company. T r— ;
TI04 Product Knowledge / Advisory (Capital Markets Sector) 3
* Devise scenario analysis reflecting possible severe events impacting the business. TI25 Regisor Knowledge Copial Markets Secor) 5
Ti28 Risk Management 3

f@? Behavioral
g
BOO

1 Achievement Orientation 2
8002 Adaptability 3
8003 Attention to Details 2
8004 Business Ethics 3
8006 Comfortable with Ambiguity 3
8007 Commitment and Accountability 2
8008 Communication Skills 2
8011 Empathy 3
8012 Entrepreneurial Mindset 3
8013 Global Perspective 3
8020 Self-Development 2
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Job Role Profile

Job family code RM Job family title Risk Management Job role code RM20 Job role title Risk Analyst

@ Accountabilities = Skills

¢ Identify and analyse areas of potential risks to business operations. é@é Technical

* Develop and implement risk-assessment models and methodologies ensuring the mathematical and statistical :::; imcmz T
nowtedgs of he Exonomy
. T022 Statistics Knowledge I
¢ teChanues‘ T028 Cyber Security 2
. . . . T034 Digital Literacy 2
¢ Communicate key risks to management and recommend appropriate control actions. o |vaoves Lommig mi )
. . . . . . T050 Asset Liability Management 2
* Produce reports or presentations that outline findings, explain risk positions, or recommend changes. 09 Credepincples )
T047 Financial Literacy 2
TI04 Product Knowledge / Advisory (Capital Markets Sector) 2
TI23 Pricing the Risk I
TI25 Regulatory Knowledge (Capital Markets Sector) 2
TI28 Risk Management 2
TI29 Technical Writing I
@ Behavioral
g
B002 Adaptability 2
B003 Attention to Details |
B004 Business Ethics 2
B006 Comfortable with Ambiguity 2
B007 Commitment and Accountability |
B008 ‘Communication Skills |
B0l Empathy 2
B0I2 Entrepreneurial Mindset 2
BOI3 Global Perspective. 2
BOI6 Motivation I
B020 Self-Development 1
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Job Role Profile

Job family code RM Job family title Risk Management Job role code RMI0 Job role title Risk Associate

@ Accountabilities Skills

¢ Identify different types of risks and gather risk-related data from internal or external resources. ‘@é Technical

¢ Record and report information related to risk management. e :
st BT,

*  Gather organisational performance information to assess risks on business operations. N e :
e . o o o e .0 o e T034 Digital Literacy !

* Support statistical analysis to quantify risks using statistical analysis software or econometric models o |vaoves Lommig mi ,
T050 Asset Liability Management. I

T059 Credit Principles I

T047 Financial Literacy 1

TI04 Product Knowledge / Advisory (Capital Markets Sector) |

TI23 Pricing the Risk 1

TI25 Regulatory Knowledge (Capital Markets Sector) |

Ti28 Risk Management 1

TI29 Technical Writing 1

Z@? Behavioral
(-

B002 Adaptability |

B003 Attention to Details I

B004 Business Ethics I

B006 Comfortable with Ambiguity |

BOO7 Commitment and Accountability I

B0l Empathy 1

BOI2 Entrepreneurial Mindset |

BOI3 Global Perspective. 1

BOI6 Motivation I

B020 Self-Development 1
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Job Family and Job Roles Breakdown

Job Family Code

Job role rank

CcoO

Job Family  Compliance, AML and CTF

Job role code

Job role

72

CO50

COA41

CO42

CO30

CO21

CO22

COlI0

Head of Compliance and Anti-Money Laundering

Compliance Manager

AML Manager

Senior Compliance Specialist

Compliance Officer

AML Officer

Compliance Administrator

73

74

75

76

77

78

79
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THE FINANCIAL ACADEMY : Rakeeza
Job Role Profile

Job family code CcoO Job family title Compliance, AML, and CTF Job role code CO50 Job role title Head of Compliance and Anti-Money Laundry

{@ Accountabilities = Skills

=

| d . f . To46 Machine Learning and Al
aundering tu nction. T047 | Regulatory Technology
TO49  Virtual Currency Literacy

* Ensure actions for non-compliant behaviours are taken including disciplinary actions in case of recurrence. T085 | Buiness Acumen

T043  Due Diligence

O/D\o .
* Contribute to the formulation of the overall organisation’s strategy, in collaboration with others in the executive team, focusing on the é@é Technical
organisation’s compliance and anti-money laundering function. 00 | aucging s | 7o | e Rvorire .
. . . . . . . . . TOI2  Business Management 4 TI04  Product Knowledge / Advisory (Capital Markets Sector) 5
* Approve and ensure implementation of compliance and anti-money laundering function policies and procedures and ensure its efficiency. e— 5| Tiis | Avitorsy Lancerng s
T023 Strategy Formulation 4 TIl6  Compliance Advisory 5
¢ Manage compliance and anti-money laundering function and ensures its compliance to regulatory requirements as well as market standards. T8 Cyper ey 3| 717 ComplanceMerioring and Reportng E
T034  Digital Literacy 3 TI20  Fraud Risk Management 5
* Manage and monitor compliance and anti-money laundering function budget for cost efficiency. T03% | Diibuted Ledgr Tehnccny 4+ | 1125 | Reony Knowldge (Copta Markes St s
T037  Emerging Technology Synthesis 4
* Manage internal and external relationships and represent the organisation in all business matters related to compliance and anti-money T039 _| FinechInovaton ad Applatn ‘
3
g
a
g
5
5

T047  Financial Literacy

f@? Behavioral
]

8002 Adaptability 5

B004 Business Ethics 5

B00S Coaching and Developing Others 5

i 5 . B006 Comfortable with Ambiguity 5

* International Introduction to Securities and Investment - (CME-|A) B0 DectonMaig .
BOI1 Empathy 5

* Saudi Capital Market Rules and Regulations (General Chapter) -(CME-B) Eoi S| oproie il E
BOI3 Global Perspective 5

+  CME-2A Interantional Financial Compliance T :
BOI7 Negotiation and Persuasion Skills 4

* Saudi Capital Market Rules and Regulations (Compliance and Anti-Money Laundering)- (CME-2B) B8 FecpeMansgement s
BOI9 Problem Solving 5

BO2I Strategic Thinking 5

B022 Teamwork 5
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Job Role Profile

Job family code CcO Job family title Compliance, AML, and CTF Job role code CO41 Job role title Compliance Manager

@ Accountabilities = Skills

* Develops and maintains compliance policies procedures and assesses business units against them. é@é Technical

TIIS  Anti-Money Laundering

* Create and manage effective action plans in response to any reporting discoveries and compliance gaps, and take necessary escalation L |

T020  Planning

procedure when needed. T028 | Cyer Securty

T034  Digital Literacy
*  Prepares documentation for financial regulatory authorities and manage the relationship with them. T0%  Disbued Ledgr Tchnology
T037  Emerging Technology Synthesis

* Implement and manage an effective compliance program and communicate to internal stakeholders. T039 | Finech Inovaton and Appiicaion

T046  Machine Learning and Al

¢ Manage compliance team performance. TO7  Regultory Tedhnology

T049  Virtual Currency Literacy

TI6  Compliance Advisory
TI17  Compliance Monitoring and Reporting

TI20  Fraud Risk Management

A a2 a a a

TI25  Regulatory Knowledge (Capital Markets Sector)

T043  Due Diligence
T047  Financial Literacy
T049  Financial Reporting

TI04  Product Knowledge / Advisory (Capital Markets Sector)

alalw alalw|lw w|lw wiw|lw|lw alas

TII0  Customer Acceptance Checking and On boarding

f@? Behavioral
]

B002 Adaptability 4

B004 Business Ethics 4

B00S Coaching and Developing Others 4

. . . B006 Comfortable with Ambigity 4

* International Introduction to Securities and Investment - (CME-|A) W08 Commincaion Sl )
B010 Decision Making 3

* Saudi Capital Market Rules and Regulations (General Chapter) -(CME-B) a0 [y ‘
BOI2 Entrepreneurial Mindset 4

+ CME-2A Interantional Financial Compliance e :
BOI6 Motivation 3

*  Saudi Capital Market Rules and Regulations (Compliance and Anti-Money Laundering)- (CME-2B) W8 Peopl Maragamen .
BOI9 Problem Solving 4

BO2I Strategic Thinking 4

B022 Teamwork 4

74



https://fa.gov.sa/Services/ExamDetails/508e9c09-4e15-46fb-b6d3-ae9f016ceb36
https://fa.gov.sa/Services/ExamDetails/508e9c09-4e15-46fb-b6d3-ae9f016ceb36
https://fa.gov.sa/Services/ExamDetails/508e9c09-4e15-46fb-b6d3-ae9f016ceb36
https://fa.gov.sa/Services/ExamDetails/508e9c09-4e15-46fb-b6d3-ae9f016ceb36
https://fa.gov.sa/Services/ExamDetails/508e9c09-4e15-46fb-b6d3-ae9f016ceb36
https://fa.gov.sa/Services/ExamDetails/508e9c09-4e15-46fb-b6d3-ae9f016ceb36
https://fa.gov.sa/Services/ExamDetails/508e9c09-4e15-46fb-b6d3-ae9f016ceb36
https://fa.gov.sa/Services/ExamDetails/ed46c1eb-1262-4bd4-81a9-af0d00b0517b
https://fa.gov.sa/Services/ExamDetails/ed46c1eb-1262-4bd4-81a9-af0d00b0517b
https://fa.gov.sa/Services/ExamDetails/ed46c1eb-1262-4bd4-81a9-af0d00b0517b
https://fa.gov.sa/Services/ExamDetails/ed46c1eb-1262-4bd4-81a9-af0d00b0517b
https://fa.gov.sa/Services/ExamDetails/ed46c1eb-1262-4bd4-81a9-af0d00b0517b
https://fa.gov.sa/Services/ExamDetails/ed46c1eb-1262-4bd4-81a9-af0d00b0517b
https://fa.gov.sa/Services/ExamDetails/ed46c1eb-1262-4bd4-81a9-af0d00b0517b
https://fa.gov.sa/Services/ExamDetails/daf839f8-ff22-426e-a6ad-aead0087f2ce
https://fa.gov.sa/Services/ExamDetails/daf839f8-ff22-426e-a6ad-aead0087f2ce
https://fa.gov.sa/Services/ExamDetails/daf839f8-ff22-426e-a6ad-aead0087f2ce
https://fa.gov.sa/Services/ExamDetails/daf839f8-ff22-426e-a6ad-aead0087f2ce
https://fa.gov.sa/Services/ExamDetails/daf839f8-ff22-426e-a6ad-aead0087f2ce
https://fa.gov.sa/Services/ExamDetails/daf839f8-ff22-426e-a6ad-aead0087f2ce
https://fa.gov.sa/Services/ExamDetails/daf839f8-ff22-426e-a6ad-aead0087f2ce
https://fa.gov.sa/Services/ExamDetails/8e291c8e-034a-4217-9e9d-af0d00b22d7b
https://fa.gov.sa/Services/ExamDetails/8e291c8e-034a-4217-9e9d-af0d00b22d7b
https://fa.gov.sa/Services/ExamDetails/8e291c8e-034a-4217-9e9d-af0d00b22d7b
https://fa.gov.sa/Services/ExamDetails/8e291c8e-034a-4217-9e9d-af0d00b22d7b
https://fa.gov.sa/Services/ExamDetails/8e291c8e-034a-4217-9e9d-af0d00b22d7b
https://fa.gov.sa/Services/ExamDetails/8e291c8e-034a-4217-9e9d-af0d00b22d7b
https://fa.gov.sa/Services/ExamDetails/8e291c8e-034a-4217-9e9d-af0d00b22d7b
https://fa.gov.sa/Services/ExamDetails/8e291c8e-034a-4217-9e9d-af0d00b22d7b
https://fa.gov.sa/Services/ExamDetails/8e291c8e-034a-4217-9e9d-af0d00b22d7b

Job Role Profile

Job family code (¢@) Job family title Compliance, AML, and CTF

Job role code

@ Accountabilities

CO42

S -

Rakeeza

auloll aranlsl M
THE FINANCIAL ACADEMY H

AML Manager Compliance Manager

Skills

* Develops and maintains AML/ CTF policies procedures and assesses business units against them.

Establish due diligence procedures and forms ensuring they capture all information necessary to detect AML/ CTF.

* Perform regular checks on business activities and ensure compliance to AML/CTF rules and regulations and provide suspicious
transactions reporting as per regulatory requirements.

* Review implementation of AML/CTF policies and ensure proper remedial actions for non-compliance.

¢ Ensure AML/CTF culture is embedded in all organisation's policies and procedures and that business units are trained and educated.

* International Introduction to Securities and Investment - (CME-1A)

* Saudi Capital Market Rules and Regulations (General Chapter) -(CME-1B)

CME-2A Interantional Financial Compliance

* Saudi Capital Market Rules and Regulations (Compliance and Anti-Money Laundering)- (CME-2B)

g@\g Technical

TOI0  Budgeting

TII5S  Anti-Money Laundering
T020  Planning TI16  Compliance Advisory
T028  Cyber Security TI17  Compliance Monitoring and Reporting

TO34  Digital Literacy TI20  Fraud Risk Management

A a2 a a a

T036  Distributed Ledger Technology TI25  Regulatory Knowledge (Capital Markets Sector)
T037  Emerging Technology Synthesis
T039  Fintech Innovation and Application
T046  Machine Learning and Al

T047  Regulatory Technology

T049  Virtual Currency Literacy

T043  Due Diligence

T047  Finandial Literacy

T049  Financial Reporting

TI04  Product Knowledge / Advisory (Capital Markets Sector)

alalw alalw|lw w|lw wiw|lw|lw alas

TII0  Customer Acceptance Checking and On boarding

f@? Behavioral

g

B002  Adaptability B2l Strategic Thinking 4
B003 Attention to Details B022 Teamwork 4

B004  Business Ethics

B00S  Coaching and Developing Others
B00O6  Comfortable with Ambiguity
8008  Communication Skills

B0I0  Decision Making

BOIl  Empathy

8012 Entreprencurial Mindset

BOI3  Global Perspective

B0IS  Leading Change

BOI6 Motivation

BOI8  People Management

alaflwlalalala|lw| w|la|ala|w|s

BOI9  Problem Solving
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Job Role Profile

Job family code CO Job family title Compliance, AML, and CTF Job role code CO30 AML Manager Senior Compliance Specialist

@ Accountabilities = Skills

0/0\0 .
+ Contribute to robust and effective compliance controls within the organisation. é@é Technical
¢ Assess company procedures, practices, and documents to identify possible compliance risk. TU28 | Cber Secuty L [Conpinss ooy 2 Moo 0 ’
T034  Digital Literacy TI20  Fraud Risk Management 3
* Develop and maintain a risk assessment framework for products and services, clients and customers, and other issues relating to o fm:g:fﬂ;;:’” LR 6 C ol i) -
money laundering and regulatory non-compliance. T039 | FinechInovaton ad Applcaton
To46 Machine Learning and Al
* Advise organisation's employees on regulations and implications of non-compliance, and that they have received appropriate training 1047 Repultory Tecnology

T049  Virtual Currency Literacy

and certifications.

T043  Due Diligence

T047  Financial Literacy

* Review internal policies and procedures and recommend updates.

T049  Financial Reporting
TI04  Product Knowledge / Advisory (Capital Markets Sector)
TII0  Customer Acceptance Checking and On boarding

TIIS  Anti-Money Laundering

wlwlw wivlw|lwlvislivisln|sis|s

TIl6  Compliance Advisory

f@? Behavioral
1

8002 Adaptability 3

B003 Attention to Details 2

B004 Business Ethics 3

i 5 . B006 Comfortable with Ambiguity 3

* International Introduction to Securities and Investment - (CME-|A) W08 Commincaion Sl 2
BOI1 Empathy 3

* Saudi Capital Market Rules and Regulations (General Chapter) -(CME-B) DB G E
BOI3 Global Perspective 3

+  CME-2A Interantional Financial Compliance e 1t -

* Saudi Capital Market Rules and Regulations (Compliance and Anti-Money Laundering)- (CME-2B)
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alall & oyl 'V/\A 3 )
THE FINANCIAL ACADEMY : Rakeeza
Job Role Profile

Job family code cO Job family title Compliance, AML, and CTF Job role code CO2l AML Manager Compliance Officer

@ Accountabilities = Skills

O/D\o .
* Identify and assess compliance risk to understand risk level, significance and scope. é@é Technical
¢ Implement compliance programs by conducting compliance reviews and coordinate efforts related to audits, external reviews and TU8 | Oober Sty TL07_ | Complance Monhorog md Reportve :
T034  Digital Literacy TI20  Fraud Risk Management 2
regulatory examinations. T036  Distributed Ledger Technology TI25  Regulatory Knowledge (Capital Markets Sector) 2
T037  Emerging Technology Synthesis
¢ Monitors and analyses processes and materials to ensure appropriateness of activities in relation to regulatory requirements, T35 Finech novaton and Applicton
organisation’s policies and procedures and good practice. b | SR

T047  Regulatory Technology
* Ensure all employees are updated on the latest regulations and compliance processes. D | ey

T043  Due Diligence

T047  Financial Literacy

* Report on compliance status and highlight areas of concern for escalation, as well as for regulatory reporting.

T049  Financial Reporting
TI04  Product Knowledge / Advisory (Capital Markets Sector)
TII0  Customer Acceptance Checking and On boarding

TIIS  Anti-Money Laundering

v lmlnm|=|n|n|=|=|m|=|=|=|n]|~

TIl6  Compliance Advisory

f@? Behavioral

1

BOOI Achievement Orientation I

8002 Adaptability 2

B003 Attention to Details I

. . o B004 Business Ethics 2

* International Introduction to Securities and Investment - (CME-|A) B0 Comforablewih Ambigiy 2
8007 Commitment and Accountability 1

* Saudi Capital Market Rules and Regulations (General Chapter) -(CME-B) T Comme Clb :
BOI1 Empathy 2

+  CME-2A Interantional Financial Compliance e e -
8020 Self-Development 1

* Saudi Capital Market Rules and Regulations (Compliance and Anti-Money Laundering)- (CME-2B)
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Job Role Profile

Job family code CcO Job family title Compliance, AML, and CTF Job role code c0O22 AML Manager AML Officer

@ Accountabilities Skills

+ Keep and maintain records of high risk customers, and report suspicious activities to line manager. é@é Technical

¢ Implement processes and controls to ensure the organisation and/or business unit compliance with anti-money laundering (AML), and L |y e

T034  Digital Literacy
Counter-Terrorist financing (CTF) rules and regulations. T036 | Disiuted Ledgr Tehnoony
T037  Emerging Technology Synthesis
¢ Monitor and analyse processes to ensure appropriateness of activities in relation to AML/CTF. T35 Finech novaton and Applicton
To46 Machine Learning and Al
* Update employees and advise on AML/CTF regulations and policies and procedures. TO7  Regltory Tedhnology

T049  Virtual Currency Literacy

* Report AML/CTF compliance status and follow up on suspicious cases. D | Bkl

T047  Financial Literacy

TI17  Compliance Monitoring and Reporting

TI20  Fraud Risk Management

[N

TI25  Regulatory Knowledge (Capital Markets Sector)

T049  Financial Reporting
TO72  Investment Advisory
TI04  Product Knowledge / Advisory (Capital Markets Sector)

TII0  Customer Acceptance Checking and On boarding

v lmn|=|=|m|n|=|=|m|=|=|=|n]|~

TIIS  Anti-Money Laundering

f@? Behavioral

1

BOOI Achievement Orientation I

8002 Adaptability 2

B003 Attention to Details I

. . o B004 Business Ethics 2

* International Introduction to Securities and Investment - (CME-|A) B0 Comforablewih Ambigiy 2
8007 Commitment and Accountability 1

* Saudi Capital Market Rules and Regulations (General Chapter) -(CME-B) T Comme Clb :
BOI1 Empathy 2

+  CME-2A Interantional Financial Compliance e e -
8020 Self-Development 1

* Saudi Capital Market Rules and Regulations (Compliance and Anti-Money Laundering)- (CME-2B)
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Job Role Profile

Job family code cO Job family title Compliance, AML, and CTF Job role code COl0 AML Manager Compliance Administrator

@ Accountabilities = Skills

* Gather information required for compliance monitoring and assessment. é@é Technical

¢ Gather marketing and websites materials, presentations, forms and agreements for review to ensure compliance with regulatory L |y U | e P e :
T034  Digital Literacy TI20  Fraud Risk Management 1
r‘eqUIr‘ementS. T036  Distributed Ledger Technology TI25  Regulatory Knowledge (Capital Markets Sector) 1
T037  Emerging Technology Synthesis
 Assist in the gathering of internal information in response to regulatory requests and regulatory reporting. T039 Fiech Inovadon and Applaion
To46 Machine Learning and Al
» Collaborate with other departments to create a culture of compliance. T Regusory Technolgy

T043  Due Diligence
T047 Financial Literacy

T049  Financial Reporting

TI04  Product Knowledge / Advisory (Capital Markets Sector)
TII0  Customer Acceptance Checking and On boarding

1
l
1
1
1
1
l
T049  Virtual Currency Literacy 1
1
1
1
1
1
TIIS  Anti-Money Laundering 1

1

TIl6  Compliance Advisory

f@? Behavioral

1

BOOI Achievement Orientation I

B002 Adaptability 1

B003 Attention to Details I

. . o B004 Business Ethics I

* International Introduction to Securities and Investment - (CME-|A) B0 Comforablewih Ambigiy |
8007 Commitment and Accountability 1

* Saudi Capital Market Rules and Regulations (General Chapter) -(CME-B) T Comme Clb '
BOI1 Empathy 1

+  CME-2A Interantional Financial Compliance e e :
8020 Self-Development 1

* Saudi Capital Market Rules and Regulations (Compliance and Anti-Money Laundering)- (CME-2B)
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Job Family and Job Roles Breakdown

Job Family Code PD Job Family  Product Development

Job role rank Job role code Job role

PD50 Head of Product Development 81
PD40 Product Development Manager 82
PD31 Product Development Supervisor 83
PD32 Senior Industry Advisory and Solution Specialist 84
PD20 Product Development Specialist 85
PDII Product Development Associate 86

80
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Job Role Profile

Job family code PD Job family title Product Development Job role code PD50 AML Manager Head of Product Development

@ Accountabilities = Skills

f . T049  Virtual Currency Literacy
unction. TOS5  Business Acumen
T047  Financial Literacy

* Ensure operations are implemented using new technologies and promote service innovation within the organisation. T098 | Grean Finance ProiuctandSavice Dovelopment

TIOI  Pricing Strategy

0/0\0 .
* Contribute to the formulation of the overall organisation’s strategy, in collaboration with others in the executive team, focusing on the é@é Technical
Organisation‘s prOdUCt development funCtion‘ TOI0  Budgeting 5 TI04  Product Knowledge / Advisory (Capital Markets Sector) 5
. . . .. . . TOI2  Business Management 4 TI07  Product Management 5
* Approve and ensure implementation of product development function policies and procedures and ensure its efficiency. T praving 5 || 5| G s
T023 Strategy Formulation 4 TH3 Relationship Management 5
¢ Manage product development function and ensures its compliance to regulatory requirements as well as market standards. T Cyer Secry 30| i seholder Mansgemen s
T033  Digital Customer Experience Design 5 TI25  Regulatory Knowledge (Capital Markets Sector) 5
* Manage and monitor product development function budget for cost efficiency. T034 Dl Leray 3 | T2 Tedvica Wi 4
TO35 Digital Transformation 5
* Manage internal and external relationships and represent the organisation in all business matters related to product development 0 | hetpllelmtry 2
g
g
5
g
g
5

TI02  Product Design and Development

i @? Behavioral
8002 Adaptability 5
B004 Business Ethics 5
B00S Coaching and Developing Others 5
B006 Comfortable with Ambiguity 5
B0I0 Decision Making 4
BOI1 Empathy 5
8012 Entrepreneurial Mindset 5
BOI3 Global Perspective 5
BOI4 Influence 4
BOIS Leading Change 5
BOI7 Negotiation and Persuasion Skills 4
B0I8 People Management 5
BOI9 Problem Solving 5
BO2I Strategic Thinking 5
B022 Teamwork 5

8l



Job Role Profile

Job family code PD Job family title Product Development Job role code PD40 AML Manager Product Development Manager

@ Accountabilities

» Contribute to the development and oversee implementation of products strategy and vision.

T046  Machine Learning and Al
T049  Virtual Currency Literacy
T047  Financial Literacy

TO77  Research

T098  Green Finance Product and Service Development

* Introduce new products plan and ensure the organisation's products portfolio is inclusive and satisfying clients demand. TOI0_| Sucgoirg ] T |Frodis Duighand Devslopment ‘
T020  Planning 4 TI04  Product Knowledge / Advisory (Capital Markets Sector) 4
+ Manage the implementation and operation of new technologies and service innovation for all of the organisation’s products and b R A )
T033 Digital Customer Experience Design 4 T Customer Focus 4
services. T034  Digital Literacy 3 TII3 | Relationship Management 4
T035  Digital Transformation 4 TI25  Regulatory Knowledge (Capital Markets Sector) 4
* Manage and monitor the product’s cost and potential margin and measure profitability. TO%  Diibuted Ledger Technology 3 | T2 Tedvica Wi 3
T037  Emerging Technology Synthesis 3
¢ Manage the product development team performance and ensure objectives are met. o2l ool Boplisi 2
3
3
7
7
3
3

TIOI  Pricing Strategy

@ Behavioral

(-
8002

Adaptability
B0O04  Business Ethics

B02I  Strategic Thinking 4
8022  Teamwork 4
B00S  Coaching and Developing Others
B006  Comfortable with Ambiguity
B008 Communication Skills

B009  Creativity and Innovativeness
B0I0  Decision Making

BOIl  Empathy

8012 Entreprencurial Mindset

BOI3  Global Perspective

B0IS  Leading Change

BOI6 Motivation

BOI8  People Management

alaflwlalalala|lw| w|lw|a|la|a|as

BOI9  Problem Solving
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Job Role Profile

Job family code PD Job family title Product Development Job role code PD3I AML Manager Product Development Supervisor

@ Accountabilities = Skills

* Conduct market scan, competitor activities and movements, and better understand clients needs for price recommendations and é@é Technical
decision making.

T028  Cyber Security TI07  Product Management 3
T033  Digital Customer Experience Design TII  Customer Focus 3

¢ Identify critical gaps in the organisation's product portfolio and developing and implementing product development options. 034 Digel Ltersey T113. | Reatorship Harsgemene 3
T035  Digital Transformation TI25  Regulatory Knowledge (Capital Markets Sector) 3

¢ Assess operational risks in the design of new products. T3 Diibued Ldger Technoloy TI29 Teehnica Wetng 2
T037  Emerging Technology Synthesis.

* Measure and monitor the product or service’s performance as well as presenting product related consumer, market, and competitive TO39 Finech movaton and Appliction

intelligence to management. TO46. Machin Leaming and A

T049  Virtual Currency Literacy

T047  Financial Literacy

* Ensure that there is compliance with relevant legislation, regulations, and organisation's business processes and policies including the P PO
client ﬂduciary responsibility, T098 | Green Finance Product and Service Development

TIOI  Pricing Strategy

TI02  Product Design and Development

wlwinw ivlw wivipieivivlowlv wis

TI04  Product Knowledge / Advisory (Capital Markets Sector)

i @? Behavioral
8002 Adaptability 3
B004 Business Ethics 3
B006 Comfortable with Ambiguity 3
B007 Commitment and Accountability 2
B008 Communication Skills 2
B009 Creativity and Innovativeness 2
BOI1 Empathy 3
8012 Entrepreneurial Mindset 3
BOI3 Global Perspective 3
BOl6 Motivation 2

83



Job Role Profile

Job family code PD Job family title Product Development Job role code PD32 AML Manager Senior Industry Advisory & Solution Specialist

@ Accountabilities = Skills

* Assist in gathering and analysing market data to support the identification of opportunities for developing new financial solutions and é@é Technical
enhancing existing offerings.

T047  Finandial Literacy

¢ Maintain up-to-date knowledge of industry standards and developments in financial technologies to support the team in offering TO7_| Reserch

T098  Green Finance Product and Service Development

relevant and innovative advisory services.

TIOI  Pricing Strategy

T028  Cyber Security 2 TI04  Product Knowledge / Advisory (Capital Markets Sector) 3
T029 Data Collection and Analysis 2 TI07 Product Management 3
* Conduct preliminary research to identify industry trends, client segment needs, and competitive practices, providing inputs to senior T | Egrem BB 3 || | .
team members for solution development. W || 2 || 0B R :
T035  Digital Transformation 3 TI25  Regulatory Knowledge (Capital Markets Sector) 3
* Support the preparation of product concept proposals by collecting relevant information on product specifications, functionality, and b | e = | TP [eone e £
o . T037  Emerging Technology Synthesis. 2
pricing Strategles. T039 | Fintech Innovation and Application 2
T046 Machine Learning and Al 2
» Contribute to assessing risks associated with client segments and proposed solutions by assisting in risk identification and mitigation planning. T049 | Virual Currency Litracy 2
3
3
2
2
3

TI02  Product Design and Development

f@? Behavioral

]
8001 Achievement Orientation 2
8002 Adaptability 3
8003 Attention to Details 2
8004 Business Ethics 3
8006 Comfortable with Ambiguity 3
8007 Commitment and Accountability 2
8008 Communication Skills 2
8009 Creativity and Innovativeness 2
8011 Empathy 3
8012 Entreprencurial Mindset 3
8013 Global Perspective 3
8020 Self-Development 2

84
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Job Role Profile

Job family code PD Job family title Product Development Job role code PD20 AML Manager Product Development Specialist

@ Accountabilities = Skills

T098  Green Finance Product and Service Development

TIOI  Pricing Strategy

0/0\0 .
* Monitor market trends and information collected by the organisation to identify potential areas for the development of new financial é@é Technical
prOdUCts’ and the reStrUCturing Of eXISting prOdUCts‘ T028  Cyber Security 2 TI04  Product Knowledge / Advisory (Capital Markets Sector) 2
. . . . . . . . T029  Data Collection and Analysis 1 TI07  Product Management 2
* Take new and modified commercial lines products from concept to implementation across all lines of business for the target niche. T | Epenm EmmET 2| T Cutomer Fos 2
T034  Digital Literacy 2 TII3  Relationship Management 2
* Provide regular feedback on targeted segments and product requirements for local markets including product specifications T0%5 Digl Transformadion 2| 125 Reguor Knowiedge (Cpte Morkers Secor) 2
functionality and pricing. TO36 Distributed Ledger Technology I TI29 Technical Writing 1
T037  Emerging Technology Synthesis. 1
 Propose practical solutions based on research and background knowledge of the latest developments in technologies related financial e .
ﬁelds. T049  Virtual Currency Literacy 1
T047  Financial Literacy 2
¢ Identify risks associated to clients segments and the development of new products and services. TO77 Research 2
1
I
2

TI02  Product Design and Development

f@? Behavioral

]
8001 Achievement Orientation 1
8002 Adaptability 2
8003 Attention to Details 1
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8007 Commitment and Accountability 1
8008 Communication Skills 1
8009 Creativity and Innovativeness 1
8011 Empathy 2
8012 Entreprencurial Mindset 2
8013 Global Perspective 2
8020 Self-Development 1
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Job Role Profile

Job family code PD Job family title Product Development Job role code PDI0 AML Manager Product Development Associate

@ Accountabilities

* Use internal and external data sources to improve the organisation's understanding of product markets, competitors activities, and
client segments.

T028  Cyber Security

TI04  Product Knowledge / Advisory (Capital Markets Sector)

T029  Data Collection and Analysis

» Use statistical methods and applications to analyse customer applications and make concrete recommendations regarding underwriting T035 | Digl Cusomer Eperence Desin
guidelines and product design. T034  Diga Lieray

T035  Digital Transformation

1
TI07  Product Management I
TI13  Relationship Management I

I

TI25  Regulatory Knowledge (Capital Markets Sector)

e Perform initial analysis to assess need for requested changes and the potential impact of these. b | e

I
I
I
|
I
I
T037  Emerging Technology Synthesis. 1

* Facilitate effective and client centred solutions to customers’ financial issues. e :
. . . .. . . T049  Virtual Currency Literacy 1

* Respond in a timely fashion to all enquiries/requests for product information and/or changes. e T, ,
T077 Research I
T098 Green Finance Product and Service Development I
TIOl  Pricing Strategy 1
I

TI02  Product Design and Development

f@? Behavioral

]
800! Achievement Orientation |
8002 Adaptability |
8003 Attention to Details |
B004 Business Ethics |
B006 Comfortable with Ambiguity |
8007 Commitment and Accountability |
8008 Communication Skills |
BOI I Empathy |
8012 Entrepreneurial Mindset |
8013 Global Perspective |
8020 Self-Development |
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Job Family and Job Roles Breakdown

Job Family Code CC Job Family Customer Care

Job role rank Job role code Job role

CC50 Head of Customer Care 88
CC40 Customer Care Manager 89
CC30 Senior Customer Care Specialist 90
CCI0 Customer Care Associate 9l

87



Job Role Profile

Job family code CC Job family title Customer Care Job role code CC50 AML Manager Head of Customer Care

@ Accountabilities = Skills

T055  Business Acumen

T047  Finandial Literacy

*  Oversee quality of sales services and cross-selling while monitoring fiduciary responsibilities.

TI04  Product Knowledge / Advisory (Capital Markets Sector)
TII0  Customer Acceptance Checking and On boarding

TI12  Customer Management

0/0\0 .
* Contribute to the formulation of the overall organisation’s strategy, in collaboration with others in the executive team, focusing on the é@é Technical
organisation’s customer care function. o — T p
. . . . . . TOI2  Business Management 4 TI25  Regulatory Knowledge (Capital Markets Sector) 5
* Approve and ensure implementation of customer care function policies and procedures and ensure its efficiency. T praving 5
T023 Strategy Formulation 4
* Manage customer care function and ensures its compliance to regulatory requirements as well as market standards. 1025 Andis / Decidon Scnces .
T028  Cyber Security 3
* Manage and monitor customer care function budget for cost efficiency. T033 | Dl Custamer Eperence Desy 5
T034  Digital Literacy 3
¢ Manage internal and external relationships and represent the organisation in all business matters related to customer care function. Toté | Machne Loaming Al :
a
3
5
5
5
5

TII3  Relationship Management

¥ o f@? Behavioral

@- Qualifications L
8002 Adaptability 5
B004 Business Ethics 5
B00S Coaching and Developing Others 5
B006 Comfortable with Ambiguity 5

* International Introduction to Securities and Investment - (CME-|A) B0 DectonMaig .
BOI1 Empathy 5

* Saudi Capital Market Rules and Regulations (General Chapter) -(CME-B) LU L e :
BOI4 Influence 4
BOIS Leading Change 5
BOI7 Negotiation and Persuasion Skills 4
B0I8 People Management 5
BOI9 Problem Solving 5
BO2I Strategic Thinking 5
B022 Teamwork 5
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Job Role Profile

Job family code CC Job family title Customer Care Job role code CC40 AML Manager Customer Care Manager

@ Accountabilities = Skills

O/D\o .

* Develop and oversee implementation of customer care policies, procedures and systems ensuring customer satisfaction of all delivered é@é Technical
sewices' T010 Budgeting 4
T020 Planning 4
* Manage customer relationships for existing customers and prospects, creating good relations and keeping customer updated. B perSearny 3
T033 Digital Customer Experience Design 4
¢ Develop and improve after sales services and coordinate cross-selling to optimise client experience while implementing fiduciary T4 Dby 3
respo nsibilities. T046 Machine Learning and Al 3
T047 Financial Literacy 3
Q g Q o a a TI04 Product Knowledge / Advisory (Capital Markets Sector) 4
* Analyse customer service data to determine the level of customer satisfaction and design quality assurance programmes. P o .
T Customer Focus 4
*  Oversee investigations of complex or long standing customer complaints and provide guidance to solve issues. on e .
T3 Relationship Management 4
TIIS Anti-Money Laundering 4
TI25 Regulatory Knowledge (Capital Markets Sector) 4

¥ o f@? Behavioral

@- Qualifications L
BO02  Adaptability BOI9  Problem Solving 4
BOO3  Attention to Details B2l  Strategic Thinking 4
B0O04  Business Ethics B022  Teamwork 4
B0OOS  Coaching and Developing Others

* International Introduction to Securities and Investment - (CME-1A) 5006 Comforublewith Ambigiy
B008 Communication Skills

* Saudi Capital Market Rules and Regulations (General Chapter) -(CME-B) 8010 Decsion kg

BOIl  Empathy
8012 Entreprencurial Mindset
BOI3  Global Perspective
B0IS  Leading Change

BOI6 Motivation

BOI7  Negotiation and Persuasion Skills

rlw|lw/alalala|lw| w|la|ala|w|as

BOI8  People Management
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Job Role Profile

Job family code CC Job family title Customer Care Job role code CC30 AML Manager Senior Customer Care Specialist

@ Accountabilities = Skills

o/o\o .

e Maintain strong customer relationships and ensure smooth account operations and observe fiduciary responsibilities. é@é Technical
* Coordinate with internal departments such as sales, channels, operations, and others and provide feedback on service-level agreements Sy :
T034 Digital Literacy. 2
and account maintenance tasks. Tt Madine Learing sd A >
T047 Financial Literacy 2
¢ Validate customers opportunities before referring them to the appropriate channel. TIOH Produc Knowledge / Adisory (CapalMrkes Sector) 5
TIIO Customer Acceptance Checking and On boarding 3
* Resolve complaints/issues in an accurate and timely manner by coordinating between customers and management or other channels THL Customer Focs :
TH2 Customer Management 3
When necessar),‘ T3 Relationship Management 3
. . . . TIIS Anti-Money Laundering 3
* Conduct customer satisfaction surveys and submit customer experience report. 5 | e 3

1, Behavioral
f Qualfictions (& Behavioral ]

| Achievement Orientation

2

8002 Adaptability 3

B003 Attention to Details 2

B004 Business Ethics 3

* International Introduction to Securities and Investment - (CME-|A) B0 Comforablewih Ambigiy )
B007 Commitment and Accountability 2

* Saudi Capital Market Rules and Regulations (General Chapter) -(CME-B) Woh | Cormriesin S L

oty

8012 Entrepreneurial Mindset 3

BOI3 Global Perspective 3

BOI6 Motivation 2

B020 Self-Development 2
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Job Role Profile

Job family code CC Job family title Customer Care Job role code CClo AML Manager Customer Care Associate

@ Accountabilities = Skills

* Respond to customers via different channels and make regular contact for updating existing customers and prospects acting as the first é@é Technical

point of contact.

T028 Cyber Security 1
. . . L. . . T033 Digital Customer Experience Design 1

* Keep records of interactions with customers, and perform relevant administrative duties. T4 D Lty |
To46 Machine Learning and Al I

° Maintain customer database and update periodically. T il eray '
TI04 Product Knowledge / Advisory (Capital Markets Sector) 1

* Promote financial services products and services. THL Customer Focs !
TH2 Customer Management I

* Follow up for open tickets and coordinate with concerned departments for timely resolution. e Reaionshp Managemert :
TIIS Anti-Money Laundering 1

TI25 Regulatory Knowledge (Capital Markets Sector) 1

1, Behavioral
f Qualfictions (& Behavioral ]

| Achievement Orientation

I

B002 Adaptability 1

B003 Attention to Details I

. . o B004 Business Ethics I

* International Introduction to Securities and Investment - (CME-|A) B0 Comforablewih Ambigiy |
8007 Commitment and Accountability 1

* Saudi Capital Market Rules and Regulations (General Chapter) -(CME-B) T Comme Clb '
BOI1 Empathy 1

BOI2 Entrepreneurial Mindset 1

8013 Global Perspective 1

8020 Self-Development 1
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Job Family and Job Roles Breakdown

Job Family Code DA

Job role rank

Job Family  Data & Analytics

Job role code

Job role

92

DAS50

DAA4|

DA42

DA3|

DA32

DA2I

DA22

Head of Data & Analytics

Data Science Manager

Data Governance Manager
Senior Data Science Analyst
Data Architect

Data Science Analyst

Data Engineer

93

94

95

96

97

98

99




s. E
auloll aranlsl M d )

THE FINANCIAL ACADEMY Rakeeza

Job Role Profile

Job family code DA Job family title Data & Analytics Job role code DC50 Job role title Head of Delivery Channels

@ Accountabilities = Skills

* Develop and execute data and analytics strategy in line with business objectives, driving insights and innovation. é@é Technical

T039  Fintech Innovation and Application

T046  Machine Learning and Al

¢ Collaborate with leadership to leverage data-driven insights for decision-making and to foster innovation initiatives. L |CE T > | 7 [Peencd ey ’
TOI2  Business Management 4 TI04  Product Knowledge / Advisory (Capital Markets Sector) 5
* Establish frameworks, policies, and procedures to ensure data quality, consistency, and regulatory compliance. TR s | T Rosent Mo -
T022  Statistics Knowledge 4 TI14  Stakeholder Management 5
el . . . . . . . . . . . . . T025  Analytics / Decision Sciences 5 TI19  Crisis and Emergency Response Management 5
¢ Lead initiatives to identify and mitigate data-related risks, ensuring alignment with industry regulations and internal policies. e Fraroms S R Porsera .
. . R . . . T029  Data Collection and Analysis 4
* Partner with stakeholders across departments to drive data initiatives and promote accountability in data usage. To31 | Daa Mmgemne s
T032  Data Privacy and Protection Expertise 5
* Provide training to employees organization-wide, strengthening awareness and adherence to data governance practices. T34 | Diga Liracy 5
T036  Distributed Ledger Technology 4
* Ensure the quality and integrity of data outputs, continually assessing and refining processes to maintain high standards. T087_| Emrgig TechnologySyneds .
g
5
a

T055  Business Acumen

i @? Behavioral
8002 Adaptability 5
B004 Business Ethics 5
B00S Coaching and Developing Others 5
B006 Comfortable with Ambiguity 5
B0I0 Decision Making 4
BOI1 Empathy 5
8012 Entrepreneurial Mindset 5
BOI3 Global Perspective 5
BOI4 Influence 4
BOIS Leading Change 5
BOI7 Negotiation and Persuasion Skills 4
B0I8 People Management 5
BOI9 Problem Solving 5
BO2I Strategic Thinking 5
B022 Teamwork 5
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Job Role Profile

Job family code DA Job family title Data & Analytics Job role code DA4I Job role title Data Science Manager

@ Accountabilities = Skills

TO55  Business Acumen

O/D\o .
* Develop and oversee the execution of data science initiatives, ensuring alignment with the organization's strategic goals and objectives. é@é Technical
¢ Lead the design, implementation, and optimization of predictive models and machine learning algorithms to support business decision- TOL0 | g 4§ T [Produc Knoviedge /Aoy (Cupta Maress S ‘
T020  Planning 4 TI25  Regulatory Knowledge (Capital Markets Sector) 4
maklng and innovation. T022 | Statistics Knowledge 3 TI29  Technical Writing 3
T025  Analytics / Decision Sciences 4
* Manage the data science team by providing mentorship, technical guidance, and fostering skill development to maintain a high- T028 | Cyber Seary ;
erfo rm i n team T029 Data Collection and Analysis 3
p g ' TO031  Data Management 4
¢ Collaborate with cross-functional stakeholders to identify opportunities for leveraging data science solutions to address business o 0w oo e oo s ‘
challenges and enhance processes. L O <
TO36 Distributed Ledger Technology 3
¢ Ensure compliance with regulatory and ethical standards in the application of data science methodologies. T037_| Eegie Techology Sy 3
T039  Fintech Innovation and Application 3
¢ Monitor and evaluate the performance and impact of data science models, providing recommendations for improvements and updates. TOf  Madine Leaming and A a
3
3

T047  Financial Literacy

f@? Behavioral

(-
8002

Adaptability BO2I  Strategic Thinking 4

B003  Attention to Details 8022  Teamwork 4
B004  Business Ethics

B00S  Coaching and Developing Others
B00O6  Comfortable with Ambiguity
8008  Communication Skills

B0I0  Decision Making

BOIl  Empathy

8012 Entreprencurial Mindset

BOI3  Global Perspective

B0IS  Leading Change

BOI6 Motivation

BOI8  People Management

alaflwlalalala|lw| w|la|ala|w|s

BOI9  Problem Solving
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Job Role Profile

Job family code DA Job family title Data & Analytics Job role code DA42 Job role title Data Governance Manager

@ Accountabilities = Skills

* Develop and implement data governance frameworks, policies, and procedures to ensure data quality, consistency, and regulatory é@é Technical

Comp“a’nce across the Organization' TOI0  Budgeting 4 TI9  Crisis and Emergency Response Management 4
. . . . TOI2  Business Management 3 TI25  Regulatory Knowledge (Capital Markets Sector) 4
+  Oversee the establishment of data standards and best practices for data usage, security, and privacy. o o ; R

e . . . .. . . . . . . . . T022  Statistics Knowledge 3
* Lead initiatives to identify and mitigate risks associated with data management, ensuring compliance with industry regulations and e P ,
internal policies. T029 | DataCollcion and Andyss 3
. . . . T032  Data Privacy and Protection Expertise 4
* Collaborate with business units, IT, and analytics teams to ensure adherence to governance protocols and promote a culture of T04 Digel Ltersey .
accountability in data usage. T036 | Disributed Ledgr Technalogy ;
. . i X T037  Emerging Technology Synthesis. 3
* Monitor and evaluate the effectiveness of governance programs, recommending enhancements and adjustments as needed. T039 | Fech Inovaton s Applcaton 3
. L. . . . . T046  Machine Learning and Al 4
* Provide training and support to employees across the organization to improve awareness and adherence to data governance practices. v T ,
TI04  Product Knowledge / Advisory (Capital Markets Sector) 4
T4 Stakeholder Management 4

Z@? Behavioral
B002 Adaptability 4
B004 Business Ethics 4
B00S Coaching and Developing Others 4
B006 Comfortable with Ambigity 4
B010 Decision Making 3
BOI1 Empathy 4
BOI2 Entrepreneurial Mindset 4
8013 Global Perspective 4
BOI4 Influence 3
BOIS Leading Change 4
B0I8 People Management 4
8019 Problem Solving. 4
BO2I Strategic Thinking 4
B022 Teamwork 4
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Job Role Profile

Job family code DA Job family title Data & Analytics Job role code DA3I Job role title Senior Data Science Analyst

@ Accountabilities = Skills

* Lead the development and implementation of advanced analytical models and techniques to solve complex business problems. é@é Technical

TO55  Business Acumen
T047  Financial Literacy

TI04  Product Knowledge / Advisory (Capital Markets Sector)

¢ Collaborate with data engineers and architects to design data solutions that support robust and scalable analytics initiatives. L | I | TP [TemolWine :
T025  Analytics / Decision Sciences 3
* Analyze large datasets to generate actionable insights, identify trends, and provide recommendations to drive business decisions. o :
. . . g . . . . . . . . TO31 Data Management. 3
¢ Mentor junior analysts by providing technical guidance, reviewing their work, and supporting their professional development. o Dm%:im,,,mmapm ,
. . . . . . . . . T034  Digital Literacy 3
*  Communicate findings and insights effectively through detailed reports, presentations, and dashboards tailored to various stakeholders. T0% | Disued Ledgr Tecnology 2
T037  Emerging Technology Synthesis. 2
¢ Stay informed about advancements in data science, recommending new tools, techniques, and methodologies to enhance T039 | FinechInovaon ad Applcaton >
organizational capabilities. Tot6_{Machie Loaming sd A -
2
3
3

TI25  Regulatory Knowledge (Capital Markets Sector)

i @? Behavioral
8002 Adaptability 3
B003 Attention to Details 2
B004 Business Ethics 3
B006 Comfortable with Ambiguity 3
B007 Commitment and Accountability 2
B008 Communication Skills 2
BOI1 Empathy 3
8012 Entrepreneurial Mindset 3
BOI3 Global Perspective 3
BOl6 Motivation 2
B020 Self-Development 2
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Job Role Profile

Job family code DA Job family title Data & Analytics Job role code DA32 Job role title Data Architect

@ Accountabilities Skills

*  Design and maintain scalable data architecture aligned with business needs and technical standards. é@é Technical

T046  Machine Learning and Al
T047  Financial Literacy
TI04  Product Knowledge / Advisory (Capital Markets Sector)

TI14  Stakeholder Management

* Develop and implement data models to ensure optimal data storage, accessibility, and performance. EECE e e 8 || Rty S e s o }
T028  Cyber Security 2
*+ Collaborate with IT and business units to ensure seamless data integration across platforms and systems. o :
- . . . . TO31 Data Management. 3
¢ Define data governance frameworks, policies, and procedures to maintain data quality and consistency. o Dm%:im,,,mmapm ,
i i 8 o0 T034  Digital Literacy 3
* Monitor technological advancements and recommend updates to data infrastructure to enhance capabilities. e — .
T037  Emerging Technology Synthesis. 2
* Ensure data security by implementing appropriate controls and compliance with regulatory requirements. T039 | Frvech Iovaton and Aplcation 2
3
2
3
3
3

TII9  Crisis and Emergency Response Management

i @? Behavioral
8002 Adaptability 3
B004 Business Ethics 3
B006 Comfortable with Ambiguity 3
B010 Decision Making 2
BOI1 Empathy 3
8012 Entrepreneurial Mindset 3
BOI3 Global Perspective 3
BOI4 Influence 2
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Job Role Profile

Job family code DA Job family title Data & Analytics Job role code DA2I Job role title Data Science Analyst

@ Accountabilities = Skills

*  Perform data analysis to generate insights that support business decision-making and performance tracking. é@é Technical

TI29  Technical Writing 1

¢ Develop reports and dashboards to visualize key metrics and trends for stakeholders. 0| St Kondoee

T025 Analytics / Decision Sciences
+ Collaborate with various departments to understand data requirements and provide analytical support. o
. . . . . TO31 Data Management
* Ensure data accuracy by conducting quality checks and troubleshooting discrepancies. o Dm%:im,,,mmapm
T034  Digital Literacy

* Use statistical tools and techniques to identify patterns, correlations, and actionable insights. To3

T037  Emerging Technology Synthesis.
¢ Maintain documentation of analytical processes and support the adoption of data-driven practices across the organization. T039 | Frvech Iovaton and Aplcation

T046  Machine Learning and Al

Distributed Ledger Technology

TO55  Business Acumen
T047  Financial Literacy

TI04  Product Knowledge / Advisory (Capital Markets Sector)

v lmln|=fn|=|=|=|n|m|n|=|s|n]|-

TI25  Regulatory Knowledge (Capital Markets Sector)

f@? Behavioral

]
8001 Achievement Orientation 1
8002 Adaptability 2
8003 Attention to Details 1
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8007 Commitment and Accountability 1
8008 Communication Skills 1
8011 Empathy 2
8012 Entrepreneurial Mindset 2
8013 Global Perspective 2
8020 Self-Development 1
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Job Role Profile

Job family code DA Job family title Data & Analytics Job role code DA22 Job role title Data Engineer

@ Accountabilities = Skills

* Build and maintain data pipelines to facilitate efficient data extraction, transformation, and loading (ETL) processes. é@é Technical

TI25  Regulatory Knowledge (Capital Markets Sector) 2

* Develop scripts and tools to automate data processing and ensure seamless integration across platforms. TOLE | Busnes Moragemens

T028  Cyber Security
* Work with stakeholders to ensure the availability, reliability, and quality of data for analytics purposes. T e Sl i
T030  Data Engineering
. . . . T03I  Data Management
* ldentify and resolve data-related issues, ensuring data accuracy and consistency. e e e————
. . . . . T034  Digital Literacy
* Support the implementation of data governance policies by monitoring data flows and processes. T [ Tr—
T037  Emerging Technology Synthesis.
*  Document data engineering processes and provide training to relevant teams as needed. T039 | FinechInovaon ad Applcaton
T046  Machine Learning and Al
T047  Financial Literacy
TI04  Product Knowledge / Advisory (Capital Markets Sector)

TI14  Stakeholder Management

v lmnmn|=|=|=|n|m|s|m|=|n]|-

TII9  Crisis and Emergency Response Management

i @? Behavioral
8002 Adaptability 2
B004 Business Ethics 2
B006 Comfortable with Ambiguity 2
B0I0 Decision Making 1
BOI1 Empathy 2
8012 Entrepreneurial Mindset 2
BOI3 Global Perspective 2
BOI4 Influence I
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Job Family and Job Roles Breakdown

Job Family Code DT Job Family  Digital Transformation

DT50 Head of Digital Transformation & IT 101
DT4l Digital Transformation Manager 102
DT42 IT Operation Manager 103
DT31 Enterprise Architect 104
DT32 Network & Infra. Architect 105
DT33 Cloud Architect 106
DT34 Software Architect 107
DT35 Digital & Al Solution Architect 108
DT36 IT Operation Team Lead 109
DT2I Platform Engineer 110
D122 Network & Infra. Engineer Il
DT23 Software Engineer 112
DT24 Digital Experience Designer 113
DT25 IT Operation Specialist 114
DTl Network & Infra. Technician 115
DTI2 Cloud Technician 116
DTI3 Software Developer 17
DT14 IT Support Admin 118
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Job Role Profile

Job family code DT Job family title Digital Transformation & IT Job role code DT50 Job role title Head of Digital Transformation & IT

@ Accountabilities = Skills

* Lead the development and execution of digital transformation strategies aligned with the organization’s business objectives. é@é Technical

T042  IT Operations Management

¢ Oversee the adoption of emerging technologies, such as Al, automation, and cloud solutions, to enhance operational efficiency and T000_| Sucgoire > ] ToH |TSeices Munegerment >
TOI12 Business Management 4 T045 IT Solution Development 5
customer experience. T020 | Planning 5 T046  Machine Learning and Al 5
T026  Automation Expertise 5 T048  Systems Analysis 5
* Collaborate with senior leadership to integrate digital initiatives into the organization’s overall strategy. To28 Cpher Seury 3| 7055 suiness Acumen ‘
T032  Data Privacy and Protection Expertise 5 T047  Finandial Literacy 3
*  Monitor the performance and impact of digital transformation initiatives, ensuring alignment with key performance metrics and business T034 Dl Leray 5| Tios produc Knowledse / Advory (Capa Markets Secon s
I T036 Distributed Ledger Technology 4 TI14  Stakeholder Management 4
goa S. T037  Emerging Technology Synthesis. 4 TI19  Crisis and Emergency Response Management 5
. .. . . . . . . T038  Enterprise Architecture 5 TI25  Regulatory Knowledge (Capital Markets Sector) 5
* Manage cross-functional digital projects, ensuring seamless collaboration across departments and timely project delivery. o | roeet Provaton wxt pestiaton [T Trema veine .
T040 IT Governance 5
 Establish and manage the digital transformation budget, ensuring cost-effectiveness and value generation. ToH | Tifsrucure s
5
5

T043  IT Quality Assurance

Z@? Behavioral
8002 Adaptability 5
B004 Business Ethics 5
B00S Coaching and Developing Others 5
B006 Comfortable with Ambiguity 5
B0I0 Decision Making 4
BOI1 Empathy 5
8012 Entrepreneurial Mindset 5
BOI3 Global Perspective 5
BOI4 Influence 4
BOIS Leading Change 5
B0I8 People Management 5
BOI9 Problem Solving 5
8021 Strategic Thinking 5
B022 Teamwork 5
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Job Role Profile

Job family code DT Job family title Digital Transformation & IT Job role code DT4I Job role title Digital Transformation Manager

@ Accountabilities

* Develop and implement digital strategies to align with business goals and market trends.

T039  Fintech Innovation and Application
T040  IT Governance
TO43  IT Quality Assurance

T4 IT Services Management

¢ Collaborate with internal stakeholders to identify areas for digital improvement and propose innovative solutions. 00 | tgee I WL e L ‘
Toll Business Continuity 4 T048  Systems Analysis 4
¢ Lead the creation of roadmaps for the organization’s digital initiatives, ensuring smooth execution and monitoring of progress. T e R -
T026  Automation Expertise 4 TI04  Product Knowledge / Advisory (Capital Markets Sector) 4
. . . . . T028  Cyber Security 3 TI25  Regulatory Knowledge (Capital Markets Sector) 4
* Manage relationships with technology vendors and external partners to leverage best-in-class solutions. o e rreey o e PR R e —— .
L. . . . . . . T034  Digital Literacy 4 T048  Systems Analysis 4
* Evaluate digital trends and emerging technologies to identify opportunities for strategic growth. T035 | Digeal Transrmaton PR (R F— 5
T036  Distributed Ledger Technology 3 TI04  Product Knowledge / Advisory (Capital Markets Sector) 4
 Establish frameworks for assessing the success of digital strategies and provide regular reports to leadership. T037 | Eresie Techology Symvess 3| 7125 | Regiory Knowldge (Coptal Markets St ’
3
:
:
:
:

T045  IT Solution Development

Z@? Behavioral
B002 Adaptability 4
B003 Attention to Details 3
B004 Business Ethics 4
B00S Coaching and Developing Others 4
B006 Comfortable with Ambigity 4
B009 Creativity and Innovativeness 3
BOI1 Empathy 4
BOI2 Entrepreneurial Mindset 4
8013 Global Perspective 4
BOIS Leading Change 4
B0I8 People Management 4
BOI9 Problem Solving 4
BO2I Strategic Thinking 4
B022 Teamwork 4
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Job Role Profile

Job family code DT Job family title Digital Transformation & IT Job role code DT42 Job role title IT Operations Manager

@ Accountabilities = Skills

T046  Machine Learning and Al

* Monitor IT performance, developing strategies for continuous improvement and enhanced operational efficiency. L | ()

TI04  Product Knowledge / Advisory (Capital Markets Sector)

TI19  Crisis and Emergency Response Management

* Develop and manage the IT department budget, optimizing costs while ensuring service delivery excellence.

TI25  Regulatory Knowledge (Capital Markets Sector)

o/o\o .
* Lead the development and execution of the organization’s IT strategy to align with business objectives and industry standards. é@é Technical
*  Oversee the management of IT infrastructure, ensuring seamless integration and operation of systems across all platforms. 1 |CE D 4} T | Conree Mongeren ’
TOIl  Business Continuity 4
* Direct IT projects, including system upgrades, cloud services, and software deployments, ensuring on-time delivery and alignment with T fame :
T028  Cyber Security 3
organizational needs. T032 | Data Privacy andProtecton Expertie .
T034  Digital Literacy 4
* Manage relationships with vendors and external partners to acquire and implement best-in-class IT solutions. TO%5 Digl Traformaton a
T042  IT Operations Management 4
* Ensure IT governance frameworks and policies meet regulatory and security compliance requirements. Tot_ [T Sevics Mansgement g
3
3
g
g
a
3

TI29  Technical Writing

Z@? Behavioral
B002 Adaptability 4
B003 Attention to Details 3
B004 Business Ethics 4
B00S Coaching and Developing Others 4
B006 Comfortable with Ambigity 4
B010 Decision Making 3
BOI1 Empathy 4
BOI2 Entrepreneurial Mindset 4
8013 Global Perspective 4
BOIS Leading Change 4
BOl6 Motivation 3
B0I8 People Management 4
8019 Problem Solving. 4
BO2I Strategic Thinking 4
B022 Teamwork 4
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Job Role Profile

Job family code DT Job family title Digital Transformation & IT Job role code DT3I Job role title Enterprise Architect

@ Accountabilities

* Design and maintain the organization’s enterprise architecture to ensure alignment with business strategy and IT objectives.

T045  IT Solution Development

¢ Collaborate with business units to identify technology needs and technology solutions to support growth and innovation. L) | BRI

TOI9  Operations T046  Machine Learning and Al

T028  Cyber Security T048  Systems Analysis

 Establish and enforce enterprise architecture standards and frameworks to ensure consistency and efficiency across IT systems.

TO32  Data Privacy and Protection Expertise T047  Financial Literacy

T034  Digital Literacy TI04  Product Knowledge / Advisory (Capital Markets Sector)

* Evaluate new technologies and recommend their adoption based on business needs and industry trends.

T035  Digital Transformation TII9  Crisis and Emergency Response Management

W oW W N W W W

T036  Distributed Ledger Technology

* Monitor the effectiveness of the enterprise architecture, recommending improvements as needed. o

T038  Enterprise Architecture

TI25  Regulatory Knowledge (Capital Markets Sector)

Emerging Technology Synthesis

T039  Fintech Innovation and Application
T040  IT Governance

TO4l  IT Infrastructure

T042  IT Operations Management

T043  IT Quality Assurance

wlwlw wliewvlewvivowlwlwiesle

T044  IT Services Management

f@? Behavioral

]
8001 Achievement Orientation 2
8002 Adaptability 3
8003 Attention to Details 2
8004 Business Ethics 3
8006 Comfortable with Ambiguity 3
8007 Commitment and Accountability 2
8009 Creativity and Innovativeness 2
8011 Empathy 3
8012 Entrepreneurial Mindset 3
8013 Global Perspective 3
8020 Self-Development 2
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Job Role Profile

Job family code DT Job family title Digital Transformation & IT Job role code DT32 Job role title Network & Infra. Architect

@ Accountabilities Skills

¢ Design and manage the organization’s network and infrastructure architecture to ensure scalability and reliability. é@é Technical

¢ Collaborate with IT teams to integrate infrastructure solutions with existing systems and applications. L) | BT ot e e

TOI8  Operational Excellence and Continuous Improvement T046  Machine Learning and Al

TOI9  Operations T048  Systems Analysis

* Monitor and troubleshoot network performance issues, implementing solutions to ensure optimal operation.

T026  Automation Expertise T047  Finanial Literacy

T027  Cloud Computing TI04  Product Knowledge / Advisory (Capital Market Sector)

* Develop policies and procedures to maintain the security and integrity of the organization’s infrastructure.

T028  Cyber Security TII9  Crisis and Emergency Response Management

W oW W N W W W

T032  Data Privacy and Protection Expertise

* Evaluate emerging infrastructure technologies to recommend upgrades or enhancements. T34 Digl Lty

T035  Digital Transformation

TI25  Regulatory Knowledge (Capital Market Sector)

T036  Distributed Ledger Technology
T037  Emerging Technology Synthesis
T039  Fintech Innovation and Application
T040  IT Governance

To41 IT Infrastructure.

wlwlw vivivlow wleuvlwlwlvi s|lw

T042  IT Operations Management

i @? Behavioral
8002 Adaptability 3
B003 Attention to Details 2
B004 Business Ethics 3
B006 Comfortable with Ambiguity 3
BOI1 Empathy 3
8012 Entrepreneurial Mindset 3
BOI3 Global Perspective 3

|05



Job Role Profile

Job family code DT Job family title Digital Transformation & IT Job role code DT33 Job role title Cloud Architect

@ Accountabilities

* Design and implement cloud-based solutions to support the organization’s digital transformation initiatives.

T099  Payment Process Management

¢ Collaborate with IT teams to migrate applications and data to the cloud, ensuring minimal disruption to operations. 06| Aomaton Bperie

T027  Cloud Computing TIO0  Payment Protocols

T028  Cyber Security TI02  Product Design and Development

*  Monitor cloud infrastructure performance and manage capacity to meet business demands.

TO3|  Data Management TI04  Product Knowledge / Advisory (Capital Markets Sector)

T032  Data Privacy and Protection Expertise TI14  Stakeholder Management

¢ Develop and implement security frameworks to protect cloud assets from threats and ensure regulatory compliance.

T034  Digital Literacy TII9  Crisis and Emergency Response Management

W oW N W N NN

T036  Distributed Ledger Technology

* Evaluate new cloud technologies and recommend their adoption to enhance capabilities. T037  Emerging Tecinclogy Sy

T039  Fintech Innovation and Application

TI25  Regulatory Knowledge (Capital Markets Sector)

TO4I I Infrastructure
T042  IT Operations Management
T044  IT Services Management
T046  Machine Learning and Al

T048  Systems Analysis

Pplwlw wliw wlivivivowlwivie e lw

T047  Financial Literacy

f@? Behavioral

]
8001 Achievement Orientation 2
8002 Adaptability 3
8003 Attention to Details 2
8004 Business Ethics 3
8006 Comfortable with Ambiguity 3
8007 Commitment and Accountability 2
8011 Empathy 3
8012 Entrepreneurial Mindset 3
8013 Global Perspective 3
8020 Self-Development 2
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Job Role Profile

Job family code DT Job family title Digital Transformation & IT Job role code DT34 Job role title Software Architect

@ Accountabilities Skills

* Design scalable software architectures to support the organization’s digital initiatives and future growth. é@é Technical

T043  IT Quality Assurance
TO44  IT Services Management
T045  IT Solution Development

T046  Machine Learning and Al

¢ Collaborate with IT teams to align software architecture with technical and business requirements. D A 3 | 047 [Bnancd Liery 2
T027  Cloud Computing 3 TI04  Product Knowledge / Advisory (Capital Markets Sector) 3
* Develop guidelines and frameworks for software development, ensuring consistency and quality. R L 2| Lo |omdmnng depone e :
T032  Data Privacy and Protection Expertise 3 TI25  Regulatory Knowledge (Capital Markets Sector) 3
. Q.9 Q T034  Digital Literacy 3
*  Monitor the performance of existing software systems, recommending upgrades and enhancements as necessary. Tort | Dot e Tt ,
. . . . T037  Emerging Technology Synthesis. 2
* Ensure that software solutions meet security, regulatory, and data privacy requirements. 103 | Fntech Inovston and Applcatn 2
T040  IT Governance 3
* Provide guidance to development teams on complex technical issues and architectural challenges. TON | T ioasrucure 3
3
3
3
3
3

T048  Systems Analysis

i @? Behavioral
8002 Adaptability 3
B003 Attention to Details 2
B004 Business Ethics 3
B006 Comfortable with Ambiguity 3
B009 Creativity and Innovativeness 2
BOI1 Empathy 3
8012 Entrepreneurial Mindset 3
BOI3 Global Perspective 3
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Job Role Profile

Job family code DT Job family title Digital Transformation & IT Job role code DT35 Job role title Digital & Al Solution Architect

@ Accountabilities = Skills

* Design and implement Al and automation solutions to streamline business processes and improve productivity. é@é Technical

TO41 IT Infrastructure.
T043 I Quality Assurance
T044  IT Services Management

T045  IT Solution Development

¢ |dentify opportunities to replace manual tasks with automated solutions and develop the necessary frameworks for implementation. TON_| Buses Contly 2] TO9 1omems A }
T026 Automation Expertise 3 T047 Financial Literacy 2
 Collaborate with stakeholders to integrate Al systems with existing workflows and ensure optimal performance. o f)"’:y’dp o o Z"M:E::g;:i”f:::”) ;
. . L. . L. . T034  Digital Litera 3 TI25  Regulatory Knowledge (Capital Markets Sector) 3
+ Oversee the development of machine learning models to support predictive analytics and decision-making processes. o e i el
. . . . . . . T036 Distributed Ledger Technology 2
* Monitor automation systems to ensure continuous improvement and prevent operational disruptions. e ,
T039 Fintech Innovation and Application 2
* Ensure compliance with regulatory requirements and industry best practices in Al and automation solutions. T00 | 1T Governance ;
3
3
3
3
3

T046  Machine Learning and Al

i @? Behavioral
8002 Adaptability 3
B003 Attention to Details 2
B004 Business Ethics 3
B006 Comfortable with Ambiguity 3
B009 Creativity and Innovativeness 2
BOI1 Empathy 3
8012 Entrepreneurial Mindset 3
BOI3 Global Perspective 3

108
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Job Role Profile

Job family code DT Job family title Digital Transformation & IT Job role code DT36 Job role title IT Operations Team Lead

@ Accountabilities = Skills

0/0\0 .

* Lead software, hardware and technology projects updates to improve overall efficiency and services. é@é Technical
* Manage equipment assets and ensure their functionality and maintenance. 0|y :
T028 Cyber Security 2
+  Create and maintain technical documentation and manuals for the technical instructions related to software and hardware. o T .
. . . . . . .. T035 Digital Transformation 3
* Provide resolutions to complex technical issues, with specific focus towards determining the root cause. o .sze,mmmgm ,
T044 IT Services Management 3
* Monitor and report service desk for IT issues, security and address the issues in a timely fashion. e 2
T047 Financial Literacy 2
¢ Maintain capacity and demand to ensure effective IT services. TIOH  Produc Knowledge / Adisory (CaptalMrkes Sector) 3
TI9 Crisis and Emergency Response Management. 3
TI25 Regulatory Knowledge (Capital Markets Sector) 3
TI29 Technical Writing 2
TI3I Contract Management 2

f@? Behavioral
]

8002 Adaptability 3
B003 Attention to Details 2
B004 Business Ethics 3
B006 Comfortable with Ambiguity 3
B007 Commitment and Accountability 2
B010 Decision Making 2
BOI1 Empathy 3
8012 Entrepreneurial Mindset 3
BOI3 Global Perspective 3
BOI6 Motivation 2
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Job Role Profile

Job family code DT Job family title Digital Transformation & IT Job role code DT21 Job role title Platform Engineer

@ Accountabilities

* Manage the development and maintenance of IT platforms to ensure seamless service delivery and business continuity.

T043  IT Quality Assurance

* Collaborate with internal teams to integrate platforms with business applications and services. TOL | Busnes Contny

TOI9  Operations T044  IT Services Management

T026  Automation Expertise T045 T Solution Development

*  Monitor platform performance and troubleshoot issues to maintain reliability and scalability.

T027  Cloud Computing T046  Machine Learning and Al

T028  Cyber Security T048  Systems Analysis

¢ Document platform configurations and processes, providing training and support to relevant teams.

T032  Data Privacy and Protection Expertise T047  Financial Literacy

T034  Digital Literacy

* Identify and recommend platform upgrades or improvements to meet evolving business needs. To3s

T036  Distributed Ledger Technology

TI04  Product Knowledge / Advisory (Capital Markets Sector)

Digital Transformation TI19  Crisis and Emergency Response Management

[N R Y

TI25  Regulatory Knowledge (Capital Markets Sector)
T037  Emerging Technology Synthesis
T038  Enterprise Architecture

T039  Fintech Innovation and Application
T040  IT Governance

To41 IT Infrastructure.

v lmlnl=fn|=|=|r|n|m|n|m|s|=|~

T042  IT Operations Management

f@? Behavioral

]
8001 Achievement Orientation 1
8002 Adaptability 2
8003 Attention to Details 1
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8007 Commitment and Accountability 1
8009 Creativity and Innovativeness 1
8011 Empathy 2
8012 Entrepreneurial Mindset 2
8013 Global Perspective 2
8020 Self-Development 1

10
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Job Role Profile

Job family code DT Job family title Digital Transformation & IT Job role code DT22 Job role title Network & Infra. Engineer

@ Accountabilities

* Manage the operation and maintenance of the organization’s network and infrastructure to ensure seamless connectivity.

T044 I Services Management,

¢ Collaborate with IT teams to implement network changes and upgrades based on business requirements. TOL | Bunes Contny

TOI8  Operational Excellence and Continuous Improvement T046  Machine Learning and Al

TOI9  Operations T048  Systems Analysis

*  Monitor network performance, resolving issues to prevent service disruptions.

T026  Automation Expertise T047  Finanial Literacy

T027  Cloud Computing TI04  Product Knowledge / Advisory (Capital Market Sector)

¢ Develop and maintain network documentation, including configurations and processes.

T028  Cyber Security TII9  Crisis and Emergency Response Management

[ N )

T032  Data Privacy and Protection Expertise

* Ensure compliance with security and regulatory standards across all network operations. .

T035  Digital Transformation

TI25  Regulatory Knowledge (Capital Market Sector)

Digital Literacy

T036  Distributed Ledger Technology
T037  Emerging Technology Synthesis
T039  Fintech Innovation and Application
T040  IT Governance

To41 IT Infrastructure.

v lmln|=|=|=|s|r|n|m|n|m|=|=|~

T042  IT Operations Management

f@? Behavioral

]

8001 Achievement Orientation 1
8002 Adaptability 2
8003 Attention to Details 1
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8007 Commitment and Accountability 1
8011 Empathy 2
8012 Entrepreneurial Mindset 2
8013 Global Perspective 2

I

8020 Self-Development




Job Role Profile

Job family code DT Job family title Digital Transformation & IT Job role code DT23 Job role title Software Engineer

@ Accountabilities

* Design, develop, and maintain software applications to support digital transformation initiatives.

T043  IT Quality Assurance

* Collaborate with stakeholders to gather requirements and translate them into technical solutions. L) | BRI

TOI9  Operations T044  IT Services Management

T026  Automation Expertise T045 T Solution Development

*  Perform testing and debugging to ensure software functionality and reliability.

T027  Cloud Computing T046  Machine Learning and Al

T028  Cyber Security T048  Systems Analysis

¢ Monitor software performance and implement enhancements to improve efficiency.

T032  Data Privacy and Protection Expertise T047  Financial Literacy

T034  Digital Literacy

* Maintain technical documentation for software applications and provide user training as needed. To3s

T036  Distributed Ledger Technology

TI04  Product Knowledge / Advisory (Capital Markets Sector)

[NV VRN

Digital Transformation TI25  Regulatory Knowledge (Capital Markets Sector)
T037  Emerging Technology Synthesis.
T038  Enterprise Architecture

T039  Fintech Innovation and Application
T040  IT Governance

To41 IT Infrastructure.

v lmlnl=fn|=|=|r|n|m|n|m|s|=|~

T042  IT Operations Management

@ Behavioral

]
8001 Achievement Orientation 1
8002 Adaptability 2
8003 Attention to Details 1
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8007 Commitment and Accountability 1
8009 Creativity and Innovativeness 1
8011 Empathy 2
8012 Entrepreneurial Mindset 2
8013 Global Perspective 2
8020 Self-Development 1
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Job Role Profile

Job family code DT Job family title Digital Transformation & IT Job role code DT24 Job role title Digital Experience Designer

@ Accountabilities

* Design and optimize digital interfaces to enhance user experience across platforms.

¢ Collaborate with product teams to ensure consistency in user experience across channels. :Z;; “CMCW’ z
»  Conduct user Research and testing to gather feedback and refine designs. o z::"yd:“’m .
T034 Digital Literacy. 2
* Develop user interface guidelines and best practices to ensure usability. s ol Tt )
T036 Distributed Ledger Technology I
* Monitor and analyze user behavior to recommend improvements to digital experiences. B R ——— !
T039 Fintech Innovation and Application 1
T040 IT Governance 2
T044 IT Services Management 2
T046 Machine Learning and Al 2
T047 Financial Literacy 2
TI04 Product Knowledge / Advisory (Capital Markets Sector) 2
TI25 Regulatory Knowledge (Capital Markets Sector) 2

f@? Behavioral
g
BOO

| Achievement Orientation

I
8002 Adaptability 2
8003 Attention to Details 1
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8007 Commitment and Accountability 1
8009 Creativity and Innovativeness 1
8011 Empathy 2
8012 Entrepreneurial Mindset 2
8013 Global Perspective 2
8020 Self-Development 1

13



Job Role Profile

Job family code DT Job family title Digital Transformation & IT Job role code DT25 Job role title IT Operation Specialist

@ Accountabilities = Skills

O/D\o .

* Monitor and analyse hardware, software, and system performance, diagnose and troubleshoot technical issues in a timely manner. é@é Technical
* Provide assistance to advanced technical inquiries and ensure unresolved issues are reported. Py :
T028 Cyber Security 2
*  Prepare accurate and timely reports and record technical issues and solutions in logs. e e e :
igital Literacy 2
. . . . T035 Digital Transformation 2
* Install and maintain hardware, software, and peripheral equipment. P )
T044 IT Services Management 2
* Conduct IT asset documentation for organisation’s software and hardware. Tot6 Madine Learing s A 2
T047 Financial Literacy 2
* Ensure effective implementation of security patches and configurations baseline. TIOH  Product Knowldge / Adiry (Copial Markets Sctr) 2
THY Crisis and Emergency Response Management 2
TI25 Regulatory Knowledge (Capital Markets Sector) 2
TI29 Technical Writing I
TI3I Contract Management I

f@? Behavioral
g
BOO

| Achievement Orientation

I
8002 Adaptability 2
8003 Attention to Details 1
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8007 Commitment and Accountability 1
8008 Communication Skills 1
8011 Empathy 2
8012 Entrepreneurial Mindset 2
8013 Global Perspective 2
BOI6 Motivation I
8020 Self-Development 1

| 14
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Job Role Profile

Job family code DT Job family title Digital Transformation & IT Job role code DTII Job role title Network & Infra. Technician

@ Accountabilities Skills

* Provide technical support for network and infrastructure operations, including troubleshooting and maintenance. é@é Technical

¢ Assist with the installation and configuration of network equipment and systems. o “CMCW’ :
*  Monitor network performance and report issues to relevant teams for resolution. o T :
T035 Digital Transformation 2
* Maintain documentation of network operations and support activities. P )
T044 IT Services Management 2
* Ensure compliance with IT policies and procedures in day-to-day operations. T Machne Leaming and A >
T047 Financial Literacy 2
TI04 Product Knowledge / Advisory (Capital Markets Sector) 2
TI9 Crisis and Emergency Response Management. 2
TI25 Regulatory Knowledge (Capital Markets Sector) 2
TI29 Technical Writing I
TI31 Contract Management I
f@? Behavioral
]
B002 Adaptability 1
B003 Attention to Details 1
B004 Business Ethics 1
B006 Comfortable with Ambiguity I
BOI1 Empathy 1
BOI2 Entrepreneurial Mindset 1
BOI3 Global Perspective 1

15



Job Role Profile

Job family code DT Job family title Digital Transformation & IT Job role code DTI2 Job role title Cloud Technician

@ Accountabilities

*  Provide technical support for cloud operations, including monitoring and troubleshooting.

TI04  Product Knowledge / Advisory (Capital Markets Sector)

¢ Assist with the deployment and configuration of cloud services and applications. 06| Aomaton Bperie

T027  Cloud Computing TI14  Stakeholder Management

1

1

T028  Cyber Security TI19  Crisis and Emergency Response Management 1
1

*  Monitor cloud resource usage and report issues to relevant teams for resolution.

TO3|  Data Management TI25  Regulatory Knowledge (Capital Markets Sector)

I
I
I
I
. . . . . T032  Data Privacy and Protection Expertise 1
¢ Maintain documentation of cloud operations and configurations. oo s ’ ,
TO41 IT Infrastructure. 1
* Ensure compliance with security protocols and regulatory requirements in cloud operations. AL — ;
TO44 T Services Management 1

To46 Machine Learning and Al I

T048 Systems Analysis I

T047 Financial Literacy 1

T099  Payment Process Management 1

TIOO  Payment Protocols 1

I

TI02  Product Design and Development

@ Behavioral

]
800! Achievement Orientation |
8002 Adaptability |
8003 Attention to Details |
B004 Business Ethics |
B006 Comfortable with Ambiguity |
8007 Commitment and Accountability |
BOI I Empathy |
8012 Entrepreneurial Mindset |
8013 Global Perspective |
8020 Self-Development |

16
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Job Role Profile

Job family code DT Job family title Digital Transformation & IT Job role code DTI3 Job role title Software Developer

@ Accountabilities

* Develop software applications based on business requirements and technical specifications.

T048  Systems Analysis

¢ Collaborate with stakeholders to ensure alignment between software solutions and business needs. ozl (unensionrearie

T027  Cloud Computing T047  Financial Literacy

T028  Cyber Security

*  Conduct testing and debugging to ensure software quality and performance.

TO32  Data Privacy and Protection Expertise

1
1
TI04  Product Knowledge / Advisory (Capital Markets Sector) 1
TI19  Crisis and Emergency Response Management 1

1

T034  Digital Literacy TI25  Regulatory Knowledge (Capital Markets Sector)

I
I
I
I
* Maintain and update software applications to meet evolving business requirements. Tort | Dot e Tt :
T037  Emerging Technology Synthesis. 1
*  Document software development processes and provide training to users as needed. T039 | FinechInovaton and Applicatn |
T040 IT Governance I

To41 IT Infrastructure I

T042  IT Operations Management 1

T043 IT Quality Assurance 1

T044 IT Services Management 1

T045 IT Solution Development I

I

T046  Machine Learning and Al

f@? Behavioral

L]
800! Achievement Orientation |
8002 Adaptability |
8003 Attention to Details |
B004 Business Ethics |
B006 Comfortable with Ambiguity |
8007 Commitment and Accountability |
8009 Creativity and Innovativeness |
BOI I Empathy |
8012 Entrepreneurial Mindset |
8013 Global Perspective |
8020 Self-Development |

|17



Job Role Profile

Job family code DT Job family title Digital Transformation & IT Job role code DTI14 Job role title IT Support Administrator

@ Accountabilities = Skills

* ldentify and diagnose basic problems in information technology systems. é@é Technical

* Answer user inquiries regarding hardware or software operation to resolve problems. o CW’ :
+  Operate and monitor the performance of information technology hardware, software, batches and peripheral parts. o T :
. . . . . . . T035 Digital Transformation 1

* Setup and perform minor repairs to hardware, software, or peripheral equipment, following preset specifications. o [ Openioe e ,
T044 IT Services Management I

* Prepare accurate and timely reports. T Machne Leaming and A |
T047 Financial Literacy 1

TI04 Product Knowledge / Advisory (Capital Markets Sector) 1

TI9 Crisis and Emergency Response Management. 1

TI25 Regulatory Knowledge (Capital Markets Sector) 1

TI29 Technical Writing I

@ Behavioral
g
BOO

| Achievement Orientation

|
8002 Adaptability |
8003 Attention to Details |
B004 Business Ethics |
B006 Comfortable with Ambiguity |
8007 Commitment and Accountability |
8008 Communication Skills |
BOI I Empathy |
8012 Entrepreneurial Mindset |
8013 Global Perspective |
B0I6 Motivation |
8020 Self-Development |
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Job Family and Job Roles Breakdown

Job Family Code CN Job Family  Communications & Stakeholders Engagement

CN50 Head of Communications & Stakeholders Engagement 120
CN3| Internal Communications Senior Specialist 121
CN32 PR & Media Relations Senior Specialist 122
CN2I Corporate Event Management Specialist 123
CN22 Communication Specialist 124

119



Job Role Profile

CN50 Head of Communications & Stakeholders

Job family code CN Job family title Communications & Stakeholders Engagement Job role code Job role title
Engagement

@ Accountabilities = Skills

0/0\0 .

* Lead the development and execution of comprehensive communication strategies that enhance the organization’s reputation and é@é Technical
stakeholder relationships across all levels. 0| ouderng s
TOI9 Operations 4
* Oversee media relations, public relations, and stakeholder engagement initiatives, ensuring consistency in messaging and alignment with R — s
organizational goals. (el ;
T034 Digital Literacy 3
* Drive internal communication strategies to foster employee engagement, promote transparency, and ensure alignment with the e e :
. . . . T047 Financial Literacy 3
organization's objectives. 084 | Brand Mansgement s
TI04 Product Knowledge / Advisory (Capital Market Sector) 5
* Manage crisis communication efforts, ensuring timely and effective responses to protect the organization's image and reputation. THA Sukehoder Managemen: s
THY Crisis and Emergency Response Management 5
* Build and maintain strong relationships with key stakeholders, including media, government bodies, and partners, to advance the WD Rty s R ) g

organization’s strategic interests and enhance public trust.

f@? Behavioral
g
B002

Adaptability 5
8004 Business Ethics 5
8005 Coaching and Developing Others 5
B006 Comfortable with Ambiguity 5
8008 Communication Skills 5
8011 Empathy 5
8012 Entrepreneurial Mindset 5
8013 Global Perspective 5
8014 Influence 4
8015 Leading Change 5
BOI7 Negotiation and Persuasion Skills 4
8018 People Management 5
8019 Problem Solving 5
BO2I Strategic Thinking 5
B022 Teamwork 5
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Job Role Profile

Job family code CN Job family titte  Communications & Stakeholders Engagement Job role code CN3lI Job role title Internal Communication Senior Specialist

@ Accountabilities = Skills

0/0\0 .

* Develop and implement internal communication strategies to enhance employee engagement. é@é Technical
¢ Collaborate with leadership to align communication efforts with organizational objectives. R :
T028 Cyber Security 2
¢ Manage internal communication channels, including newsletters, intranet, and town halls. R o srmmye :
. . . T047 Financial Literacy 2
* Monitor employee feedback and engagement metrics to recommend improvements. ot Jorwn g ,
. . oL . . . L Ti04 Product Knowledge / Advisory (Capital Market Sector) 3
* Support organizational events and initiatives with communication and engagement activities. THA Skl Mamgemen ;
TI9 Crisis and Emergency Response Management 3
TI2s Regulatory Knowledge (Capital Markets Sector) 3

f@? Behavioral
g
B002

Adaptability 3
8004 Business Ethics 3
8006 Comfortable with Ambiguity 3
8008 Communication Skills 3
8011 Empathy 3
8012 Entrepreneurial Mindset 3
8013 Global Perspective 3
8014 Influence 2
8017 Negotiation and Persuasion Skills 2

121



Job Role Profile

Job family code CN Job family titte  Communications & Stakeholders Engagement Job role code CN32 Job role title PR & Media Relations Senior Specialist

@ Accountabilities = Skills

O/D\o .

* Manage the organization’s public relations strategy to enhance brand reputation and visibility. é@é Technical
¢ Develop relationships with media outlets, influencers, and industry stakeholders to promote positive coverage. R ’
T028 Cyber Security 2
*  Oversee the creation and distribution of press releases, media kits, and communication materials. R o srmmye :
. . . . . . . y . . T047 Financial Literacy 2
* Monitor media coverage and respond to inquiries to manage the organization’s public image. o [ma v ,
. . . . . . . TI04 Product Knowledge / Advisory (Capital Market Sector) 3
*  Collaborate with leadership on crisis communication strategies and media responses. e Skehoder Mansgement ;
TI9 Crisis and Emergency Response Management. 3
* Track the impact of PR activities and recommend improvements for greater brand visibility. TIZS Repory Knowidge (Captal Markets Sectr 3

f@? Behavioral
g
B002

Adaptability

3
8004 Business Ethics 3
B006 Comfortable with Ambiguity 3
8008 Communication Skills 3
8011 Empathy 3
8012 Entrepreneurial Mindset 3
8013 Global Perspective 3
8014 Influence 2
BOI7 Negotiation and Persuasion Skills 2

122
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Job Role Profile

Job family code CN Job family titte  Communications & Stakeholders Engagement Job role code CN2I Job role title Corporate Events Management Specialist

@ Accountabilities = Skills

0/0\0 .

* Plan and execute corporate events, including conferences, trade shows, and customer events. é@é Technical
¢ Collaborate with internal teams and external vendors to ensure event success. R '
T028 Cyber Security 2
* Manage event logistics, including venue selection, registration, and on-site coordination. e :
lachine Learning and Al 2
. . . T047 Financial Literag 2
*  Monitor event budgets and ensure cost-effective delivery. e Bmdmw:em )
. TI04 Product Knowledge / Advisory (Capital Market Sector) 2
* Evaluate event performance and recommend improvements for future events. e Skehoder Mansgement )
TI9 Crisis and Emergency Response Management. 2
TI25 Regulatory Knowledge (Capital Markets Sector) 2

f@? Behavioral
g
B002

Adaptability 2
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8008 Communication Skills 2
8011 Empathy 2
8012 Entrepreneurial Mindset 2
8013 Global Perspective 2
8014 Influence 1
8017 Negotiation and Persuasion Skills 1

123



Job Role Profile

Job family code CN Job family titte  Communications & Stakeholders Engagement Job role code CN22 Job role title Communications Specialist

@ Accountabilities = Skills

0/0\0 .

* Assist in drafting and distributing internal and external communications, ensuring alignment with established guidelines and messaging. é@é Technical
¢ Support the coordination of basic communication tasks, such as preparing newsletters, email campaigns, and updates for various CUA e :
T028 Cyber Security 2
platforms. T4 Dy )
T046 Machine Learning and Al 2
¢ Maintain communication databases and update stakeholder contact information to ensure accuracy. T Frncil Lieray )
T084 Brand Management 2
* Assist in monitoring media coverage and compiling reports on communication activities and outcomes. DT {Prodic Knoteces / Adveor (Capal Mt Secio) 2
T4 Stakeholder Management 2
¢ Follow established protocols for responding to basic inquiries from internal and external stakeholders, ensuring timely and appropriate e G g R :
TI2s Regulatory Knowledge (Capital Markets Sector) 2

communication.

f@? Behavioral
g
B002

Adaptability 2
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8008 Communication Skills 2
8011 Empathy 2
8012 Entrepreneurial Mindset 2
8013 Global Perspective 2
8014 Influence 1
8017 Negotiation and Persuasion Skills 1
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Job Family and Job Roles Breakdown

Job Family Code CG Job Family  Corporate Governance

Job role rank Job role code Job role

CG50 Head of Corporate Governance 126
CG40 Corporate Governance Manager 127
CG30 Senior Corporate Governance Specialist 128
CG20 Corporate Governance Analyst 129

125




Job Role Profile

Job family code CG Job family title Corporate Governance Job role code CG50 Job role title Head of Corporate Governance

@ Accountabilities = Skills

* Contribute to the formulation of the overall organisation’s strategy, in collaboration with others in the executive team, focusing on the é@é Technical
organisation’s corporate governance function. o0

Budgeting

TI25  Regulatory Knowledge (Capital Markets Sector) 5
TOI2  Business Management

* Ensure implementation of corporate governance function policies and procedures and ensure its efficiency. TOI6  Legal Knowiedge
TOI9  Operations

* Manage corporate governance function and ensures its compliance to regulatory requirements as well as best practice. To20 | Paming
T023 Strategy Formulation

* Manage and monitor corporate governance function budget for cost efficiency. T08 | b Securty

T034  Digital Literacy

* Manage internal and external relationships and represent the organisation in all business matters related to corporate governance Tot6 | Machine Loamiog A

T0S5  Business Acumen

function. T047

i i H .. . . . T049  Financial Reporting
¢ Design and maintain the forms of the corporate governance framework, support the optimisation of the organisation’s performance. TI04 | Product Knowledge / Adisory (Capt Markets Sector)

TI14  Stakeholder Management

TI31  Contract Management 4

Financial Literacy

v L v s W s W oW oW oA a0 s

TII8  Corporate Governance

&

Behavioral
1
B002

Adaptability
8004 Business Ethics

8005 Coaching and Developing Others
B006 Comfortable with Ambiguity
8010 Decision Making

8011 Empathy

8012 Entrepreneurial Mindset

8013 Global Perspective

8014 Influence

8015 Leading Change

BOI7 Negotiation and Persuasion Skills
8018 People Management

8019 Problem Solving

8021 Strategic Thinking

L R LR

B022 Teamwork
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Job Role Profile

Job family code CG Job family title Corporate Governance Job role code CG40 Job role title Corporate Governance Manager

@ Accountabilities = Skills

0/0\0 .

* Keep up on any changes or updates to related regulations and notify the management accordingly. é@é Technical
¢ Implement corporate governance framework to ensure effectiveness of the workflow. 0| .
Tol6 Legal Knowledge 4
* Oversee the implementation of corporate governance framework and mechanisms in the organisation and evaluate their alignment e [ .
with regulations. T4 Dl ;
T046 Machine Learning and Al 3
* Maintain relationships with external and internal stakeholder, and ensure the alignment of their interests. TO el Lteray :
T049 Financial Reporting 3
¢ Ensure internal processes and internal governance mechanisms are adequate and effective, to maintain and enhance a robust | et ) e (@ ) ’
T4 Stakeholder Management 4
governance culture. Tile Complince Advsory 3
T8 Corporate Governance 4
* Oversee and ensure communication and interpretation of key elements of corporate governance frameworks in the organisation. T125 | Repdsory Knowiedge Coplal Markets Secer) s
TI29 Technical Writing 3

f@? Behavioral
(-

B002 Adaptability 4
B003 Attention to Details 3
B004 Business Ethics 4
B0OS Coaching and Developing Others 4
B006 Comfortable with Ambiguity 4
B008 Communication Skills 3
B009. Creativity and Innovativeness 3
BOIO Decision Making 3
B0l Empathy 4
BOI2 Entrepreneurial Mindset 4
BOI3 Global Perspective. 4
BOIS Leading Change 4
BOI6 Motivation 3
BOI8 People Management 4
BOI9 Problem Solving 4

127



Job Role Profile

Job family code CG Job family title Corporate Governance Job role code CG30 Job role title Senior Corporate Governance Specialist

@ Accountabilities = Skills

020 .

*  Oversee and recommend enhancements on workflow of corporate governance framework elements. é@é Technical

* Adpvise internal stakeholders on corporate governance developments, obligations, legislation and requirements. - EMM“I";m :
JET—
*  Assess corporate governance framework to ensure its compliance with regulation, requirements and organisation’s objectives. o T :
.. . . . . . T046 Machine Learning and Al 2
 Participate in establishing and implementing corporate governance framework e PomT )
T049 Financial Reporting 2
* Conduct interpretation, execution and communication of corporate governance framework. TI08 | Produc Knowedge / Adicry (Calal ket Sctr) ;
TH4 Stakeholder Management 3
T8 Corporate Governance 3
TI25 Regulatory Knowledge (Capital Markets Sector) 3
TI28 Risk Management 3
TI29 Technical Writing 2
f@? Behavioral
]

BOO! Achievement Orientation 2
B002 Adaptability 3
B003 Attention to Details 2
B004 Business Ethics 3
B006 Comfortable with Ambiguity 3
B008 Communication Skills 2
B0l Empathy 3
B0I2 Entrepreneurial Mindset 3
BOI3 Global Perspective. 3
B020 Self-Development 2

128
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Job Role Profile

Job family code CG Job family title Corporate Governance Job role code CG20 Job role title Corporate Governance Analyst

@ Accountabilities = Skills

 Participate in developing corporate governance framework including but not limit to policies and charters. é@é Technical

¢ Support internal stakeholder with the implementation of corporate governance framework. :::z EM M“I":““‘ ;
por——

. o . T028 Cyber Security 2

* Ensure compliance with regulatory requirements. e T, -

. . T046. Machine Learning and Al 2

*  Keep up to date with all developments in corporate governance field. e PomT )

T077 Research I

Ti04 Product Knowledge / Advisory (Capital Markets Sector) 2

T4 Stakeholder Management 2

T8 Corporate Governance 2

TI2s Regulatory Knowledge (Capital Markets Sector) 2

TI28 Risk Management 2

TI29 Technical Writing I

@ Behavioral
g
BOO

| Achievement Orientation

1
8002 Adaptability 2
8003 Attention to Details 1
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8008 Communication Skills 1
8009 Creativity and Innovativeness 1
8011 Empathy 2
8012 Entrepreneurial Mindset 2
8013 Global Perspective 2
8020 Self-Development 1
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Job Family and Job Roles Breakdown

Job Family Code CP Job Family  Corporate Strategy

Job role rank Job role code Job role

CP50 Head of Corporate Strategy

CP40 Corporate Strategy Manager

CP30 Senior Corporate Strategy Specialist
CP20 Corporate Strategy Specialist
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Job Role Profile

Job family code CP Job family title Corporate Strategy Job role code CP50 Job role title Head of Corporate Strategy

@ Accountabilities = Skills

TOSS Business Acumen
* Ensure proper execution of plans and goals that maintain organisation progression and financial sustainability. T (e
T
T092  Performance Management

TI04  Product Knowledge / Advisory (Capital Markets Sector)

0/0\0 .
* Contribute to the formulation of the overall organisation’s strategy, in collaboration with others in the executive team, focusing on the é@é Technical
Organisation‘s Corporate Strategy fUnCtiOn. TOI0  Budgeting 5 TI25  Regulatory Knowledge (Capital Markets Sector) 5
TOI2  Business Management 4
* Approve and ensure implementation of corporate strategy function’s policies and procedures and ensure its efficiency. TO6 | Leg Knowledge ,
TOI9  Operations 4
¢ Manage corporate strategy function and ensures its compliance to regulatory requirements as well as market standards. To20 | Paming s
T023 Strategy Formulation 5
* Manage and monitor corporate strategy function budget for cost efficiency. TO8 | Cpber Sy g
T034  Digital Literacy 3
¢ Manage internal and external relationships and represent the organisation in all business matters related to corporate strategy function. Tot6 | Machine Loamiog A :
2
3
5
3
5
5

TIl4  Stakeholder Management

Z@? Behavioral
B002 Adaptability 5
BOO4 Business Ethics 5
B0OS Coaching and Developing Others 5
B006 Comfortable with Ambiguity 5
BOIO Decision Making 4
B0l Empathy 5
B0I2 Entrepreneurial Mindset 5
BOI3 Global Perspective. 5
BOI4 Influence 4
BOIS Leading Change 5
BOI7 Negotiation and Persuasion Skills 4
BOI8 People Management 5
BOI9 Problem Solving 5
BO2I Strategic Thinking 5
B022 Teamwork 5
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Job Role Profile

Job family code CP Job family title Corporate Strategy Job role code CP40 Job role title Corporate Strategy Manager

@ Accountabilities = Skills

T092  Performance Management

o
* Facilitate in cascading the strategy of an organisation to all functions in the form of strategic objectives and KPIs. @6’ Technical
¢ Oversee the development process of business units’ strategies and ensure the execution of the organisation’s strategic plans according e - P Z:‘”‘i;“:fd:(cw S -
to set budget. T019 Operaons 3
*  Oversee and monitor strategic goals implementation progress. - j“: etz :
Toas | yperSeary ;
* Oversee the evaluation of internal and external factors that impact achieving the organisation’s objectives and recommends suitable o e :
solutions. N [t :
*  Set the communication plan to ensure the alignment of organisation’s engagement with set strategy. T .
* Conduct organisation’s strategy assessment using different techniques to replan and facilitate the implementation. - lmlw :
i

TI04  Product Knowledge / Advisory (Capital Markets Sector)

f@? Behavioral

(-
8002

Adaptability BO2I  Strategic Thinking 4

8004  Business Ethics 8022 Teamwork 4
B00S  Coaching and Developing Others
B006  Comfortable with Ambiguity
8008 Communication Skills

BOI0  Decision Making

BOII  Empathy

BOI2 Entrepreneurial Mindset

8013 Global Perspective

BOIS  Leading Change

BOI6  Motivation

BOI7 Negotiation and Persuasion Skills

BOI8  People Management

a2 2w w alaalsw w alalala

BOI9  Problem Solving
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Job Role Profile

Job family code CP Job family title Corporate Strategy Job role code CP30 Job role title Senior Corporate Strategy Specialist

@ Accountabilities = Skills

o/o\o .

¢ Identify internal and external factors that impact achieving the organisational objectives and recommends potential solutions. é@é Technical

¢ Lead the process of formulating business development, strategy planning and development and performance planning. S P ;
e
+ Develop and facilitate business plans through implementing processes and procedures to support achieving strategic goals. e :
yber Security 2
T029 Data Collection and Analysis 2
* Analyse and develop tacktics to achieve overall strategy including but not limit to research, site visits and workshop. | ey . )
T046 Machine Learning and Al 2
* Advise on required action to drive excution of the strategic initiaves. T55 | Buines Acumen 2
T047 Financial Literacy 2
T077 Research 3
To87 Change Management 3
T092 Performance Management 2
TI04 Product Knowledge / Advisory (Capital Markets Sector) 3
T4 Stakeholder Management 3
TI25 Regulatory Knowledge (Capital Markets Sector) 3
f@? Behavioral
]

B002 Adaptability 3
B003 Attention to Details 2
B004 Business Ethics 3
B006 Comfortable with Ambiguity 3
B008 Communication Skills 2
B0l Empathy 3
B0I2 Entrepreneurial Mindset 3
BOI3 Global Perspective. 3
B020 Self-Development 2
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Job Role Profile

Job family code CP Job family title Corporate Strategy Job role code CP20 Job role title Corporate Strategy Specialist

@ Accountabilities = Skills

* Gather and analyse information on business to develp plans and strategies. é@é Technical

* Coordinate with pertinent departments to facilitate implementation of strategic objectives. TOIL | Busines Coninly :
TOI9 Operations |

* Facilitate the alignment of processes, resources-planning and department goals with overall strategy. e -
yber Security 2

. . . . . . . T029 Data Collection and Analysis 1

* Coordinate with other departments to define and implement actions plans to improve performance and quality standards of business | ey . )
p ro cesses . TO46 Machine Learning and Al 2

TOSS Business Acumen 1

* Prepare reports on strategy perfoermance and effectiveness. 1097 |Fearcil Ltersey 2
T077 Research 2

To87 Change Management 2

T092 Performance Management 1

TI04 Product Knowledge / Advisory (Capital Markets Sector) 2

T4 Stakeholder Management 2

TI25 Regulatory Knowledge (Capital Markets Sector) 2

f@? Behavioral
g
BOO

| Achievement Orientation

1
8002 Adaptability 2
8003 Attention to Details 1
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8007 Commitment and Accountability 1
8008 Communication Skills 1
8011 Empathy 2
8012 Entrepreneurial Mindset 2
8013 Global Perspective 2
8020 Self-Development 1
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Job Family and Job Roles Breakdown

Job Family Code cYy Job Family  Cyber Security

Job role rank Job role code Job role

CY50 Head of Cyber Security 136
CY40 Cyber Security Manager 137
CY30 Senior Cyber Security Specialist 138
CY20 Cyber Security Specialist 139
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Job Role Profile

Job family code CY Job family title Cyber Security Job role code CY50 Job role title Head of Cyber Security

@ Accountabilities

* Contribute to the formulation of the overall organisation’s strategy, in collaboration with others in the executive team, focusing on the

organisation’s cyber security function. R [T e — 7
. . . . .. . . TOII Business Continuity 5 TI14  Stakeholder Management 4
* Develop and ensure implementation of cyber security function policies and procedures and ensure its efficiency. T012 | Busiess Mamsgoment 0 |l e ErcErsy R s
TOI9  Operations 4 TI25  Regulatory Knowledge (Capital Markets Sector) 5
¢ Manage cyber security function and ensures its compliance to regulatory requirements as well as market standards. T020 | Paming s | s mokHangemen s
T023 Strategy Formulation 4 TI29 Technical Writing 4
* Manage and monitor cyber security function budget for cost efficiency. TO25 Anlics / Decion Sdences s | T3 Relsionstp Mansgement 4
T028  Cyber Security 5 TI14  Stakeholder Management 4
¢ Manage internal and external relationships and represent the organisation in all business matters related to cyber security function. o2l | s Colcionsn o N I ol e gyl st 5
T034  Digital Literacy 3 TI25  Regulatory Knowledge (Capital Markets Sector) 5
* Ensure effective cyber security programs implemintation to protect information assets and technologies. o4t e i N EENCE i
usiness Acumen ‘echnical Writing

T047  Financial Literacy 3

TO77  Research 5

TI04  Product Knowledge / Advisory (Capital Markets Sector) 5

Z@? Behavioral
B002 Adaptability 5
BOO4 Business Ethics 5
B0OS Coaching and Developing Others 5
B006 Comfortable with Ambiguity 5
BOIO Decision Making 4
B0l Empathy 5
B0I2 Entrepreneurial Mindset 5
BOI3 Global Perspective. 5
BOI4 Influence 4
BOIS Leading Change 5
BOI7 Negotiation and Persuasion Skills 4
BOI8 People Management 5
BOI9 Problem Solving 5
BO2I Strategic Thinking 5
B022 Teamwork 5
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Job Role Profile

Job family code CYy Job family title Cyber Security Job role code CY40 Job role title Cyber Security Manager

@ Accountabilities = Skills

* Develop cyber security governance, risk and compliance frameworks and ensure alignment with standards and applicable regulations. é@é Technical

* Develop cyber security plans and oversee projects implementation. oo B .
TOI1 Business Continuity 4
* Promote cyber-security culture within the organisation. R [ Sy, :
Q Q g g Q g 9na 9 T028 Cyber Security 4
*  Conduct cyber security exercises to identify gaps and oversee implementation of mitigation plans. 15 |Dwm Coteston we oy ,
T034 Digital Literacy 3
* Oversee information security incidents response to ensure effective defense strategies. T Machine Leaming snd Al ;
T047 Financial Literacy 3
* Manage cyber security effectiveness and report accordingly to relevant stakeholders. 7 Research ‘
TI04 Product Knowledge / Advisory (Capital Markets Sector) 4
THY Crisis and Emergency Response Management 4
TI25 Regulatory Knowledge (Capital Markets Sector) 4
TI28 Risk Management 4
TI29 Technical Writing 3
f@? Behavioral
]
B002  Adaptability B2l  Strategic Thinking 4
B0O03  Attention to Details B022  Teamwork 4

B004  Business Ethics
B00S  Coaching and Developing Others
B006  Comfortable with Ambiguity
B00B  Communication Skills

BOI0  Decision Making

BOII  Empathy

8012  Entrepreneurial Mindset

BOI3  Global Perspective

BOIS  Leading Change

8016  Motivation

BOI8  People Management

a2 alw aalaalw wialalaw s

BOI9  Problem Solving
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Job Role Profile

Job family code CcY Job family title Cyber Security Job role code CY30 Job role title Senior Cyber Security Specialist

@ Accountabilities = Skills

020 .

* Participate in developing and implementing cyber security and disaster recovery plans. é@é Technical
¢ Monitor systems for cyber security gaps, design effective solutions and provide reports to management. Ll |y :
T025 Analytics / Decision Sciences 3
+ Detect, analyse, and response to cyber security incidents. Ty :
ata Collection an lysis 2
. . . T034 Digital Literacy 2
* Evaluate and review security designs. o |vaoves Lommig mi )
T047 Financial Literacy 2
*  Conduct cyber security governance, risk and compliance activities including but not limit to cyber security awareness, risk assessment 07 Reseweh 3
and Security Compliance assessment. TI04 Product Knowledge / Advisory (Capital Markets Sector) 3
TIH9 Crisis and Emergency Response Management 3
*  Oversee cyber security investigations and forensics activities. e i :
Ti28 Risk Management 3
TI29 Technical Writing 2

Z@? Behavioral
(-

B002 Adaptability 3
B003 Attention to Details 2
B004 Business Ethics 3
B006 Comfortable with Ambiguity 3
B007 Commitment and Accountability 2
B008 Communication Skills 2
B0l Empathy 3
B0I2 Entrepreneurial Mindset 3
BOI3 Global Perspective. 3
BOI6 Motivation 2
B020 Self-Development 2
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Job Role Profile

Job family code CYy Job family title Cyber Security Job role code CY20 Job role title Cyber Security Specialist

@ Accountabilities = Skills

0/0\0 .

* Assist in developing and maintaining cybersecurity and disaster recovery plans. é@é Technical
¢ Monitor systems and networks for potential vulnerabilities and report findings to senior team members. D et :
* Support detection, analysis, and response to cybersecurity incidents by collecting data and escalating issues. o Tow e o ;
.. . . . . . . - . . T034 Digital Litera 2
» Participate in reviewing basic security designs and providing input on improvements. o e e an .
T047 Financial Literacy 2
* Contribute to cybersecurity governance, risk, and compliance activities, including conducting security awareness sessions, assisting in 07 Reseweh 2
risk assessments, and supporting Comp|iance reVieWS. TI04 Product Knowledge / Advisory (Capital Markets Sector) 2
THY Crisis and Emergency Response Management 2
* Provide support in cybersecurity investigations and forensics activities, including gathering and organizing relevant data for analysis. B e e e e :

g
TI29 Technical Writing 1
Z@? Behavioral
(-

BOOI Achievement Orientation I
B002 Adaptability 2
B003 Attention to Details I
B004 Business Ethics 2
B006 Comfortable with Ambiguity 2
B007 Commitment and Accountability I
B008 Communication Skills I
B0l Empathy 2
B0I2 Entrepreneurial Mindset 2
BOI3 Global Perspective. 2
B020 Self-Development 1
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Job Family and Job Roles Breakdown

Job Family Code FM Job Family  Facilities Management

FM50 Head of Facilities Management [41
FM40 Facilities Management Manager 142
FM30 Facilities Management Supervisor 143
FM20 Facilities Management Specialist |44
FMI0 Facilities Management Administrator 145
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Job Role Profile

Job family code FM Job family title Facilities Management Job role code FM50 Job role title Head of Facilities Management

@ Accountabilities = Skills

. T046 Machine Learning and Al
function. TOS5  Business Acumen
T047  Financial Literacy
T095  Workplace Health and Safety

TI04  Product Knowledge / Advisory (Capital Markets Sector)

O/D\o .
* Contribute to the formulation of the overall organisation’s strategy, in collaboration with others in the executive team, focusing on the é@é Technical
organisation’s facilities management function. S| 125 | Rty Kot o s s :
. . .. . .. . . TOI2  Business Management 4 TI31 Contract Management 5
* Approve and ensure implementation of facilities management function policies and procedures and ensure its efficiency. T013  Fadies Mangemene 5
TOI6  Legal Knowledge 4
¢ Manage facilities management function and ensures its compliance to regulatory requirements as well as market standards. To15 | Operaions .
T020 Planning 5
* Manage and monitor facility management function budget for cost efficiency. Toz3 sy Formuaion .
T028  Cyber Security 3
* Manage internal and external relationships and represent the organisation in all business matters related to facility management TR0 | B, :
3
g
3
g
5
5

TIl4  Stakeholder Management

i @? Behavioral
8002 Adaptability 5
B004 Business Ethics 5
B00S Coaching and Developing Others 5
B006 Comfortable with Ambiguity 5
B0I0 Decision Making 4
BOI1 Empathy 5
8012 Entrepreneurial Mindset 5
BOI3 Global Perspective 5
BOI4 Influence 4
BOIS Leading Change 5
BOI7 Negotiation and Persuasion Skills 4
B0I8 People Management 5
BOI9 Problem Solving 5
BO2I Strategic Thinking 5
B022 Teamwork 5
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Job Role Profile

Job family code FM Job family title Facilities Management

@ Accountabilities

Job role code FM40

Job role title Facilities Management Manager

Skills

* Ensures organisation’s Infrastructure and equipment are maintained and functioning well.

¢ Improve facilities management processes and procedures to minimise risk and improve workplace condition.

*  Oversee the general and routine maintenance of buildings to ensure compliance with health and safety regulations and standards.
* Manage facilities staff and external contractors.

* Manage organisation’s facility assets to reduce costs and improve efficiency, productivity and safety.

* Report and review all budgets, financial reports, contracts, expenditures and purchase orders related to the facilities management.

142

@6 Technical

TOI0  Budgeting

TI29 Technical Writing 3
TOIl  Business Continuity TI31  Contract Management 4
TOI3  Facilities Management

TOI4  Knowledge of Accounting

TOI9  Operations

T020  Planning

T02I  Property Management

T028  Cyber Security

T034  Digital Literacy

To46 Machine Learning and Al

T047 Financial Literacy

T095  Workplace Health and Safety

TI04  Product Knowledge / Advisory (Capital Markets Sector)

TI14  Stakeholder Management

alalalvw|lw w|lw wlalalw|lw|a|lalas

TI25  Regulatory Knowledge (Capital Markets Sector)

f@? Behavioral

(-
8002

Adaptability
B0O04  Business Ethics

B02I  Strategic Thinking 4
8022  Teamwork 4
B00S  Coaching and Developing Others
B006  Comfortable with Ambiguity
B008 Communication Skills

8010 Decision Making

BOII  Empathy

BOI2 Entrepreneurial Mindset

8013 Global Perspective

BOIS  Leading Change

BOI6  Motivation

BOI7 Negotiation and Persuasion Skills

BOI8  People Management

alafw|w|lalalafa|w|w|a|la]|a|s

BOI9  Problem Solving
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Job Role Profile

Job family code FM Job family title Facilities Management Job role code FM30 Job role title Facilities Management Supervisor

@ Accountabilities = Skills

+  Supervise maintenance and repair works of facilities and equipment. é@é Technical

¢ Manage delivery of complex contracts deliverables across operation and maintenance. T e Sy :
acilities Management

+ Oversee service recovery efforts and ensure providing effective services. e e :
oflans " . . olons T028 Cyber Security 2

* Develop facilities condition assessment to ensure capital renewal and improvement of facilities. | o ey )
To46 Machine Learning and Al 2

* Evaluate facilities management services to ensure meeting quality standards of health, safety and regulations. 00 Fiencil ey >
T095 Workplace Health and Safety 2

TI04 Product Knowledge / Advisory (Capital Markets Sector) 3

T4 Stakeholder Management 3

TI2S Regulatory Knowledge (Capital Markets Sector) 3

TI29 Technical Writing 2

TI3I Contract Management 3

Z@? Behavioral
(-

8002 Adaptability 3

B003 Attention to Details 2

B004 Business Ethics 3

B006 Comfortable with Ambiguity 3

B007 Commitment and Accountability 2

B008 Communication Skills 2

BOI1 Empathy 3

8012 Entrepreneurial Mindset 3

BOI3 Global Perspective 3

BOI6 Motivation 2

B020 Self-Development 2
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Job Role Profile

Job family code FM Job family title Facilities Management Job role code FM20 Job role title Facilities Management Specialist

@ Accountabilities = Skills

0/5\0 .

* Provide technical support to operations, employees and other business units in the organisation. é@é Technical
* Assist in planning and scheduling preventative maintenance work. |y :
TOI3 Facilities Management 2
+  Contribute to minimise the crisis of business operations, improve working condition and create a comfortable environment to the staff R e :
and clients. T gLy 2
To46 Machine Learning and Al 2
* Provide assistance to ensure day-to-day smooth management and operation of building's infrastructure. TOu7 Francil ieray 2
T095 Workplace Health and Safety I
° Execute equipment audits and record_taking processes‘ TI04 Product Knowledge / Advisory (Capital Markets Sector) 2
T4 Stakeholder Management 2
TI25 Regulatory Knowledge (Capital Markets Sector) 2
TI29 Technical Writing I

@ Behavioral
g
BOO

| Achievement Orientation

I
8002 Adaptability 2
8003 Attention to Details 1
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8007 Commitment and Accountability 1
8008 Communication Skills 1
8011 Empathy 2
8012 Entrepreneurial Mindset 2
8013 Global Perspective 2
8020 Self-Development 1
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Job Role Profile

Job family code FM Job family title Facilities Management Job role code FMI10 Job role title Facilities Management Administrator

@ Accountabilities = Skills

+ Maintain adequate parts inventory and order items as necessary. é@é Technical

¢ Perform repair, maintenance and replacement of office equipment’s, appliances, furniture, vehicles, buildings, ... etc. T {Bushess Comtnidy :
TOI3 Facilities Management I

* Receive and review facility requests, issue responses to correspondences. R e :
. e . . . . . . . '} . e, T034 Digital Literacy !

*  Process acquisition, installation and commissioning of equipment’s required for the facilities. o et g v ,
T047 Financial Literacy I

* Deal with emergencies as they arise in regards to operations and safety. T Worplace Hedth nd ey |
TI04 Product Knowledge / Advisory (Capital Markets Sector) 1

T4 Stakeholder Management I

TI25 Regulatory Knowledge (Capital Markets Sector) 1

TI29 Technical Writing I

f@? Behavioral
g
BOO

| Achievement Orientation

|
8002 Adaptability |
8003 Attention to Details |
B004 Business Ethics |
B006 Comfortable with Ambiguity |
8007 Commitment and Accountability |
8008 Communication Skills |
BOI I Empathy |
8012 Entrepreneurial Mindset |
8013 Global Perspective |
8020 Self-Development |
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Job Family and Job Roles Breakdown

Job Family Code

Job role rank

Fl

Job Family Finance & Tax

Job role code

Job role

146

FI50

Fl41

Fl42

Fl43

FI3 1

FI32

FI33

FI21

FI22

FI23

Head of Finance

Financial Control Manager

Asset & Liability Management Manager

Zakat and Tax Manager

Asset & Liability Management Supervisor

Senior Zakat and Tax Specialist

Senior Financial Specialist

Asset & Liability Management Specialisté

Finance Specialist

Zakat and Tax Specialist

147

148

149

150

[51

152

153

154

155

156
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Job Role Profile

Job family code Fl Job family title Finance & Tax Job role code FI50 Job role title Head of Finance

@ Accountabilities

* Contribute to the formulation of the overall organisation’s strategy, in collaboration with others in the executive team, focusing on the
organisation’s financial matters.

T024  Zakat and Tax TI14  Stakeholder Management

T028  Cyber Security TI22  Knowledge of International Financial Reporting Standards (IFRS)

TOI0  Budgeting T047  Financial Literacy 3

¢ Approve and ensure implementation of finance function policies and procedures and ensure its efficiency. D e e e Tr— :
anning roduct Knowledge isory (Capital Markets Sector)

¢ Manage finance function and ensures its compliance to regulatory requirements as well as market standards. o) |t U | B :

7

5

5

* Manage and monitor organisation’s budget for cost efficiency.

T034  Digital Literacy TI25  Regulatory Knowledge (Capital Markets Sector)

T046  Machine Learning and Al

* Manage internal and external relationships and represent the organisation in all Finance matters related to organisation.

TO50  Asset Liability Management
* Manage all the financial matter of the organisations with the objective of maximising shareholder wealth. o8 s M

T053  Autribution Analysis

TO55  Business Acumen

T057  Corporate Finance

T044  Execution and Post-Trade Monitoring

L T B I R SV )

T046  Financial Control

i @? Behavioral
8002 Adaptability 5
B004 Business Ethics 5
B00S Coaching and Developing Others 5
B006 Comfortable with Ambiguity 5
B0I0 Decision Making 4
BOI1 Empathy 5
8012 Entrepreneurial Mindset 5
BOI3 Global Perspective 5
BOI4 Influence 4
BOIS Leading Change 5
BOI7 Negotiation and Persuasion Skills 4
B0I8 People Management 5
BOI9 Problem Solving 5
BO2I Strategic Thinking 5
B022 Teamwork 5
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Job Role Profile

Job family code FI Job family title Finance & Tax Job role code Fl41 Job role title Financial Control Manager

@ Accountabilities = Skills

* Monitor financial results and compare them with estimated plans and budget. @é Technical

* Manage daily accounting operations including but not limited to accounting of assets, liabilities, income and expenses. ™0 By .
T020 Planning 4
 Supervise financial reports and ensure compliance with applicable accounting standards. T4 Zaend Tax .
T028 Cyber Security 3
¢ Oversee, interpret and analyse financial data and reports. O Dl 3
To46 Machine Learning and Al 3
*  Oversee financial affairs and financial services including monitor capital planning and financial commitment. TOSD s iy Margemen: ‘
TO053 Attribution Analysis. 4
» Supervise control of financial assets which includes physical verifications and fixed assets management. Tot6 il Comrl .
T047 Financial Literacy 4
TI04 Product Knowledge / Advisory (Capital Markets Sector) 4
TI22 Knowledge of International Financial Reporting Standards (IFRS) 4
TI25 Regulatory Knowledge (Capital Markets Sector) 4
Ti28 Risk Management 4
TI29 Technical Writing 3
f@? Behavioral
]
B002 Adaptability 4
B003 Attention to Details 3
B004 Business Ethics 4
B00S Coaching and Developing Others 4
B006 Comfortable with Ambigity 4
B010 Decision Making 3
BOI1 Empathy 4
BOI2 Entrepreneurial Mindset 4
8013 Global Perspective 4
BOIS Leading Change 4
BOI6 Motivation 3
BOI7 Negotiation and Persuasion Skills 3
B0I8 People Management 4
BOI9 Problem Solving 4
BO2I Strategic Thinking 4
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Job Role Profile

Job family code Fl Job family title Finance & Tax Job role code Fl42 Job role title Asset & Liability Management Manager

@ Accountabilities = Skills

* Develop and oversee implementation of the organisation’s ALM policies and procedures ensuring organisation’s investment goals and @6’ Technical
liquidity requirements are fulfilled.

TOI0  Budgeting TI22  Knowledge of International Financial Reporting Standards (IFRS) 4
¢ Manage and review assest management activities to ensure operations are efficient and in compliance with the organisation’s policies o e M e :
yber Security isk Management

and procedures.

T029  Data Collection and Analysis

TO31  Data Management

* Manage a portfolio of investment products with a clear mandate and budget for investment, ensuring proper asset allocation. Lo

T046  Machine Learning and Al

Digital Literacy
* Develop and maintain relationships with banks to facilitate financial activities. e PR —
. . . . . . . e el . TO51 Asset Management

¢ Approve ALM decisions with relation to organisation’s financing activities and ensure proper actions are taken. o T v
. . . . . . T053  Autribution Analysis

* Develop funding stress tests and assist in ensuring all bank accounts are funded and recommend order to optimise the structure of o Fm.“m;
organisation’s funding and liquidity. T073 | Imesiment Andyds

T076  Portfolio Management

ralw|lw i alalw|lw|la|lw w|la|lw|w a|as

TI04  Product Knowledge / Advisory (Capital Markets Sector)

f@? Behavioral

(-
8002

Adaptability BO2I  Strategic Thinking 4

B003  Attention to Details 8022  Teamwork 4
B004  Business Ethics

B00S  Coaching and Developing Others
B00O6  Comfortable with Ambiguity
8008  Communication Skills

B0I0  Decision Making

BOIl  Empathy

8012 Entreprencurial Mindset

BOI3  Global Perspective

B0IS  Leading Change

BOI6 Motivation

BOI8  People Management

alaflwlalalala|lw| w|la|ala|w|s

BOI9  Problem Solving
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Job Role Profile

Job family code Fl Job family title Finance & Tax Job role code Fl43 Job role title Zakat and Tax Manager

@ Accountabilities

*  Oversee and advise the organisation on complex tax and zakat related matters.

* Recommend the finest tax treatment for new products. 0 udgeng .
T020 Planning 4
* Review customer and vendor contracts and assess and evaluate tax control effectiveness. T Zaatand Tax 4
T028 Cyber Security 3
¢ Supervise tax audit and communicate with the regulatory authorities. T029 DataCollcion and Anays 3
TO31 Data Management 4
* Manage and control zakat and tax filings. T Dl sy :
To46 Machine Learning and Al 3
T053 Attribution Analysis 4
To46 Financial Control 4
T047 Financial Literacy 4
TI04 Product Knowledge / Advisory (Capital Markets Sector) 4
TI22 Knowledge of International Financial Reporting Standards (IFRS) 4
TI25 Regulatory Knowledge (Capital Markets Sector) 4
TI29 Technical Writing 3
@ Behavioral
]
BO02  Adaptability BO2I  Strategic Thinking 4
B004 Business Ethics B022 Teamwork 4

B00S  Coaching and Developing Others
B006  Comfortable with Ambiguity
B008 Communication Skills

8010 Decision Making

BOII  Empathy

BOI2 Entrepreneurial Mindset

8013 Global Perspective

BOIS  Leading Change

BOI6  Motivation

BOI7 Negotiation and Persuasion Skills

BOI8  People Management

alafw|w|lalalafa|w|w|a|la]|a|s

BOI9  Problem Solving
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Job Role Profile

Job family code FI Job family title Finance & Tax Job role code FI3 1 Job role title Asset & Liability Management Supervisor

@ Accountabilities = Skills

. . . . . . . . .l . el 0/0\0 .

+ Develop and maintain relationships with financial service providers to facilitate financial activities. é@é Technical
* Evaluate new asset allocations and suggest the appropriate investment opportunity . TS Knowledg ofhe Exenomy 2
T028 Cyber Security 2
¢ Monitor cash management processes, identifying non-standard activity, exceptions or non-compliance to financing and ALM policies, T Ol ey 2
and escalating to management. Wb bk :
T050 Asset Liability Management 3
* Coordinate the communications with banks, including drafting Requests for Proposal (RFP), negotiates terms of financing and legal e ;
document review. 00 Fiencil Uy )
. R T073 Investment Analysis 2
¢ Manage money market activities to optimise ALM.6 ore S N
TI04 Product Knowledge / Advisory (Capital Markets Sector) 3
TI22 Knowledge of International Financial Reporting Standards (IFRS) 3
TI25 Regulatory Knowledge (Capital Markets Sector) 3

f@? Behavioral
g
BOO

I Achievement Orientation 2
8002 Adaptability 3
8003 Attention to Details 2
8004 Business Ethics 3
8006 Comfortable with Ambiguity 3
8007 Commitment and Accountability 2
8008 Communication Skills 2
8011 Empathy 3
8012 Entrepreneurial Mindset 3
8013 Global Perspective 3
8020 Self-Development 2
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Job Role Profile

Job family code Fl Job family title Finance & Tax Job role code FI32 Job role title Senior Zakat and Tax Specialist

@ Accountabilities

* Advise the organisation on tax and zakat related matters.

* Ensure to account for sufficient tax and zakat provisions in the financial statements. T Zaaad T

3

T028 Cyber Security 2

¢ Assist in identifying the implications of tax risks on the organisation. T029 DataCollcion and Anays 2
TO31 Data Management 3

* Ensure billing is on compliance with tax regulations. 04 Diglliersey 2
To46 Machine Learning and Al 2

* Review audit finding and recommend appeals draft. TOSS Aiouion Anass 3
To46 Financial Control 3

T047 Financial Literacy 3

TI04 Product Knowledge / Advisory (Capital Markets Sector) 3

TI22 Knowledge of International Financial Reporting Standards (IFRS) 3

TI25 Regulatory Knowledge (Capital Markets Sector) 3

TI29 Technical Writing 2

@ Behavioral
g
BOO

I Achievement Orientation 2
8002 Adaptability 3
8003 Attention to Details 2
8004 Business Ethics 3
8006 Comfortable with Ambiguity 3
8007 Commitment and Accountability 2
8008 Communication Skills 2
8011 Empathy 3
8012 Entrepreneurial Mindset 3
8013 Global Perspective 3
8020 Self-Development 2
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Job Role Profile

Job family code Fl Job family title Finance & Tax Job role code FI33 Job role title Senior Finance Specialist

@ Accountabilities = Skills

* Prepare and present financial results. @é Technical

* Execute the daily accounting operations including but not limited to accounting of assets, liabilities, income and expenses. T4 Zaarad Tax

3

T028 Cyber Security 2

¢ Prepare financial reports and ensure compliance with applicable accounting standards. T029 DataCollcion and Anays 2
TO31 Data Management 3

¢ Draft initial interpretation and analyse the financial data and reports. 04 Diglliersey 2
To46 Machine Learning and Al 2

* Prepare and distribute inventory schedule and analyse physical preparation results. TOSS Aiouion Anass 3
To46 Financial Control 3

* Execute payment and record journal entries. OV Ly 3
TI04 Product Knowledge / Advisory (Capital Markets Sector) 3

TI22 Knowledge of International Financial Reporting Standards (IFRS) 3

TI25 Regulatory Knowledge (Capital Markets Sector) 3

Ti28 Risk Management 3

TI29 Technical Writing 2

f@? Behavioral
g
BOO

I Achievement Orientation 2
8002 Adaptability 3
8003 Attention to Details 2
8004 Business Ethics 3
8006 Comfortable with Ambiguity 3
8007 Commitment and Accountability 2
8008 Communication Skills 2
8009 Creativity and Innovativeness 2
8011 Empathy 3
8012 Entreprencurial Mindset 3
8013 Global Perspective 3
BOI7 Negotiation and Persuasion Skills 2
8020 Self-Development 2
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Job Role Profile

Job family code Fl Job family title Finance & Tax Job role code FI21 Job role title Asset & Liability Management Specialist

@ Accountabilities

» Coordinate relationships with financial service providers.

* Prepare organisation’s portfolio-specific recommendation and suggest appropriate allocation to the asset classes. TS Knowledg ofhe Exenomy '
T028 Cyber Security 2
¢ Compile and analyse complex financing data and cash flow management. T Dl Lty 2
To46 Machine Learning and Al 2
¢ Monitor liquidity and prepare cash flow forecasting. TS0 A sty Mansgeme 2
TOS1 Asset Management I
* Monitor FX balances and control market risk. ToS3 Awbuton Andss 2
T057 Corporate Finance I
T044 Execution and Post-Trade Monitoring I
T047 Financial Literacy 2
T073 Investment Analysis I
T076 Portfolio Management I
TI04 Product Knowledge / Advisory (Capital Markets Sector) 2
TI22 Knowledge of International Financial Reporting Standards (IFRS) 2
TI2S Regulatory Knowledge (Capital Markets Sector) 2
@ Behavioral
]
8002 Adaptability 2
B003 Attention to Details 1
B004 Business Ethics 2
B006 Comfortable with Ambiguity 2
8007 Commitment and Accountability 1
B008 Communication Skills 1
BOI1 Empathy 2
8012 Entrepreneurial Mindset 2
BOI3 Global Perspective 2
BOI7 Negotiation and Persuasion Skills I
8020 Self-Development 1
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Job Role Profile

Job family code Fl Job family title Finance & Tax Job role code FI22 Job role title Finance Specialist

@ Accountabilities = Skills

¢ Draft finance information and assist in forecasting and issue identifications. é@é Technical

¢ Assist in preparation of reports and metrics to understand the financial statements and profitability. o |zdkerend Tx ‘
T028 Cyber Security 4

* Contribute in the preparation of finance budget and strategy. T :
ata Management 3

. e, . . . . . . T034 Digital Literac 3

¢ Conduct all types of financial activities, including but not limited to preparation of cash flow forecasting and monthly cash request. ok Mfmvmea;wd“ .
. . . . . T053 Attribution Analysis. 4

* Assist in executing payments and prepare journal entries. PR p— 7
T047 Financial Literacy 4

*  Prepare bank account reconciliations. TI4 | Produc Knowledge / Advisry (Coplal Markets Sector) ‘
TI22 Knowledge of International Financial Reporting Standards (IFRS) 4

TI25 Regulatory Knowledge (Capital Markets Sector) 4

TI28 Risk Management 4

TI29 Technical Writing 4

f@? Behavioral
g
BOO

| Achievement Orientation

I
8002 Adaptability 2
8003 Attention to Details 1
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8007 Commitment and Accountability 1
8008 Communication Skills 1
8009 Creativity and Innovativeness 1
8011 Empathy 2
8012 Entreprencurial Mindset 2
8013 Global Perspective 2
BOI7 Negotiation and Persuasion Skills I
8020 Self-Development 1
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Job Role Profile

Job family code FI Job family title Finance & Tax Job role code FI23 Job role title Zakat and Tax Specialist

@ Accountabilities = Skills

. . . . . . . . . . . 0/0\0 .
* Assist in advising the organisation on tax and zakat-related ° Coordinate with external auditors and tax authorities. é@é Technical
matters. ) ) . .
¢ Support in gathering data and preparing recommendations for T4 zaarand Tax 2
* Ensure accuracy in accounting for tax and zakat provisions in the tax compliance. e :
financial statements. ) . . ) o
* Validate calculations and verify documentation for tax and zakat o | :
. . . . . . . .. T034 Digital Literacy 2
e Support in identifying the implications of tax risks on the provisions. ot vt g i s
organisation. . . ) T053 Atribution Analyss 2
8 * Contribute to drafting reports and analyses on potential tax R R
* Ensure billing and documentation align with tax regulations. risks. T e Uiy 2
TI04 Product Knowledge / Advisory (Capital Markets Sector) 2
e Assist in reviewing audit fi ndings and preparing appeals drafts. T2 Krowledge of Inernational Financial Reporting Standards (FRS) 2
TI25 Regulatory Knowledge (Capital Markets Sector) 2
TI29 Technical Writing I
Z@? Behavioral
g
BOOI Achievement Orientation I
8002 Adaptability 2
B003 Attention to Details I
B004 Business Ethics 2
B006 Comfortable with Ambiguity 2
8007 Commitment and Accountability 1
B008 Communication Skills I
BOI1 Empathy 2
8012 Entrepreneurial Mindset 2
BOI3 Global Perspective 2
8020 Self-Development 1
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Job Family and Job Roles Breakdown

Job Family Code HC Job Family  Human Resources & Change Management

HC50 Head of HR & Change Management 158
HC41 Talent Acquisition Manager 159
HC42 Organisational Development Manager 160
HC43 Learning and Development Manager 161
HC44 Human Resource Operations Manager 162
HC31 Senior Talent Acquision Specialist 163
HC32 Senior Organisational Development Specialist |64
HC33 Senior Learning and Development Specialist 165
HC34 Senior Human Resource Operations Specialist 166
HC35 Senior Employee Relation Specialist 167
HC36 Senior Succession Planning Specialist 168
HC37 Senior Career Advisory Specialist 169
HC21 Talent Acquision Specialist 170
HC22 Organisational Development Specialist 171
HC23 Learning and Development Specialist 172
HC24 Human Resource Operations Specialist 173
HCI Talent Acquistion Administrator 174
HCI2 Learning and Development Administrator 175
HCI3 Human Resource Operations Administrator 176

|57



Job Role Profile

Job family code HC Job family title Human Resources & Change Management Job role code HC50 Job role title Head of HR & Change Management

@ Accountabilities = Skills

* Contribute to the formulation of the overall organisation’s strategy, in collaboration with others in the executive @é Technical

* team, focusing on the organisation’s human resources function. TOI0 Budgeng 5| 7091 Orgavastond Deveipment s
TOI2  Business Management 4 T093 Recruitment 5
¢ Approve and ensure implementation of human resources function’s policies and procedures and ensure its efficiency. TOI6  Logal Knowlecge 4+ | Toss wondorce aing s
TOI9  Operations 4 TI03  Product Knowledge / Advisory (Banking Sector) 5
* Manage human resources function and ensures its compliance to regulatory requirements as well as market standards. T2 Paing s | e skenader Mansgemen: s
T023  Strategy Formulation 4 TI24  Regulatory Knowledge (Banking Sector) 5
* Manage and monitor human resources function budget for cost efficiency. OB Gyt Seurty 3| miar | conva tansgarmen L
T034  Digital Literacy 3
* Manage internal and external relationships and represent the organisation in all business matters related to T 1T Qualty Assrance .
To46 Machine Learning and Al 3
* human resources function. 0S5 Busness Acumen a
TO067  Financial Literacy 3
* Guide the HR function to attract and retain high calibre talent that fulfill the organisation’s skills need to achieve its objectives. T086  Compensaton nd Beneis 5
T089  Employee Relations 5
T090  Learning and Development 5

i @? Behavioral
8002 Adaptability 5
B004 Business Ethics 5
B00S Coaching and Developing Others 5
B006 Comfortable with Ambiguity 5
B0I0 Decision Making 4
BOI1 Empathy 5
8012 Entrepreneurial Mindset 5
BOI3 Global Perspective 5
BOI4 Influence 4
BOIS Leading Change 5
BOI7 Negotiation and Persuasion Skills 4
B0I8 People Management 5
BOI9 Problem Solving 5
BO2I Strategic Thinking 5
B022 Teamwork 5
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Job Role Profile

Job family code HC Job family title Human Resources & Change Management Job role code HC4| Job role title Talent Acquisition Manager

@ Accountabilities = Skills

* Develop recruitment strategy that covers onboarding processes, metrics, templates, policies and procedures. @é Technical

* Develop and monitor employer branding activities to attract the best talents. 0 udgeng .
T020 Planning 4
* Develop relationships with recruitment agencies. T ey Formultion 3
T028 Cyber Security 3
* Manage and coach the recruitment team to ensure alignment with the organisation’s strategy. T029 DataCollcion and Anays 3
T034 Digital Literacy. 3
* Conduct interviews for critical and high level jobs. Tt Machine Leaming g A 3
To67 Financial Literacy 3
T088 Compensation and Benefits 4
T093 Recruitment 4
TI03 Product Knowledge / Advisory (Banking Sector) 4
T4 Stakeholder Management 4
TI24 Regulatory Knowledge (Banking Sector) 4

f@? Behavioral

g

B002  Adaptability B2l Strategic Thinking 4
B004 Business Ethics B022 Teamwork 4

B00S  Coaching and Developing Others
B006  Comfortable with Ambiguity
B008 Communication Skills

8010 Decision Making

BOII  Empathy

BOI2 Entrepreneurial Mindset

8013 Global Perspective

BOIS  Leading Change

BOI6  Motivation

BOI7 Negotiation and Persuasion Skills

BOI8  People Management

alafw|w|lalalafa|w|w|a|la]|a|s

BOI9  Problem Solving
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Job Role Profile

Job family code HC Job family title Human Resources & Change Management Job role code HC42 Job role title Organisational Development Manager

@ Accountabilities

* Develop and evaluate rewards strategy in line with an organisation’s overall strategy and maintain internal equity and external

CompetltlveneSS. TOI0  Budgeting TI03  Product Knowledge / Advisory (Banking Sector) 4
¢ Formulate the strategic workforce plans based on an organisation’s strategy and future requirements. D e 8 | B e .
e
* Review and develop the organisational structure of an organisation. o P

T028  Cyber Security
* Oversee the process of job analysis, maintain up to date job descriptions in line with the market standards. D |Ee e e
T034  Digital Literacy

*  Oversee competency framework development and maintenance activities. 6| Hdin e i
T077 Research

TO87  Change Management

T088  Compensation and Benefits

TO9I Organizational Development

T093  Recruitment

alalalalalvw|lwlw|lw wiwlw|lsalw|las

T094  Workforce Planning

i @? Behavioral
B002 Adaptability 4
B004 Business Ethics 4
B00S Coaching and Developing Others 4
B006 Comfortable with Ambigity 4
B008 Communication Skills 3
B010 Decision Making 3
BOI1 Empathy 4
BOI2 Entrepreneurial Mindset 4
8013 Global Perspective 4
BOIS Leading Change 4
BOI7 Negotiation and Persuasion Skills 3
B0I8 People Management 4
BOI9 Problem Solving 4
BO2I Strategic Thinking 4
B022 Teamwork 4
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Job Role Profile

Job family code HC Job family title Human Resources & Change Management Job role code HC43 Job role title Learning and Development Manager

@ Accountabilities = Skills

.. . . . . . O/D\o .
* Evaluate and assess current and future training needs through job analysis, career paths, performance and consultation with line é@é Technical
managers.
T010 Budgeting 4
¢ Advise and coach managers on performance enhancement, learning and leadership matters. LT :
oo Sty
¢ Develop and implement a variety of effective employee development methods across the organisation and in line with the learning and T .
S~
development strategy. T4 Machne Leaming and A 3
. .. To67 Financial Literacy 3
* Manage and monitor the trainings and developments budget. B -
. . . . . . T087 Change Management 4
* Develop an effective learning and development policy that achieves organisational goals. > | 2
. . . o TI03 Product Knowledge / Advisory (Banking Sector) 4
* Opversee various talent management and succession planning activities. T g
a

TI24 Regulatory Knowledge (Banking Sector)

f@? Behavioral

g

B002  Adaptability B2l Strategic Thinking 4
B004 Business Ethics B022 Teamwork 4

B00S  Coaching and Developing Others
B006  Comfortable with Ambiguity
B008 Communication Skills

B009  Creativity and Innovativeness
B0I0  Decision Making

BOIl  Empathy

8012 Entreprencurial Mindset

BOI3  Global Perspective

BOIS  Leading Change

BOI6 Motivation

BOI8  People Management

alaflwlalalala|lw| w|lw|a|la|a|as

BOI9  Problem Solving
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Job Role Profile

Job family code HC Job family title Human Resources & Change Management Job role code HC44 Job role title Human Resource Operations Manager

@ Accountabilities = Skills

. . . . . . 0/0\0 .
*  Develop and implement communication strategies to promote awareness of employee relations and increase the engagement. é@é Technical
* Oversee internal HR information systems database to ensure all systems are accurate, effective and efficient and provide necessary ™0 By .
reports for critical analysis. N -
T020 Planning 4
¢ Manage promoting employees’ welfare, such as resolving human relations issues and promoting employee health and well-being to T .
e . ; oy
maintain a productive and harmonious workplace. T Daa Colecion snd Ay )
. . .. , T034 Digital Literacy. 3
* Oversee employee services that include but not limit to employees’ data, payroll plan, benefits programs, ...etc. ot vt g i ,
. L. . . . . . . . . . T067 Financial Literacy 3
¢ Advise on HR administrative affairs including employment contracts, contract modifications and termination requirements. .. etc. o6 Chunge Hamgement .
T089 Employee Relations 4
TI03 Product Knowledge / Advisory (Banking Sector) 4
T4 Stakeholder Management 4
TI24 Regulatory Knowledge (Banking Sector) 4
TI3I Contract Management 3
f@? Behavioral
]
BO02  Adaptability B2l Strategic Thinking 4
B0O03  Attention to Details B022  Teamwork 4

B004  Business Ethics

B00S  Coaching and Developing Others
B00O6  Comfortable with Ambiguity
8008  Communication Skills

B0I0  Decision Making

BOIl  Empathy

8012 Entreprencurial Mindset

BOI3  Global Perspective

B0IS  Leading Change

BOI6 Motivation

BOI8  People Management

alaflwlalalala|lw| w|la|ala|w|s

BOI9  Problem Solving
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Job Role Profile

Job family code HC Job family title Human Resources & Change Management Job role code HC3I Job role title Senior Talent Acquisition Specialist

@ Accountabilities = Skills

*  Contribute in developing and implementing the recruitment plan for the organisation. ‘@6’ Technical

*  Perform full cycle of recruitment that includes but not limit to sourcing, screening, Interviews for recruitment projects. T CyperSearty 2
T029 Data Collection and Analysis 2

¢ Lead offer preparation and negotiation with applicants. o oty :
To46 Machine Learning and Al 2

* Establish and maintain relationships with internal and external stakeholders. T T 2
T093 Recruitment 3

 Participate in different employer-branding activities and represent the organisation in career fairs. TIO Produc Knowiedge/ Adiory Gorking Scon) :
T4 Stakeholder Management 3

* Develop department and projects status reports. Tt tay o e 3

f@? Behavioral
g
BOO

I Achievement Orientation 2
8002 Adaptability 3
8003 Attention to Details 2
8004 Business Ethics 3
8006 Comfortable with Ambiguity 3
8007 Commitment and Accountability 2
8008 Communication Skills 2
8011 Empathy 3
8012 Entrepreneurial Mindset 3
8013 Global Perspective 3
BOI7 Negotiation and Persuasion Skills 2
8020 Self-Development 2
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Job Role Profile

Job family code HC Job family title Human Resources & Change Management Job role code HC32 Job role title Senior Organisational Development Specialist

@ Accountabilities = Skills

. . . lree . O/D\o .
* Lead the development of a strategic workforce planning based on the current and future needs, required capabilities and strategic é@é Technical
direction.

T0I12 Business Management 2

* Lead the job analysis, job evaluation, salary surveys, merit increase and benchmarking activities. e :
T029 Data Collection and Analysis 2

 Participate on policy and procedure development by conducting benchmarks, surveys, focus groups, ...etc. N :
To46 Machine Learning and Al 2

* Propose organisation structures in line with an organisation’s mandate and strategy. e et :

* Lead the process for competency framework model and design. LSRG :
T088 Compensation and Benefits 3
T091 Organizational Development 3
T093 Recruitment 3
T094 Workforce Planning 3
TI03 Product Knowledge / Advisory (Banking Sector) 3
TI24 Regulatory Knowledge (Banking Sector) 3

f@? Behavioral
g
BOO

I Achievement Orientation 2
8002 Adaptability 3
8003 Attention to Details 2
8004 Business Ethics 3
8006 Comfortable with Ambiguity 3
8008 Communication Skills 2
8011 Empathy 3
8012 Entrepreneurial Mindset 3
8013 Global Perspective 3
BOI7 Negotiation and Persuasion Skills 2
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Job Role Profile

Job family code HC Job family title Human Resources & Change Management Job role code HC33 Job role title Senior Learning and Development Specialist

@ Accountabilities = Skills

. . . . . . . e . 0/0\0 .

¢ ldentify training needs through conducting different types of analysis and provide recommendations on programs and activities trends. é@é Technical
* Design and manage different training program plans that satisfy individual needs. T Cpber ey 2
T029 Data Collection and Analysis 2
* Develop training needs analysis that includes in-house and external course schedules, training materials and reading materials that T Ol ey 2
aligned with the organisation’s objectives. wh bk :
To67 Financial Literacy 2
* Address employee inquires and needs regarding HR development practices such as performance, development, and career growth etc. e s :
T090 Learning and Development 3
* Prepare training evaluations to measure the return on investments (ROI). R L e .

e

¢ Lead various talent management, succession planning, and performance management activities. =y e e >

f@? Behavioral
g
BOO

| Achievement Orientation

2
8002 Adaptability 3
8003 Attention to Details 2
8004 Business Ethics 3
8006 Comfortable with Ambiguity 3
8008 Communication Skills 2
8009 Creativity and Innovativeness 2
8011 Empathy 3
8012 Entrepreneurial Mindset 3
8013 Global Perspective 3
8020 Self-Development 2
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Job Role Profile

Job family code HC Job family title Human Resources & Change Management Job role code HC34 Job role title Senior Human Resource Operations Specialist

@ Accountabilities = Skills

. . . . . il O/D\o .

*  Provide advice to improve policies and procedures, employees’ contract payroll processes. é@é Technical
 Participate in the development and implementation of HR information systems to improve day-to-day operations. 6 LepKnowedge 2
T028 Cyber Security 2
¢ Respond to employees’ queries and advise in resolving issues that include but not limit to grievances, labor law or other employees’ T029 Daa Colecion and Anais 2
concerns T034 Digital Literacy. 2
: To46 Machine Learning and Al 2
*  Develop critical reports and analysis regarding employee’s data, HR metrics and employment records. L | :
T089 Employee Relations 3
* Manage benefits programs and perform payroll activities. e A e e :
TI4 Stakeholder Management 3
¢ Oversee and maintain employees’ documents and information. e et ;

P

f@? Behavioral
g
BOO

| Achievement Orientation

2
8002 Adaptability 3
8003 Attention to Details 2
8004 Business Ethics 3
8006 Comfortable with Ambiguity 3
8007 Commitment and Accountability 2
8008 Communication Skills 2
8011 Empathy 3
8012 Entrepreneurial Mindset 3
8013 Global Perspective 3
8020 Self-Development 2
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Job Role Profile

Job family code HC Job family title Human Resources & Change Management Job role code HC35 Job role title Senior Employee Relations Specialist

@ Accountabilities = Skills

o/o\o .
* Manage employee relations activities, design employee feedback programs, address dissatisfaction, enhance engagement, and develop é@é Technical
retention strategies.

T028 Cyber Security 2
* Review and update policies to ensure legal compliance and educate employees and managers on changes. N :
To46 Machine Learning and Al 2
* Ensure compliance with labor laws, investigate workplace misconduct, and maintain detailed legal documentation. R v :

o
* Advise managers on team dynamics, performance issues, and fostering relationships; assist with sensitive situations like layoffs, T T .

= S i e
terminations, and disciplinary actions. ool oo Devlopmens ,
T092 Performance Management 3
T093 Recruitment 3
T095 Workplace Health and Safety 3
TI03 Product Knowledge / Advisory (Banking Sector) 3
TI24 Regulatory Knowledge (Banking Sector) 3
Z@? Behavioral
(-

8002 Adaptability 3
B004 Business Ethics 3
B006 Comfortable with Ambiguity 3
B007 Commitment and Accountability 2
BOI1 Empathy 3
8012 Entrepreneurial Mindset 3
BOI3 Global Perspective 3
BOI4 Influence 2
BOI6 Motivation 2
BOI7 Negotiation and Persuasion Skills 2
BOI9 Problem Solving 3
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Job Role Profile

Job family code HC Job family title Human Resources & Change Management Job role code HC36 Job role title Senior Succession Planning Specialist

@ Accountabilities = Skills

* Develop and implement succession plans aligned with organizational goals, identifying critical roles and required skills. @6’ Technical

*  Partner with executives to define key positions, assess succession pipelines, and address gaps. T paing 3
T028 Cyber Security 2
 Evaluate leadership vacancy risks, recommend solutions, and integrate succession plans with workforce planning. T Ol ey 2
To46 Machine Learning and Al 2
¢ Provide feedback, coaching, and tailored development plans for successors and high-potential employees. 067 nancl Leracy 2
T087 Change Management 3
To88 Compensation and Benefits 3
T089 Employee Relations 3
T090 Learning and Development. 3
T091 Organizational Development 3
T092 Performance Management 3
T093 Recruitment 3
T095 Workplace Health and Safety 3
TI03 Product Knowledge / Advisory (Banking Sector) 3
TI24 Regulatory Knowledge (Banking Sector) 3
@ Behavioral
]
8002 Adaptability 3
B004 Business Ethics 3
BO06 Comfortable with Ambiguity 3
BOI1 Empathy 3
8012 Entrepreneurial Mindset 3
BOI3 Global Perspective 3
BOI4 Influence 2
BOI6 Motivation 2
BOI7 Negotiation and Persuasion Skills 2

168




s. E
auloll aranlsl M d )

THE FINANCIAL ACADEMY Rakeeza

Job Role Profile

Job family code HC Job family title Human Resources & Change Management Job role code HC37 Job role title Senior Career Advisory Specialist

@ Accountabilities = Skills

. . . . . . 0/0\0 .
* Provide personalized guidance to help employees assess skills, explore career paths, and address challenges in professional é@é Technical
development.

T028 Cyber Security 2
¢ Collaborate with employees to create actionable development plans aligned with organizational goals and team objectives. e :

S
¢ Conduct workshops and coaching sessions on goal setting, skills development, and career transitions to foster peer learning. R v :

o
* Encourage employees to explore internal opportunities and guide transitions into new roles or career tracks. T T .

e
» Support broader HR initiatives like succession planning, performance management, and workforce planning while advising leaders on e i .
career trends. :
T094 Workforce Planning 3
T095 Workplace Health and Safety 3
TI03 Product Knowledge / Advisory (Banking Sector) 3
TI24 Regulatory Knowledge (Banking Sector) 3
f@? Behavioral
(-

8002 Adaptability 3
B004 Business Ethics 3
B006 Comfortable with Ambiguity 3
B008 Communication Skills 2
BOI1 Empathy 3
8012 Entrepreneurial Mindset 3
BOI3 Global Perspective 3
BOI4 Influence 2
BOI6 Motivation 2
BOI7 Negotiation and Persuasion Skills 2
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Job Role Profile

Job family code HC Job family title Human Resources & Change Management Job role code HC21 Job role title Talent Acquisition Specialist

@ Accountabilities = Skills

. . . . . . . . O/O\O .

*  Perform the full cycle of recruitment that includes but not limit to sourcing, screening, interviews, ...etc. é@é Technical

»  Contribute in the process of on-boarding and oversee the orientation program for new employees. T8 CyberSeauriy 2
T029 Data Collection and Analysis I

* Develop and publish job advertisements in various platforms and respond to inquiries. 04 Diglliersey 2
To46 Machine Learning and Al 2

¢ Select the appropriate recruitment sources to build and maintain a strong pool of candidates. 067 nancl Leracy 2
T093 Recruitment 2

. Prepare recruitment progress reports‘ TI03 Product Knowledge / Advisory (Banking Sector) 2
T4 Stakeholder Management 2
TI24 Regulatory Knowledge (Banking Sector) 2

@ Behavioral
g
BOO

| Achievement Orientation

I
8002 Adaptability 2
8003 Attention to Details 1
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8007 Commitment and Accountability 1
8008 Communication Skills 1
8011 Empathy 2
8012 Entrepreneurial Mindset 2
8013 Global Perspective 2
BOI7 Negotiation and Persuasion Skills I
8020 Self-Development 1
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Job Role Profile

Job family code HC Job family title Human Resources & Change Management Job role code HC22 Job role title Organisational Development Specialist

@ Accountabilities = Skills

. . . . . . 0/0\0 .

* Participate in the workforce planning through collecting and analysing data. é@é Technical

*  Conduct job analysis and develop job descriptions based on organisation standards. TO2 Business Mansgement '
T028 Cyber Security 2

* Review the yearly merit increase, promotion increase, bonuses, sales incentives, ...etc. T029 Daa Colecion and Anais !
T034 Digital Literacy. 2

* Participate in enhancing policies and procedures based on the proposed objectives. TO% Madine Leaming nd A 2
To67 Financial Literacy 2

* Study the organisation structure and propose enhancements to the design. T Reserch !
T087 Change Management 2

* Participate in building and designing competency framework. T8 Compensaton and Bansis 2
T091 Organizational Development 2
T093 Recruitment 2
T094 Workforce Planning 2
TI03 Product Knowledge / Advisory (Banking Sector) 2
TI24 Regulatory Knowledge (Banking Sector) 2

f@? Behavioral
g
BOO

| Achievement Orientation

I
8002 Adaptability 2
8003 Attention to Details 1
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8008 Communication Skills 1
8011 Empathy 2
8012 Entrepreneurial Mindset 2
8013 Global Perspective 2
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Job Role Profile

Job family code HC Job family title Human Resources & Change Management Job role code HC23 Job role title Learning and Development Specialist

@ Accountabilities = Skills

. . . . . . . . . . . .. . o/o\o .
* Organise appropriate training methods that include but not limit to; simulation, mentoring, on the job training, role-playing, and é@é Technical
professional development classes.

T028 Cyber Security 2

¢ Perform needs assessment and develop personal development plans for employees. S '
T034 Digital Literacy. 2

* Evaluate ongoing programs to ensure that they achieve intended goals and objectives. wh bk :
To67 Financial Literacy 2

* Participate in various talent management and succession planning activities. N :
TI03 Product Knowledge / Advisory (Banking Sector) 2

* Participate in monitoring the performance management cycle. u [P en i :
TI24 Regulatory Knowledge (Banking Sector) 2

f@? Behavioral
g
B002

Adaptability 2
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8007 Commitment and Accountability 1
8008 Communication Skills 1
8011 Empathy 2
8012 Entrepreneurial Mindset 2
8013 Global Perspective 2
8020 Self-Development 1
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Job Role Profile

Job family code HC Job family title Human Resources & Change Management Job role code HC24 Job role title Human Resource Operations Specialist

@ Accountabilities = Skills

* Participate in the implementation of payroll and benefits programs. @é Technical

* Analyse and report HR related data including but not limit to HR metrics, ...etc. T CyperSearty '
T029 Data Collection and Analysis I

= Participate in employees engagement initiatives to increase productivity and create a healthy workplace. T [opinery !
To46 Machine Learning and Al I

¢ Communicate with employees to provide them with HR services, advise and answer their inquiries. T T !
T093 Recruitment I

* Maintain staff records archiving system and HR information systems. TIO Produc Knowiedge/ Adiory Gorking Scon) !
T4 Stakeholder Management I

e Maintain HR employee relations that include but not limit to escalated disputes and disciplinarians, staff grievance, termination Tt tay o e !

procedures and off boarding process.

f@? Behavioral
g
BOO

| Achievement Orientation

|
8002 Adaptability |
8003 Attention to Details |
B004 Business Ethics |
B006 Comfortable with Ambiguity |
8007 Commitment and Accountability |

|

B008 Communication Skills
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Job Role Profile

Job family code HC Job family title Human Resources & Change Management Job role code HCI | Job role title Talent Acquisition Administrator

@ Accountabilities = Skills

. . . . . . el 0/°\0 .

* Participate in employee onboarding logistic activities. é@é Technical

» Contact candidates, schedule interviews, and respond to inquiries about the organisation’s recruitment activities. T CyperSearty '
T029 Data Collection and Analysis I

¢ Prepare job postings and other materials in accordance with the organisation’s recruitment standards. T Ol ey !
To46 Machine Learning and Al I

* Provide administrative support to the recruitment team. TO7 Frandl Lteray !
T093 Recruitment I

* Maintain and archive interview files and other supplementary documents. TIO3 Produc Knowldge / Adisory Gankirg Sctr) !
T4 Stakeholder Management I
TI24 Regulatory Knowledge (Banking Sector) 1

@ Behavioral
g
BOO

| Achievement Orientation

|
8002 Adaptability |
8003 Attention to Details |
B004 Business Ethics |
B006 Comfortable with Ambiguity |
8007 Commitment and Accountability |
8008 Communication Skills |
BOI I Empathy |
8012 Entrepreneurial Mindset |
8013 Global Perspective |
8020 Self-Development |
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Job Role Profile

Job family code HC Job family title Human Resources & Change Management Job role code HCI12 Job role title Learning & Development Administrator

@ Accountabilities = Skills

.. . . . .. 0/0\0 .

* Participate in preparing in-house training calendar. @é Technical

* Participate in validating learning materials. T | cpberSearty .
T029 Data Collection and Analysis I

¢ Maintain training records that include but not limit to trainee lists, schedules, attendance sheets and training certificates. T Ol ey !
To46 Machine Learning and Al I

* Handle accounts payable and ensure invoices are being paid accordingly. TO7 il Lieray !
T090 Learning and Development 1

* Coordinate different training activities for employees with various providers. TIO Produc Knowiedge/ Adiory Gorking Scon) !
TI24 Regulatory Knowledge (Banking Sector) 1

f@? Behavioral
g
B002

Adaptability |
8003 Attention to Details |
B004 Business Ethics |
B006 Comfortable with Ambiguity |
8007 Commitment and Accountability |
8008 Communication Skills |
BOI I Empathy |
8012 Entrepreneurial Mindset |
8013 Global Perspective |
8020 Self-Development |
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Job Role Profile

Job family code HC Job family title Human Resources & Change Management Job role code HCI3 Job role title Human Resources Operations Administrator

@ Accountabilities = Skills

 Maintain and update employee’s information records. @é Technical

* Schedule meetings, HR events and maintain agendas. TO6 Legi Kowledge '
T028 Cyber Security 1
¢ Provides payroll information by collecting relevant data. T029 DataCollcion and Anays '
T034 Digital Literacy. 1
* Contribute to gather employees’ requests and inquiries regarding human resources issues. TO% Madine Leaming nd A '
To67 Financial Literacy I
* Prepare simple HR reports and gather data. T Employee Relaons !
TI03 Product Knowledge / Advisory (Banking Sector) 1
TI4 Stakeholder Management I
TI24 Regulatory Knowledge (Banking Sector) 1
TI3I Contract Management I

@ Behavioral
g
BOO

| Achievement Orientation

|
8002 Adaptability |
8003 Attention to Details |
B004 Business Ethics |
B006 Comfortable with Ambiguity |
8007 Commitment and Accountability |
8008 Communication Skills |
BOI I Empathy |
8012 Entrepreneurial Mindset |
8013 Global Perspective |
8020 Self-Development |
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Job Family and Job Roles Breakdown

Job Family Code 1A Job Family  Internal Audit

Job role rank Job role code Job role

IA50 Head of Internal Audit 178
IA40 Internal Audit Manager 179
IA30 Internal Audit Team Lead 180
IA20 Internal Audit Specialist 181
IA10 Internal Audit Associate 182
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Job Role Profile

Job family code 1A Job family title Internal Audit Job role code |A50 Job role title Head of Internal Audit

@ Accountabilities = Skills

020 .

* Contribute to the formulation of the overall organisation’s strategy, in collaboration with others in the executive team, focusing on the é@é Technical
organisation’s internal audit function. 00 |serrg s
. . . . . .. . . T0I12 Business Management 4
* Approve and ensure implementation of internal audit function policies and procedures and ensure its efficiency. 006 Leg Knowlecge .
TO19 Operations 4
¢ Manage internal audit function and ensures its compliance to regulatory requirements as well as Internal audit standards. T g 5
T023 Strategy Formulation 4
* Manage and monitor internal audit function budget for cost efficiency. T Cpber Seariy :
T034 Digital Literacy. 3
¢ Manage internal and external relationships and represent the organisation in all business matters related to internal audit function. Lo e e o ’
TO55 Business Acumen 4
* Oversee the implementation of the approved audit plan assuring the highest level of service quality. R Y -
TI04 Product Knowledge / Advisory (Capital Markets Sector) 5
T4 Stakeholder Management 5
Ti21 Internal Audit 5
TI2S Regulatory Knowledge (Capital Markets Sector) 5

f@? Behavioral
]

8002 Adaptability 5
B004 Business Ethics 5
B00S Coaching and Developing Others 5
B006 Comfortable with Ambiguity 5
B0I0 Decision Making 4
BOI1 Empathy 5
8012 Entrepreneurial Mindset 5
BOI3 Global Perspective 5
BOI4 Influence 4
BOIS Leading Change 5
BOI7 Negotiation and Persuasion Skills 4
B0I8 People Management 5
BOI9 Problem Solving 5
BO2I Strategic Thinking 5
B022 Teamwork 5
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Job Role Profile

Job family code 1A Job family title Internal Audit Job role code 1A40 Job role title Internal Audit Manager

@ Accountabilities = Skills

O/D\o .

* Manage and direct the risk assessment and internal controls. é@é Technical
¢ Plan and manage the internal audit cycles and determine scope, frequency and duration of audits and distribute resources accordingly. oD |CEED <
TOl4 Knowledge of Accounting 4
+ Oversee and assess integrity of financial reporting cycles complying with rule, regulations and applicable standards. LT :
yber Security 3
. . . . . . . . T029 Data Collection and Analysis 3
¢ Oversee the implementation of corrective actions and improvements according to audit recommendations. | o ey ,
. . . . . To46 Machine Learning and Al 3
* Conduct ad hoc assignments regarding identified or reported risks. 00 Fiencil ey .
TI04 Product Knowledge / Advisory (Capital Markets Sector) 4
*  Propose the department charter to ensure promotion of internal organisational integrity. THE  Sukehlder Mansgement .
Ti21 Internal Audit 4
TI25 Regulatory Knowledge (Capital Markets Sector) 4
TI29 Technical Writing 3

i @? Behavioral

B002  Adaptability BOI9  Problem Solving 4
BOO3  Attention to Details B2l  Strategic Thinking 4
B004 Business Ethics B022 Teamwork 4

B00S  Coaching and Developing Others
B00O6  Comfortable with Ambiguity
8008  Communication Skills

B0I0  Decision Making

BOIl  Empathy

8012 Entreprencurial Mindset

BOI3  Global Perspective

B0IS  Leading Change

BOI6 Motivation

BOI7  Negotiation and Persuasion Skills

rlw|lw/alalala|lw| w|la|ala|w|as

BOI8  People Management
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Job Role Profile

Job family code 1A Job family title Internal Audit Job role code 1A30 Job role title Internal Audit Team Lead

@ Accountabilities = Skills

+ Define internal audit projects’ scopes and approve timelines. é@é Technical

* Review audit work documentations in order to ensure key controls are tested and all imperative risks are being addressed. o Z":W‘j*‘“’;’*“"““""g ;
Examine financial reporting to ensure accuracy and reliability of accounting guidance and compliance with applicable standards. T :
igital Literacy 2

. . . . T046 Machine Learning and Al 2

° Issue observations reports regarding audit projects. e PRI ,
TI04 Product Knowledge / Advisory (Capital Markets Sector) 3

T4 Stakeholder Management 3

TI21 Internal Audit 3

TI25 Regulatory Knowledge (Capital Markets Sector) 3

TI29 Technical Writing 2

@ Behavioral
g
BOO

I Achievement Orientation 2
8002 Adaptability 3
8004 Business Ethics 3
8006 Comfortable with Ambiguity 3
8007 Commitment and Accountability 2
8008 Communication Skills 2
8011 Empathy 3
8012 Entrepreneurial Mindset 3
8013 Global Perspective 3
BOI6 Motivation 2
BOI7 Negotiation and Persuasion Skills 2
8020 Self-Development 2
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Job Role Profile

Job family code 1A Job family title Internal Audit Job role code IA20 Job role title Internal Audit Specialist

@ Accountabilities = Skills

O/D\o .

*  Draft audit potential issues and findings according to risk implications. é@é Technical
 Participate in planning and performing of audit activities including business operations, financial and compliance according to applicable e e :
T028 Cyber Security 2
standards. T Daa Colecion snd Ay |
T034 Digital Literacy. 2
¢ Gather and analyse information and evidences on the existence of effective control measures. Tots Machine Leaming g A >
T047 Financial Literacy 2
* Assist in determining audit requirements, identify areas of improvements, concerns, and recommend improvements to procedures and TIOF Preduc Knowedge / Adisory (CapalMarkes Secior) 2
. T4 Stakeholder Management 2
Internal contr0|s‘ TI21 Internal Audit 2
TI25 Regulatory Knowledge (Capital Markets Sector) 2
TI29 Technical Writing I

f@? Behavioral
g
BOO

| Achievement Orientation

I
8002 Adaptability 2
8003 Attention to Details 1
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8007 Commitment and Accountability 1
8008 Communication Skills 1
8011 Empathy 2
8012 Entrepreneurial Mindset 2
8013 Global Perspective 2
8020 Self-Development 1
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Job Role Profile

Job family code 1A Job family title Internal Audit Job role code IA10 Job role title Internal Audit Associate

@ Accountabilities = Skills

0/°\0 .

 Gather required documents for internal audit including conducting research. é@é Technical
« Contribute in creating various schedules, summaries and letters in accordance with audit principles and standards. e e :
T028 Cyber Security 2
* Develop and maintain an accurate filing and documentations on a timely manner. DY Swcdmadfehe :
T034 Digital Literacy. 2
. . . .. . . T046 Machine Learning and Al 2
 Facilitate internal review activities according to audit standards. e PRI ,
. . . . TI04 Product Knowledge / Advisory (Capital Markets Sector) 2
* Contribute in performing testing procedures. T4 Skehlde Mongamen 2
TI21 Internal Audit 2
TI25 Regulatory Knowledge (Capital Markets Sector) 2
TI29 Technical Writing I

@ Behavioral
g
B002

Adaptability |
B004 Business Ethics |
B006 Comfortable with Ambiguity |
8007 Commitment and Accountability |
BOI I Empathy |
8012 Entrepreneurial Mindset |
8013 Global Perspective |
B0I6 Motivation |
BOI7 Negotiation and Persuasion Skills |
8020 Self-Development |
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Job Family and Job Roles Breakdown

Job Family Code IR Job Family  Investor Relations

Job role rank Job role code Job role

IR50 Head of Investor Relations 184
IR40 Investor Relations Manager 185
IR30 Senior Investor Relations Analyst 186
IR20 Investor Relations Analyst 187
IRIO Investor Relations Associate 188
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Job Role Profile

Job family code IR Job family title Investor Relations Job role code

@ Accountabilities

IR50

Job role title Head of Investor Relations

Skills

* Contribute to the formulation of the overall organisation’s strategy, in collaboration with others in the executive team, focusing on the
organisation’s investor relations function.

* Approve and ensure implementation of investor relations function policies and procedures and ensure its efficiency.

* Manage investor relations function and ensures its compliance to regulatory requirements as well as market standards.

* Manage and monitor investor relations function budget for cost efficiency.

¢ Manage internal and external relationships and represent the organisation in all matters related to investor relations function.

* Maintain the accuracy of organisation’s information in sell-side Researchreports.

@ Qualifications

* Saudi Capital Market Rules and Regulations - (Corporate Finance) - (CME-5B)
¢ Corporate Finance Technical Foundations - (CME-5A)

¢ iFsah Professional Exam - Saudi Stock Exchange (Second Edition)

|84

g@\g Technical

TOI0  Budgeting

TI25  Regulatory Knowledge (Capital Markets Sector) H
T020  Planning TI29  Technical Writing 4
T023  Strategy Formulation

T028  Cyber Security

T034  Digital Literacy

T046  Machine Learning and Al

T055  Business Acumen

T047  Financial Literacy

T049  Financial Reporting

TO73  Investment Analysis

TO77  Research

TI04  Product Knowledge / Advisory (Capital Markets Sector)
TII  Customer Focus

TI12  Customer Management

v s A U v U AW AW Ww oW oA on o

TIl4  Stakeholder Management

f@? Behavioral

g

B002  Adaptability B2l Strategic Thinking 5
B004 Business Ethics B022 Teamwork 5

B00S  Coaching and Developing Others
B006  Comfortable with Ambiguity
B008 Communication Skills

8010 Decision Making

BOII  Empathy

BOI2 Entrepreneurial Mindset

8013 Global Perspective

B0I4  Influence

BOIS  Leading Change

BOI7 Negotiation and Persuasion Skills

BOI8  People Management

L S R

BOI9  Problem Solving
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Job Role Profile

Job family code IR Job family title Investor Relations Job role code IR40 Job role title Investor Relations Manager

@ Accountabilities = Skills

* Manage organisation’s investor day, conference presentations, investor calls. é@é Technical

TI14  Stakeholder Management

TII8  Corporate Governance

* Drive quarterly earnings process, and evaluate variety of analyses including competitive analysis, industrial L | £ | TP [TemolWine ’
T020  Planning 4
¢ analysis and comparative evaluation of the organisation and its peers/competitors. s :
. . . . . T046 Machine Learning and Al 3
*  Manage all forms of investor relations communication to investors and exchanges. e o e ,
. . . . . . . . . . . . T047  Financial Literacy 3
* Maintain the relationship with different stakeholders including but not limited to investors, sell-side research, T0% | Francl Reportng 3
TO73  Investment Analysis 4
¢ financial institutions, credit rating agencies, financial media and other agencies. T077 | Reserch .
TI04  Product Knowledge / Advisory (Capital Markets Sector) 4
* Prepare investor relations policies and procedures. TI2 Customer Marsgemens ;
g
3
g

TI25  Regulatory Knowledge (Capital Markets Sector)

¥ o f@? Behavioral
@- Qualifications =

B002 Adaptability 4
B004 Business Ethics 4
B00S Coaching and Developing Others 4
. . . . B006 Comfortable with Ambigity 4
* Saudi Capital Market Rules and Regulations - (Corporate Finance) - (CME-5B) 000 Communiaion Sls )
BOI1 Empathy 4

. . . BOI2 Entrepreneurial Mindset
+  Corporate Finance Technical Foundations - (CME-5A) T e )
BOIS Leading Change 4
¢ iFsah Professional Exam - Saudi Stock Exchange (Second Edition) e e -
B0I8 People Management 4
8019 Problem Solving. 4
BO2I Strategic Thinking 4
B022 Teamwork 4
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Job Role Profile

Job family code IR Job family title Investor Relations Job role code IR30 Job role title Senior Investor Relations Analyst

@ Accountabilities = Skills

* Analyse and track different industry trends, competitive analysis and financial models on the organisation and on the industry to provide é@é Technical

comprehensive insights.

T028 Cyber Security 2
T034 Digital Literacy. 2
* Prepare for general assembly events. Tt Madine Learing sd A 2
TOS5 Business Acumen 2
* Respond to requests for information, source of information or inquiries related to investor relations. 00 Frandl ey 2
T049 Financial Reporting. 2
* Supervise the preparation for an organisation’s Investor day, conference presentations, investor calls. T3 nvesmen: Ansis 3
T077 Research 3
¢ Prepare the public exchange announcements and upload the required information. LSRR :
TI04 Product Knowledge / Advisory (Capital Markets Sector) 3
* Provide required information to regulatory bodies. e e i -
T4 Stakeholder Management 3
TI25 Regulatory Knowledge (Capital Markets Sector) 3
TI29 Technical Writing 2
¥ o f@? Behavioral

@- Qualifications L
BOOI Achievement Orientation 2
8002 Adaptability 3
B004 Business Ethics 3
. i . . B006 Comfortable with Ambiguity 3
* Saudi Capital Market Rules and Regulations - (Corporate Finance) - (CME-5B) 000 Communiaion Sls >
BOI1 Empathy 3
. . . BOI2 Entrepreneurial Mindset 3
+  Corporate Finance Technical Foundations - (CME-5A) T e :
BOI7 Negotiation and Persuasion Skills 2
¢ iFsah Professional Exam - Saudi Stock Exchange (Second Edition) S0 [SeDercopmene <
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Job Role Profile

Job family code IR Job family title Investor Relations Job role code IR20 Job role title Investor Relations Analyst

@ Accountabilities = Skills

0/0\0 .

* Analyse models and reports that include benchmarking, industry trends and competitive analysis to provide business insights. é@é Technical
¢ Provide timely and effective internal and external communication, particularly in response to inbound investors and regulatory inquiries. R e :
T034 Digital Literacy. 2
+ Coordinate organisation of investor events, including but not limited to investor day, conferences, calls. Ty :
8 . . . . . . . T047 Financial Literacy 2
* Prepare internal reports and updates on stock price performance of the organisation and its peers, investor dialogue, equity o5 | e Feporne ,
Researchreports, upcoming investor relations events, ... etc. T3 imesment Arais 2
T077 Research 2
° ASSiSt in the preparation for general assembly eVents. TI04 Product Knowledge / Advisory (Capital Markets Sector) 2
TH2 Customer Management I
* Participate in developing board of directors annual report. e e -
TI25 Regulatory Knowledge (Capital Markets Sector) 2
TI29 Technical Writing I

¥ o f@? Behavioral
@- Qualifications L

BOOI Achievement Orientation 1
8002 Adaptability 2
B004 Business Ethics 2
. i . . B006 Comfortable with Ambiguity 2
* Saudi Capital Market Rules and Regulations - (Corporate Finance) - (CME-5B) 807 | Commimentand Accounablty |
B008 Communication Skills 1
. . . BO Empat 2
+  Corporate Finance Technical Foundations - (CME-5A) T Erererrer :
BOI3 Global Perspective 2
¢ iFsah Professional Exam - Saudi Stock Exchange (Second Edition) S0 [SeDercopmene :
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Job Role Profile

Job family code IR Job family title Investor Relations Job role code IRIO Job role title Investor Relations Associate

@ Accountabilities = Skills

O/D\O .
* Identify and gather data from internal or external resources. é@é Technical
* Record and report information related to investor relations. :Z; Z":W‘j*‘“’;’*“"““""g :
Gather organisation’s performance information to develop the required reports and presentations. e :
D
. . . . TO55 Business Acumen I
* Support financial analysis using analysis softwares. P ,
T049 Financial Reporting 1
T073 Investment Analysis I
T077 Research ]
Tio4 Product Knowledge / Advisory (Capital Markets Sector) 1
T2 Customer Management I
TI4 Stakeholder Management I
TI25 Regulatory Knowledge (Capital Markets Sector) 1
TI29 Technical Writing I

1, Behavioral
f Qualfictions (& Behavioral ]

| Achievement Orientation

I
B002 Adaptability 1
B004 Business Ethics I
. . . . B006 Comfortable with Ambigity 1
* Saudi Capital Market Rules and Regulations - (Corporate Finance) - (CME-5B) 807 | Commimentand Accounablty |
B008 Communication Skills I
. . . BO Empat
+  Corporate Finance Technical Foundations - (CME-5A) T Erererrer :
8013 Global Perspective 1
¢ iFsah Professional Exam - Saudi Stock Exchange (Second Edition) ECOMM oo :
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Job Family and Job Roles Breakdown

Job Family Code LC Job Family Legal

Job role rank Job role code Job role

LC50 Head of Legal 190
LC40 Legal Manager 191
LC30 Senior Legal Specialist 192
LC20 Legal Specialist 193

189



Job Role Profile

Job family code LC Job family title Legal Job role code LC50 Job role title Head of Legal

@ Accountabilities = Skills

0/0\0 .
* Contribute to the formulation of the overall organisation’s strategy, in collaboration with others in the executive team, focusing on the é@é Technical
organisation’s legal function. 5| 125 | R Kt Cparatas s s
. . . .. . . . TOI2  Business Management 4 TI129  Technical Writing 4
* Approve and ensure implementation of legal function policies and procedures, and ensure its efficiency and regulatory compliant. T017 | Legl Prcice 5
TOI9  Operations 4
¢ Manage legal function and ensures its compliance with regulatory requirements as well as market standards. T2 raming 5
T023 Strategy Formulation 4
* Manage and monitor legal function budget for cost efficiency. TOz8 | Cper Seury ;
T029  Data Collection and Analysis 4
* Manage internal and external relationships and represent the organisation in all legal matters related to organisation. TR0 | B, :
To46 Machine Learning and Al 3
* Evaluate legal risks and implications of all business transactions and keep all departments of an organisation upto-date of developments i :
in laws and regulations to raise the legal awareness. T077 | Reserch s
TI04  Product Knowledge / Advisory (Capital Markets Sector) 5
T4 Stakeholder Management 5

i @? Behavioral
8002 Adaptability 5
B004 Business Ethics 5
B00S Coaching and Developing Others 5
B006 Comfortable with Ambiguity 5
B0I0 Decision Making 4
BOI1 Empathy 5
8012 Entrepreneurial Mindset 5
BOI3 Global Perspective 5
BOI4 Influence 4
BOIS Leading Change 5
BOI7 Negotiation and Persuasion Skills 4
B0I8 People Management 5
BOI9 Problem Solving 5
BO2I Strategic Thinking 5
B022 Teamwork 5
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Job Role Profile

Job family code LC Job family title Legal Job role code LC40 Job role title Legal Manager

@ Accountabilities = Skills

*  Communicate and negotiate with external parties and create relations of trust. é@é Technical

¢ Assess organisation’s legal risks, recommend mitigating measures and handle risks in business process and decision-making. o |CEED <
T017 Legal Practice 4

* Manage organisation’s assets including but not limit to intellectual property and execute procedures for protecting patents, trademarks, LT :
yber Security 3

and industrial designs. T025 | Data Colecion and Anads ;

T034 Digital Literacy. 3

* Provide legal opinion and guidance to management on different legal matters and ensure compliance with applicable laws. Tod6 | Macine Leaming and A :
T047 Financial Literacy 3

* Oversee and advise on organisation’s litigation proceedings. 07 |Reserch ‘
TI04 Product Knowledge / Advisory (Capital Markets Sector) 4

*  Oversee coordination and relationship with external legal consultants. e :
TI3I Contract Management 4

f@? Behavioral

(-
8003

Attention to Details BO2I  Strategic Thinking 4

8004  Business Ethics 8022  Teamwork 4
B00S  Coaching and Developing Others
B006  Comfortable with Ambiguity
B008 Communication Skills

8010 Decision Making

BOII  Empathy

BOI2 Entrepreneurial Mindset

8013 Global Perspective

BOIS  Leading Change

BOI6  Motivation

BOI7 Negotiation and Persuasion Skills

BOI8  People Management

alalwlw|lalalalalw|w|la|la|a|w

BOI9  Problem Solving
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Job Role Profile

Job family code LC Job family title Legal Job role code LC30 Job role title Senior Legal Specialist

@ Accountabilities = Skills

0/0\0 .

e Deal with complex legal matters that contain multiple stakeholders and forces. é@é Technical
* Review organisation’s business contracts as per applicable laws and identify potential risks. U o :
T028 Cyber Security 2
* Prepare reports, legal research and review an organisation litigation strategy pertaining to legal matters. T :
igital Literacy 2
. . . . - To46 Machine Learning and Al 2
* Serve as the primary point of contact for internal business teams seeking legal support. e PRI )
T077 Research 3
* Assist the business in compliance with all various legal requirements. TIOH Produc Knowledge / Adisory (Capal Mirkets Sector) ;
TI4 Stakeholder Management 3
* Represent the organisation litigation before semi-judicial committees and judicial bodies. TS Regsory Knowledge (Copta Markets Sector) 3
TI29 Technical Writing 2
TI3I Contract Management 3

f@? Behavioral
g
BOO

I Achievement Orientation 2
8002 Adaptability 3
8003 Attention to Details 2
8004 Business Ethics 3
8006 Comfortable with Ambiguity 3
8007 Commitment and Accountability 2
8008 Communication Skills 2
8011 Empathy 3
8012 Entrepreneurial Mindset 3
8013 Global Perspective 3
8020 Self-Development 2

192




alall & oyl 'V/\A 3 )
THE FINANCIAL ACADEMY : Rakeeza
Job Role Profile

Job family code LC Job family title Legal Job role code LC20 Job role title Legal Specialist

@ Accountabilities = Skills

0/0\0 .

* Represent the organisation litigation before semi-judicial committees and judicial bodies on simple legal matters. é@é Technical
* Actas internal legal advisor on various legal matters and provide technical opinions. EURR Lo :
T028 Cyber Security 2
+ Draft and solidify agreements, contracts and other legal documents to ensure the organisation full legal rights. T :
igital Literacy 2
. . s . . . . To46 Machine Learning and Al 2
* Review legal documentation and tackle critical issues as well as preserving all organisations records. e PRI ,
T077 Research 2
* Conduct legal research of laws, rules, and regulations relevant to business purposes. TI0 Pradce Knowledge / Adviory (CoptalMirketsSector) 2
TI4 Stakeholder Management 2
TI25 Regulatory Knowledge (Capital Markets Sector) 2
TI29 Technical Writing I
TI3I Contract Management 2

f@? Behavioral
g
BOO

| Achievement Orientation

I
8002 Adaptability 2
8003 Attention to Details 1
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8007 Commitment and Accountability 1
8008 Communication Skills 1
8011 Empathy 2
8012 Entrepreneurial Mindset 2
8013 Global Perspective 2
8020 Self-Development 1
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Job Family and Job Roles Breakdown

Job Family Code MK Job Family Marketing

Job role rank Job role code Job role

MK50 Head of Marketing 195
MK40 Marketing Strategy Manager 196
MK42 Digital Marketing Manager 197
MK21 Branding Specialist 198
MK22 Market Research Specialist 199
MK23 Multimedia Design Specialist 200
MK24 Product Marketing Specialist 201
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Job Role Profile

Job family code MK Job family title Marketing Job role code MK350 Job role title Head of Marketing

@ Accountabilities = Skills

* Develop and lead the organization’s marketing and communication strategy to drive brand awareness and business growth. é@é Technical

T084  Brand Management

T085  Marketing Practice

* Oversee the execution of marketing campaigns across multiple channels, ensuring alignment with organizational goals. D B 2[R S ¢
TOI2  Business Management 4 TI25  Regulatory Knowledge (Capital Markets Sector) 5
* Manage relationships with external agencies and partners to maximize marketing impact. D (et ol Baner L | IR Seheae -
TOI9  Operations 4 TI31  Contract Management 4
. . . . . . . . T020 Planning 5
* Collaborate with leadership and product teams to align marketing efforts with business objectives. o Smgfm,m .
. . .. . . . . T028 Cyber Security 3
* Monitor and analyze marketing performance, providing strategic recommendations for continuous improvement. R T e—— 5
T034  Digital Literacy 3
* Represent the organization in external events, media engagements, and public relations activities. T046 | Machne Loamingand A ;
TO55 Business Acumen 4
* Manage the marketing budget, ensuring cost-effectiveness and return on investment. TO#7 inncalLeray g
5
5
5

TI04  Product Knowledge / Advisory (Capital Markets Sector)

i @? Behavioral
8002 Adaptability 5
B004 Business Ethics 5
B00S Coaching and Developing Others 5
B006 Comfortable with Ambiguity 5
B0I0 Decision Making 4
BOI1 Empathy 5
8012 Entrepreneurial Mindset 5
BOI3 Global Perspective 5
BOI4 Influence 4
BOIS Leading Change 5
BOI7 Negotiation and Persuasion Skills 4
B0I8 People Management 5
BOI9 Problem Solving 5
BO2I Strategic Thinking 5
B022 Teamwork 5
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Job Role Profile

Job family code MK Job family title Marketing Job role code MK4| Job role title Marketing Strategy Manager

@ Accountabilities = Skills

* Develop and implement comprehensive marketing strategies to achieve business objectives. é@é Technical

¢ Conduct market research and competitive analysis to identify growth opportunities and refine marketing tactics. R e :
T029 Data Collection and Analysis 3

+ Collaborate with internal stakeholders to align marketing strategies with product and sales initiatives. T :
. . A . . . .. T046 Machine Learning and Al 3

¢ Monitor campaign performance, providing insights and adjustments to optimize outcomes. e PRI .
T077 Research 4

* Manage relationships with marketing vendors and external partners to ensure high-quality deliverables. T8 brond Mansgement .
T085 Marketing Practice 4

*  Prepare regular reports for leadership on marketing strategy effectiveness and opportunities. TOB publcRelsion Mangement .
TI04 Product Knowledge / Advisory (Capital Markets Sector) 4

T Customer Focus 4

TI25 Regulatory Knowledge (Capital Markets Sector) 4

TI29 Technical Writing 3

TI30 Client Acquisition 4

f@? Behavioral

L]
B0OI  Achievement Orientation B0I9  Problem Solving 4
B002  Adaptability BO2I  Strategic Thinking 4
B003  Attention to Details B022  Teamwork 4

B004  Business Ethics
B00S  Coaching and Developing Others
B006  Comfortable with Ambiguity
B007  Commitment and Accountability
8008  Communication Skills

B009  Creativity and Innovativeness
B0I0  Decision Making

BOII  Empathy

8012 Entreprencurial Mindset

BOI3  Global Perspective

alaflalalw|lw|la|lw|ala|a|lw|a|w

BOIS  Leading Change
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Job Role Profile

Job family code MK Job family title Marketing Job role code MK42 Job role title Digital Marketing Manager

@ Accountabilities = Skills

* Manage digital marketing campaigns, including social media, email marketing, and content marketing initiatives. ‘@é Technical

* Monitor digital performance metrics and provide insights for campaign optimization. e :
 Collaborate with product and sales teams to ensure digital campaigns align with business goals. R T :
igital Literacy 3

. . 5 .. . . . T046 Machine Learning and Al 3

* Manage the organization’s digital platforms, ensuring content is up-to-date and engaging. e PRI ,
T077 Research 4

* Stay updated with digital marketing trends to recommend new strategies and tools. T8 brond Mansgement .
T085 Marketing Practice 4

TO86 Public Relation Management 4

TI04 Product Knowledge / Advisory (Capital Markets Sector) 4

T Customer Focus 4

TI25 Regulatory Knowledge (Capital Markets Sector) 4

TI30 Client Acquisition 4

f@? Behavioral

L]
B0OI  Achievement Orientation B0I9  Problem Solving 4
B002  Adaptability BO2I  Strategic Thinking 4
B003  Attention to Details B022  Teamwork 4

B004  Business Ethics
B00S  Coaching and Developing Others
B006  Comfortable with Ambiguity
B007  Commitment and Accountability
8008  Communication Skills

B009  Creativity and Innovativeness
B0I0  Decision Making

BOII  Empathy

8012 Entreprencurial Mindset

BOI3  Global Perspective

alaflalalw|lw|la|lw|ala|a|lw|a|w

BOIS  Leading Change
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Job Role Profile

Job family code MK Job family title Marketing Job role code MK21 Job role title Branding Specialist

@ Accountabilities = Skills

* Develop and maintain the organization’s brand identity to ensure consistency across all marketing materials. é@é Technical

¢ Collaborate with internal teams to ensure branding is aligned with business objectives and market positioning. e :
+ Monitor brand performance and recommend adjustments to enhance brand visibility. T :
To46 Machine Learning and Al 2
* Manage the design and production of brand materials, including logos, brochures, and promotional items. o ety ,
T077 Research 2
* Support marketing campaigns with creative input and branding guidelines. T8 brond Mansgement 2
T085 Marketing Practice 2
TO86 Public Relation Management 2
TI04 Product Knowledge / Advisory (Capital Markets Sector) 2
T Customer Focus 2
TI25 Regulatory Knowledge (Capital Markets Sector) 2
TI29 Technical Writing I
TI30 Client Acquisition 2

f@? Behavioral
g
BOO

| Achievement Orientation

I
8002 Adaptability 2
8003 Attention to Details 1
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8007 Commitment and Accountability 1
8008 Communication Skills 2
8009 Creativity and Innovativeness 1
8011 Empathy 2
8012 Entreprencurial Mindset 2
8013 Global Perspective 2
8020 Self-Development 1
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Job Role Profile

Job family code MK Job family title Marketing Job role code MK22 Job role title Market Research Specialist

@ Accountabilities = Skills

*  Conduct market research and analysis to support strategic marketing decisions. é@é Technical

* Monitor industry trends, competitive activity, and consumer behavior to inform marketing initiatives. R e :
T029 Data Collection and Analysis I

+ Collaborate with product and sales teams to align research insights with business goals. T :
. . . . T046 Machine Learning and Al 2

¢ Prepare reports and presentations on research findings for leadership and marketing teams. o Hmmj )
T077 Research 2

* Recommend strategies based on research insights to enhance marketing effectiveness. T8 brond Mansgement 2
T08S Marketing Practice 2

TO86 Public Relation Management 2

TI04 Product Knowledge / Advisory (Capital Markets Sector) 2

T Customer Focus 2

TI25 Regulatory Knowledge (Capital Markets Sector) 2

TI29 Technical Writing I

TI30 Client Acquisition 2

f@? Behavioral
g
BOO

| Achievement Orientation

I
8002 Adaptability 2
8003 Attention to Details 1
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8007 Commitment and Accountability 1
8008 Communication Skills 2
8009 Creativity and Innovativeness 1
8011 Empathy 2
8012 Entreprencurial Mindset 2
8013 Global Perspective 2
8020 Self-Development 1
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Job Role Profile

Job family code MK Job family title Marketing Job role code MK23 Job role title Multimedia Design Specialist

@ Accountabilities = Skills

* Create visual content, including graphics, videos, and animations, to support marketing campaigns. é@é Technical

¢ Collaborate with marketing teams to ensure visual content aligns with brand identity and campaign goals. ey :
R ——r—

* Manage the production of multimedia materials, ensuring high quality and timely delivery. R sy :
. . . T047 Financial Literacy 2

¢ Stay updated on design trends to recommend creative improvements. o T )
T084 Brand Management 2

¢ Maintain a library of multimedia assets for easy access and reuse. ToB kg Pacice 2
TO86 Public Relation Management. 2

TI04 Product Knowledge / Advisory (Capital Markets Sector) 2

T Customer Focus 2

TI25 Regulatory Knowledge (Capital Markets Sector) 2

TI30 Client Acquisition 2

@ Behavioral
g
BOO

| Achievement Orientation

I
8002 Adaptability 2
8003 Attention to Details 1
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8007 Commitment and Accountability 1
8008 Communication Skills 2
8009 Creativity and Innovativeness 1
8011 Empathy 2
8012 Entreprencurial Mindset 2
8013 Global Perspective 2
8020 Self-Development 1
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Job Role Profile

Job family code MK Job family title Marketing Job role code MK?24 Job role title Product Marketing Specialist

@ Accountabilities = Skills

* Develop product positioning and messaging to promote financial products effectively. é@é Technical

¢ Collaborate with product development and sales teams to align marketing efforts with business goals. ey :
R ——r—
*  Create product marketing materials, including brochures, presentations, and online content. R sy :
T047 Financial Literac 2
¢ Monitor product performance and recommend adjustments to enhance market positioning. e )
T084 Brand Management 2
* Support the launch of new products with targeted marketing campaigns. A — >
TO86 Public Relation Management. 2
TI04 Product Knowledge / Advisory (Capital Markets Sector) 2
T Customer Focus 2
TI25 Regulatory Knowledge (Capital Markets Sector) 2
TI30 Client Acquisition 2

f@? Behavioral
g
BOO

| Achievement Orientation

I
8002 Adaptability 2
8003 Attention to Details 1
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8007 Commitment and Accountability 1
8008 Communication Skills 2
8009 Creativity and Innovativeness 1
8011 Empathy 2
8012 Entreprencurial Mindset 2
8013 Global Perspective 2
8020 Self-Development 1
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Job Family and Job Roles Breakdown

Job Family Code PR Job Family  Procurement

PR50 Head of Procurement 203
PR40 Procurement Manager 204
PR30 Senior Procurement Specialist 205
PR20 Procurement Specialist 206
PRI10 Procurement Associate 207
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Job Role Profile

Job family code PR Job family title Procurement Job role code PR50 Job role title Head of Procurement

@ Accountabilities = Skills

TOSS Business Acumen
* Guide the procurement team in optimising the purchasing model. T s

T097  Strategic Sourcing

TI04  Product Knowledge / Advisory (Capital Markets Sector)

O/D\o .
* Contribute to the formulation of the overall organisation’s strategy, in collaboration with others in the executive team, focusing on the é@é Technical
organisation‘s procurement funCtion' Tol0 Budgeting 5 T4 Stakeholder Management 5
. . . L. . . TOI2  Business Management 4 TI25  Regulatory Knowledge (Capital Markets Sector) 5
* Approve and ensure implementation of procurement function policies and procedures and ensure its efficiency. TOI6  Legal Knowiedge s | T3t | Conrart Mansgement s
TOI9  Operations 4
¢ Manage procurement function and ensures its compliance to regulatory requirements as well as market standards. To20 | Paming s
T023 Strategy Formulation 4
* Manage and monitor procurement function budget for cost efficiency. TO8 | Cpber Sy g
T034  Digital Literacy 3
* Manage internal and external relationships and represent the organisation in all business matters related to procurement function. [E:cl|soe Lowni s E
2
3
5
5
5
2

TII3  Relationship Management

Z@? Behavioral
B002 Adaptability 5
BOO4 Business Ethics 5
B0OS Coaching and Developing Others 5
B006 Comfortable with Ambiguity 5
BOIO Decision Making 4
B0l Empathy 5
B0I2 Entrepreneurial Mindset 5
BOI3 Global Perspective. 5
BOI4 Influence 4
BOIS Leading Change 5
BOI7 Negotiation and Persuasion Skills 4
BOI8 People Management 5
BOI9 Problem Solving 5
BO2I Strategic Thinking 5
B022 Teamwork 5
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Job Role Profile

Job family code PR Job family title Procurement Job role code PR40 Job role title Procurement Manager

@ Accountabilities = Skills

+ Contribute in developing and implementing purchasing strategies. é@é Technical

* Manage sourcing activities and processes. i | :
Tol6 Legal Knowledge 4
* Manage all onboarding processes and ensure proper risk assessments provided for each supplier or contract. T .
yber Security 3
. . . . . T034 Digital Literacy 3
* Prepare appropriate budget and manage control spending for all contracts to build a culture of long-term saving or cost reduction. o |vaoves Lommig mi ,
T047 Financial Literacy 3
* Forecast price and market trends to identify changes of balance in purchasing power. 07 Reseweh ;
T0%6 Procurement 4
* Ensure proper control on all contracts management activities. 097 Svaegie Soweing s
TI04 Product Knowledge / Advisory (Capital Markets Sector) 4
T4 Stakeholder Management 4
TI25 Regulatory Knowledge (Capital Markets Sector) 4
TI29 Technical Writing 3
TI31 Contract Management 4
@ Behavioral
]
B002  Adaptability B021 Strategic Thinking 4
B004  Business Ethics B022  Teamwork 4

B00S  Coaching and Developing Others
B006  Comfortable with Ambiguity
8008 Communication Skills

BOI0  Decision Making

BOII  Empathy

BOI2 Entrepreneurial Mindset

8013 Global Perspective

BOIS  Leading Change

BOI6  Motivation

BOI7 Negotiation and Persuasion Skills

BOI8  People Management

a2 2w w alaalsw w alalala

BOI9  Problem Solving
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Job Role Profile

Job family code PR Job family title Procurement Job role code PR30 Job role title Senior Procurement Specialist

@ Accountabilities = Skills

020 .

e Assist in the execution of procurement activities, including the preparation of purchase orders and vendor agreements. é@é Technical

¢ Coordinate with vendors and internal teams to ensure timely delivery of goods and services. Dl e ;
iy
+  Monitor and maintain procurement records, including contracts, invoices, and delivery reports. B .
T046 Machine Learning and Al 2
. . ... .. T047 Financial Literacy 2
¢ Support procurement managers in sourcing activities and vendor negotiations. e PR .
T0%6 Procurement 3
* Ensure compliance with procurement policies and procedures. S S P—— ;
TI04 Product Knowledge / Advisory (Capital Markets Sector) 3
¢ Provide administrative support for procurement operations, including documentation and communication. THE Skeholder Mansgement 5
TI2S Regulatory Knowledge (Capital Markets Sector) 3
TI29 Technical Writing 2
TI31 Contract Management 3
Z@? Behavioral
]

BOOI Achievement Orientation 2
B002 Adaptability 3
B003 Attention to Details 2
B004 Business Ethics 3
B006 Comfortable with Ambiguity 3
B007 Commitment and Accountability 2
B008 Communication Skills 2
B0l Empathy 3
B0I2 Entrepreneurial Mindset 3
BOI3 Global Perspective. 3
B020 Self-Development 2
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Job Role Profile

Job family code PR Job family title Procurement Job role code PR20 Job role title Procurement Specialist

@ Accountabilities = Skills

o/o\o .

* Manage procurement activities for specific categories or projects, ensuring alignment with procurement strategy. é@é Technical
¢ Conduct vendor evaluations and negotiations to achieve favorable terms and conditions. L L :
T028 Cyber Security 2
* Monitor procurement transactions to ensure accuracy and compliance with internal policies. e :
lachine Learning and Al 2
. . . T047 Financial Litera 2
¢ Collaborate with internal departments to address procurement needs and resolve issues. e .
T0%6 Procurement 2
* Provide guidance to junior procurement staff on processes and best practices. S S P—— )
TI04 Product Knowledge / Advisory (Capital Markets Sector) 2
* Support the execution of tenders, reverse auctions, and competitive bids. THE Skeholder Mansgement 2
TI2s Regulatory Knowledge (Capital Markets Sector) 2
TI29 Technical Writing 1
TI31 Contract Management 2

f@? Behavioral
g
BOO

| Achievement Orientation

1
8002 Adaptability 2
8003 Attention to Details 1
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8007 Commitment and Accountability 1
8008 Communication Skills 1
8011 Empathy 2
8012 Entrepreneurial Mindset 2
8013 Global Perspective 2
8017 Negotiation and Persuasion Skills 1
8020 Self-Development 1
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Job Role Profile

Job family code PR Job family title Procurement Job role code PRI10 Job role title Procurement Associate

@ Accountabilities = Skills

O/D\o .

* Execute procurement activities, including preparing purchase orders and processing invoices. é@é Technical
¢ Coordinate with vendors to track order status and ensure timely delivery. L L '
T028 Cyber Security |
* Maintain accurate procurement records, including contracts and purchase agreements. e '
lachine Learning and Al |
. . . . T047 Financial Literacy 1
¢ Assist in the evaluation of vendor performance and report issues to management. o Trema ,
T0%6 Procurement I
* Ensure compliance with procurement policies and procedures. S S P—— |
TI04 Product Knowledge / Advisory (Capital Markets Sector) |
¢ Provide support for competitive bidding and tendering processes. TIA | Sakeholder Mansgoment |
TI25 Regulatory Knowledge (Capital Markets Sector) |
TI29 Technical Writing 1
TI31 Contract Management 1

f@? Behavioral
g
BOO

| Achievement Orientation

|
B0O2 Adaptability |
8003 Attention to Details |
B004 Business Ethics |
B0O6 Comfortable with Ambiguity |
B007 Commitment and Accountability |
008 Communication Skills |
BOI I Empathy |
BOI2 Entrepreneurial Mindset |
8013 Global Perspective |
8020 Self-Development |
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Job Family and Job Roles Breakdown

Job Family Code PA Job Family  Project Management

PA50 Head of Project Management 209
PA40 Project Portfolio Manager 210
PA30 Program Manager 211
PA20 Project Manager 212
PAI10 Project Coordinator 213
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Job Role Profile

Job family code PA Job family title Project Management Job role code PA50 Job role title Head of Project Management

@ Accountabilities = Skills

TI0B  Project Management

O/D\o .
* Contribute to the formulation of the overall organisation’s strategy, in collaboration with others in the executive team, focusing on the é@é Technical
Organisation‘s projeCt management funCtion' TOI0  Budgeting 5 TI25  Regulatory Knowledge (Capital Markets Sector) 5
. . . . .. . . TOI2  Business Management 4 TI31 Contract Management 4
* Approve and ensure implementation of project management function policies and procedures and ensure its efficiency. TOI6  Legal Knowiedge ,
TOI9  Operations 4
¢ Manage project management function and ensures its compliance to regulatory requirements as well as market standards. To20 | Paming s
T023 Strategy Formulation 4
* Manage and monitor project management function budget for cost efficiency. TO8 | Cpber Sy g
T034  Digital Literacy 3
* Manage internal and external relationships and represent the organisation in all business matters related to project management Tot6 | Machine Loamiog A :
. TOSS Business Acumen 4
function. T047 | Fandl Lierey 3
. . . . . . . T087  Change Management 5
¢ Improve and maintain best tactics to enable successful delivery of projects to stakeholders across the organisation. TI04 | Product Knowledge / Adisory (Captl Markes Sector) s
5
5

TIl4  Stakeholder Management

Z@? Behavioral
B002 Adaptability 5
BOO4 Business Ethics 5
B0OS Coaching and Developing Others 5
B006 Comfortable with Ambiguity 5
BOIO Decision Making 4
B0l Empathy 5
B0I2 Entrepreneurial Mindset 5
BOI3 Global Perspective. 5
BOI4 Influence 4
BOIS Leading Change 5
BOI7 Negotiation and Persuasion Skills 4
BOI8 People Management 5
BOI9 Problem Solving 5
BO2I Strategic Thinking 5
B022 Teamwork 5
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Job Role Profile

Job family code PA Job family title Project Management Job role code PA40 Job role title Project Portfolio Manager

@ Accountabilities = Skills

* Manage the organization’s portfolio of projects, ensuring alignment with strategic priorities. é@é Technical

 Evaluate and prioritize projects within the portfolio to maximize value and resource allocation. B .
T020 Planning 4

+  Collaborate with project managers to monitor progress, risks, and performance across the portfolio. o Tow e o .
. . . . . . . T034 Digital Literacy 3

¢ Provide insights and recommendations to senior management on portfolio performance and adjustments. o |vaoves Lommig mi ,
T047 Financial Literacy 3

*  Develop and maintain portfolio dashboards and reporting tools for effective monitoring. T8 Crnge Mamgament ’
TI04 Product Knowledge / Advisory (Capital Markets Sector) 4

* Ensure portfolio governance processes are followed, including budget oversight and stakeholder engagement. TIOB Project Mansgement s
T4 Stakeholder Management 4

TI25 Regulatory Knowledge (Capital Markets Sector) 4

Ti28 Risk Management 4

TI29 Technical Writing 3

f@? Behavioral

(-
800!

Achievement Orientation BOI9  Problem Solving

8002  Adaptability B020  Self-Development

B003  Attention to Details B02I Strategic Thinking

2 a W oa

B004  Business Ethics B022  Teamwork
B0OS  Coaching and Developing Others
B0O6  Comfortable with Ambiguity
B007  Commitment and Accountability
B008  Communication Skills

BOII  Empathy

B0I2  Entrepreneurial Mindset

B0I3  Global Perspective

BOIS  Leading Change

BOI7  Negotiation and Persuasion Skills

awlalaalaw e alaaw aw

BOI8  People Management
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Job Role Profile

Job family code PA Job family title Project Management Job role code PA30 Job role title Program Manager

@ Accountabilities = Skills

0/0\0 .

* Manage multiple interrelated projects to deliver business outcomes within scope, time, and budget constraints. é@é Technical
¢ Collaborate with project managers to ensure alignment between individual project goals and the program’s objectives. U | :
T029 Data Collection and Analysis 2
+  Monitor program performance, risks, and dependencies, providing regular status reports to leadership. e .
lachine Learning and Al 2
. . . To67 Financial Literag 2
* Engage with stakeholders to manage expectations and address challenges proactively. e CWMMTM ,
. . . L. TI04 Product Knowledge / Advisory (Capital Market Sector) 3
* Support resource planning and allocation across projects within the program. I Prjec Mansgement ;
T4 Stakeholder Management 3
*  Ensure effective communication and coordination across project teams and stakeholders. TS Repaory Knowldge Capal Mirket Scor) 3
Ti28 Risk Management 3
TI29 Technical Writing 2

f@? Behavioral
]

BOOI Achievement Orientation 2
B002 Adaptability 3
B003 Attention to Details 2
B004 Business Ethics 3
B006 Comfortable with Ambiguity 3
B007 Commitment and Accountability 2
B008 Communication Skills 2
B0l Empathy 3
B0I2 Entrepreneurial Mindset 3
BOI3 Global Perspective. 3
BOI7 Negotiation and Persuasion Skills 2
B020 Self-Development 2
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Job Role Profile

Job family code PA Job family title Project Management Job role code PA20 Job role title Project Manager

@ Accountabilities = Skills

+  Contribute to the development of the project objective, plan and scope. é@é Technical

* Ensure all project deliverables are delivered on-time, within scope, with the required quality and within budget. N e <
T029 Data Collection and Analysis I

Gather, compile and Analyse project data and inputs. R o srmmye :
. . . . . T047 Financial Literac 2

¢ Support the coordination and the flow of communication of the project. o ome .
. . . . . . . . TI04 Product Knowledge / Advisory (Capital Markets Sector) 2

* Actas a focal point to answer inquiries or provide information regarding the project to relevant stakeholder. I Prjec Mansgement 2
T4 Stakeholder Management 2

TI25 Regulatory Knowledge (Capital Markets Sector) 2

Ti28 Risk Management 2

TI29 Technical Writing 1

@ Behavioral
g
BOO

| Achievement Orientation

1
8002 Adaptability 2
8003 Attention to Details 1
8004 Business Ethics 2
8006 Comfortable with Ambiguity 2
8007 Commitment and Accountability 1
8008 Communication Skills 1
8011 Empathy 2
8012 Entrepreneurial Mindset 2
8013 Global Perspective 2
8017 Negotiation and Persuasion Skills 1
8020 Self-Development 1
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Job Role Profile

Job family code PA Job family title Project Management Job role code PAIO Job role title Project Coordinator

@ Accountabilities = Skills

0/0\0 .

Track and coordinate project management activities, resources and information. é@é Technical
¢ Communicate with relevant stakeholder to identify and define requirements, scope, objectives and tasks for the project. N e <
T029 Data Collection and Analysis I
* Establish effective communication tools between all stakeholder to answer inquiries and facilitate communication process. R o srmmye :
. . T047 Financial Literacy 2
* Ensure all projects tasks and deliverables are met. 0| g )
. . . TI04 Product Knowledge / Advisory (Capital Markets Sector) 2
* Record, present project data and documents, and report risks/issues. I Prjec Mansgement )
T4 Stakeholder Management 2
TI25 Regulatory Knowledge (Capital Markets Sector) 2
Ti28 Risk Management 2
TI29 Technical Writing 1

f@? Behavioral
g
BOO

| Achievement Orientation

|
B0O2 Adaptability |
8003 Attention to Details |
B004 Business Ethics |
B0O6 Comfortable with Ambiguity |
B007 Commitment and Accountability |
008 Communication Skills |
BOI I Empathy |
BOI2 Entrepreneurial Mindset |
8013 Global Perspective |
8020 Self-Development |
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Job Family and Job Roles Breakdown

Job Family Code

Job role rank

SM

Job Family  Sustainability Management

Job role code

Job role

214

SM50

SM4 |

SM42

SM43

SM44

Head of Sustainability

Sustainability Strategy Manager

Sustainability Risk Manager

Sustainability Investment Manager

Sustainability Product Development Manager

215

216

217

218
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Job Role Profile

Job family code SM Job family title Sustainability Management Job role code SM50 Job role title Head of Sustainability

@ Accountabilities = Skills

* Develop and lead the organization’s sustainability strategy to align with business objectives and ESG principles. é@é Technical

¢ Oversee the implementation of sustainability initiatives, including carbon reduction, energy efficiency, and responsible sourcing TO0S | Sy borncs and Re s Sl Apphcsion S [ Tiot Froduc Knowledge / Adisoy (CopielMarkess Secton >
TOI0  Budgeting 5 TIl4  Stakeholder Management 5
Pract|ces. 70) 8] | Operational Excellence and/Gontinuotis knprovement 4 TI17  Compliance Monitoring and Reporting 5
T020  Planning 5 TI120  Fraud Risk Management 5
* Collaborate with senior leadership to integrate sustainability across all business functions, including operations, investments, and risk T023 | Swaegy Formuion o | s R Knowiedge (Copt Markessecer E
T028  Cyber Security 3 TI33  Carbon Markets and Decarbonization Strategies Mgmt. 3
management' T034  Digital Literacy 3 TI34  Climate Change Management 5
* Manage relationships with regulators, industry bodies, and investors to ensure compliance and transparency in sustainability reporting. 0 | Bl T 2 || TS B :
T052  Assets Valuation 5 TI36  ESG Strategies 5
* Monitor sustainability performance metrics and recommend improvements to enhance outcomes. O3 Aciuion Andlsis 5| 7137 NonFinenci ndsty Sostanaiy Developmens s
TO55  Business Acumen 4 TI38  Sustainability Risk Management 5
* Represent the organization in external forums to showcase sustainability achievements and engage with stakeholders. T087 | Finandl Loy ;
) . . o ) ) . . T075  Natural Capital Management 4
* Ensure alignment of sustainability initiatives with evolving regulations and industry standards. TO79 | Sty Invesiment Sstegy Develpmnt s
2

T098  Green Finance Product and Service Development

Z@? Behavioral
B002 Adaptability 5
BOO4 Business Ethics 5
B0OS Coaching and Developing Others 5
B006 Comfortable with Ambiguity 5
BOO7 Commitment and Accountability 4
B0l Empathy 5
B0I2 Entrepreneurial Mindset 5
BOI3 Global Perspective. 5
BOI4 Influence 4
BOIS Leading Change 5
BOI7 Negotiation and Persuasion Skills 4
BOI8 People Management 5
BOI9 Problem Solving 5
BO2I Strategic Thinking 5
B022 Teamwork 5
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Job Role Profile

Job family code SM Job family title Sustainability Management Job role code SM41| Job role title Sustainability Strategy Manager

@ Accountabilities

* Develop and implement detailed sustainability strategies to support the organization’s business goals.

TOS5  Business Acumen TI38  Sustainability Risk Management
T047  Financial Literacy
T075  Natural Capital Management

T079  Sustainability Investment Strategy Development

¢ Collaborate with internal teams to integrate sustainable practices across operations, products, and services. TO0S | Sy borncs and Re s Sl Apphcsion ] TIoA [Frodet Kowes/ Adviory (Gt Mrket Sec) ‘
TOI0  Budgeting 4 TI14  Stakeholder Management 4
. . . . . . TOI8  Operational Excellence and Continuous Improvement 3 T117  Compliance Monitoring and Reporting 4
* Monitor industry trends and regulatory developments to ensure sustainability strategies remain relevant. , :

T020  Planning 4 TI20  Fraud Risk Management 4
. . . T023  Strategy Formulation 3 TI25  Regulatory Knowledge (Capital Markets Sector) 4
* Prepare reports on sustainability performance for leadership and external stakeholders. e Frr, P [ P oo .
) ) . . . . o . . ) . T034  Digital Literacy 3 TI34  Climate Change Management 4
*  Provide guidance to departments on implementing sustainability initiatives aligned with ESG principles. T | Pl 3| T35 e Aviyus snd Reporong 7
T052  Assets Valuation 4 TI36  ESG Strategies 4
* Manage communication efforts to promote sustainability practices internally and externally. Tos3  Acrbuton Anssi 4| 7157 | NowFrncl sy Susanaity Devlopmens ,
3 4

3

3

3

3

T098  Green Finance Product and Service Development

Z@? Behavioral
B002 Adaptability 4
BOO4 Business Ethics 4
B0OS Coaching and Developing Others 4
B006 Comfortable with Ambiguity 4
BOO7 Commitment and Accountability 3
B0l Empathy 4
BOI2 Entrepreneurial Mindset 4
BOI3 Global Perspective. 4
BOI4 Influence 3
BOIS Leading Change 4
BOI7 Negotiation and Persuasion Skills 3
BOI8 People Management 4
BOI9 Problem Solving 4
BO2I Strategic Thinking 4
B022 Teamwork 4
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Job Role Profile

Job family code SM Job family title Sustainability Management Job role code SM42 Job role title Sustainability Risk Manager

@ Accountabilities

 Identify and assess sustainability-related risks that could impact the organization’s operations and reputation.

TOS5  Business Acumen TI38  Sustainability Risk Management
T047  Financial Literacy
T075  Natural Capital Management

T079  Sustainability Investment Strategy Development

o DeVelOp f‘rameworks to manage enVirOnmental, SOCia|, a.nd governance r‘iSkS effective|)'. T005  Sustainability Insurance and Re-Insurance Solutions Application 4 TI04  Product Knowledge / Advisory (Capital Markets Sector) 4
TOI0  Budgeting 4 TIl4  Stakeholder Management 4
+  Collaborate with risk management teams to incorporate sustainability considerations into enterprise risk management. T8 | lirn i S rproner S s )
T020  Planning 4 TI20  Fraud Risk Management 4
. . . . . T023  Strategy Formulation 3 TI25  Regulatory Knowledge (Capital Markets Sector) 4
 Monitor regulatory developments to ensure compliance with ESG standards and reporting requirements. e Frr, P [ P oo .
. ) . . ) . ) ) T034  Digital Literacy 3 TI34  Climate Change Management 4
* Provide regular updates to leadership on sustainability risks and mitigation strategies. T | Pl 3| T35 e Aviyus snd Reporong 7
T052  Assets Valuation 4 TI36  ESG Strategies 4
* Engage with stakeholders to promote sustainable risk management practices across the business. T053 | Aabuton Arais 4| 1137 NowFrncil inusey Ssanbity Developmens ’
3 4

3

3

.

3

T098  Green Finance Product and Service Development

Z@? Behavioral
B002 Adaptability 4
BOO4 Business Ethics 4
B0OS Coaching and Developing Others 4
B006 Comfortable with Ambiguity 4
BOO7 Commitment and Accountability 3
B0l Empathy 4
BOI2 Entrepreneurial Mindset 4
BOI3 Global Perspective. 4
BOI4 Influence 3
BOIS Leading Change 4
BOI7 Negotiation and Persuasion Skills 3
BOI8 People Management 4
BOI9 Problem Solving 4
BO2I Strategic Thinking 4
B022 Teamwork 4
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Job Role Profile

Job family code SM Job family title Sustainability Management Job role code SM43 Job role title Sustainability Investment Manager

@ Accountabilities

* Manage sustainability-focused investment strategies to align with the organization’s financial goals and ESG objectives.

TOS5  Business Acumen TI38  Sustainability Risk Management
T047  Financial Literacy
T075  Natural Capital Management

T079  Sustainability Investment Strategy Development

o Identlfy and evaluate investment Opportunities that promote SUStainab|e outcomes. T005  Sustainability Insurance and Re-Insurance Solutions Application 4 TI04  Product Knowledge / Advisory (Capital Markets Sector) 4
TOI0  Budgeting 4 TI14  Stakeholder Management 4
. . . . . . . . . . TOI8  Operational Excellence and Continuous Improvement 3 T117  Compliance Monitoring and Reporting 4
* Collaborate with portfolio managers to integrate sustainability criteria into investment decisions. : :

T020  Planning 4 TI20  Fraud Risk Management 4
. . . . T023  Strategy Formulation 3 TI25  Regulatory Knowledge (Capital Markets Sector) 4
 Monitor the performance of sustainable investments and recommend adjustments as needed. e Frr, P [ P oo .
. . . . . o T034  Digital Literacy 3 TI34  Climate Change Management 4
* Engage with investors and industry bodies to promote sustainable finance initiatives. T045 | Madine Lesingand A N [Ty r— y
T052  Assets Valuation 4 TI36  ESG Strategies 4
¢ Ensure compliance with sustainability reporting frameworks for investment portfolios. T053 | Aabuton Arais 4| 1137 NowFrncil inusey Ssanbity Developmens ’
3 4

3

3

7

3

T098  Green Finance Product and Service Development

Z@? Behavioral
B002 Adaptability 4
BOO4 Business Ethics 4
B0OS Coaching and Developing Others 4
B006 Comfortable with Ambiguity 4
BOO7 Commitment and Accountability 3
B0l Empathy 4
BOI2 Entrepreneurial Mindset 4
BOI3 Global Perspective. 4
BOI4 Influence 3
BOIS Leading Change 4
BOI7 Negotiation and Persuasion Skills 3
BOI8 People Management 4
BOI9 Problem Solving 4
BO2I Strategic Thinking 4
B022 Teamwork 4
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Job Role Profile

Job family code SM Job family title Sustainability Management Job role code SM44 Job role title Sustainability Product Development Manager

@ Accountabilities

* Lead the development of sustainable products and services that align with market demand and ESG principles.

TOS5  Business Acumen TI38  Sustainability Risk Management
T047  Financial Literacy
T075  Natural Capital Management

T079  Sustainability Investment Strategy Development

¢ Collaborate with product teams to ensure sustainability is embedded in product design and development. TO0S | Sy borncs and Re s Sl Apphcsion ] TIoA [Frodet Kowes/ Adviory (Gt Mrket Sec) ‘
TOI0  Budgeting 4 TI14  Stakeholder Management 4
. . . R . TOI8  Operational Excellence and Continuous Improvement 3 T117  Compliance Monitoring and Reporting 4
*  Monitor market trends and customer preferences to identify opportunities for sustainable products. , :

T020  Planning 4 TI20  Fraud Risk Management 4
. . T023  Strategy Formulation 3 TI25  Regulatory Knowledge (Capital Markets Sector) 4
 Manage the lifecycle of sustainable products, from concept to market launch. e Frr, P [ P oo .
. . . . T034  Digital Literacy 3 TI34  Climate Change Management 4
*  Prepare sustainability impact assessments for new products and services. T046 | Michine Learing and A 3| T35 656 At and Reporang ’
T052  Assets Valuation 4 TI36  ESG Strategies 4
* Engage with stakeholders to promote sustainable offerings and gather feedback for continuous improvement. To53 | Acrbusion Anssi P [ (S p——————— p
3 4

3

3

3

3

T098  Green Finance Product and Service Development

Z@? Behavioral
B002 Adaptability 4
BOO4 Business Ethics 4
B0OS Coaching and Developing Others 4
B006 Comfortable with Ambiguity 4
BOO7 Commitment and Accountability 3
B0l Empathy 4
BOI2 Entrepreneurial Mindset 4
BOI3 Global Perspective. 4
BOI4 Influence 3
BOIS Leading Change 4
BOI7 Negotiation and Persuasion Skills 3
BOI8 People Management 4
BOI9 Problem Solving 4
BO2I Strategic Thinking 4
B022 Teamwork 4
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Job Family and Job Roles Breakdown

Job Family Code SS JobFamily  Sell-Side Research

Job role rank Job role code Job role

SS40 Sell-Side Research Manager 221
SS30 Senior Sell-Sider Researcher 222
SS20 Sell-Side Researcher 223
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Job Role Profile

Job family code SS Job family title Sell-Side Research

Job role code

@ Accountabilities

SS40

S -

Rakeeza

auloll aranlsl M
THE FINANCIAL ACADEMY H

Job role title Sell-Side Research Manager

Skills

* Develop and oversee the implementation of the sell-side research policies and procedures.
¢ Communicate, explain and defend sell ideas to the portfolio managers.
*  Write research publications on capital market developments, asset classes, and investment planning issues.

¢ Follow developments in the capital markets and serve as a resource to client-facing teams and directly to clients, helping them to
understand changes in the market.

« Continuously improve quality, content and efficiency of reporting to better meet business needs.

* International Introduction to Securities and Investment - (CME-1A)

¢ Saudi Capital Market Rules and Regulations (General Chapter) -(CME-1B)
¢ Saudi Capital Market Rules and Regulations - (Asset Managers)- (CME-4B)

* International Certificate in Wealth and Investment Management -(CME-4A)

g@\g Technical

TOI0  Budgeting

TI29 Technical Writing 3
TOI2  Business Management

TOIS  Knowledge of the Economy
T020  Planning

T025  Analytics / Decision Sciences
T028  Cyber Security

T034  Digital Literacy

T046  Machine Learning and Al
T057  Corporate Finance

T043 Due Diligence

T047 Financial Literacy

TO77  Research

T80 Technical Analysis

TI04  Product Knowledge / Advisory (Capital Market Sector)

alalalalalalalw|lw w|lala|lw w|as

TI25  Regulatory Knowledge (Capital Market Sector)

i @? Behavioral

B002  Adaptability BOI9  Problem Solving 4
BOO3  Attention to Details B2l  Strategic Thinking 4
B004 Business Ethics B022 Teamwork 4

B00S  Coaching and Developing Others
B00O6  Comfortable with Ambiguity
8008  Communication Skills

B0I0  Decision Making

BOIl  Empathy

8012 Entreprencurial Mindset

BOI3  Global Perspective

B0IS  Leading Change

BOI6 Motivation

BOI7  Negotiation and Persuasion Skills

rlw|lw/alalala|lw| w|la|ala|w|as

BOI8  People Management
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Job Role Profile

Job family code SS Job family title Sell-Side Research Job role code SS30 Job role title Senior Sell-Side Researcher

@ Accountabilities = Skills

* Evaluate issuer companies and formulate valuation reports to assist the origination and structuring team as well as buyers in the é@é Technical

investment decision.

ToI5 Knowledge of the Economy

2
T025 Analytics / Decision Sciences 3
*  Assess market conditions on behalf of the 'sell side' including the production and sale of financial assets and products. B perSearny 2
T029 Data Collection and Analysis 2
* Prepare investigative reports on securities or assets for internal or external use to support the revaluation of securities. T4 Digialeray 2
To46 Machine Learning and Al 2
 Build, update and maintain financial and valuation models ensuring accuracy of results. TOS7 | Corporat Fnance :
T043 Due Diligence 3
* Develop and communicate investment recommendations based on comprehensive industry and company research. Y Financial Lieracy 2
T077 Research 3
T080 Technical Analysis 3
TI04 Product Knowledge / Advisory (Capital Market Sector) 3
TI25 Regulatory Knowledge (Capital Market Sector) 3
TI29 Technical Writing 2

f@? Behavioral

]

8002 Adaptability 3
B003 Attention to Details 2
B004 Business Ethics 3
i 5 . B006 Comfortable with Ambiguity 3
* International Introduction to Securities and Investment - (CME-|A) W08 Commincaion Sl 2
BOI1 Empathy 3
. . . BOI2 Entrepreneurial Mindset 3
*  Saudi Capital Market Rules and Regulations (General Chapter) -(CME-1B) T e .
B020 Self-Development 2

¢ Saudi Capital Market Rules and Regulations - (Asset Managers)- (CME-4B)

* International Certificate in Wealth and Investment Management -(CME-4A)
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Job Role Profile

Job family code SS Job family title Sell-Side Research Job role code S§S20 Job role title Sell-Side Researcher

@ Accountabilities = Skills

o/o\o .

* Gather information on of the local and international equity markets and the companies assigned and securities. é@é Technical
¢ Conduct detailed research (both primary and secondary) on the assigned companies and generate investment ideas mainly for an TS [Knowledgo of e Econony '
T025 Analytics / Decision Sciences 2
institutional client base. T Cpberearty >
T029 Data Collection and Analysis I
¢ Assist in developing and managing a research database which will augment the Research Team'’s existing range of investment guidance. T4 gy >
To46 Machine Learning and Al 2
 Build relationships and facilitate information flow with contacts at covered companies. TOS7 Coporaie Finace 2
T043 Due Diligence 2
T047 Financial Literacy 2
T077 Research 2
T080 Technical Analysis 2
TI04 Product Knowledge / Advisory (Capital Market Sector) 2
TI25 Regulatory Knowledge (Capital Market Sector) 2
TI29 Technical Writing I

Z@? Behavioral
]

BOOI Achievement Orientation 1
8002 Adaptability 2
B003 Attention to Details 1
. . o B004 Business Ethics 2
* International Introduction to Securities and Investment - (CME-|A) B0 Comforablewih Ambigiy 2
8007 Commitment and Accountability 1

. . . B008 Communication Skills
*  Saudi Capital Market Rules and Regulations (General Chapter) -(CME-1B) e P :
BOI1 Empathy 2
¢ Saudi Capital Market Rules and Regulations - (Asset Managers)- (CME-4B) 7| Copeiiles -
8013 Global Perspective 2

* International Certificate in Wealth and Investment Management -(CME-4A)
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Job Family and Job Roles Breakdown

Job Family Code TE Job Family  Trade & Execution

Job role rank Job role code Job role

TES0 Head of Trading & Execution 225
TE3I Trader 226
TE32 Quantitative Trader 227
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Job Role Profile

Job family code TE Job family title Trade and Execution Job role code TE50 Job role title Head of Trade and Execution

@ Accountabilities Skills

* Manage trading activities in alignment with regulations, risk frameworks, and company policies to ensure compliance and operational

T049  Virtual Currency Literacy TI19  Crisis and Emergency Response Management

T052  Assets Valuation TI123  Pricing the Risk

i ntegrit),' ToI0 Budgeting 5 TOS6 Business and Intangible Assets Valuation 5

. . . . . . . .. . . TOI4  Knowledge of Accounting 4 T044  Execution and Post-Trade Monitoring 5

* Supervise and direct traders and related personnel, reviewing strategies for financial performance, risk mitigation, and operational T | etz 0 |6 mnemmererg y

SOUndneSS T020  Planning 5 T047  Financial Literacy 5

: T022  Statistics Knowledge 4 T073  Investment Analysis 5

* Coach teams to make independent, strategic decisions that align with the organization’s goals and market demands. e S g :
utomation Expertise eseard]

a a A A 5 g A 5 a a T028  Cyber Security 3 T079  Sustainability Investment Strategy Development 4

¢ Apply in-depth product knowledge across financial instruments, including equities, fixed income, derivatives, and cryptocurrencies, to e PRy PREN v Py =

support trading operations, T030 | Data Engineering 4 TOBI | Trading Strategles B

T034  Digital Literacy 3 TI04  Product Knowledge / Advisory (Capital Market Sector) 5

* Adapt work schedules to accommodate market demands, ensuring continuous trading oversight beyond regular hours when required. TO46  Machine Leaming and A 3| T Costomer Foas s

4 5

5 5

5 5

T053  Auribution Analysis TI25  Regulatory Knowledge (Capital Market Sector)

f@? Behavioral
]

8002 Adaptability 5
B004 Business Ethics 5
B00S Coaching and Developing Others 5
. B006 Comfortable with Ambiguity 5
« CME-3A Capltal Markets 8007 Commitment and Accountability 4
BOI1 Empathy 5
. . . BOI2 Entrepreneurial Mindset 5
*  Saudi Capital Market Rules and Regulations (Brokers) - (CME-3B) T e .
BOI4 Influence 4
* International Certificate in Wealth and Investment Management -(CME-4A) S et -
B0I8 People Management 5
¢ Trader Professional Exam (Registered Broker) - Saudi Stock Exchange (Tadawul) 8015 Problem Solng 5
BO2I Strategic Thinking 5
B022 Teamwork 5
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Job Role Profile

Job family code TE Job family title Trade and Execution Job role code TE3I Job role title Trader

@ Accountabilities = Skills

* Execute the buying and selling of financial instruments across asset classes, including equities, fixed income, money markets, foreign é@é Technical
exchange, and commodities, ensuring compliance with assigned mandates.

TOI4  Knowledge of Accounting T073  Investment Analysis
. . . . . . s . ) . . . s TOIS  Knowledge of the Economy T076  Portfolio Management
*  Conduct research and develop trading strategies aimed at enhancing the organization’s financial gain while trading with the company’s T2 | swisis Knowiedge T077 Reserch
own Capital. T025  Analytics / Decision Sciences T079  Sustainability Investment Strategy Development

T028  Cyber Security T080  Technical Analysis

T029  Data Collection and Analysis T8I Trading Strategies

* Ensure all trading activities adhere to regulatory frameworks and apply hedging strategies to manage risks effectively.

T034  Digital Literacy TI04  Product Knowledge / Advisory (Capital Market Sector)

T046  Machine Learning and Al T Customer Focus

* Respond swiftly to market developments that impact trading decisions and adapt trading activities based on global financial trends. e TP ——— P P T SS—

T052  Assets Valuation TI23  Pricing the Risk

wlw|lw|lw|lw|lw|lw|w|w|w|w

* Apply specific product knowledge across multiple financial instruments, such as equities, cash equivalents, derivatives, and = |
cryptocurrencies, to fulfill role responsibilities 056 Busness nd angle Asts Valaion

T044  Execution and Post-Trade Monitoring

TI25  Regulatory Knowledge (Capital Market Sector)

T045  Financial Analysis and Modeling

wiv|lw wlw wlivpieioivlowlieisls

T047  Financial Literacy

f@? Behavioral
(-

8002 Adaptability 3
B004 Business Ethics 3
B006 Comfortable with Ambiguity 3
B007 Commitment and Accountability 2
*  CME-3A Capital Markets Wi Empay ;
8012 Entrepreneurial Mindset 3
. . . BOI3 Global Perspective 3

* Saudi Capital Market Rules and Regulations (Brokers) - (CME-3B) ’

* International Certificate in Wealth and Investment Management -(CME-4A)

¢ Trader Professional Exam (Registered Broker) - Saudi Stock Exchange (Tadawul)
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Job Role Profile

Job family code TE Job family title Trade and Execution Job role code TE32 Job role title Quantitative Trader

@ Accountabilities = Skills

*  Build, implement, and enhance quantitative trading models for the trading of various asset classes. é@é Technical

T046  Machine Learning and Al TIIl Customer Focus

T049  Virtual Currency Literacy TI9  Crisis and Emergency Response Management
T052  Assets Valuation TI23  Pricing the Risk
T053  Auribution Analysis TI25  Regulatory Knowledge (Capital Market Sector)

T056  Business and Intangible Assets Valuation

o a ] A 8 8 8 TOI4  Knowledge of Accounting 2 T045  Financial Analysis and Modeling 2
Develop profitable trading strategies by applying quantitative methods and deploying models to execute trades. P e :
* Analyze quantitative data, identify patterns, and draw insights to uncover and convert trading opportunities into profitable outcomes. T et I B -
T025  Analytics / Decision Sciences 3 T076  Portfolio Management 3
N . . . . . . . . . . T026  Automation Expertise 3 TO77  Research 3
*  Apply a deep understanding of financial markets alongside quantitative expertise to pilot innovative trading solutions. e P U [ e — ,
. . . . . .. . . . . T029  Data Collection and Analysis 2 TO80  Technical Analysis 3
» Utilize product knowledge across financial instruments, including equities, fixed income, derivatives, and cryptocurrencies, to meet T | ErEpmn 7 || e ;
trading objectives, with flexibility to work outside standard hours when required by market conditions. TR0 | B, 2| T04 | Produc Knowlege Adisory (CapalMarket Seter) :
2 3
2 3
3 3
3 3

3

3

T044  Execution and Post-Trade Monitoring

f@? Behavioral
]
8002 Adaptability 3
B004 Business Ethics 3
B006 Comfortable with Ambiguity 3
B007 Commitment and Accountability 2
*  CME-3A Capital Markets Wi Empay ;
8012 Entrepreneurial Mindset 3
BOI3 Global Perspective 3

* Saudi Capital Market Rules and Regulations (Brokers) - (CME-3B)

* International Certificate in Wealth and Investment Management -(CME-4A)

¢ Trader Professional Exam (Registered Broker) - Saudi Stock Exchange (Tadawul)
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Job Family and Job Roles Breakdown

Job Family Code SL Job Family  Corporate Secretarial Services

5 SL40 Corporate Secretarial Manager 229

SLIO Administrative Support Assistant 230
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Job Role Profile

Job family code SL Job family title Corporate Secretarial Services Job role code SL40 Job role title Corporate Secretarial Manager

@ Accountabilities = Skills

0/0\0 .

* Manage corporate secretarial functions, ensuring compliance with governance frameworks and statutory requirements. é@é Technical
¢ Organize and facilitate board meetings, including the preparation of agendas, minutes, and board resolutions. o |CEED £
T017 Legal Practice 3
Maintain statutory records, ensuring accuracy and timely updates in alignment with regulatory requirements. LT :
yber Security 3
. . . . . . T029 Data Collection and Analysis 3
* Monitor and support compliance with corporate governance practices across the organization. | o ey ,
. . To46 Machine Learning and Al 3
* Advise the leadership team on governance matters and regulatory changes. 00 Fiencil ey )
T077 Research 3
* Coordinate with external stakeholders and regulators to ensure smooth governance processes. TIOH  Produc Knowledge / Adisory (CaptalMrkes Sector) .
T4 Stakeholder Management 3
TI25 Regulatory Knowledge (Capital Markets Sector) 4
TI29 Technical Writing 3
TI3I Contract Management 3

f@? Behavioral

L]
B0OI  Achievement Orientation B0I9  Problem Solving 4
B002  Adaptability BO2I  Strategic Thinking 4
B003  Attention to Details B022  Teamwork 4

B0O4  Business Ethics

B0OS  Coaching and Developing Others.
B0O6  Comfortable with Ambiguity
8007  Commitment and Accountability
B008  Communication Skills

BOII  Empathy

B0I2  Entrepreneurial Mindset

8013 Global Perspective

BOIS  Leading Change

BOI7  Negotiation and Persuasion Skills

rlw|lalalalalw|w|ala|a|lw|a|w

BOI8  People Management

229



Job Role Profile

Job family code SL Job family title Corporate Secretarial Services Job role code SLIO Job role title Administrative Support Assistant

@ Accountabilities = Skills

0/0\0 .

*  Provide administrative support to the legal and corporate secretarial teams, including document management and filing. é@é Technical
o a 3 82 o o 3 A A ] A T028 Cyber Security 1
Assist in organizing meetings, preparing agendas, and distributing meeting minutes. I iy .
*Maintain statutory records and ensure timely updates as required by governance frameworks. e '
achine Learning and Al 1
. . . . T047 Financial Literac 1
*  Coordinate communications between internal teams and external stakeholders. e ,
TI04 Product Knowledge / Advisory (Capital Markets Sector) 1
* Perform general office duties, including scheduling, data entry, and correspondence, to ensure smooth operations T4 Skehlde Mongamen |
TI2S Regulatory Knowledge (Capital Markets Sector) 1
TI29 Technical Writing I

f@? Behavioral
g
BOO

| Achievement Orientation

|
8002 Adaptability |
8003 Attention to Details |
B004 Business Ethics |
B006 Comfortable with Ambiguity |
8007 Commitment and Accountability |
8008 Communication Skills |
BOI I Empathy |
8012 Entrepreneurial Mindset |
8013 Global Perspective |
8020 Self-Development |
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Job Family and Job Roles Breakdown

Job Family Code RG Job Family — Relationship Management

Job role rank Job role code Job role

RG50 Head of Relationship Management 232
RG40 Relationship Management Team Lead 233
RG30 Senior Relationship Management Specialist 234
RG20 Relationship Management Specialist 235
RGIO0 Associate Relationship Manager 236
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Job Role Profile

Job family code RG Job family title Relationship Management Job role code RG50 Job role title Head of Relationship Management

{@ Accountabilities = Skills

=

» Contribute to the formulation of the overall organisation's strategy, in collaboration with others in the executive team, focusing on the é@é Technical

organisation’s relationship management function. 000 | Budgeting s | 1107 | Produc Manmgement .
* Approve and ensure implementation of relationship management function policies and procedures and ensure its efficiency. TOI2  Buiness Managemen: 4| TH0 Customer Accprance Cheding and On barding s
. . . . . . TOl4  Knowledge of Accounting 4 T Customer Focus 5
¢ Manage relationship management function and ensures its compliance to regulatory requirements as well as market Standards. e PP— VRN R Pe— .
* Manage and monitor relationship management function budget for cost efficiency. T2 Paming E [ TE Qe — E
* Manage internal and external relationships and represent the organisation in all business matters related to relationship function. L e LTt e tesene :
T028  Cyber Security 3 TI25  Regulatory Knowledge (Capital Market Sector) 5
* Serve as a key representative to top-tier clients (major corporations, institutional investors, government agencies), cultivating T34 Dige ey 3 | T crenacqustio 5
executive_level relatiOnShipS and partnerships. T046  Machine Learning and Al 3 TI31 Contract Management 5
TOS5 Business Acumen 4 TI32 Sales. 5
* Collaborate with the Board of Directors, C-suite, and other executive leaders on strategic client initiatives, large-scale transactions, or T047 | Pl Leray s
new m arket entry. T072  Investment Advisory 5
T073 Investment Analysis 5
TO77  Research 5
TI04  Product Knowledge / Advisory (Capital Market Sector) 5
f@? Behavioral
]
8002 Adaptability 5
B004 Business Ethics 5
B00S Coaching and Developing Others 5
8006 Comfortable with Ambiguity 5
* International Introduction to Securities and Investment - (CME-1A * International Certificate in Wealth and Investment Management - B0 Decon Making 5
g
* Saudi Capital Market Rules and Regulations (General Chapter) - (CME-4A) e .
(CME-1B) * Corporate Finance Technical Foundations - (CME-5A) B3 Globd Perspeche 5
* CME-3A Capital Markets * Trader Professional Exam (Registered Broker) - Saudi Stock i Lﬂdgcw :
¢ Saudi Capital Market Rules and Regulations (Brokers) - (CME-3B) Exchange (Tadawul) 8017 Negotion and Pesuasion Sl .
*  Saudi Capital Market Rules and Regulations - (Corporate Finance) - e i :
8019 Problem Solving 5
(CME-5B) | ;
B022 Teamwork 5
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Job Role Profile

Job family code RG Job family title Relationship Management Job role code

{@ Accountabilities

=

* Define and execute a regional or departmental strategy for client acquisition, retention, and revenue growth, monitoring performance
metrics for the Relationship Management team.

* Recruit, train, and develop relationship managers, ensuring they possess the skills and product knowledge to meet client needs,
conducting regular performance reviews, provide feedback, and set developmental goals for team members.

 Liaise with product development, credit risk, underwriting, legal, and operations teams to refine offerings and ensure seamless service
delivery, manage escalations from clients or relationship managers, ensuring swift and effective resolution.

* Track regional financial market trends, competitor strategies, and regulatory changes (e.g., new insurance mandates, credit guidelines).

* Intervene in high-stakes negotiations or significant client dispute and coordinate with senior management and compliance officers on
risk assessment and policy adherence.

* International Introduction to Securities and Investment - (CME-1A)

*  Saudi Capital Market Rules and Regulations (General Chapter) -
(CME-1B) 0

* CME-3A Capital Markets .

*  Saudi Capital Market Rules and Regulations (Brokers) - (CME-3B)

*  Saudi Capital Market Rules and Regulations - (Corporate Finance) -
(CME-5B)

International Certificate in Wealth and Investment Management -
(CME-4A)

Corporate Finance Technical Foundations - (CME-5A)

Trader Professional Exam (Registered Broker) - Saudi Stock
Exchange (Tadawul)

RG40

g

Rakeeza

aulall &iaalsDl V/\A
THE FINANCIAL ACADEMY N

Job role title Relationship Management Team Lead

Skills

g@\g Technical

TOI0  Budgeting

TI12  Customer Management
TOI4  Knowledge of Accounting TII3  Relationship Management
TOIS  Knowledge of the Economy TI14  Stakeholder Management
T020  Planning TI25  Regulatory Knowledge (Capital Market Sector)
T028  Cyber Security TI30  Client Acquisition

T034  Digital Literacy TI31  Contract Management

OO O Y

T046  Machine Learning and Al TI32  Sales
T047  Financial Literacy

TO72  Investment Advisory

T073 Investment Analysis

T077 Research

TI04  Product Knowledge / Advisory (Capital Market Sector)
TI07  Product Management

TII0  Customer Acceptance Checking and On boarding

alalw alalalalalw wiwla|lw wla

TIIl  Customer Focus

f@? Behavioral

g

B002  Adaptability B2l Strategic Thinking 4
B004 Business Ethics B022 Teamwork 4

B00S  Coaching and Developing Others
B006  Comfortable with Ambiguity
B008 Communication Skills

8010 Decision Making

BOII  Empathy

BOI2 Entrepreneurial Mindset

8013 Global Perspective

BOIS  Leading Change

BOI6  Motivation

BOI7 Negotiation and Persuasion Skills

BOI8  People Management

alafw|w|lalalafa|w|w|a|la]|a|s

BOI9  Problem Solving
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Job Role Profile

Job family code RG Job family title Relationship Management Job role code RG30 Job role title Senior Relationship Management Specialist

{@ Accountabilities = Skills

=

TII0  Customer Acceptance Checking and On boarding
TII  Customer Focus

TI12  Customer Management

5
* Handle a more complex or valuable portfolio, often involving high-net-worth individuals, large corporations, or institutional investors. @é Technical
¢ Provide tailored, in-depth financial strategies that may include structured finance, advanced investment vehicles, or specialized insurance 1014 | Knowtedge o Accountig 2 [ Ti1s. | St Mg S
packages, TOI5 | Knowledge of the Economy 2 TI25 | Regulatory Knowledge (Capital Market Sector) 3
+ Lead negotiations on large or complex deals (e.g., commercial loans, mergers & acquisitions financing, sophisticated risk coverage). s R R -
Offer strategic advice that aligns with client business models, growth plans, and risk appetites. Tose  Machne Leamingand A N RN >
* ldentify new business opportunities through professional networks, industry events, and referrals. e .
* Assist in shaping product strategy by relaying client feedback on emerging needs or market gaps. T073 | Ivesment Anails 3
 Stay updated on regulations (Basel Ill for banks, solvency rules for insurers, capital market disclosures, etc.) = ::::’:KWW/MW(cm S X
* Analyze client creditworthiness, liquidity, or insurance underwriting data to mitigate risk while maintaining profitability. T | Rt 2
3
3
3
;

TII3  Relationship Management

f@? Behavioral

]

BOOI Achievement Orientation 2

8002 Adaptability 3

B004 Business Ethics 3

. . . . " . 8006 Comfortable with Ambiguity 3

* International Introduction to Securities and Investment - (CME-1A) ¢ International Certificate in Wealth and Investment Management - B07 | Commimentand Accouncabily 2

* Saudi Capital Market Rules and Regulations (General Chapter) - (CME-4A) = me,d‘w -

(CME-1B) * Corporate Finance Technical Foundations - (CME-5A) I Empaty 3

* CME-3A Capital Markets e Trader Professional Exam (Registered Broker) - Saudi Stock e e .

*  Saudi Capital Market Rules and Regulations (Brokers) - (CME-3B) Exchange (Tadawul) Bl6  Mothaton 2

*  Saudi Capital Market Rules and Regulations - (Corporate Finance) - e et .
(CME-5B)
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Job Role Profile

Job family code RG Job family title Relationship Management Job role code RG20 Job role title Relationship Management Specialist

@ Accountabilities = Skills

THH Customer Focus

TI12  Customer Management

0/0\0 .
* Oversee a portfolio of clients, acting as their primary point of contact for day-to-day needs, product inquiries, issue resolution and é@é Technical
track client activity to identify potential risks, cross-sell opportunities, and upsell strategies. 1014 | Knowtedge o Accountig L | 111s | Sotaatr Mg )
* Proactively assess client goals (e.g., financing needs, wealth protection, capital market investments), recommend suitable solutions and TOIS Knowldge ofhe Ecenomy 1| 125 ety Knowiecge (Copil Marke st 2
collaborate with product and underwriting teams to customize offerings that fit client profiles. s N e e :
* Achieve individual sales and retention targets by promoting relevant services across banking, insurance, or investment lines, fostering Tod6 Machin Leaming and A 2 |1 s 2
client loyalty by providing regular check-ins, performance reviews (for investments), and product updates. T e :
T072  Investment Advisory 2
* Conduct in-depth client onboarding, ensuring compliance with internal policies and external regulations (e.g., identity verification) and T073 | Ivesment Anails >
monitor client satisfaction to enhance retention, addressing concerns promptly and effectively. L | [ :
TI04  Product Knowledge / Advisory (Capital Market Sector) 2
* Maintain updated client interaction logs and prepare periodic reports for management on portfolio performance and challenges and 7107, | Froducs angemen |
coordinate with cross-functional teams to ensure seamless client experiences (e.g., timely loan approvals, swift claim settlements). TR | @iy o @ Ry :
2
2
2

TII3  Relationship Management

f@? Behavioral

(-
BOOI Achievement Orientation 1
8002 Adaptability 2
B003 Attention to Details 1
B004 Business Ethics 2
* International Introduction to Securities and Investment - (CME-1A)  * International Certificate in Wealth and Investment Management - B0 | Comforublewith Ambigiy 2
*  Saudi Capital Market Rules and Regulations (General Chapter) - (CME-4A) = ;:‘“;S“" .
(CME-1B) * Corporate Finance Technical Foundations - (CME-5A) B Evepreneuid Mindsr 2
* CME-3A Capital Markets e Trader Professional Exam (Registered Broker) - Saudi Stock N R -
*  Saudi Capital Market Rules and Regulations (Brokers) - (CME-3B) Exchange (Tadawul) B0 SeDevelpment |
*  Saudi Capital Market Rules and Regulations - (Corporate Finance) -
(CME-5B)
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Job Role Profile

Job family code RG Job family title Relationship Management Job role code RGI0 Job role title Associate Relationship Manager

{@ Accountabilities = Skills

=

* Provide administrative support to senior relationship managers (RMs) through document preparation, appointment scheduling, and é@é Technical
client follow-up, maintaining updated records within CRM systems, ensuring that client data is accurate and complete.

TOI4  Knowledge of Accounting

* Conduct basic research on market trends, client profiles, and competitor offerings in banking, financing, insurance, and capital markets TOIS Knowldge ofhe Ecenomy

TI12  Customer Management
TI13  Relationship Management

T028  Cyber Security TI14  Stakeholder Management

and compile data in easily accessible formats (reports, presentations).

1

1

1

TO34  Digital Literacy TI25  Regulatory Knowledge (Capital Market Sector) 1
1

1

1

* Begin building foundational knowledge of financial products—such as loans, investment options, insurance policies, and capital market ToAe  Machne Lesingsnd A TI30 ClencAcquistion
instruments, stay updated on company offerings and compliance procedures. e T S e
and ensure all required compliance steps are followed before account onboarding or transaction execution. :Z: ::::’:KWW/MW(CW S

* Actas a liaison between internal teams (operations, legal, credit, underwriting) to help resolve basic client questions or service requests T | Rt
and escalate issues to senior relationship managers as needed, maintaining high-quality customer service standards. TI1O_| Customer Acepiance Checig ind On bourding

THH Customer Focus

TI12  Customer Management

* Support completion of Know Your Customer (KYC) and Anti-Money Laundering (AML) checks by collecting relevant client documents T073 | Ivesment Anails :

TII3  Relationship Management

f@? Behavioral

(-
BOOI Achievement Orientation 1
8002 Adaptability 1
B003 Attention to Details 1
B004 Business Ethics 1
* International Introduction to Securities and Investment - (CME-1A)  * International Certificate in Wealth and Investment Management - B0 | Comforublewith Ambigiy |
*  Saudi Capital Market Rules and Regulations (General Chapter) - (CME-4A) o Aty :
(CME-1B) * Corporate Finance Technical Foundations - (CME-5A) I Empaty |
* CME-3A Capital Markets e Trader Professional Exam (Registered Broker) - Saudi Stock e e :
*  Saudi Capital Market Rules and Regulations (Brokers) - (CME-3B) Exchange (Tadawul) B0 SeDevelpment |
*  Saudi Capital Market Rules and Regulations - (Corporate Finance) -
(CME-5B)

236



https://fa.gov.sa/Services/ExamDetails/508e9c09-4e15-46fb-b6d3-ae9f016ceb36
https://fa.gov.sa/Services/ExamDetails/508e9c09-4e15-46fb-b6d3-ae9f016ceb36
https://fa.gov.sa/Services/ExamDetails/508e9c09-4e15-46fb-b6d3-ae9f016ceb36
https://fa.gov.sa/Services/ExamDetails/508e9c09-4e15-46fb-b6d3-ae9f016ceb36
https://fa.gov.sa/Services/ExamDetails/508e9c09-4e15-46fb-b6d3-ae9f016ceb36
https://fa.gov.sa/Services/ExamDetails/508e9c09-4e15-46fb-b6d3-ae9f016ceb36
https://fa.gov.sa/Services/ExamDetails/508e9c09-4e15-46fb-b6d3-ae9f016ceb36
https://fa.gov.sa/Services/ExamDetails/ed46c1eb-1262-4bd4-81a9-af0d00b0517b
https://fa.gov.sa/Services/ExamDetails/ed46c1eb-1262-4bd4-81a9-af0d00b0517b
https://fa.gov.sa/Services/ExamDetails/ed46c1eb-1262-4bd4-81a9-af0d00b0517b
https://fa.gov.sa/Services/ExamDetails/ed46c1eb-1262-4bd4-81a9-af0d00b0517b
https://fa.gov.sa/Services/ExamDetails/ed46c1eb-1262-4bd4-81a9-af0d00b0517b
https://fa.gov.sa/Services/ExamDetails/ed46c1eb-1262-4bd4-81a9-af0d00b0517b
https://fa.gov.sa/Services/ExamDetails/ed46c1eb-1262-4bd4-81a9-af0d00b0517b
https://fa.gov.sa/Services/ExamDetails/91a97a18-565b-4371-8476-aea100d43438
https://fa.gov.sa/Services/ExamDetails/91a97a18-565b-4371-8476-aea100d43438
https://fa.gov.sa/Services/ExamDetails/91a97a18-565b-4371-8476-aea100d43438
https://fa.gov.sa/Services/ExamDetails/91a97a18-565b-4371-8476-aea100d43438
https://fa.gov.sa/Services/ExamDetails/91a97a18-565b-4371-8476-aea100d43438
https://fa.gov.sa/Services/ExamDetails/313114c3-44db-4234-b097-af0d00b311b4
https://fa.gov.sa/Services/ExamDetails/313114c3-44db-4234-b097-af0d00b311b4
https://fa.gov.sa/Services/ExamDetails/313114c3-44db-4234-b097-af0d00b311b4
https://fa.gov.sa/Services/ExamDetails/313114c3-44db-4234-b097-af0d00b311b4
https://fa.gov.sa/Services/ExamDetails/313114c3-44db-4234-b097-af0d00b311b4
https://fa.gov.sa/Services/ExamDetails/313114c3-44db-4234-b097-af0d00b311b4
https://fa.gov.sa/Services/ExamDetails/313114c3-44db-4234-b097-af0d00b311b4
https://fa.gov.sa/Services/ExamDetails/ef3faee3-a761-4327-958c-af0d00b4dd32
https://fa.gov.sa/Services/ExamDetails/ef3faee3-a761-4327-958c-af0d00b4dd32
https://fa.gov.sa/Services/ExamDetails/ef3faee3-a761-4327-958c-af0d00b4dd32
https://fa.gov.sa/Services/ExamDetails/ef3faee3-a761-4327-958c-af0d00b4dd32
https://fa.gov.sa/Services/ExamDetails/ef3faee3-a761-4327-958c-af0d00b4dd32
https://fa.gov.sa/Services/ExamDetails/ef3faee3-a761-4327-958c-af0d00b4dd32
https://fa.gov.sa/Services/ExamDetails/ef3faee3-a761-4327-958c-af0d00b4dd32
https://fa.gov.sa/Services/ExamDetails/ef3faee3-a761-4327-958c-af0d00b4dd32
https://fa.gov.sa/Services/ExamDetails/ef3faee3-a761-4327-958c-af0d00b4dd32
https://fa.gov.sa/Services/ExamDetails/7736c4fa-5471-45bc-922c-ab4000c83069
https://fa.gov.sa/Services/ExamDetails/7736c4fa-5471-45bc-922c-ab4000c83069
https://fa.gov.sa/Services/ExamDetails/7736c4fa-5471-45bc-922c-ab4000c83069
https://fa.gov.sa/Services/ExamDetails/7736c4fa-5471-45bc-922c-ab4000c83069
https://fa.gov.sa/Services/ExamDetails/7736c4fa-5471-45bc-922c-ab4000c83069
https://fa.gov.sa/Services/ExamDetails/7736c4fa-5471-45bc-922c-ab4000c83069
https://fa.gov.sa/Services/ExamDetails/7736c4fa-5471-45bc-922c-ab4000c83069
https://www.fa.gov.sa/Services/ExamDetails/894894b7-19b5-4ca4-b9c6-ab41008a04cf
https://www.fa.gov.sa/Services/ExamDetails/894894b7-19b5-4ca4-b9c6-ab41008a04cf
https://www.fa.gov.sa/Services/ExamDetails/894894b7-19b5-4ca4-b9c6-ab41008a04cf
https://www.fa.gov.sa/Services/ExamDetails/894894b7-19b5-4ca4-b9c6-ab41008a04cf
https://www.fa.gov.sa/Services/ExamDetails/894894b7-19b5-4ca4-b9c6-ab41008a04cf
https://www.fa.gov.sa/Services/ExamDetails/894894b7-19b5-4ca4-b9c6-ab41008a04cf
https://www.fa.gov.sa/Services/ExamDetails/894894b7-19b5-4ca4-b9c6-ab41008a04cf
https://fa.gov.sa/Services/ExamDetails/c6adf346-012c-402a-97c9-ac4e00dd6c33
https://fa.gov.sa/Services/ExamDetails/c6adf346-012c-402a-97c9-ac4e00dd6c33
https://fa.gov.sa/Services/ExamDetails/c6adf346-012c-402a-97c9-ac4e00dd6c33
https://fa.gov.sa/Services/ExamDetails/c6adf346-012c-402a-97c9-ac4e00dd6c33
https://fa.gov.sa/Services/ExamDetails/c6adf346-012c-402a-97c9-ac4e00dd6c33

ﬁﬁ%ﬁr

Career Pathways



S -y

Rakeeza

aloll aroislsi M
THE FINANCIAL ACADEMY .




auloll aranlsl M Ej* )
° oge . THE FINANCIAL ACADEMY B Rakeeza
Clearing, Reconciliation and Settlements (1/4)

ﬁﬁ} Job Role ”«%? Potential Career Move

Head of Clearing & Settlements Head of Custody

Vertical Diagonal Horizontal
| movement movement movement
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Clearing, Reconciliation and Settlements (2/4)

ﬁﬁ} Job Role ”«%* Potential Career Move

Head of Clearing & Settlements

A

Clearing and Settlements

Manager

Vertical Diagonal Horizontal
| movement movement movement
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Clearing, Reconciliation and Settlements (3/4)

”«%* Potential Career Move

Clearing and Settlements
Manager

A

Senior Custody Operations Specialist

Custody Operations Specialist

Clearing and Settlements

Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Clearing, Reconciliation and Settlements (4/4)

”«%* Potential Career Move

Clearing and Settlements
Specialist

A

Custody Operations Specialist

Custody Administrator

Clearing and Settlements

Administrator

Vertical Diagonal Horizontal
| movement movement movement
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Collateral Management (1/3)

”«%* Potential Career Move

Head of Collateral Management Head of Customer Care

Vertical Diagonal Horizontal
| movement movement movement
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Collateral Management (2/3)

”«%* Potential Career Move

Head of Collateral Management

A
:
1
1
i
i
:
:

Collateral Manager

Vertical Diagonal Horizontal
| movement movement movement
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Collateral Management (3/3)

”«%* Potential Career Move

Collateral Manager

A
:
1
1
i
i
:
:

Senior Custody Operations Specialist

Custody Operations Specialist

Collateral Management Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Credit Rating Analysis (1/3)

[ﬁﬁ} Job Role ”«% Potential Career Move

Head of Origination and

Structuring

Vertical Diagonal Horizontal
| movement movement movement
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Credit Rating Analysis (2/3)

”«%* Potential Career Move

Head of Credit Rating Analysis

A
:
1
1
i
i
:
:

Credit Rating Analysis Manager Sell-Side Research Manager

Vertical Diagonal Horizontal
| movement movement movement
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Credit Rating Analysis (3/3)

”«%* Potential Career Move

Credit Rating Analysis Manager

A
:
1
1
i
i
:
:

Sell-Side Senior Researcher

Sell-Side Researcher

Credit Rating Analyst

Vertical Diagonal Horizontal
| movement movement movement
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Custody (1/5)

”«%* Potential Career Move

Head of Clearing & Settlements
Head of Custody Head of Collateral Management

Head of Dealing — Broking

Vertical Diagonal Horizontal
| movement movement movement
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Custody (2/5)

”«%* Potential Career Move

Head of Custody

A
:
1
1
i
i
:
:

Head of Clearing & Settlements

Head of Collateral Management

Custody Operations Manager

Clearing and Settlements Manager

Collateral Manager

Vertical Diagonal Horizontal
| movement movement movement
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Custody (3/5)

”«%* Potential Career Move

Custody Operations Manager

A
:
1
1
i
i
:
:

Senior Custody Operations

Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Custody (4/5)

ﬁﬁ} Job Role ”«%? Potential Career Move

Senior Custody Operations
Specialist

A

Custody Operations Specialist Clearing and Settlements Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Custody (5/5)

”«%* Potential Career Move

Custody Operations Specialist

A
:
1
1
i
i
:
:

Custody Administrator

Vertical Diagonal Horizontal
| movement movement movement
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Dealing — Broking (1/4)

”«%* Potential Career Move

Head of Dealing — Broking Head of Custody

Vertical Diagonal Horizontal
| movement movement movement
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Dealing — Broking (2/4)

”«%* Potential Career Move

Head of Dealing — Broking

A
:
1
1
i
i
:
:

Dealing-Broking Manager

Vertical Diagonal Horizontal
| movement movement movement
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Dealing — Broking (3/4)

”«%* Potential Career Move

Dealing-Broking Manager

A
:
1
1
i
i
:
:

Senior Dealer-Broker

Vertical Diagonal Horizontal
| movement movement movement
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Dealing — Broking (4/4)

”«%* Potential Career Move

Senior Dealer-Broker

A
:
1
1
i
i
:
:

Dealer-Broker Origination and Structuring Analyst

Vertical Diagonal Horizontal
| movement movement movement
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Financial Advisory (1/4)

”«%* Potential Career Move

Head of Financial Advisory Head of Relationship Management

Vertical Diagonal Horizontal
| movement movement movement
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Financial Advisory (2/4)

”«%* Potential Career Move

Head of Financial Advisory

A
:
1
1
i
i
:
:

Head of Relationship Management

Relationship Management Team Lead

Financial Advisory Manager

Vertical Diagonal Horizontal
| movement movement movement
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Financial Advisory (3/4)

”«%* Potential Career Move

Financial Advisory Manager

A
:
1
1
i
i
:
:

Relationship Management Team Lead

Senior Relationship Management Specialist

Financial Advisor

Vertical Diagonal Horizontal
| movement movement movement
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Financial Advisory (4/4)

”«%* Potential Career Move

Financial Advisor

A
:
1
1
i
i
:
:

Senior Relationship Management Specialist
Assistant Portfolio/ Fund Manager

Senior Risk Specialist

Financial Analyst

Portfolio/ Fund Analyst

Risk Analyst

Relationship Management Specialist

Vertical Diagonal Horizontal
movement movement movement
1
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Origination and Structuring (1/4)

”«%* Potential Career Move

Head of Originati d
= ostruzltgulr;;éon . Head of Customer Care

Vertical Diagonal Horizontal
| movement movement movement
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Origination and Structuring (2/4)

”«%* Potential Career Move

Head of Origination and
Structuring

A

Head of Customer Care

Origination and Structuring

Manager

Customer Care Manager

Sell-Side Research Manager

Vertical Diagonal Horizontal
| movement movement movement
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Origination and Structuring (3/4)

ﬁﬁ} Job Role ”«%? Potential Career Move

Origination and Structuring
Manager

A

Senior Customer Care Specialist

Sell-Side Senior Researcher

Sell-Side Researcher

Origination and Structuring

Analyst

Vertical Diagonal Horizontal
| movement movement movement
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Origination and Structuring (4/4)

ﬁﬁ} Job Role ”«%? Potential Career Move

Origination and Structuring
Analyst

A

Sell-Side Researcher

Customer Care Associate

Origination Associate

Vertical Diagonal Horizontal
| movement movement movement
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Portfolio/ Fund Management (1/4)

”«%* Potential Career Move

Head of Portfolio/ Fund
. P?Iansgerz;zt - Head of Financial Advisory

Vertical Diagonal Horizontal
| movement movement movement
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Portfolio/ Fund Management (2/4)

”«%* Potential Career Move

Head of Portfolio/ Fund
Management

A

Head of Financial Advisory

Financial Advisory Manager

Portfolio/Fund Manager

Vertical Diagonal Horizontal
| movement movement movement

267



Portfolio/ Fund Management (3/4)

”«%* Potential Career Move

Portfolio/Fund Manager

A
:
1
1
i
i
:
:

Financial Advisory Manager

Financial Advisor

Assistant Portfolio/ Fund Manager

Vertical Diagonal Horizontal
| movement movement movement
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Portfolio/ Fund Management (4/4)

”«%* Potential Career Move

Assistant Portfolio/ Fund
Manager

A

Financial Advisor

Financial Analyst

Portfolio/ Fund Analyst

Vertical Diagonal Horizontal
| movement movement movement
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Risk Management (1/5)

”«%* Potential Career Move

Head of Risk Management Head of Compliance and Anti-Money Laundering

Vertical Diagonal Horizontal
| movement movement movement
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Risk Management (2/5)

”«%* Potential Career Move

Head of Risk Management

>I

Head of Compliance and Anti-Money Laundering

Risk Manager

Compliance Manager

AML Manager

Vertical Diagonal Horizontal
| movement movement movement

271



Risk Management (3/5)

”«%* Potential Career Move

Risk Manager

A
:
1
1
i
i
:
:

Comepliance Manager

AML Manager

Senior Compliance Specialist

Senior Risk Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Risk Management (4/5)

”«%* Potential Career Move

Senior Risk Specialist

>I

Senior Compliance Specialist

Risk Analyst

Compliance Officer

AML Officer

Vertical Diagonal Horizontal
| movement movement movement
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Risk Management (5/5)

”«%* Potential Career Move

Risk Analyst

A
:
1
1
i
i
:
:

Comepliance Officer

AML Officer

Compliance Administrator

Risk Associate

Vertical Diagonal Horizontal
| movement movement movement
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Compliance,AML, and CTF (1/7)

”«%* Potential Career Move

Head of Compliance and Anti-
Money Laundering Head of Customer Care

Vertical Diagonal Horizontal
| movement movement movement
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Compliance,AML, and CTF (2/7)

ﬁﬁ} Job Role ”«%? Potential Career Move

Head of Compliance and Anti-
Money Laundering

A

Head of Customer Care

Customer Care Manager

Compliance Manager

Vertical Diagonal Horizontal
| movement movement movement
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Compliance,AML, and CTF (3/7)

ﬁﬁ} Job Role ”«%? Potential Career Move

Head of Compliance and Anti-
Money Laundering

A

Head of Customer Care

Customer Care Manager

AML Manager

Vertical Diagonal Horizontal
| movement movement movement
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Compliance,AML, and CTF (4/7)

”«%* Potential Career Move

Compliance Manager

A
:
1
1
i
i
:
:

AML Manager

Customer Care Manager

Senior Customer Care Specialist

Senior Compliance Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Compliance,AML, and CTF (5/7)

”«%* Potential Career Move

Senior Compliance Specialist

A
:
1
1
i
i
:
:

Compliance Officer Senior Customer Care Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Compliance,AML, and CTF (6/7)

ﬁﬁ} Job Role ”«%* Potential Career Move

A
:
1
1
i
i
:
:

Senior Compliance Specialist

AML Officer Senior Customer Care Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Compliance,AML, and CTF (7/7)

”«%* Potential Career Move

Compliance Officer

A
:
1
1
i
i
:
:

AML Officer

Customer Care Associate

Compliance Administrator

Vertical Diagonal Horizontal
| movement movement movement
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Product Development (1/6)

”«%* Potential Career Move

Head of Origination and Structuring

Head of Product Development

Head of Relationship Management

Vertical Diagonal Horizontal
| movement movement movement

282



auloll aranlsl M = - )
THE FINANCIAL ACADEMY . Rakeeza

Product Development (2/6)

”«%* Potential Career Move

Head of Product Development

A
:
1
1
i
i
:
:

Head of Relationship Management

Head of Origination and Structuring

Product Development Manager

Origination and Structuring Manager

Relationship Management Team Lead

Vertical Diagonal Horizontal
| movement movement movement
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Product Development (3/6)

”«%* Potential Career Move

Head of Product Development

A
:
1
1
i
i
:
:

Relationship Management Team Lead

Orrigination and Structuring Manager

Product Development Manager

Senior Industry Advisory and Solution Specialist

Senior Relationship Management Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Product Development (4/6)

”«%* Potential Career Move

Product Development Manager

A
:
1
1
i
i
:
:

Relationship Management Team Lead

Orrigination and Structuring Manager

Senior Industry Advisory and

Solution Specialist

Product Development Supervisor

Senior Relationship Management Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Product Development (5/6)

”«%* Potential Career Move

Product Development
Supervisor

A

Senior Relationship Management Specialist

Senior Industry Advisory and Solution Specialist

Product Development Specialist

Origination and Structuring Analyst

Relationship Management Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Product Development (6/6)

”«%* Potential Career Move

Product Development Specialist

A
:
1
1
i
i
:
:

Relationship Management Specialist

Origination and Structuring Analyst

Product Development Associate

Origination Associate

Associate Relationship Manager

Vertical Diagonal Horizontal
| movement movement movement
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Customer Care (1/4)

”«%* Potential Career Move

Head of Compliance and Anti-Money Laundering

Head of Relationship Management

Head of Customer Care

Vertical Diagonal Horizontal
| movement movement movement
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Customer Care (2/4)

”«%* Potential Career Move

Head of Customer Care

A
:
1
1
i
i
:
:

Head of Relationship Management

Head of Compliance and Anti-Money Laundering

Customer Care Manager

Compliance Manager

AML Manager

Relationship Management Team Lead

Vertical Diagonal Horizontal
movement movement movement
1
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Customer Care (3/4)

”«%* Potential Career Move

Customer Care Manager

A
:
1
1
i
i
:
:

Relationship Management Team Lead
Comepliance Manager

AML Manager

Senior Customer Care Specialist

Senior Compliance Specialist

Senior Relationship Management Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Customer Care (4/4)

”«%* Potential Career Move

Senior Customer Care Specialist

A
:
1
1
i
i
:
:

Relationship Management Specialist
Comepliance Officer

AML Officer

Customer Care Associate

Compliance Administrator

Associate Relationship Manager

Vertical Diagonal Horizontal
| movement movement movement
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Data and Analytics (1/7)

[ﬁﬁ} Job Role ”«% Potential Career Move

Head of Data & Analytics

Vertical Diagonal Horizontal
| movement movement movement
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Data and Analytics (2/7)

”«%* Potential Career Move

Head of Data Science and
Analytics

A

Data Science Manager Data Governance Manager

Vertical Diagonal Horizontal
| movement movement movement
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Data and Analytics (3/7)

”«%* Potential Career Move

Head of Data Science and
Analytics

A

Data Governance Manager Data Science Manager

Vertical Diagonal Horizontal
| movement movement movement
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Data and Analytics (4/7)

”«%* Potential Career Move

Data Science Manager

A
:
1
1
i
i
:
:

Data Governance Manager

Data Architect

Senior Data Science Analyst

Vertical Diagonal Horizontal
| movement movement movement
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Data and Analytics (5/7)

”«%* Potential Career Move

Data Governance Manager

A
:
1
1
i
i
:
:

Data Science Manager

Senior Data Scientist

Data Architect

Vertical Diagonal Horizontal
| movement movement movement
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Data and Analytics (6/7)

”«%* Potential Career Move

Senior Data Science Analyst

A
:
1
1
i
i
:
:

Data Architect

Data Science Analyst

Vertical Diagonal Horizontal
| movement movement movement
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Data and Analytics (7/7)

”«%* Potential Career Move

Data Architect

>I

Senior Data Science Analyst

Data Science Analyst

Data Engineer

Vertical Diagonal Horizontal
| movement movement movement
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Digital Transformation & IT (1/18)

”«%* Potential Career Move

Head of Digital & IT Head of Data & Analytics

Vertical Diagonal Horizontal
| movement movement movement
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Digital Transformation & IT (2/18)

”«%* Potential Career Move

Head of Digital & IT

A
:
1
1
i
i
:
:

Head of Data & Analytics

IT Operation Manager

Digital Transformation Manager

Vertical Diagonal Horizontal
| movement movement movement
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Digital Transformation & IT (3/18)

”«%* Potential Career Move

Head of Digital & IT

A
:
1
1
i
i
:
:

Head of Data & Analytics

Digital Transformation Manager

IT Operation Manager

Vertical Diagonal Horizontal
| movement movement movement
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Digital Transformation & IT (4/18)

”«{% Potential Career Move

Digital Transformation Manager

IT Operation Manager

Enterprise Architect

Cloud Architect

Software Architect
Digital & Al Solution Architect
IT Operation Team Lead

Network & Infra.Architect

Program Manager

Vertical Diagonal Horizontal
| movement movement movement
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Digital Transformation & IT (5/18)

”«{% Potential Career Move

Digital Transformation Manager
IT Operation Manager

Data Governance Manager

Cloud Architect

Network & Infrastructure
Architect

Software Architect

Digital & Al Solution Architect
IT Operation Team Lead

Enterprise Architect

Program Manager

Data Architect

Vertical Diagonal Horizontal
| movement movement movement
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Digital Transformation & IT (6/18)

”«{% Potential Career Move

Digital Transformation Manager
IT Operation Manager

Data Governance Manager

Network & Infrastructure Architect

Cloud Architect

Software Architect

Digital & Al Solution Architect

IT Operation Team Lead

Enterprise Architect

Program Manager

Data Architect

Vertical Diagonal Horizontal
| movement movement movement
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Digital Transformation & IT (7/18)

”«{% Potential Career Move

Digital Transformation Manager
IT Operation Manager

Data Science Manager

Network & Infrastructure Architect

Software Architect

Cloud Architect

Digital & Al Solution Architect

IT Operation Team Lead

Enterprise Architect

Program Manager

Senior Data Science Analyst

Vertical Diagonal Horizontal
| movement movement movement
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Digital Transformation & IT (8/18)

”«{% Potential Career Move

Digital Transformation Manager
IT Operation Manager

Data Science Manager

Network & Infrastructure Architect

Digital & Al Solution Architect

Cloud Architect

Software Architect
IT Operation Team Lead

Enterprise Architect

Program Manager

Senior Data Science Analyst

Vertical Diagonal Horizontal
| movement movement movement
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Digital Transformation & IT (9/18)

”«% Potential Career Move

Digital Transformation Manager

IT Operation Manager

IT Operation Team Lead

Network & Infrastructure Architect

Cloud Architect

Software Architect

Digital & Al Solution Architect

Enterprise Architect

Program Manager

Vertical Diagonal Horizontal
| movement movement movement
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Digital Transformation & IT (10/18)

”«% Potential Career Move

Enterprise Architect

Cloud Architect

Network & Infrastructure Architect
Digital & Al Solution Architect

IT Operation Team Lead

Platform Engineer

Network & Infrastructure Engineer

Software Engineer
Digital Experience Designer

IT Operation Specialist

Project Manager

Data Engineer

Vertical Diagonal Horizontal
movement movement movement
1
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Digital Transformation & IT (11/18)

”«% Potential Career Move

Enterprise Architect
Network & Infrastructure P

Architect Cloud Architect

Digital & Al Solution Architect

IT Operation Team Lead

Network & Infrastructure
Engineer

Platform Engineer

Software Engineer
Digital Experience Designer

IT Operation Specialist

Project Manager

Data Engineer

Vertical Diagonal Horizontal
movement movement movement
1
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Digital Transformation & IT (12/18)

”«% Potential Career Move

Enterprise Architect
Digital & Al Solution Architect
Cloud Architect

Network & Infrastructure Architect

IT Operation Team Lead

Software Engineer

Platform Engineer

Network & Infrastructure Engineer
Digital Experience Designer

IT Operation Specialist

Project Manager

Data Science Analyst

Vertical Diagonal Horizontal
movement movement movement
1
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Digital Transformation & IT (13/18)

”«% Potential Career Move

Digital & Al Solution Architect
Enterprise Architect
Cloud Architect

Network & Infrastructure Architect

IT Operation Team Lead

Digital Experience Designer

Platform Engineer

Network & Infrastructure Engineer
Software Engineer

IT Operation Specialist

Project Manager

Data Science Analyst

Vertical Diagonal Horizontal
movement movement movement
1
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Digital Transformation & IT (14/18)

”«% Potential Career Move

Digital & Al Solution Architect
IT Operation Team Lead
Cloud Architect

Network & Infrastructure Architect

Enterprise Architect

IT Operation Specialist

Platform Engineer

Network & Infrastructure Engineer
Software Engineer

Digital Experience Designer

Project Manager

Data Engineer

Vertical Diagonal Horizontal
movement movement movement
1
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Digital Transformation & IT (15/18)

”«%* Potential Career Move

Network & Infrastructure

Engineer Platform Engineer

Software Engineer
Digital Experience Designer

IT Operation Specialist

Network & Infrastructure
Technician

Cloud Technician

Software Developer

IT Support Admin

Project Coordinator

Vertical Diagonal Horizontal
movement movement movement
1
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Digital Transformation & IT (16/18)

”«%* Potential Career Move

Platform Engineer
Network & Infrastructure Engineer

Software Engineer
Digital Experience Designer

IT Operation Specialist

Cloud Technician

Network & Infrastructure Technician

Software Developer

IT Support Admin

Project Coordinator

Vertical Diagonal Horizontal
movement movement movement
1
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Digital Transformation & IT (17/18)

”«%* Potential Career Move

Software Engineer
Network & Infrastructure Engineer

Platform Engineer
Digital Experience Designer

IT Operation Specialist

Software Developer

Network & Infrastructure Technician

Cloud Technician

IT Support Admin

Project Coordinator

Vertical Diagonal Horizontal
movement movement movement
1
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Digital Transformation & IT (18/18)

”«%* Potential Career Move

IT Operation Specialist
Network & Infrastructure Engineer

Platform Engineer
Digital Experience Designer

Software Engineer

IT Support Admin

Network & Infrastructure Technician
Cloud Technician

Software Developer

Project Coordinator

Vertical Diagonal Horizontal
movement movement movement
1
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Communications & Stakeholder Engagement (1/5)

”«%* Potential Career Move

Head of Communication & ]
Stakeholders Engagement Head of Marketing

Vertical Diagonal Horizontal
| movement movement movement
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Communications & Stakeholder Engagement (2/5)

[%ﬁ} Job Role ”«%? Potential Career Move

Head of Communication &
Stakeholders Engagement

A

Internal Communication Senior
Specialist PR & Media Relations Senior Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Communications & Stakeholder Engagement (3/5)

[%ﬁ} Job Role ”«%? Potential Career Move

Head of Communication &
Stakeholders Engagement

A

PR & Media Relations Manager Internal Communication Senior Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Communications & Stakeholder Engagement (4/5)

”«%* Potential Career Move

PR & Media Relations Manager

A
:
1
1
i
i
:
:

Internal Communication Senior Specialist

Communication Specialist

Corporate Event Management

Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Communications & Stakeholder Engagement (5/5)

ﬁﬁ} Job Role ”«%? Potential Career Move

Internal Communication Senior
Specialist

A

PR & Media Relations Senior Specialist

Corporate Event Management Specialist

Communication Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Corporate Governance (1/4)

(@5 Job Role

Head of Corporate Governance Head of Compliance and Anti-Money Laundering

Vertical Diagonal Horizontal
| movement movement movement
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Corporate Governance (2/4)

(@5 Job Role

Head of Corporate Governance

A
:
1
1
i
i
:
:

Head of Compliance and Anti-Money Laundering

Compliance Manager

Corporate Governance Manager

Vertical Diagonal Horizontal
| movement movement movement
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Corporate Governance (3/4)

(@5 Job Role

Head of Corporate Governance

A
:
1
1
i
i
:
:

Compliance Manager

Senior Compliance Specialist

Senior Corporate

Governance Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Corporate Governance (4/4)

(@5 Job Role

Senior Corporate
Governance Specialist

A

Senior Compliance Specialist

Compliance Officer

Corporate Governance Analyst

Vertical Diagonal Horizontal
| movement movement movement
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Corporate Strategy (1/4)

(@5 Job Role

Head of Corporate Strategy Head of Project Management

Vertical Diagonal Horizontal
| movement movement movement
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Corporate Strategy (2/4)

(@5 Job Role

Head of Corporate Strategy

A
:
1
1
i
i
:
:

Head of Project Management

Portfolio Manager

Corporate Strategy Manager

Vertical Diagonal Horizontal
| movement movement movement
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Corporate Strategy (3/4)

(@5 Job Role

Corporate Strategy Manager

A
:
1
1
i
i
:
:

Portfolio Manager

Program Manager

Senior Corporate Strategy

Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Corporate Strategy (4/4)

(@5 Job Role

Senior Corporate Strategy
Specialist

A

Program Manager

Project Manager

Corporate Strategy Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Cyber Security (1/4)

(@5 Job Role

Head of Cyber Security

Vertical Diagonal Horizontal
| movement movement movement
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Cyber Security (2/4)

(@5 Job Role

Head of Cyber Security

A
:
1
1
i
i
:
:

Cyber Security Manager

Vertical Diagonal Horizontal
| movement movement movement
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Cyber Security (3/4)

(@5 Job Role

Cyber Security Manager

A
:
1
1
i
i
:
:

Senior Cyber Security Specialist Senior Risk Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Cyber Security (3/4)

(@5 Job Role

Senior Cyber Security Specialist

A
:
1
1
i
i
:
:

Cyber Security Specialist Risk Analyst

Vertical Diagonal Horizontal
| movement movement movement
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Facilities Management (1/5)

(@5 Job Role

Head of Facilities Management

Vertical Diagonal Horizontal
| movement movement movement
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Facilities Management (2/5)

(@5 Job Role

Head of Facilities Management

A
:
1
1
i
i
:
:

Facilities Management Manager

Vertical Diagonal Horizontal
| movement movement movement
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Facilities Management (3/5)

(@5 Job Role

Facilities Management Manager

Facilities Management Supervisor

Vertical Diagonal Horizontal
| movement movement movement
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Facilities Management (4/5)

(@5 Job Role

Facilities Management
Supervisor

A

Facilities Management Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Facilities Management (5/5)

(@5 Job Role

Facilities Management Specialist

Facilities Management
Administrator

Vertical Diagonal Horizontal
| movement movement movement
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Finance and Tax (1/10)

”«%* Potential Career Move

Head of Finance Head of Portfolio/ Fund Management

Vertical Diagonal Horizontal
| movement movement movement
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Finance and Tax (2/10)

”«%* Potential Career Move

Head of Finance

A
:
1
1
i
i
:
:

Head of Portfolio/ Fund Management

Financial Control Manager

Sell-Side Research Manager

Portfolio/ Fund Manager

Vertical Diagonal Horizontal
| movement movement movement
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Finance and Tax (3/10)

”«%* Potential Career Move

Financial Control Manager

A
:
1
1
i
i
:
:

Sell-Side Research Manager

Portfolio/ Fund Manager

Senior Finance Specialist

Senior Sell-Side Researcher

Assistant Portfolio/ Fund Manager

Vertical Diagonal Horizontal
| movement movement movement
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Finance and Tax (4/10)

”«%* Potential Career Move

Senior Financial Specialist

A
:
1
1
i
i
:
:

Senior Sell-Side Researcher

Assistant Portfolio/ Fund Manager

Finance Specialist

Sell-Side Researcher

Portfolio/ Fund Analyst

Vertical Diagonal Horizontal
| movement movement movement
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Finance and Tax (5/10)

”«%* Potential Career Move

Head of Finance

A
:
1
1
i
i
:
:

Head of Portfolio Management

Portfolio Manager

Asset & Liability Management

Manager

Vertical Diagonal Horizontal
| movement movement movement
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Finance and Tax (6/10)

ﬁﬁ} Job Role ”«%? Potential Career Move

Asset & Liability Management
Manager

A

Portfolio Manager

Assistant Portfolio Manager

Asset & Liability Management

Supervisor

Vertical Diagonal Horizontal
| movement movement movement
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Finance and Tax (7/10)

ﬁﬁ} Job Role ”«%? Potential Career Move

Asset & Liability Management
Supervisor

A

Assistant Portfolio Manager

Portfolio Analyst

Asset & Liability Management

Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Finance and Tax (8/10)

”«%* Potential Career Move

Head of Finance

A
:
1
1
i
i
:
:

Head of Internal Audit

Zakat and Tax Manager

Finance Control Manager

Internal Audit Manager

Vertical Diagonal Horizontal
| movement movement movement
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Finance and Tax (9/10)

”«%* Potential Career Move

Zakat and Tax Manager

A
:
1
1
i
i
:
:

Finance Control Manager

Internal Audit Manger

Senior Zakat and Tax Specialist

Internal Audit Team Lead

Senior Finance Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Finance and Tax (10/10)

”«%* Potential Career Move

Senior Zakat and Tax Specialist

A
:
1
1
i
i
:
:

Internal Audit Team Lead

Senior Finance Specialist

Zakat and Tax Specialist

Internal Audit Specialist

Finance Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Human Resources & Change Management (1/19)

[ﬁﬁ} Job Role ”«{% Potential Career Move

Head of HR & Change

Management

Vertical Diagonal Horizontal
| movement movement movement
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Human Resources & Change Management (2/19)

”«%* Potential Career Move

Head of HR & Change
Management

Talent Acquisition Manager

Human Resources Operation

Manager Organisational Development Manager

Learning and Development Manager

Vertical Diagonal Horizontal
movement movement movement
1
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Human Resources & Change Management (3/19)

[%ﬁ} Job Role ”«% Potential Career Move

Human Resources Operation

Manager Talent Acquisition Manager

Organisational Development Manager

Learning and Development Manager

Senior Human Resources
Operation Specialist

Senior Talent Acquisition Specialist

Senior Organisational Development Specialist
Senior Learning and Development Specialist
Senior Employee Relations Specialist

Senior Succession Planning Specialist

Senior Career Advisory Specialist

Vertical Diagonal Horizontal
movement movement movement
1
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Human Resources & Change Management (4/19)

Q .
(D Job Role ”«%? Potential Career Move
Senior Human Resources Senior Talent Acquisition Specialist
Operation Specialist Senior Organisational Development Specialist
A

Senior Learning and Development Specialist

Senior Employee Relations Specialist

Senior Succession Planning Specialist

Human Resources Operation ; ) o
P Senior Career Advisory Specialist

Specialist

Talent Acquisition Specialist

Organisational Development Specialist

Learning and Development Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Human Resources & Change Management (5/19)

Q c
(D Job Role (“?5 Potential Career Move
e Reseass Gt Senior Talent Acquisition Specialist
Specialist Senior Organisational Development Specialist
A

Talent Acquisition Specialist
Organisational Development Specialist

Learning and Development Specialist

Human Resources Operation

Administrator

Talent Acquistion Administrator

Learning and Development Administrator

Vertical Diagonal Horizontal
| movement movement movement
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Human Resources & Change Management (6/19)

”«%* Potential Career Move

Head of HR & Change
Management

Human Resources Operation Manager
Talent Acquisition Manager Organisational Development Manager

Learning and Development Manager

Vertical Diagonal Horizontal
movement movement movement
1
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Human Resources & Change Management (7/19)

”«% Potential Career Move

Talent Acquisition Manager
Human Resources Operation Manager

Organisational Development Manager

Learning and Development Manager

Senior Talent Acquisition
Specialist

Senior Human Resources Operation Specialist

Senior Organisational Development Specialist
Senior Learning and Development Specialist
Senior Employee Relations Specialist

Senior Succession Planning Specialist

Senior Career Advisory Specialist

Vertical Diagonal Horizontal
movement movement movement
1
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Human Resources & Change Management (8/19)

”«%* Potential Career Move

: . Senior Human Resources Operation Specialist
Senior Talent Acquisition
Specialist : . o
P Senior Organisational Development Specialist

A

E Senior Learning and Development Specialist
E Senior Employee Relations Specialist

Senior Succession Planning Specialist

Talent Acquisition Specialist Senior Career Advisory Specialist

Human Resource Operation Specialist

Organisational Development Specialist

Learning and Development Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Human Resources & Change Management (9/19)

”«%* Potential Career Move

Talent Acquisition Specialist

A
:
1
1
i
i
:
:

Human Resources Operation Specialist
Organisational Development Specialist

Learning and Development Specialist

Talent Acquisition Administrator

Human Resources Operation Administrator

Learning and Development Administrator

Vertical Diagonal Horizontal
| movement movement movement
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Human Resources & Change Management (10/19)

”«%* Potential Career Move

Head of HR & Change
Management

Human Resources Operation Manager

Organisational Development

Manager Talent Acquisition Manager

Learning and Development Manager

Vertical Diagonal Horizontal
movement movement movement
1
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Human Resources & Change Management (11/19)

[%ﬁ} Job Role ”«% Potential Career Move

Organisational Development

Manager .
g Human Resources Operation Manager

Talent Acquisition Manager

Learning and Development Manager

Senior Organisational
Development Specialist

Senior Human Resources Operation Specialist

Senior Talent Acquisition Specialist

Senior Learning and Development Specialist

Senior Employee Relations Specialist

Senior Succession Planning Specialist

Senior Career Advisory Specialist

Vertical Diagonal Horizontal
movement movement movement
1
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Human Resources & Change Management (12/19)

”«%* Potential Career Move

: o Senior Human Resources Operation Specialist
Senior Organisational
Development Specialist : . .
P P Senior Talent Acquisition Specialist

A

Senior Learning and Development Specialist

Senior Employee Relations Specialist

Senior Succession Planning Specialist

Organisational Development
£ P Senior Career Advisory Specialist

Specialist

Human Resource Operation Specialist

Talent Acquisition Specialist

Learning and Development Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Human Resources & Change Management (13/19)

”«%* Potential Career Move

Head of HR & Change
Management

Human Resources Operation Manager

Learning and Development

Manager Talent Acquisition Manager

Organisational Development Manager

Vertical Diagonal Horizontal
movement movement movement
1
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Human Resources & Change Management (14/19)

[%ﬁ} Job Role ”«% Potential Career Move

Learning and Development

Manager .
g Human Resources Operation Manager

Talent Acquisition Manager

Organisational Development Manager

Senior Learning and Development
Specialist

Senior Human Resources Operation Specialist

Senior Talent Acquisition Specialist
Senior Organisational Development Specialist
Senior Employee Relations Specialist

Senior Succession Planning Specialist

Senior Career Advisory Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Human Resources & Change Management (15/19)

”«%* Potential Career Move

: : Senior Human Resources Operation Specialist
Senior Learning and
Development Specialist . e .
Senior Talent Acquisition Specialist

A

Senior Organisational Development Specialist

Senior Employee Relations Specialist

Senior Succession Planning Specialist

Learni d Devel t
S Senior Career Advisory Specialist

Specialist

Human Resource Operation Specialist

Talent Acquisition Specialist

Organisational Development Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Human Resources & Change Management (16/19)

[%ﬁ} Job Role ”«%? Potential Career Move

Human Resources Operation
Manager

A

Human Resources Operation Specialist
Organisational Development Specialist

Talent Acquisition Specialist

Learning and Development

Administrator

Human Resources Operation Administrator

Talent Acquisition Administrator

Vertical Diagonal Horizontal
| movement movement movement
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Human Resources & Change Management (17/19)

[%ﬁ} Job Role ”«% Potential Career Move

Human Resources Operation

Manager Learning and Development Manager

Talent Acquisition Manager

Organisational Development Manager

Senior Employee Relations
Specialist

Senior Human Resources Operation Specialist

Senior Talent Acquisition Specialist
Senior Organisational Development Specialist
Senior Learning and Development Specialist

Senior Succession Planning Specialist

Senior Career Advisory Specialist

Vertical Diagonal Horizontal
movement movement movement
1
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Human Resources & Change Management (18/19)

[%ﬁ} Job Role ”«% Potential Career Move

Organisational Development

Manager Learning and Development Manager

Talent Acquisition Manager

Human Resources Operation Manager

Senior Succession Planning
Specialist

Senior Human Resources Operation Specialist

Senior Talent Acquisition Specialist
Senior Organisational Development Specialist

Senior Learning and Development Specialist

Senior Employee Relations Specialist

Senior Career Advisory Specialist

Vertical Diagonal Horizontal
movement movement movement
1
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Human Resources & Change Management (19/19)

[%ﬁ} Job Role ”«% Potential Career Move

Organisational Development

Manager Learning and Development Manager

Talent Acquisition Manager

Human Resources Operation Manager

Senior Career Advisory Specialist

Senior Human Resources Operation Specialist

Senior Talent Acquisition Specialist
Senior Organisational Development Specialist

Senior Learning and Development Specialist

Senior Employee Relations Specialist

Senior Succession Planning Specialist

Vertical Diagonal Horizontal
movement movement movement
1
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Internal Audit (1/5)

”«%* Potential Career Move

Head of Internal Audit Head of Compliance

Vertical Diagonal Horizontal
| movement movement movement
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Internal Audit (2/5)

”«%* Potential Career Move

Head of Internal Audit

A
:
1
1
i
i
:
:

Head of Compliance

Compliance Manager

Internal Audit Manager

Vertical Diagonal Horizontal
| movement movement movement
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Internal Audit (3/5)

”«%* Potential Career Move

Internal

A
:
1
1
i
i
:
:

Compliance Manager

Senior Compliance Specialist

Internal Audit Team Lead

Vertical Diagonal Horizontal
| movement movement movement
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Internal Audit (4/5)

”«%* Potential Career Move

Internal Audit Team Lead

A
:
1
1
i
i
:
:

Senior Compliance Specialist

Compliance Officer

Internal Audit Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Internal Audit (5/5)

”«%* Potential Career Move

Internal Audit Specialist

A
:
1
1
i
i
:
:

Compliance Officer

Compliance Administrator

Internal Audit Associate

Vertical Diagonal Horizontal
| movement movement movement
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Product Development (6/6)

”«%* Potential Career Move

Product Development Specialist

A
:
1
1
i
i
:
:

Relationship Management Specialist

Origination and Structuring Analyst

Product Development Associate

Origination Associate

Associate Relationship Manager

Vertical Diagonal Horizontal
| movement movement movement
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Internal Audit (1/5)

”«%* Potential Career Move

Head of Investor Relations Head of Portfolio/ Fund Management

Vertical Diagonal Horizontal
| movement movement movement
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Investor Relations (2/5)

”«%* Potential Career Move

Head of Investor Relations

A
:
1
1
i
i
:
:

Head of Portfolio/ Fund Management

Investor Relations Manager

Portfolio/ Fund Manager

Sell-Side Research Manager

Vertical Diagonal Horizontal
| movement movement movement
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Investor Relations (3/5)

”«%* Potential Career Move

Investor Relations Manager

A
:
1
1
i
i
:
:

Portfolio/ Fund Manager

Sell-Side Research Manager

Senior Investor Relations Analyst

Assistant Portfolio/ Fund Manager

Senior Sell-Side Researcher

Vertical Diagonal Horizontal
| movement movement movement
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Investor Relations (4/5)

”«%* Potential Career Move

Senior Investor Relations Analyst

A
:
1
1
i
i
:
:

Assistant Portfolio/ Fund Manager

Senior Sell-Side Researcher

Investor Relations Analyst

Portfolio/ Fund Analyst

Sell-Side Researcher

Vertical Diagonal Horizontal
| movement movement movement
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Investor Relations (5/5)

[%ﬁ} Job Role ”«% Potential Career Move

Senior Sell-Side Researcher

Investor Relations Associate

Portfolio/ Fund Analyst

Vertical Diagonal Horizontal
| movement movement movement
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Legal (1/4)

”«%* Potential Career Move

Head of Corporate Governance

Head of Legal

Head of Compliance

Vertical Diagonal Horizontal
| movement movement movement
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Legal (2/4)

”«%* Potential Career Move

Head of Legal

Head of Corporate Governance

>I

Head of Compliance

Legal Manager

Corporate Governance Manager

Compliance Manager

Vertical Diagonal Horizontal
| movement movement movement
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Legal (3/4)

”«%* Potential Career Move

Legal Manager

Corporate Governance Manager

A
:
1
1
i
i
:
:

Compliance Manager

Senior Legal Specialist

Senior Compliance Specialist

Senior Corporate Governance Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Legal (4/4)

”«%* Potential Career Move

Senior Compliance Specialist

Senior Governance Specialist

Legal Specialist

Compliance Officer

Corporate Governance Analyst

Vertical Diagonal Horizontal
| movement movement movement
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Marketing (1/7)

”«%* Potential Career Move

Head of Customer Care
Head of Marketing Head of Product Development

Head of Origination and Structuring

Vertical Diagonal Horizontal
| movement movement movement
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Marketing (2/7)

”«%* Potential Career Move

Head of Marketing
Head of Customer Care

Head of Product Development

Head of Origination and Structuring

Marketing Strategy Manager

Digital Marketing Manager

Product Development Manager

Orrigination and Structuring Manager

Customer Care Manager

Vertical Diagonal Horizontal
movement movement movement
1
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Marketing (3/7)

”«%* Potential Career Move

Head of Marketing
Head of Customer Care

Head of Product Development

Head of Origination and Structuring

Digital Marketing Manager

Marketing Strategy Manager

Product Development Manager

Orrigination and Structuring Manager

Customer Care Manager

Vertical Diagonal Horizontal
movement movement movement
1

385



Marketing (4/7)

”«%* Potential Career Move

Marketing Strategy Manager

A
:
1
1
i
i
:
:

Product Marketing Specialist

Branding Specialist

Multimedia Design Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Marketing (5/7)

”«%* Potential Career Move

Marketing Strategy Manager

A
:
1
1
i
i
:
:

Origination and Structuring Analyst

Market Research Specialist

Branding Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Marketing (6/7)

”«%* Potential Career Move

Multimedia Design Specialist Branding Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Marketing (7/7)

”«%* Potential Career Move

Marketing Strategy Manager

A
:
1
1
i
i
:
:

Product Development Specialist

Product Marketing Specialist

Branding Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Procurement (1/5)

”«%* Potential Career Move

Head of Procurement Head of Internal Audit

Vertical Diagonal Horizontal
| movement movement movement
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Procurement (2/5)

”«%* Potential Career Move

Head of Procurement

A
:
1
1
i
i
:
:

Head of Internal Audit

Internal Audit Manager

Procurement Manager

Vertical Diagonal Horizontal
| movement movement movement
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Procurement (3/5)

”«%* Potential Career Move

Procurement Manager

A
:
1
1
i
i
:
:

Internal Audit Manager

Internal Audit Team Lead

Senior Procurement Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Procurement (4/5)

”«%* Potential Career Move

Senior Procurement Specialist

A
:
1
1
i
i
:
:

Procurement Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Procurement (5/5)

”«%* Potential Career Move

Procurement Specialist

A
:
1
1
i
i
:
:

Procurement Associate

Vertical Diagonal Horizontal
| movement movement movement
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Project Management (1/5)

”«%* Potential Career Move

Head of Project Management Head of Corporate Strategy

Vertical Diagonal Horizontal
| movement movement movement

395



Project Management (2/5)

”«%* Potential Career Move

Head of Project Management

A
:
1
1
i
i
:
:

Head of Corporate Strategy

Corporate Strategy Manager

Portfolio Manager

Vertical Diagonal Horizontal
| movement movement movement
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Project Management (3/5)

”«%* Potential Career Move

Portfolio Manager

A
:
1
1
i
i
:
:

Corporate Strategy Manager

Senior Corporate Strategy Specialist

Program Manager

Vertical Diagonal Horizontal
| movement movement movement
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Project Management (4/5)

”«%* Potential Career Move

Program Manager

A
:
1
1
i
i
:
:

Senior Corporate Strategy Specialist

Corporate Strategy Specialist

Project Manager

Vertical Diagonal Horizontal
| movement movement movement
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Project Management (5/5)

”«%* Potential Career Move

Project Manager

A
:
1
1
i
i
:
:

Project Coordinator Corporate Strategy Specialist

Vertical Diagonal Horizontal
| movement movement movement
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Sustainability Management (1/5)

[ﬁﬁ} Job Role ”«% Potential Career Move

Head of Sustainability

Vertical Diagonal Horizontal
| movement movement movement
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Sustainability Management (2/5)

”«%* Potential Career Move

Head of Sustainability

A
:
1
1
i
i
:
:

Sustainability Strategy Manager

Vertical Diagonal Horizontal
| movement movement movement
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Sustainability Management (3/5)

ﬁﬁ} Job Role ”«%* Potential Career Move

Head of Sustainability

A
:
1
1
i
i
:
:

Sustainability Risk Manager

Vertical Diagonal Horizontal
| movement movement movement
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Sustainability Management (4/5)

”«%* Potential Career Move

Head of Sustainability

A
:
1
1
i
i
:
:

Sustainability Investment Manager

Vertical Diagonal Horizontal
| movement movement movement

403



Sustainability Management (5/5)

”«%* Potential Career Move

Head of Sustainability

A
:
1
1
i
i
:
:

Sustainability Product

Development Manager

Vertical Diagonal Horizontal
| movement movement movement
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Sell-Side Research (1/3)

”«%* Potential Career Move

Corporate Secretarial Manager

A
:
1
1
i
i
:
:

Head of Dealing-Broking
Head of Origination and Structuring

Head of Credit Rating Analysis

Sell-Side Research Manager

Dealing-Broking Manager

Orrigination and Structuring Manager

Credit Rating Analysis Manager

Vertical Diagonal Horizontal
movement movement movement
1
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Sell-Side Research (2/3)

”«%* Potential Career Move

Sell-Side Research Manager

A
:
1
1
i
i
:
:

Dealing-Broking Manager
Origination and Structuring Manager

Credit Rating Analysis Manager

Senior Dealer-Broker

Sell-Side Senior Researcher

Vertical Diagonal Horizontal
| movement movement movement
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Sell-Side Research (3/3)

”«%* Potential Career Move

Sell-Side Senior Researcher

Senior Dealer-Broker

Sell-Side Researcher

Dealer-Broker

Origination and Structuring Analyst

Credit Rating Analyst

Vertical Diagonal Horizontal
movement movement movement
1

407



Trade and Execution (1/3)

”«%* Potential Career Move

Head of Portfolio/ Fund Management

Head of Trading & Execution

Head of Financial Advisory

Vertical Diagonal Horizontal
| movement movement movement
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Trade and Execution (2/3)

”«%* Potential Career Move

Head of Trading & Execution

Portfolio/ Fund Manager

————— = P

Financial Advisory Manager

Trader

Financial Advisor

Assistant Portfolio/ Fund Manager

Quantitative Trader

Vertical Diagonal Horizontal
movement movement movement
1
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Trade and Execution (3/3)

”«%* Potential Career Move

Head of Trading & Execution

Portfolio/ Fund Manager

Financial Advisory Manager

Quantitative Trader

Financial Advisor

Assistant Portfolio/ Fund Manager

Trader

Vertical Diagonal Horizontal
movement movement movement
1

410
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Corporate Secretarial Services (1/2)

[ﬁﬁ} Job Role ”«% Potential Career Move

Corporate Secretarial Manager

Vertical Diagonal Horizontal
| movement movement movement
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Corporate Secretarial Services (2/2)

”«%* Potential Career Move

Corporate Secretarial Manager

A
:
1
1
i
i
:
:

Administrative Support Assistants Human Resource Operations Administrator

Vertical Diagonal Horizontal
| movement movement movement
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Relationship Management (1/5)

”«%* Potential Career Move

Head of Customer Care

Head of Relationship

Management Head of Financial Advisory

Head of Product Development

Vertical Diagonal Horizontal
movement movement movement
1
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Relationship Management (2/5)

”«%* Potential Career Move

Head of Relationship
Management
A

Head of Customer Care
Head of Product Development

Head of Financial Advisory

Relationship Management Team

Lead

Product Development Manager

Customer Care Manager

Financial Advisory Manager

Vertical Diagonal Horizontal
movement movement movement
1
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Relationship Management (3/5)

[%ﬁ} Job Role ”«%? Potential Career Move

Relationship Management Team
Lead

A

Product Development Manager
Financial Advisory Manager

Customer Care Manager

Senior Relationship Management

Specialist

Financial Advisor

Product Development Supervisor

Senior Customer Care Specialist

Vertical Diagonal Horizontal
movement movement movement
1

415



Relationship Management (4/5)

Q c
(D Job Role (“?5 Potential Career Move
Senior Relationship Management
SR Financial Advisor
A

Product Development Supervisor

Senior Customer Care Specialist

Senior Industry Advisory and Solution
Specialist
Relationship Management

Specialist

Financial Analyst

Product Development Specialist

Vertical Diagonal Horizontal
| movement movement movement

416



auloll aranlsl M = - )
THE FINANCIAL ACADEMY . Rakeeza

Relationship Management (5/5)

”«%* Potential Career Move

Relationship Management
Specialist

A

Financial Advisor

Product Development Specialist

Associate Relationship Manager

Product Development Associate

Customer Care Associate

Vertical Diagonal Horizontal
| movement movement movement

417
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